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For the purposes of answering to the relevant questions, different levels of governance are
abbreviated as follows: “BiH” means “Bosna i Hercegovina”, “FBiH ” means “Federacija
Bosne i Hercegovine”, “RS” means “Republika Srpska” and “BDBiH” means “Brčko distrikt
Bosne i Hercegovine”.
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The opinions expressed in the citizens' answers do not represent the views of the
Directorate for European Integration nor any institution in BiH.
Civil society organisations and citizens of BiH as well as the BiH governmental institutions
participated in completing the European Commission Questionnaire with the aim of improving
the transparency of the European integration process and an openness towards civil society.
The Directorate for European Integration enabled civil society organizations and citizens to
give their contribution, and participate in giving answers to the European Commission
Questionnaire on a partnership basis, and with the goal of raising awareness of the general
public about the importance of the European integration process.
The Directorate singled out 35 questions (corresponding to the number of chapters) from the
European Commission Questionnaire; the questions touched on topics affecting the day to day
life of general populace. The questions were published on the Directorate’s website and
social media accounts facilitating the general public to contribute to this very important
process. A total of 395 citizens responded to 35 these questions, there were 5374 responses in
total.
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POLITICAL CRITERIA DEMOCRACY AND THE RULE OF LAW
V. Civil Society
Question No. 60:
Can all individuals and legal entities express themselves, assemble peacefully and
establish, join and participate in non-formal and/or registered organisations? Please
elaborate.
























Yes, they can.
They can.
No, they cannot.
They cannot.
Formally, all citizens of this country can freely participate in the Associations, the real
issue is that they do not use it at all because they are mostly not used to any democratic
tradition. The main reason, of course, in my humble opinion, is communist legacy.
Yes, they can freely participate in places that are designated by the authorities.
Yes. The Law on Associations and Foundations allows it. The problem, however, is in
different laws at the level of cantons, entities and states. The activities of such
organizations are limited if they are registered at a lower level.
Yes. Due to the growing dissatisfaction of citizens, some provisions have been adopted
regarding locations where citizens can assemble and express their dissatisfaction. These
are mainly designated locations. Therefore, given the obvious lack of interest of the
ruling elite toward problems of ordinary people it seems that the messages of these
protests have fallen on a deaf ear (have been ignored).
Citizens can assemble and participate in non-formal or NGO organizations to realize
their ideas and interests in their community, city and beyond.
Yes, they can, in accordance with the applicable rules.
There is no future in this environment.
Of course, they can, but in a completely legalistic way fitting a civilized society.
Citizens can assemble and join the organizations with a shared interest. It also applies to
legal entities.
Yes, they can, although their opinions and attitudes do not enjoy essential support of the
present government.
Not all of them, only those with the permission of the current authority by "tacit approval
through its satellites in the people".
Of course, they can, we are a civilized nation. There is a possibility that some political
parties would create disorder because it suits them when the distraction of attention is
away from them.
It depends on the organisation.
They cannot, because today's power structure does not allow it and uses the police and
courts to punish people if they try to do something like this.
They can, but it is a long procedure and a great deal to organise something like that.
No, the reason is in politics.
Yes, they can. There are no legal impediments to organizing.
By law, they can, but in reality for political reasons, they cannot because certain social
groups are not allowed to practice their human right to assemble freely. One example is
the reaction of the Ministry of Internal Affairs of Herzegovina Neretva Canton to the
protest in February 2014.
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They can but the real issue is the reaction of those who do not share such beliefs.
Yes, they can, if the organisations meet the necessary requirements.
They can, but it is not seen as desirable.
Members of the Armed Forces of BiH (OSBiH) are not allowed to assemble.
Unfortunately, if it involves associating of individuals in some non-formal organizations,
their rights do not attach great importance, as they should.
They can. The real issue is how much the citizens are exercising this right. They have
legal rights. There is no pressure or restrictions. After all, they assemble unhindered in
organizations and manifestations that cannot make them feel proud and should be
prohibited by law.
Yes, the Law on Association of Citizens and the Law on Public Assembly allow it.
Of course, they can, everyone has the right to express their will, and there are laws and
procedures stipulating these activities.
I am not that certain although it seems they can (I am speaking about the RS). For
example, a member of the Citizens' Association ‘Kvart’ from Prijedor had problems with
the police. Another example: Transparency International moved from Banja Luka to
Sarajevo for fear of security.
They can assemble legally speaking; no one can challenge the membership.
Nevertheless, their actions are limited by corruption, because the funds from national
bodies envisaged for the non-governmental sector mostly end in the hands of
organizations close to the authorities.
Yes, there is freedom of associating that is reflected in a very large number of nongovernmental organizations. Since the end of the war, numerous NGOs have been
established in BiH. Some people did nothing in their lives except for being the NGO’s
activists.
I do not know whether they can or not but I think that the answer to that question is more
negative than positive. It means NO!
All individuals and legal entities can peacefully assemble in registered organizations or
associations, but it is necessary to prohibit both assembling on public roads and road
blockades.
Officially, they can, unofficially, if the organisation is not in line with the interests of the
ruling party, individuals and legal entities are often facing mobbing and threats from the
society and employers.
They can; certainly, there is a great fear of losing the job, including other direct
consequences.
No, they cannot, because those who are in power think that is just their right.
No, they cannot, because they would be automatically under the political pressure against
which they wanted to express their dissatisfaction. Their existence would be threatened
as well as the safety of their families.
Yes, they can, but it is useless because the government is deaf and blind to the problems
precisely created by these authorities.
People can express themselves but they often bear negative consequences by authorities
at all levels.
They cannot. Whenever it does not suit the administrative leaders, they prohibit the
assembling.
No, they cannot. The police become too aggressive.
Yes, all individuals and legal entities can express themselves, assemble peacefully, and
establish, join and participate in non-formal and/or registered organisations.
Yes, they can if such associations are registered.
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They can, but these assemblies must comply with specific procedures and be announced
to the legitimate authorities. If they get a positive response, then peaceful assembling can
take place. If the assembly was not followed by specific notifications, the police will
immediately come to your door.
Of course, they can. We live in a democratic country and every form of assembly,
establishing, joining or gathering in an organization is not only allowed but also
desirable.
Of course, they can, but I still think it would be better to find a job instead of being
involved in politics and activism.
I think they can…if they wish…but they do not seem to have the desire.
They can; BiH is a country open to all associations and non-governmental organizations
that are successful in all spheres of life.
NO! The Police prevented me from joining the peaceful demonstrations in front of the
building of the FBiH Government!
It depends on the situation and citizens' intentions.
It is possible to join all organizations. All organizations involved in the promotion of
democracy or similar postulates are under constant police supervision and attack, while
nationalist organizations ringing with weapons all the time are a normal phenomenon for
authorities and police. The media occasionally emphasizes the danger of organizations
assembling at various camps. The concept of peaceful assembly does not exist as long
as such an assembly endangers somebody else’ s right to move, etc.
They can, the past should be put behind us.
All individuals and legal entities have the right to assemble and organise peacefully.
However, the Government may restrict this right with the assistance of police bodies,
either by prohibiting assembling or by excluding the location where the interested parties
will assemble.
Yes, in the FBIH but not in the RS.
They can, but it is useless.
They cannot. We who are employed can easily loose the job because the political parties
own the companies and even the director comes from the respective political party.
They can if they wish, but the individuals have become passive and rarely want to
participate in it. It would be good if more assemblies were held to express dissatisfaction
with the situation in our society. It particularly refers to employment irregularities, very
bad health systems, education system characterised by overwhelmed school curriculum
and in particular, the unnecessary interviews of educational workers who are mostly
recruited based on the subjective evaluation of employment committee members.
They can, but already tomorrow, they would be fired if their opposite opinion did not
match the party that had hired them.
Yes, they can. The law provides a framework for such actions; there are no restrictions
on either side, or the only negative reactions that you can expect are of verbal character.
They can, as long as they do not disturb anybody else seriously.
Hardly.
Yes, the authorities feel strong enough because they have mechanisms for influencing
masses in the media and religious institutions.
In approximately 70% cases, registered organisations are established to earn profit for
those who registered them, wherefore it is not possible to join such organisations. The
easiest way of joining the organization is to join non-formal groups of citizens from the
same local community.
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Yes, they can. Every assembly must be reported beforehand to the relevant police
administration.
Sports, professional, mostly non-governmental organizations should be "freed" from
politicians, at least from those who perform "election duties". Creation of nongovernmental organizations with legal entities enables organising "lobby groups" whose
influence is concealed from citizens. Citizens, most probably, even do not know that a
member of the "presidency" of the organization represents the company. It affects
freedom and equality in the market.
No. Everyone has some organization and control. If you are not controlled, you are not
even desirable. Everyone has his or her own players.
Non-formal and registered organizations are set up to satisfy political parties in power
and only organisations of that kind can participate.
They can, with a proper announcement and registration with competent institutions
within the law.
Everybody has the right to express oneself freely or join the organisation/party where
they feel they belong to.
They can, if they have common interests.
All individuals and legal persons may, in accordance with legal regulations, assemble
and set up associations to protect the interests of a particular group. Full freedom of
organizing.
Law regulates everything and nobody is denied the right to assemble, join or participate
in non-formal and registered organizations, with the duty of respecting the law.
They can assemble and express themselves, but the consequences that follow include the
labelling by those who exercise power and encountering obstructions in solving everyday
life's problems.
NO! An individual risks a kind of retaliation (in the employment, at work) at every
attempt to express his or her opinion (which is not in line with the situation of the
governing structure).
They can. It is necessary to obtain police permits to organise public assemblies.
No, particularly in the RS, where every aspect of assembling is under the surveillance of
the RS police and local gangs under the patronage of the RS government.
Yes, they can. State, Entity, cantonal, BDBiH laws and the Constitution stipulate such
rights, envisaging greater participation of BiH citizens when applying for subventions.
They cannot because the government immediately sends the police to intervene!
No one can express oneself. Anyone who is opponent to the opinion of the governing
structure will be lynched and become persona non grata.
Basically, yes, they can. However, there is a lack of civic awareness of freedom of
expression, assembly or the organizational structure among people.
On paper yes, but not in reality. The work of all organizations is monitored and
supervised by the authorities.
The answer is positive. Nevertheless, the authorities are practicing hindrance of activities
by conditioning the assembly location. Citizens, in principle, are not allowed to express
dissatisfaction in front of the headquarters of certain institutions or to stop "normal" life
for an hour.
If the assembly is organized by a leading political structure, they can.
They can, but what benefit will it bring? While the protest is taking place, the government
is on holiday (sea, cottages ...).
The right to peaceful assembly exists and is largely respected. It is allowed to establish
associations or organizations, but most often such groups have only self-serving agenda.
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They cannot. Assembling is allowed only to those who are compatible with the
governing structures, otherwise it will be prevented in all ways.
They can, as long as they do not disturb public order and peace, set up / announce the
assembly in accordance with the applicable law, respect the Universal Declaration of
Human Rights, EU regulations, or the Constitution of BiH, property and citizens.
Public assembly is regulated by laws that are implemented at different levels of
government. We have laws at the Entity levels of government but in the case of the FBIH
, we also have laws at the cantonal levels of government. On the other hand, these laws
are implemented differently. For example, in the Entity of RS, citizens expressing their
own attitudes through social networks are supervised. Therefore, they cannot charge a
politician for corruption because they will be judged. Furthermore, the institutions that
are supposed to process such applications are connected with powerful political elites,
for which reason, they do not think that there are some strong cases that deserve
processing for corruption, particularly corruption that is evident in public procurement
and employment in public institutions. The Law on Assembly in the Tuzla Canton, which
allowed citizens to protest only at a distance of 500 meters from public institutions,
denied all kinds of protests by isolating politicians, enabling them to do what they want
to do without facing the reality of workers and their destroyed companies when they
come to work. Similarly, in the RS, the whole city is blocked during religious
manifestations, like the manifestation called „Devotion to the holy cross“. At the same
time, a group of victims of war in Prijedor was denied the right to use the public space
and the victims' families are required to provide more documentation than others do. The
entire process of approving the use of public space was intricately complicated, which
was not the case with the procedure relating to the Orthodox Church.
No, they cannot.
No. All activities are tried to be centralized, particularly in smaller communities
(municipalities). The best example is the municipality of Kakanj. Upon coming to power
as the SDA Head of the Municipality and during his second mandate - all cultural
manifestations were financed by the party. Humanitarian organizations are organised
with the help of the party.
Everything is forbidden. We are not allowed to breathe.
For God's sake, who will be assembling?
In this country, no!
They can assemble to a certain extent, regardless of whether it is a protest or a peaceful
assembly. For example, the Tuzla Canton government banned the gathering in front of
the government building, and the protest must be held at least 400 meters away. What is
the purpose of the assembly when we can express it 400 meters away!
They can if they belong to a particular party.
No, they cannot because these registered organizations or groups are only accessible to
party elite.
Of course, not.
They can assemble, they can protest, but without any influence on the ruling parties. In
addition, when the governing elite is bored with such groups, it always finds various
methods to dispel them. Sometimes they invent that legal provisions regulating citizens'
assemblies have been disregarded, or move them to another location if they protest in
front of the government building or simply threaten the organisers with penalties.
Therefore, everyone can assemble and protest, but power works for their own, which
means that they steal from people and ignore citizens' opinion.
It depends. They can, but nobody cares about citizens’ worries.
10

























Unfortunately, in BiH, they cannot assemble. Everybody thinks he or she is right and
does not want to hear somebody else's opinion. If he or she decides to hear somebody
else’s opinion, he or she will immediately "argue“ this view and point out his or her own.
Of course, if such an assembly is approved and reported.
Generally, yes, with the exception of the LGBT community which was facing problems
when assembling.
Yes, they can, if the questions and solutions to the problems do not jeopardize the
position of those in power; if their position is questioned, then the competent authority
will not grant the approvals to hold the assembly.
(Laugh). They can.
Yes, they can if there are no concrete actions or attempts to change the situation. Say,
they can meet to ‘have a cup of tea’.
Yes, but there are no organizations that are ready to really fight for citizens' rights.
It is possible to take part in non-formal and / or registered organizations but it is useless.
Nothing can change the decisions of the ruling parties.
They can, these are their civil rights, but there must also be a regulation that will prevent
the abuses of these opportunities.
Yes, if they are willing.
They can assemble, but nobody listens to their voices, the messages sent from these
assemblies are ignored.
Yes, they can. In addition, prior to the assembling, they are expected to announce the
event to the Ministry of Internal Affairs.
No, they cannot, particularly the individuals with disabilities. They cannot access most
of the facilities in BIH since the entrances are not adapted to them. The problem lies in
the fact that some organizations do not inform people about their work, do not have
internet sites and fail to announce the events. Unfortunately, many organizations are
available only to individuals, not to all citizens, as it should be the case.
They can, but citizens do not feel that organizations change things or that the power of
civil society is relevant ... It depends on politicians.
Yes, they can if they are registered or want to be registered in organisations.
This is not always the case; some associations are set up for a couple of persons so that
they could draw on the budget funds. They are fictitiously registered and perform their
activities without any evidence that they have really enhanced the positions of interest
groups of people they represent as such. Numerous associations of war veterans,
agricultural associations and others are characteristic examples. Development Agencies
in some towns and municipalities have not offered any or have provided minimum
solutions or effects despite the fact that they are working and are financed from the city
and municipality budgets. A clear example is Zenica Development Agency (ZEDA),
which is a mirror of the state, i.e. an example of nepotism in employment, negligence
and futile spending of budget resources.
In majority of cases, YES.
They can, but assembling is useless.
I think they can and that there are no legal or other restrictions on joining. Of course, the
organizations should comply with the Law (because it is common knowledge that each
organization should register with the Ministry of Justice.
They have fear of sanctions (the problem is bigger in the RS than in the FBIH ).
Given that there are about 12 000 registered organizations in BiH, it is clear that the
access to them is easy and enabled at the legal level. All citizens can access civil society
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organizations and non-formal associations or establish their own according to the
guidelines stipulated by the laws.
They can. The biggest problem, however, is poor information and a large bureaucracy in
the registration process.
They cannot. LGBTQ persons pay additional amounts to the police for the events they
organize. We, who are heterosexual are never asked to pay.
Not in all cases.
Of course, they can. We live in such a society where everyone has the right to express
himself in this way.
Sincerely, I think they cannot, in most cases!
No, they cannot because in most cases they set so many conditions that it is simply
impossible to fulfil them.
They can, but, if they want to solve some issues in society, they will have problems.
No, they cannot. Assembling or protests must be announced beforehand.
Yes, they can. Freedom of association and freedom of expression are quite considerable
and I think they are at the level of developed European democracies.
In my opinion, they can, but sometimes there are potential pressure from the government
or non-formal groups organised by the government.
It should be possible to assemble, as legally foreseen, but in BiH the ruling elite in some
situations, mostly for political reasons, disproves or sabotages individual groups to
express their views in this way. This is particularly emphasized when these attitudes do
not coincide with their political interests, for example, if they promote ideas that are not
in line with the "divide et impera", ideology successfully applied for over 20 years. Then,
the government uses the media as their ‘weapon’ to present peaceful protests as
inhumane and as an act of vandalism, as was the case with the so-called JMBG (Personal
Identification Number) protests.
Rarely, because the availability of information about these organizations, manner of their
performance, their headquarters, topics for discussion or meeting times are limited.
No, all attempts to do something normal and enthusiastic are forbidden. Of course, the
gathering of LGBT communities is OK. They already have their parades of pride (where
they behave arrogantly). Why wouldn't 'straight' people organise their parades? The EU
policy in this regard makes no sense and leads to complete failure of moral, family and
social values.
No, it is not possible for all individuals or legal persons to assemble or express their
views. Primarily because political parties influence all the media. I think that there are
no free media in BiH that could objectively and realistically report the public. The laws
relating to peaceful assembly of citizens and the pressure of employers on workers and
their attitudes also have implications.
They cannot because these unwelcome individuals are ignored and prevented from
participating.
Generally, globally, yes. In situations when people are assembling around a protest that
is not of interest to the political situation, then the presence of police or security forces
creates a feeling of discomfort, fear and stressful situation.
Thy can, but, after the assembly, they receive subpoena and pre-determined punishments.
All individuals and legal persons may assemble in non-formal or registered
organizations, subject to prior observance of legal provisions that apply in the area where
they assemble.
With the present state of things, formally speaking, yes, they can. However, every
attempt by an individual to point to irregularities, to offer an idea or project, hits an
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invisible wall. The national-party concept of governance is present in this country there
is no room for the others.
They can, unless they are engaged in a party.
We can. We have always been united and we should ignore the views of political-party
leaders to prevent them from being acquainted with our wishes and attitudes.
Yes, if the citizens do not violate the laws and constitutional order of the State of BiH.
They cannot in the RS and municipalities under control of Croats.
They can only if they are willing to assemble.
Yes, they can if they are marginal organisations. Only ‘suitable’ persons may become
members of big and influential organizations. Everyone has the right to assemble, but
some have more rights than others, and they can exercise their rights faster and easier,
often by violating the law.
They can assemble with the help of police or security and if the assembly is duly
reported.
They can, but not all people are motivated to assemble.
The question is not well framed. They can assemble in registered associations and
foundations in accordance with the Law on Associations and Foundations of BiH and in
non-formal organizations, if it is according to the Law on Public Order and Cantonal
Peace.
Yes, in theory, but in practice, the participation of legal entities in registered associations
is hindered. For example, membership of travel agencies in the Association of Tourist
Agencies of BiH - UTA BiH – has been hindered in the RS since 2006 by the RS
Chamber of Commerce. At the same time, competent ministries do not show any desire
to strengthen the capacity of the Association (UTA BiH), which is registered at the state
level of BiH according in compliance with the usual EU practice. Related tourist
associations from the surroundings of the state of BiH such as the CTU association from
Montenegro, YUTA from Serbia or UHPA from Croatia do not have problems of this
kind.
Yes, in most cases.
Yes, they can. So far I have not noticed that some group was sanctioned in case of a
peaceful and announced assembly, but I think there is more of a problem because it is of
no effect whenever it is an important issue for BiH. Citizens are passive and politically
inactive.
Maybe YES, but I think NO because of consequences people might have if they raised
their voices.
They can, but most citizens are not interested or informed. There is also the belief that a
small number of people leading these organizations and non-formal and registered
services have become rich and privileged that creates even greater dissatisfaction of
ordinary people.
Yes, they can, through various associations mainly financed by the local community.
They can assemble and have to do that to address the problems of similar groups,
individuals or subjects, as well as to address personal and collective interests that are not
adequately covered by laws and regulations. They are expected to change inadequate
laws and create a more favourable social, social and economic climate in BiH.
They can, through trade unions.
They can, if it is in the interest of a governing structure.
I think they can.
Partly. It depends on the organisation, but mostly everything is under the party prism.
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VI. PUBLIC ADMINISTRATION
E. Service delivery
Question No. 132:
How is user-oriented administration promoted, including administrative simplification
and e-services? How many services are available online and how many of them have
been simplified?

















None of them.
Very few.
Insufficient number.
No services available.
We are better and better in this field.
Very few, almost none of them.
A small number of services are available online and relate only to the possibility of
checking individual data (state of the file, polling station, etc.).
Very few, particularly in the field of state administration.
Only in the last couple of years a few public institutions have started developing some
e-services (the possibility to see a regulatory plan, information on land plots, etc.), while
in the administration it has been done very little or almost nothing.
There is little improvement in administration in terms of better efficiency and
accessibility to users, citizens. E-services should be improved and simplified to become
available to every citizen.
The level of development of the information society is very low. Most of the population
has not acquired sufficient informational literacy, and only some authorities and
institutions have introduced e-business.
Everything needs to be computerized, but the problem lies in the fact that it would reduce
the number of jobs, cause social unrests and reduce the number of voters.
The administration has not been upgraded because of the unacceptable behaviour of civil
servants in the administration, procedures and e-services. Civil servants usually behave
as if citizens existed because of them, and not vice versa: the administration is supposed
to serve the citizens. The procedures are burdensome and time-consuming. For example,
as long as you submit a claim for refund of income tax on your credit, each year you
have to prepare the same documents, though the tax authorities have access to each of
them, or might have it. Users cannot provide any of these documents online. Another
example: you are exempted from paying some fee and you want to obtain a certificate as
a proof of the exemption in future. However, you must present your birth certificate. To
obtain it free of charge, you must have the proof that you are exempted from paying. It
means that you must pay, which means that the possibility of the exemption is cancelled.
You are allowed to get online insights into your work experience, but only if you
physically go the office to take the application code. There are no public online waiting
lists in the health sector. The Official Gazette is not available online free of charge to all
citizens. Public institutions and governments do not put materials online to be available
to all citizens (except for Parliamentary Assembly of BiH).
I do not even know about any service of that kind available online to citizens.
I do not know the number of such e-services, but the time for their implementation and
promotion is too slow!
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Administration almost at all levels of government provides very poor services,
particularly e-services. The administration seems to force the users (citizens) to approach
the offices personally to get what they need. After several attempts, they must bribe some
of the administrative staff.
What we need is very simple. We need educated staff, better sense of organisation and
the staff willing to clarify a problem issue to the citizen.
To the maximum.
Online services are not available at all.
There is no progress in the promotion of administration. There are no e-services offered
to citizens. There should be a possibility for the issuance of a birth certificate and similar
stuff via Internet.
It depends on how much it suits the ruling political party in that part of the country.
The administration is neither improved nor simplified.
As regards my city and the Canton (Mostar, Herzegovina Neretva Canton), there are no
visible enhancements of the service, nor are the services available online or simplified.
There is no general attitude that public services are at the service of citizens.
The administration is very slow and unprofessional in following citizens’ requirements
for e-services. The impression is that the administration is not capable of meeting the
demands of citizens and that there is still a lot of bureaucracy. Citizens are still required
to provide documentation filed with the administration, which often frustrates them. For
example, when a citizen submits an application for a building permit, the construction
service requires him to provide the documentation that the citizen has submitted in the
process of issuing urban planning consent (project building, land book entry, deed of
title), and even the documentation he has received from the same service (urban
consensus). This frustrates the applicant and delays the entire procedure. In addition,
some administrations still do not allow citizens to obtain an electronic insight into the
process of solving their application even though they have an application that allows
such a procedure. However, some processes have recently been simplified and
modernized such as the introduction of the application for electronic tracking of the
procedure, electronic application on home business that allows you to get an excerpt at
any registry office and the like. As far as the communication with citizens is concerned,
the information are published on the institution's website only formally because the
information are not accessible and the work of the institution is not transparent. However,
if citizens are looking for some specific information - it is difficult to get into the forest
of websites and institutions. A positive shift is happening in courts, where citizens can
look into the case disposal procedure. The real issue is to which extent it is presented to
the public and how many people (particularly those who are not sufficiently computerliterate) use it for their purposes.
In recent years, there has been a significant improvement in administrative simplification
and e-services. However, compared to other countries, this progress is minimal. Very
few services are available online.
Only few.
In Lukavac, none of them.
The administration can be promoted when it adopts new laws to simplify the procedure
for its users. In addition, services can be simplified by introducing new, simpler software
for e-services that would be comprehensible to all service users. Taking into account the
educational development of the population, I think the availability of online services is
at a low level.
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According to my knowledge, there are not many available online services. The
administration should definitely simplify its services to be capable of providing them
more efficiently and more quickly to its users who should be in the centre of its interest.
The administration, in whose central interest should be its users, is unfortunately ‘above’
them. The citizens are also to blame because they fail to punish the administration at the
elections.
They have little or no access to information.
The administration can be promoted if the information is available online and if it
simplifies the access to Internet. More and more services are available online every day.
Quite enough.
Few of them.
The administration in BiH is very inefficient because a good number of employees do
not understand that they are employed to provide services to citizens. Furthermore, they
hardly accept novelties. It is imperative to establish the obligation of continuous
education and system control. The working-legal status of employees should be changed
because a great number of people believe that they cannot be fired. Furthermore, it is
important to motivate those who work and bring results. Levelling that is extremely
demotivating is now on the scene.
Administration is improved in some segments, but it is not so visible to citizens. For
example, some services can be provided online (quality of postal services).
In Prijedor, everything is done through one counter; many requests can be also submitted
online. Competitions for donations intended for returnees and displaced persons are
regularly published on the municipal pages.
E-services at the municipal level are minimal, almost non-existent. At least if it involves
smaller municipalities.
Some services are available online, but there are plenty of opportunities for improvement
in this area.
It is not as simple as it should be; there is a lot of paperwork and unnecessary counter
services. In addition, online services are not available in a quality manner, and they do
not exist in every segment of administrative services.
There are many services but not a sufficient number at all.
No access or only to certain extent.
Almost zero (0).
Insufficient number.
Very few except for a small amount of information and some forms available
electronically.
Poor access. An example: medical treatment. You have to visit the doctor personally. In
the world, everything is digitalised.
Not many and it has been done largely unprofessionally.
Unfortunately, there are no e-services. All citizens play couriers among bureaucratic
services which are trying to irrationally justify their existence as is the case with
validating health books!
Only few of them are available and ordinary people do not understand them because they
are designed in the manner that cannot be understood by ordinary people.
It is necessary that the employees of the municipalities and other services perform their
duties in the most serious and professional way and that they stop sending us from
counter to counter. Example: A citizen who wanted to plug in electricity was waiting for
4 years, running and paying fees and taxes, still does not know when he/she will get
electricity. This is how matters stand now in Una -Sana Canton).
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There is little progress, but it can be said that the institutions do not sufficiently take
advantages of new technologies.
I have never heard about something like this.
No progress at all, everything is too complicated. Only few online services are available.
I would like to express my disappointment with the work of judicial institutions that are
completely under the control of political / national parties, which violate human and civil
rights of the population by their illegal decisions.
Not to great extent.
No e-services are available.
None of them.
The administration is not improved, but only multiplied.
I believe that the administration should be simplified and that a number of related
services should be merged to make the administration more efficient and save the users'
time. Very few services are available online. Citizens are expected to personally
approach the administration offices to finish what they want. Services that are available
online are not sufficiently specified.
Unfortunately, only few of them. In addition, public administration officers are
uneducated and unfriendly.
Nothing is simplified and very rarely the institutions actually understand the importance
of e-services.
As far as administration is concerned, there is no simplification. Every day the
administration complicates procedures that are already complicated. As far as e-services
are concerned, they have been implemented to a small extent in the Cadastre and the
Registry Office. The Cadastre and the website of the local administration are available
online. The information for the majority of inhabitants are too short, complicated and
vague.
Utility services are available online and city services will soon provide e-services to
citizens.
There are no online services. No improvement. Nothing is happening.
I have no idea - I get hold of all documents by means of acquaintances because it costs
me less than waiting.
Very few services are available online. When it comes to visibility, navigation, clarity,
etc., these services are not tailored to suit all age groups. To promote current
administration, it is necessary that the end-user service providers upgrade their
knowledge and respect the time of their users.
Only few.
Still an inadequate number... and I do not know how safe it is.
Administration has progressed; most services are done through one click on a computer.
There are very few online services available.
I know that the process of checking the voter registration in the poll is improved. Now
you can check it via Internet! Other services are the same or worse than 30 years ago
(Gender List, Land Registry Certificate, Citizenship Certificate, ...)
If we had an efficient administration, we would implement more projects and would
obtain more EU funds. The EU funds are not available due to the slowness of
administration and lack of knowledge, etc. Still 98% of requests cannot be submitted
from home electronically because of bureaucracy and constant transfer of obligations
from one sector to another - transfer of competencies.
The administration is generally inefficient, procedures are complex and long-lasting, and
very few services can be made online.
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Very few services are available online.
There is no special benefit from online services.
Very few, even if there is an online service, it cannot help you if you do not physically
approach the counter.
We have been informed that everything in our Municipality will be simplified and online
from this year, which I find positive because it is high time.
Not much is available online. What we have is quite simplified.
None of them.
Progress is evident though slow. The main constraining factors are lack of knowledge
and lack of money to implement these changes.
There is no improvement, and very few services are available online. Almost none of
them.
They are more and more accessible, but the users are not sufficiently familiarized with
the possibility to use them.
No results. For example, the public does not have enough access to the information about
the execution of the budget, some of the official gazettes, preparations for assembly
sessions, etc. When it comes to the issue of registration, the administration is always too
complicated.
We live in the retrograde form of democracy where the parties' family dynasties govern
the country.
The administration should predominantly provide all services online for reasons that
would be far more economical and more efficient.
No considerate results.
I do not know that services are available online.
None of them or very few, even those services that are qualified for online access are
insufficient and even when they are improved, their use is not simple for potential users.
A good example is Geodetic Cadastre System in Mostar.
Few or none of them. They are mostly designed to suit the politicians. Everything is
simple for them but not for ordinary people.
First, administrators need to be computer literate. They sometimes do not even know
how to open an e-mail to read what their users are looking for. You can submit the request
online, but you must submit the documentation personally to complete your request.
Very few. Institutions are working on that problem issue; however, most of the
documents must be issued directly in the institutions. Even if something is done via the
Internet, they nevertheless require a seal and signature.
In BiH such services are still at the early stage of development; we still have to work on
it.
Very few e-services are available (forms, public invitations). Requests, correspondences,
and other documents should be submitted and received electronically.
There are no e-services at the local or wider levels. The lack of progress of e-services in
BiH is dramatic. No document can be obtained via the Internet. It should be noted that
neither electronic submission of certain requests or electronic inquiry are accepted.
It is necessary to organize various courses to educate both providers and users of such
services. Most large systems offer necessary data followed by instructions, but my note
is that they should be much prompter in their work.
It seems to me that this part is not that ineffective, but the public administration mainly
remain silent in connection with some issues interesting for the public, particularly those
concerning public companies that need to be at the service of citizens, and de facto hold
monopoly robbing the citizens with the assistance of administration.
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A negligible number. The administration should employ younger literate people who
will contribute to improving standards in providing services to citizens.
E-services in Zenica are not available. You must go from one counter to another and wait
in a queue. There are some improvements in the form of a new lounge counter for which
funds have been provided by the USAID, but it does not suit the needs.
In the last 20-25 years, the administration system has been slightly improved and eservices have begun to take breath in the last 2 years.
There is some progress but it is too slow. People working in the state administration are
between the ages of 45 and 60 and are not interested to accept the technology. There is
also a problem with managers who are not educated for e-administration.
The administration is ineffective - women are sitting at those counters for 100 years
drinking coffee, while pensioners are waiting.
Services in general are not available online, it is well known that one piece of paper is
always missing when you are at the counter so I do not see the purpose of e-services. I
would suspend it.
The administration and its use of information resources is at a very low level. The use of
e-mail is hardly noticeable.
To master e-services, they should first attend classes in IT technology for absolute
beginners.
My job is to cooperate with the administration authorities. It is embarrassing that you
must waste at least one hour for the issuance of an ordinary deed of title because, for
example, a man who works in the cadastre of the Tešanj Municipality types on a
typewriter originating from the time of Yugoslavia. Now many things are simplified,
but our staff is not qualified for such activities.
Administration services are still unnecessarily complicated and virtually nothing is
available online. To what extent is everything bureaucratized ca be best demonstrated by
the frequent and excessive use of birth certificates and citizenship certificates instead of
an identity card as an identification document. Paying the bills online is impossible in a
situation when the authorities want that you present a proof of payment.
Very few. Those are mostly e-banking services, while the administrative, cantonal and
municipal services have a very low level of improvement.
Although there were many projects that should have contributed to simplification of the
delivery of e-services to users/ citizens, in practice it is not visible yet. Almost all services
are still provided “over-the-counter”.
Almost no improvements because the decisions are made by those who obtained the job
for being ‘suitable’ in that moment. They are not interested in any kind of progress
because it suits them.
As far as I know, no service is available online. Neither there are e- services (with the
exception of the faculty, where a small part of administrative services is performed
online) nor connected computer systems where they are supposed to exist.
I think that very few organizations are working on the simplification of their services and
that only a small number of organizations are introducing e-services.
Almost nothing is available online and all administrative activities are complicated.
The most impressive progress was achieved in the access to disabled persons. It was also
achieved by the instalment of read machines and provision of necessary fees on the spot,
not in some other place or in the other part of the city, by unique registers and user
databases, including ‘cloud services’ which are still under suspicion, possibly because
of the existence of the Law on Public Procurement. The administrative workers have
insufficient information literacy. There is a lack of necessary equipment, which is very
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expensive. The maintenance of software is also expensive. Computer language has not
been mastered yet. It is necessary to enable a simplified access to the unavoidable
administration and today’s necessity to regulate daily civic activities through various
procedures from local to the state level. Finally, a more significant level of security and
authentication is required in this field. The progress has been also achieved in the level
of information awareness and reduction of departures to the service centre itself and
collection of necessary information by phone or on the spot.
Only when all the structures in power are completely cleansed from people whom they
employed based on the political suitability, we shall have a chance for progress. Until
then and as long as there is a group of incompetent lazy-bones, it is useless to answer
any questions.
The main problem with e-administration lies in the fact that the public institutions often
employ people who even do not know how to use a computer and most recent
technologies. These are mostly elderly people employed for an indefinite period. In
addition, they are not required to undergo additional training. On the other hand,
although citizens pay for biometric passports and ID cards with no delays, their personal
information are not in the system. Forms must be often purchased and are not available
for download or online fulfilment (e.g. House List Form in the Municipality of Novo
Sarajevo).
None of them at all.
As far as I know, nothing is available online (registration, etc.) save the instructions and
the like.
They are not simplified. E-services almost do not exist.
Citizens are considered ignorant. Those who should inform them adequately fail to do
that. Information programs come down to political tensions.
On-line services are impossible and unmanageable actions for our potentates....
Simplified is only the administrative procedure for the illegal employment of suitable
party cadres and their relatives.
Very few. Example: Tuzla. I do not know that there is a site from which you can
download the necessary Forms. You must go to the counter for everything you need.
OPIM (one paper is missing) is still in force wherever you go.
E-services and information are usually several months old, in some institutions, over a
year. Rare are those, which are updated.
Everything is very badly done. The EU has put emphasis on an important item. That is
the issuance of CIPS documents to enable a simplified and easier "paperwork", i.e. the
issuance of personal documents, but in vain. It is still necessary to pay for the issuance
of birth, citizenship and other certificates. The administration is extremely sluggish,
slow, inefficient, overburdened with various "party" cadres who are rather uneducated
and uninterested in their job. All online sites, including the RS Government’s sites (I
can speak only about the RS), sites of various agencies and local administrations are
poorly designed, incompetent, and with huge delays in updating information.
Very few. We are an electronically illiterate society.
Very few services are available online, but there is some progress in introducing or
intending to introduce them.
Services are available for several days and that is it.
The process of introducing e-services is currently underway. At present, they are very
ineffective. As far as administration improvements are concerned, nobody pays attention
to the e-service users because of the unprofessionalism of the administrative workers,
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who, in most cases are not informed about amendments to the existing laws, news or
other issues.
Availability of e-services varies from municipality to municipality. Much depends on
the finances of the local self-government units. Sarajevo Centre, Tuzla and Banja Luka
are better examples in this regard. However, modest improvement steps are also visible
in other municipalities where the budget is published on municipal websites.
Depending on the level of government as well as the government representatives, I think
that many things are available, including sites with information about real estate
property. Registry offices are interlocked. Job vacancies are available but not the job
itself because they know in advance who will be hired.
Is anything improved?
Nothing is functioning here. I have in mind ordinary people. Only criminals in power do
what they want and how they want.
Services are unsatisfactory and complicated. In local communities, with the donations of
international organizations, electronic system was installed in public counters halls.
However, the administration is still too complicated.
Paying of bills is functioning properly but other activities are not that effective.
Improvement is evident but only 30% of it. It is necessary to work on it.
Some services are attempting to function. The real issue is that only "suitable" companies
pass tenders. The citizens have to make corrections on their own, depending on when
they submitted their requests.
Very few services are available online, save the information how to exercise the rights.
I do not know how to improve them, but what I know is that there will be no
improvements in our country if the administrative workers fail to acquire solid
informatics education. There will be improvements when they assume responsibility that
they are employed because of the citizens and when they have much greater awareness
about the importance of the short deadline for providing services to the citizens.
Personally, I believe that nothing has been simplified yet and that nothing is regularly
updated.
In most cases the administration is not in progress but much more complicated. Service
information are mostly available via the Internet but if you want to do something, you
must approach a respective administration office. Almost everything stagnates.
Unfortunately, the available online administrative services in my environment include
only checking the polls, websites of some faculties and sending tax returns.
Private organizations are good at that ... administration is far from serious digitalisation
... It is necessary to invest a lot in these services.
Zero, big Zero.
There are no such services in the town where I work (Odžak).
Documents are still not available online but issued personally; there are websites in the
municipalities and cantons and other levels of government. The problem lies in the
information illiteracy of 70% of the population and the same percentage of workers in
public administrations.
In 80% cases. The bigger problem lies in the fact that elderly citizens are not trained to
carry on online business.
I think that there is the intention to simplify the process of accessing the administrative
segments mentioned above, but it is very slow and often stagnant. In my view, a very
small percentage of such services have been simplified.
Very few, almost none of them.
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Cadastre, phone bills, garbage bills, bank accounts, electricity, municipalities and other
institutions are available online.
 Improvement of services is insignificant. Online services are almost unavailable. The
process of getting some administrative documentation is slow, exhausting for the user
and expensive.
 There is some progress but not at the necessary level...
 I think only few; almost no service is available online. Unfortunately, it is still about
waiting in a queue at the counters; nervous old women who are not enough computer
literate work on such jobs. Simplification of the procedure is 0 (zero).
 Online services in the administrative sector at all levels in BiH are still not developed
and there is no possibility of getting certain services via the Internet. The administration
can be promoted primarily through training of staff and employees, technological
investments and creation of the online administration system that will determine the
procedures for submitting requests.
 They can be improved by education of employees. It happens that technology (which
allows for simplification of the administrative work) is not used for months even though
it exists because no one is involved and because the training is not planned in advance
with a clear timeline. Trends towards online services are growing but very slowly.
 There are some activities in this respect, but not enough. For example, it is disturbing
that the citizens having the place of residence in the RS but were born in the FBIH (and
vice versa) can only physically obtain their birth certificates at the place of birth because
the systems of the RS and the FBIH are not interconnected. It seems as if they were two
separate states. For example, the difference in prices due to more complex and more
expensive procedure where the issuance of a birth certificate would cost 5 KM and the
like would be fine. However, it would be necessary to introduce the practice enabling
someone who has a permanent residence in Banjaluka to be issued with a birth certificate
in Donji Vakuf where he was born, but not to force people to take a day off or hire
somebody else to do that for him.
 Few services are available online.
 Local self-administrations have most developed electronic administration. At the BiH
FBIH level, the situation is the most difficult. Citizens are not capable of handling the
administrative services and the process is intentionally complicated. For instance, all
competitions of the FBIH Ministry of Culture are complicated. Institutions apply for 5
different competitions announced by the same Ministry, submit the same documents,
revalidate them five times to prove, for example, that they exist.
 Very few are available online and they are not simplified!
 Services available online to the users have been established because they are financed
by citizens through cash payments / disbursements. In the same time, there are very few
public administration services providing better information on the activities of different
levels of public administration, issuance of certain documentation (i.e. applications to
the Employment Bureau, doctor's referrals, recipe issuance etc.).
 There are very few services and they are not simplified in my opinion.
 Our administrative apparatus is inaccessible, rigid and with no changes compared to 30
years ago, and online or not, it does not mean anything if they spend too much money ...
too many people with too big wages work in the administration; there are no
simplifications or connected systems... if you need a single document, you still have to
visit a few institutions to get hold of it.
 In our Canton (Una-Sana Canton), nothing is simplified.
 It is not improving at all.
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This is a neglected segment of public administration. The main culprits of failure are fear
of transparency related to the prevention of behind-the-scenes actions and technical staff
employed by party merit, not by expertise. A very small number of e-services are
available, and those that are available do not function or are limited in functionality.
Very few services are available through online applications. In addition, the interest for
end users is very small.
Improving administration is a permanent process. It is important to reduce and rationalize
the administration, recruit professional staff instead of suitable ones or through
corruptive actions. There are no online services in Bihać.
Only 10% of services are online.
Some services are simplified and that is commendable. This process runs very slowly,
which is not surprising if we have in mind that many administrative workers are unable
to master some of the basic features of the most common MS Office package, such as
handling Excel Spreadsheet data.
The availability of e-services, administrative simplification of information and their
easier use is more and more evident. It should be continued and further developed.
Being well acquainted, I think that there is not a single service that can be provided by
e-mail. The services of obtaining excerpts from registries, extending or obtaining
personal documents are available only over the counters if you approach them personally
and with a deadline that may last for up to twenty days, depending on the number of
requests, frequent falls of the computer system or the lack of necessary Forms.
Very few of them are available. Disaster.
It is improved but slowly. Let us move forward.

Question No.136:
Describe the legal/policy framework to guarantee the quality and equal access to public
services. How are needs of special groups ensured (such as persons with disabilities,
foreigners, senior citizens etc.)?














Not at all.
Not ensured at all.
Excellent.
Awareness is growing slowly but steadily.
Very difficult and tedious administration.
No unique Law. Different Laws partially treat this issue.
Access for blind and visually impaired persons or persons with disability is not provided
everywhere.
Some places have access for persons with disability and that is all.
Access to public institutions is not provided for the disabled persons and the elderly in
all BiH cities because access ramps and adjusted pavement were not built. These people
cannot exercise their rights and interests because institutions that legally should provide
this access did not ensure it.
There are certain regulations regarding the right to employment of persons with
disabilities. Vulnerable groups and aliens have no regulated status as they should have.
Who pays the music, calls the tune. Services are just for ethnically suitable ones, and for
political access.
Adequate access to disabled facilities, guidance and instruction in English, information
desk where a competent person will assist elderly people in solving their problems ...
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The legislative framework does exist but is not being implemented. Persons with
disabilities haven't even got physical access to all public facilities, public transport, only
rare buses and trams have disabled access, trolleybus hasn't got it at all. Clerks do not
know the sign language, the public TV service has no sign interpreters for almost any
broadcast. The programme translated into the sign language depends on the budget and
is the first to be hit when there is no money.
It is very difficult to exercise the basic rights, especially as an alien.
It is legally stipulated, but many institutions have no funds to meet the needs of special
groups, such as persons with disabilities access, etc.
Access to public services is at the moment „mission impossible“ for the ordinary person,
let alone persons with special needs (persons with disabilities, older persons or persons
from rural areas).
To realise that the job you are doing – you are not doing just for the money but for the
people as well. Curb your ego and be of service, and not to act untouchable.
Catastrophic
Access to public services is not good and not equal for all. Special groups are satisfied.
As it suits politics of the ruling parties. They are using it for political points, especially
before the elections.
Nothing guarantees quality and equal access for the citizens, because administration
violates laws and Constitution.
Regarding persons with disabilities, each public service and institution must have
secured access for persons with disabilities provide them with affordable and appropriate
social, educational and cultural programmes, carry out the process of re-socialization and
inclusion in the labour market through employment, training and similar. When talking
about elderly people, they need to have the right of service priority and not to wait in
long queues and long procedures could be simplified for them. When working with
aliens, a good knowledge of the English language is a must as well as the provision of
verified, correct and timely information.
As a citizen who does not belong to special groups - I am not familiar with the legislative
/ strategic framework governing this area. I noted that recently effort is being taken to
provide access to counters for wheelchair users
Laws exist but are not respected in all cases. Bosnians and Herzegovinians are all placed
in the same basket, where it is considered that situation is equally difficult for everyone,
and less attention is paid to the most vulnerable ones
The only thing that was done was to provide access ramps for wheelchair users.
Persons with disabilities are very much discriminated against when it comes to access to
public services.
Unfortunately, discrimination is a problem in BiH that has not yet been fully eradicated
in all spheres of society, particularly in marginalized groups of society such as children
with disabilities, persons with disabilities. These persons, including members of the
Roma population should have the same treatment as other citizens in education,
employment, health care, etc.
The legal regulations in the field of social and health care ensure the preconditions for
satisfying the needs of special groups. Unfortunately, our reality as a result of corruption
activities does not provide enough funds to meet real needs. There are municipalities that
do not include the statutory funds that would be used for these purposes in the budgets.
I will only mention one example: although the Law on the Red Cross stipulates the
obligation to finance municipal organizations from the funds of municipal budgets,
almost all Sarajevo municipalities and probably other municipalities as well, brazenly,
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negligently and without control ignore the law and do not plan funds for these purposes
on budgetary positions. And the role of such organisations is well known. It is not a
problem in the legal framework of cases, but in the application of regulations and the
brazenness of the municipal heads. While on telephones, representations and not to
mention what unnecessary purposes huge funds are spent, even distributing advertising
material for the elections.
Most institutions provide access for persons with disabilities, as regulated by law.
More or less, access to public services is equal for all, and if somebody cannot manage
it very well, there is always somebody to help them, as our people are very humane,
especially towards vulnerable categories.
Again „special“ groups.
BiH has good legislative framework, but its implementation is poor, since the current
authorities create neither the implementation mechanisms nor the political will
mechanisms. Thing will change once the individuals face the proper consequences.
I do not know the details of legal framework, but I need not know it in detail. Formally,
persons with disabilities, elderly and veterans have priority in administrative and health
services.
When you go to an institution, you realise that persons with disabilities cannot physically
access them. Especially in small towns.
Formally and legally, everybody is equal in the eyes of the law, but there is a kind of
silent discrimination, which is not unique to BiH, it is the case almost all over the world.
Nobody would tell you that they would not hire you because you are 56 years old, but
everybody is thinking it.
If there would be a multilingual access for all persons who live or are temporarily present
in BiH, access to the administration process would be much easier; I am speaking about
aliens. For people with disabilities, it would greatly facilitate their sending or receiving
access (requests, forms, administrative paperwork, solutions, etc.) via e-mail, and also a
mobile service that would help elderly people not to stand in the queues for paperwork
and similar.
It all depends on the civil servants, if they need to help an acquaintance, they are very
helpful and quick, and if the person is unknown to them, then they are very slow.
Catastrophic, poorly organised.
As an ordinary citizen, I am not familiar with any strategy or legislative framework.
It is being worked on, but the progress is slow.
NOT AT ALL...following the principle of why we need them...
Not at all, everything is just pro forma, even if the access ramp for persons with
disabilities is built, it is non-functional and unusable in 95% of the cases, we are pro
forma country because nobody is held accountable for anything.
There is no understanding for these categories. They are completely neglected.
All public services are like St Peter unto themselves. Untouchable.
Regarding the legal frameworks guaranteeing equal or even better access to public
services, veterans of the „homeland war“ and their families have absolute priority over
all other categories of citizens, especially over aliens.
Hardly. Almost never.
Public services are reserved for „daddy’s sons“ only, if somebody is accidentally hired,
that news is for The Guinness Book of Records.
Public services in BiH are not efficient enough. For example, in BiH, rarely does the
service respect the deadlines for responding to citizens' requests. For example, someone
is requesting a Building Permit for the house, and they wait for the service's answer for
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a few years, although the service has to answer in thirty days under the law, either
positively or negatively, but must answer. For example, in many public services, citizens
are waiting in queues at the counters. The problem is that in most public services, citizens
do not get a marker with number, on the basis of which they know exactly when they
will come to the counter, so there is often a quarrel between the citizens in front of
counters. Likewise, persons with disability or aliens are left to their own devices or to
citizens showing solidarity and giving priority to such persons at the counters. I think the
public service is ineffective because the public sector does not employ the most capable
staff, but they employ staff who is in various ways connected with political and
managerial officials. In BiH there is a "Civil Service Agency" which should conduct
vacancy competitions for the employment of public and civil servants. When the Agency
conducts a vacancy, it submits to the managing person the names of ten candidates, and
here comes the reason for the employment of eligible ones and not capable ones because
there is a law in BiH that MANAGER HAS THE RIGHT TO CHOOSE FROM THE
LIST WHO WOULD BE EMPLOYED. It is seldom that the first person on the list is
employed, that is, person who answered the most questions during the vacancy
procedure.
Buildings' access, special adjusted counters.
Very, very poorly. Such citizens are mostly marginalised in all areas.
Persons with disabilities can hardly come to institution since the access lanes are not
created. Elderly persons have no precedence over, for example, war veterans, which is
absurd. Neither do pregnant women nor ill people.
Legislative framework regulated all categories quite well, but the problem is that it is not
respected due to all jobs being filled with party minions, that is, most jobs were given to
suitable ones, and not to competent ones, because they can do whatever they want and
the ordinary citizen cannot touch them.
Persons from special groups have priority.
Very simply. It is only needed that the members of a „special group“ defer to the ruling
party.
Issuing decisions on adapting buildings to persons with disabilities and removal of
physical barriers.
Certifying and testing the existing civil service employees in the area of IT, foreign
languages and communication with people.
I am not sufficiently familiar with the legal framework, but I think it's more up to the
practical application... laws are not equally applied to all...insufficient care for the
elderly.
Many public services have no understanding for persons with disabilities, and they are
not trying to meet their specific needs in any way.
Due to large crowds in some administration services, access for the elderly, ill people
and persons with disabilities is practically impossible as they cannot stand in queues for
hours, and there are no seats in front of the counters!
Access to services depends on an individual working in a service, no rules, no liability,
no sanctions most institutions have no access for the persons with disabilities, there is no
system that would help meet certain needs for the persons with disabilities, the elderly,
etc.
The social problems are not resolved, some social workers do not behave in a manner
appropriate for their position (they are more on the side of the state than really trying to
help the socially vulnerable)

26





























Mostly declarative. E.g. in the town of Bihac, there is a lift for wheelchair users, which
would allow them easier access, however the lift never works, a very small number of
public service institutions and companies in general has provided access for the persons
with disabilities.
What law, whatever is passed, it's not respected.
Barely, waiting in queues, 'come tomorrow', happens every day.
Public services have very poor access, and functional changes need to be made urgently
in the interest of citizens, especially persons with disabilities and the elderly, for aliens I
do not know.
Special groups are not respected at all. I was recently in the company of a lady who has
pension of BAM 4.70 and she was crying because nobody can help her for years. She
has over 20 years of work experience
This does not exist in BiH. Or it exists only apparently in the form of an arbitrary law
that was passed only to fulfil the norm.
Poorly
As far as I know, this, as many other areas, is theoretically well-defined, although there
is a room for improvement. The problem in practice is the implementation of given rules
and regulations, caused by the irresponsibility and inactivity of those who are in charge
of the same.
Very badly. Not at all.
As far as I know, there is no such framework, and special groups depend on good will
and individual projects.
Cronyism.
However it is written, it is not implemented for the benefit of these groups of people.
There is access for persons with disabilities here and there, but most services do not
provide the equal access.
Corruption system of the solar mechanism of economy – show me the money, sunshine,
and you'll get it.
BiH as a signatory to various conventions also has a good legal basis for ensuring
equality for all. But most of these laws do not apply in reality, so all of these groups are
in a subordinate position in relation to the majority.
Few institutions have access for persons with disabilities and elderly persons.
Firstly, online, with clear guidelines and helpful assistance, but until the development of
such a body, at least they could try to centralize access to information (from one counter
terminal for all the necessary information) with dispersion of such counters to all parts
of the institution. Therefore, at the Ministry of Internal Affairs (MIA) I can get all the
information about the state administration bodies, but that I can get them in court,
cadastre, tax administration also. Problem (data editing requires access to a specific
service, MIA for ID cards, tax list for Tax Administration, etc.).
None at all.
Only parties and the suitable persons.
All persons have equal access to public services, most institutions have access roads,
parking lots
BiH is a signatory of a series of declarations on basic human rights, there are laws that
guarantee equality, but in practice they are not applied in such a way as to ensure the
equality of all citizens, especially persons with disabilities, the elderly and the helpless
ones.
Access is so-so, some institutions, are very well organized, while some need more work.
Are there any manners in BiH even with good laws.
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I do not know the legal framework. However, I am of the opinion that all the mechanisms
should be used to ensure that the issue is handled in the best way possible and thus make
it easier and more accessible for those persons
We have a lot of laws regulating this area, but there is a problem that they are not
implemented and that nobody is processed for not implementing the law. So there are
written laws but unwritten ones are implemented which last for 25 years.
There is no equal access to public services and quality cannot be spoken of.
Only demobilised fighters (all institutions have the inscription "the priority is given to
the demobilised fighters, persons awarded 1945 memorial certificate, the family of the
fallen fighters.") What rights have the elderly and the infirm, pregnant women, children
... none. Like the state, like the rules. Ordinary people had enough of memorial
certificates and of demobilised fighters. The state did not take adequate care of these
categories, and 20 years and more ordinary people are suffering.
I declare as Bosnian and as such I have neither the right nor the opportunity to enter a
public service because they are filled with a quota of so-called "constituent peoples". I
can vote but cannot be elected. This is discrimination at the constitutional level. The
collective rights of the alleged peoples are above the rights of an individual who is
completely destroyed in this constitutional legal structure. I am requested to pay taxes,
but I cannot be elected or participate in political life. I cannot send a job application
because of stating who I am and what I am. I do not exist. There are some improvements
regarding the special groups in the form of constructed ramps for the paraplegics,
libraries for the blind people, but all of this is inadequate and at a symbolic level.
The needs of special groups are very poorly satisfied, quality and equal access to public
services depends on whether those people are from the same party as the public service
employee.
The law describes everything in a very nice manner, European laws, but as far as I can
see, persons with disabilities have a lot of difficulties to have an access like the ordinary
citizens.
Special groups in BiH do not have any rights. They are on the margins of society.
Accesses to public services have only "daddy's sons".
I'm not familiar. It is clear that the rights of persons with special needs are generally
neglected in BiH.
Persons with disabilities should have a helicopter to enter somewhere, that is how much
their needs are met.
What equal approach? It is enough to see how they treat the people who do not have
sufficiently well-known surname, not to mention behaviour towards the elderly.
Disgusting. Worst of the worst.
I think public administration could have a specialized "counter" or a service for groups
with special needs that would mediate with regular services in order to shorten and
facilitate the procedure.
Poorly or not at all.
Mostly it is just a priority at the counters, so they can finish certain administrative
services before the others.
There is probably a good legal and strategic framework, but the situation on the ground
is not in line with the legal framework.
Civil servants do not even like to see these persons at the counters...
In most of the public services institutions, theoretically, persons with disabilities and
disabled war veterans have priority. It does not exist for the elderly, pregnant women,
aliens. Very small number of institutions provides adequate access to wheelchair users.
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Laws and rules exist but it is still "major news" when they are applied in practice,
meaning that these persons have no certainty that they will be treated equally.
Not at all, nothing is facilitated for anybody, on the contrary everything is made more
difficult and the money is the only thing worth trying to speed things up.
The Constitution and the establishment of adequately trained and professional
associations that will monitor and make recommendations, i.e., advocate for the
promotion of categories they take care of.
Everything exists on the paper but the corruption is so strong that we cannot be helped
except by the complete removal of the ruling bodies
Although there are legal frameworks in BiH, more precisely at the different levels there
is no clear strategy for a situation where all citizens have equal access to public services.
Or if there are such strategies they are not adequately communicated to the public.
Furthermore, the additional problem is that access to public services is often linked to
acquaintances that an individual has in those same public services so that they have a
privileged position in relation to other citizens. Thus, some citizens can make a refund
of certain taxes while others cannot. So particular war veterans and families of veterans
are entitled to all benefits while others do not have that right. The most basic example is
that some have the priority when stamping the healthcare ID while others have to wait,
the same is for a doctor appointment. The health system and legal acts have completely
complicated the public's access to health care. The same is valid for the education, where
students from remote rural areas do not have any kind or better organized kind of help
in order to reach the education. There is also no access to public facilities for persons
with disabilities, especially in education and healthcare or in public urban transport.
It is not ensured, and certainly not satisfied.
Very poorly, there are the laws, but nobody applies or respects them.
Such needs are not satisfied at all.
Only with recommendations and connections.
It is ensured.
Special groups needs do not exist, that is, nobody cares for them.
There is no equality of access. The stronger you are in the society (on any ground) you
have more rights too. They will gladly take you even not respecting the queue to do you
some little favour if they know you are an official. Special groups can only hope for the
mercy of others in the queue to give them the precedence.
By cronyism, and meeting the special groups needs have not started yet.
Rarely are the special groups separated from the others.
By self-initiated collection of income.
For this I cannot give an answer with arguments because I do not belong to any of the
categories mentioned. I only know that in the local community where I live there is a
construction solution for access, physical one, for persons with disabilities.
Come on, let's not overdo it.
Minimally.
A legislative framework may exist, but I think that in practice, equal access to public
services is respected. Meeting the needs of special groups exists only on paper.
Everybody is waiting in the queues.
Through NGO and insufficiently.
It doesn't exist. Maybe it exists, but it is not applied in all the institutions.
Legislative regulations prescribe obligations on participation of marginalized groups in
public life. An example of overcoming architectural barriers is a good indication of how
29



















much the state is at the beginning of the implementation of equal access to public
services.
In a local community where I live a person with a disability has the right of precedence
in everything, as far as I can see, however, elderly people are in a difficult situation, in
addition to being older with miserable income and ill, and there is not much concern for
them.
Not at all, I swear.
As for the persons with disabilities, to be honest, they provided the access to the entrance
door for the wheelchair users. They are very welcoming to aliens, if they believe aliens
could benefit them somehow. If they see in the start that they will not get anything, they
continue with insolence, as towards other people. Hardly anybody has any for patience
for elderly people. Repeat the sentence twice or explain the case in more detail, it is as if
you were poking them in the eye.
No one is paying attention to anybody, the authorities and leaders only take care of
themselves and their relatives.
Only framework, party membership!
Theoretically, the framework exists, but in principle it works if you have someone to
"push" you forward.
Now the technical possibilities make things much easier, and the use of e-mail
communication to people with mobility issues should be allowed by the regulation, using
the permanent residence data of those persons (CIPS application form, ID card,
passport). All those who are capable of moving should not use these benefits, of course,
to avoid abuses.
You need money for a „suitable“ lawyer and everything will be all right. If you haven't
got proper information on who is the „suitable“ lawyer, may God help you.
Mostly by providing physical access to the institution.
Satisfaction of needs is ensured by the architectural accessibility of facilities for persons
with disabilities, as well as by interpreters for aliens or interpreters of the sign language
for the hearing impaired population. Also, meeting the needs of the visually impaired
persons using materials printed in Braille alphabet.
Here everything is legally prescribed and the laws are very good, the only problem is
that they are not respected and that people in the public service in general do not know
how to do their job (nepotism, party employment, respect to the exceptions that are
police, fire-fighters and the emergency ambulance). Aliens have a lot of problems here
with our administration, which makes it difficult for anyone, as most civil servants
cannot speak and write their own language properly, and they do not know foreign
languages at all. Elderly and persons with disabilities have problems accessing some
public services, mostly there is a ramp for the persons with disabilities, and the elderly
usually get some help from someone going to that service to get there and finish what
they need to do, because waiting and standing is inevitable which is very difficult for the
persons with disabilities and the elderly. Now they have introduced the ordinal numbers
in order to know who is next in queue, but it does not reduce the queues. We are
progressing slowly, maybe too slowly, because we all still have to wait in queues and
they usually direct us to somewhere else. As far as the police, fire brigade and emergency
services are concerned, they should be additionally commended as they are accessible to
everyone and are working in all situations and circumstances. All citizens are safe and
secure as well as aliens.
Legally everyone has access but in real life this is not so ... e.g. the state faculty has no
special lift for wheelchair users etc ...
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Catastrophe in every sense!
If you are a person with disability in any sense, that is in your healthcare ID, which is a
personal document, and for such a person as soon as they look for a service, it is stated
that they are persons with disabilities and have a priority in queues.
Most public institutions have adequate access for persons with disabilities, the problem
are the schools, which do not give equal conditions to persons with disabilities. I am not
familiar with the law completely, but I know there is a fund that assists firms employing
persons with disabilities.
Persons with disabilities are unequal in many situations: they do not have sufficient
access to institutions, public and cultural institutions. There is not enough knowledge of
sign language, or possibilities of access for old and ill persons from rural and suburban
areas, to have free transportation to health, public or social institutions.
I am relatively unfamiliar with the specific legal framework. But from the practice I
know that mostly people with good family connections, or connections of other nature,
mainly end up at the top of the list.
Disabled war veterans have all the rights prescribed by law. Civilian war victims also,
and persons with disabilities caused by work, none at all. They get disability decision at
the commission but when they bring it to the company they get fired. Aliens are very
well treated and I think better than in many countries. As far as the elderly are concerned,
there are, I think, three centres for socializing of the elderly in Sarajevo. They should be
normally provided with everything. As it is in the West; but I think they are allocating
too small funds for this. Old pensioners are digging in dumpsters, and pensions are the
worst in the region. Because they cannot buy medications and haven't got a normal meal
and heating. Medical service is corrupt and lousy.
The implementation of this legislative framework is not done if it exists at all ... Special
groups have certain advantages, for example in waiting queues, parking payments,
employment of their close family members ...
They fare better than the ordinary folks...
The legislative framework is not known to me and I cannot give opinion about it, but for
example, satisfying the needs of persons with disabilities is terrible. There is no adequate
access to all institutions, e.g. at the Dom zdravlja (Health Centre) in Tuzla, access to the
Paediatrics Department (for small children) has only stairs which is absolutely
unsuitable. Better accesses and aids are missing. Likewise, treatment for such persons
should be different because they should have a privileged approach and not wait in the
queues like other citizens.
Generally speaking, persons with disabilities, aliens and elderly people have very
difficult access to information in the public service. The complexity of obtaining certain
papers (e.g. recording an alien) is very vague, systematically complicated between the
various services that issue all the necessary documentation. Also, infrastructure and
technology are not advanced and do not offer the ability to access services (e-services,
translation into foreign languages, etc.)
Satisfying the needs of these groups occurs unsystematically, but there are areas where
awareness slowly develops. Nevertheless, a clear strategy is needed here that will enable
these groups to have equal access to clear services. Apart from the lack of strategy, the
other problem is reflected by the fact that the rest of the population does not recognize
the needs of these groups (majority vs. minority). Here, too, there is a need for the
development of systematic education of the WIDE population.
Poorly, nepotism rules and party suitability.
Out of 100%, let's say 45%. Therefore, very poorly as average.
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Not enviable.
Poorly.
Benefits should be introduced. Only „daddy's sons“ are working anyway.
Laws protect citizens, but laws are not applied. In Service for Foreigners' Affairs, at state
level, employee at the counter does not know any foreign language. This is an example
made public by a respected BiH citizen, artist James Marshall.
If you are member of a ruling party, everything goes, or if you bribe the right person.
Minimum of the minimum.
487. In BiH, they are still negotiating the laws that would simplify meeting the needs of
special groups, especially persons with disabilities ... Aliens have it no better, and neither
do the elderly for whom everything is made more complicated in the administration!
I would not know, and as far as the vulnerable special groups of citizens are concerned,
access to public services is far more difficult for them.
On very very low level.
These are marginalized groups, as well as all citizens of this society.
Most of us have no positive experience with public services. In the time of technology
advancement long queues are everywhere. The vulnerable category you mention has
priority only on paper.
It is not ensured.
There are signs of progress, but there are many things that can be improved. People with
disabilities are often discriminated against because of public service counters which are
not adjusted to their needs. Active queue systems often do not work due to technical
problems or wilful officials.
The legal frameworks exist but are not respected. The application of the law in all areas
is very poor.
Reducing administration, rationalizing jobs, fighting corruption, facilitating access to
information and forming services for special categories. Online / questionnaires / forms.
This is poorly solved in BiH.
Not ensured at all.
It probably exists, but since it is not particularly promoted, I am not familiar with the
details of its functioning.
Unfortunately, much more needs to be done regarding this issue in order to improve
access regarding the needs of special groups.
Legal framework defined rights of persons with disabilities well, but they are neither
respected nor practically implemented.
Zero points.
The legislative framework of BiH is a forest of regulations that are in collision with one
another, which, as it suits the administration, are interpreted and applied case by case.
The needs of special groups are completely neglected by the state. Example: A man who
has amputated lower extremity, above his knee, was declared by the administration NOT
to be a person with disability. The elderly are completely excluded from the community.
Example: By calling an emergency medical aid the first question is, on the other side of
the wire, HOW OLD ARE THEY? There is no other meaning than WE DON'T CARE.
There is no equal access to public services, nowhere in BiH. Everything here is based on
ethnical and party affiliations and nepotism. Special groups’ needs are ignored 100%.
Only when it comes to political points.
These persons are unfortunately completely neglected.
Only the suitable ones.
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F. Public financial management (PFM)
Question No. 147:
How does BiH ensure the presentation of budget information in a more accessible format
to the general public than in the standard budget documents? For example, has
government prepared a Citizens' Budget? How is public participation in the budget
process ensured?






















Not at all.
No.
Citizens do not participate in the process at all.
Poorly.
No budget is honestly publicly shown, those are mostly incomprehensible numbers, and
you can try to figure it out, and it is known how it works.
Hidden from the public.
There is no Citizens' Budget. Budgets are being created by governments and citizens
have no influence on it. There is often a lack of public debates, and even when they are
held, this is only to satisfy the form.
In some cities like Tuzla yes Cantonal FBIH budgets no.
The government only publishes the budget, and transparency is almost 0. At the end of
the year, the audit teams announce the results of the audits, which are negative in 80%
and full of irregularities in spending public money, but nobody is held accountable.
The Government makes the Budget for the financing of institutions and gives it to the
Parliament, House of Peoples. Public participation, citizens, public hearings are almost
none..
The only transparency is the publication of the budget in certain official gazettes.
Population has no right to participate in the budgeting, except for certain self-initiative
proposals of certain organizations.
They are hiding it very carefully, and the budget is growing madly.
There is no way known to me, because the government does not work transparently, but
spends state money mainly for its own interests!
In no way at all.
No information and no participation in public debate are ensured...
The presentation depends on the institution that prepares it. None has a presentation for
citizens. Before adoption, the governments send only summary information with the
selected data. More information can be found at the discussion in assemblies, but as there
is no public transmission of the session, ordinary citizens only get acquainted with the
budget through journalistic contributions. Material that is (depending on the institution)
set on the web is too extensive for the ordinary citizen to make anything out of it, except
that some huge money is being spent without them seeing much of it.
No one has any chance of affecting anything.
Besides the standard information, there are no other ones and no effort is taken to make
access easier for people, but they do everything to make it difficult. Citizens' Budget
does not exist in our society, it is served to the public as a completed thing.
I do not know, nor do I think much about the budget when over 70% is reserved for the
salaries, and the rest is not easy to track.
I do not know if citizens have ever participated in the creation and adoption of the budget
or of any issue in addressing the needs of people. All decisions are made by a few
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"powerful ones" in authority, from the lowest level of the municipality to the top of the
state.
These are abstract nouns, what participation, they are God's chosen experts
Citizens mostly learn about the budget from media, apart from local budgets, where
public hearings are held in local communities where citizens can give suggestions or
criticisms. Most often the proposals and criticisms of citizens are not respected. The
budget is adopted as the authorities have imagined it.
There is no way, they make decisions themselves, people are not asked about anything.
BiH and the government generally deny the public access to the Budget Documents and
completely keep it as a secret
Does not ensure the presentation of budget information to the public. They did not
prepare the Citizens' Budget.
No way. Politics does not allow it for its own interests.
No one participates in budget making at all levels of government in BiH and the budgets
serve to satisfy the wishes of politically powerful persons and their servants.
In no way! Citizens are not invited to participate, public hearings are non-existent or nontransparent, letters sent to councillors / delegates have not been processed and delivered
(illegal conduct and sabotage). The Citizens Budget has not been prepared nor talked
about it, and at the level of my self-government (Mostar) the network of nongovernmental organizations "Naše društvo" ("Our Society") prepares the Citizens'
Budget.
There is a web application for this subject, but I do not know how much it is used.
Information about establishing this website I found on the web site I often visit, but I
think little has been done to bring that information to people.
In BiH there is NO transparency - the basic principle of the democracy. The government
is stealing from the people, and the budget documents are being modified, as shown by
a large number of independent candidates.
Public participation in the process is not ensured.
Regarding the budget, the government informs the public only about the amount of the
budget, people have almost no involvement in the creation of the budget.
Poor information and citizen participation.
The budget of BiH is available to the public on the internet pages, and the Citizens'
Budget in BiH is made by Bijeljina, Tuzla and Zenica.
BiH is characterized by non-transparency in budgeting and spending of budget funds,
citizens are not involved in any decision related to the budget process and this problem
should be solved
I was not able to see budget presentation for citizens understandable for everybody. In
addition to representatives and users of official announcements, I am not sure that
taxpayers are reported to about spending of their funds
The budget is public and the public declares about it.
Only through public hearings and the term of the event is published late and therefore
citizens do not participate in it. No, there is no Una-Sana Canton budget presentation of
the "Citizens' Budget" type, although there have been initiatives. This should be
introduced so that all citizens are familiar in a simple "everyman" way where and how
their money is spent.
We cannot even look at it in Mostar. It's not public and why is it so, who knows.
This is still almost unavailable for public, in the sense that people cannot personally
participate in creating and making decisions about the budget, it is a closed circle for
people.
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Public hearing.
There is no Citizens' Budget and this part is not publicly communicated, but every
document that the government adopts is available online / public, so is the Budget with
all its items.
The public is in most cases excluded, everything is adopted in an urgent procedure, with
the minimum or no accepted amendments submitted through the opposition in
parliament.
The budget is adopted illegally, without consultation with all political parties, not to
mention people. For the current 2017, the RS Government violated the law and adopted
the Budget without a public hearing. Citizens' participation in the Budget is reduced to
its presentation. People are not involved in the forming of the budget.
The public practically does not participate in the budget making, most people are not
even familiar with the possibilities of participation in public hearings, nor use these
opportunities even when they know about them, the criticisms are mostly reduced to
discussion on social networks and gatherings.
In the process of budgeting, there are "public hearings" in local communities. Through
posters on buildings etc. we get information when a public hearing is taking place in
which we can participate. I believe that there is, and I am sure actually, a better and more
transparent way of making such decisions where media presence would be more
significant as well as media advertising. I think public money is spent on a lot of things
unnecessary as the benefits of administration in public institutions.
Just let us know that they have adopted it.
Apart from the municipal budgets, where public hearings are organized, people have no
insight into the budgets of higher authorities.
No and it doesn't care about the people.
It hasn't prepared.
First time I hear of this.
Besides short media notification, not at all.
Communication between citizens and the authorities is very weak. BiH must work on its
PR.
Public hearings, but mostly without adopting proposals or remarks.
If you know someone from the top of the government, you can obtain a budget item with
a friendly or a corrupt action, in a reasonable way it is almost impossible.
The Government hasn't got the Citizens' Budget, the government only robs the citizens
with all the means available .
This is possible through public hearings, forums, radio and TV polls, referendums, ...
because it is a budget for citizens rather than for office rats that destroy everything for
the people and the poor.
Public is not asked about anything.
Ensures?? I think only CCI (Centri Civilnih Inicijativa – Centres of Civil Initiative,
NGO) and Istinomjer (Truth-o-meter, NGO) are doing it and even that is according to
the saying „the dogs bark, but the caravan goes on“. There are no citizens in the decisionmaking...
The Government has not prepared the Citizens' Budget, and participation in the
budgeting is only ensured through elected representatives. In no other way.
No. They never do it in time and even when they are doing it, they pay the media to lie,
naturally.
Public is completely shut out
Is not ensured at all.
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It doesn't exist.
I do not know and there would be no point in it even if it would exist: our government
ignores people for decades.
Sometimes through public hearings, but it is questionable how many remarks are taken
into account.
No, I have never seen such a document.
The presentation of the draft budget in the local community is done as follows: Public
hearings are organized in larger centres where access to every citizen is allowed and they
have right to propose, but what is the approach and the citizens' suggestion worth when
these proposals are not included in the Budget, in my humble thinking, for the local
administration it is essential to conduct the procedure, and people are not really asked
about anything anyway. People are important to them only when there are Elections. The
government does not prepare a Citizens' Budget.
It hasn't prepared any budget for the public. Public does not participate in the budgeting
process!!
I don't know. It is a public sector, and I work in a private company, so I am not interested.
Mostly, only to satisfy the procedure through public hearings that citizens do not visit
and which are often organized while the public and citizens are not sufficiently informed
about it. In the current framework, the so-called "Budget" for citizens is reduced to
servicing existing obligations and debts, insufficiently developmental and even less
social.
Not transparent, up to the final decision.
Maybe it exists somewhere... but I don't know about it.
Mostly from the public information systems, like media, internet, budget counter placed
in the street...
I do not know if there is a "budget for citizens". With regard to public participation in
budgeting, if such a process exists at all, it is not sufficiently transparent, nor are the
citizens sufficiently informed about it.
In no way at all! The only thing available is what the public media release, and the public
media are, mostly, government services rather than people's ones. The local community
has no right to influence budget items that directly affect the life in that local community.
At the local level, the budget is being presented through public hearings, and the budget
is presented on the web pages. I am hearing the term Citizens' Budget for the first time.
They are lying whatever they say, because they are stealing everything.
People know little about the budget and how is the money spent and for what.
BiH does not provide a more accessible form of budget, and public hearings are held just
pro forma and are mostly advertised very little or not at all.
The draft as well as the budget itself are simply copied from the previous year with very
small changes. No matter how many amendments are proposed, not a single one is
accepted, simple explanation - no money.
Public is not involved.
Regarding the budget, especially the budget for the citizens does not exist, and is not in
an accessible format, so that budget serves only to them and thus disallows people
opinion on the items. There are people who in most Councils only make budget decisions
that satisfy their parties, which is outrageous, because the party does not mean anything
to me, and probably for most people as well.
There is no public participation. The budget is based on the principle of who needs what
and the parties agree about it with each other.
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Budget information is not available to BiH citizens in a format that would be
understandable to most. The data is hidden and the budget is only used for the purpose
of meeting party interests.
The government is hiding budget data, and is not transparent enough.
The public hearing on the draft budget (at any level of government) is a good mechanism,
but in reality, at any level of government, the responsible persons in most cases try to
discourage the public from participating in the same, most often violating the defined
procedures (publishing notices one day earlier instead of fifteen days earlier, an example
from my local community) or concealing information (if the documents are published
solely in electronic form in a country where a significant percentage of the population is
not computer literate, we cannot say that the responsible persons are trying to inform the
citizens...).
The Government does not present the Budget to the public in an understandable way.
Public participation in the budget process is not ensured. Politicians in BiH are their own
purpose.
Not in any way, public does not participate in the budgeting.
They are all over it. Not.
Never seen, heard...
Some budget proposals are available on the official website of the institutions. People's
influence on most of the finances does not exist except for a small part of local initiatives
- people can make suggestions in the local communities.
Budget for the suitable citizens.
The public participates in "public hearings" for budget adoption. In this way, it only
respects the form, while the main changes and additions are brought politically by the
authorities.
Budget information has not been publicly disclosed.
People can look at the budget on a website and can influence it through their elected
representatives in authorities.
Absolutely unclear and unexplored area with large and variable "personal budgets" for a
good number of elected executive officers, even the directors of public companies have
variants of the "personal costs" fund.
Public does not participate in the budgeting.
No. Public can only participate privately or publicly through Facebook, but cannot
influence it at all.
The government adopts the budgets, but without public participation in the budgeting,
so "the governments’ best know who to spend the budget money on". Each year, the
same companies, associations, etc. receive funds from the budget.
At the local level, public hearings are usually conducted, where it is possible to
participate in these discussions, politics eventually decide, most of the comments are
acknowledged, but only some are adopted, if it suits the majority.
I think there are formal public hearings where interested citizens, groups of people and
civil society can make their proposals, but that they do not have the least impact on
budget creation. The budget is created by the ruling parties.
Very poor treatment of the people.
Public hearings are held.
The budgets of all levels of authority and non-budget funds are adopted and published
in the shape of standard forms. The budget format is not tailored to the average person
in the way which would at least provide them with the essential parts of the budget that
they can understand. Expenditures of the budget that are important to people are not
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sufficiently analytical and are expressed in such a way so that it cannot be clearly
identified what purpose the funds are intended for. Just wanting to satisfy the form of
public budget publishing without the clear intention of getting quality information to
people can be seen through the publication of a proposal or adopted budget in printed
media. The size of font of such a budget is so small that it is almost impossible to clearly
read the text of the budget. Letters are so small that special aids are needed to be able to
read a description of the budget positions. Publishing the budget on a website is often
done so that ordinary internet user can hardly find the budget. Firstly, there are no clearly
marked positions on the government institution website that contains budgets. Often, the
budgets are located in a sub-menu or in the part where information is published, the
statements, then at the position of publication of official newspapers, etc. There are also
cases in which the budget is published in PDF format as an image of the official
newspapers in which the budget was published. Such published budgets are not available
or usable for most people. Budget execution reports are also published late. Monthly or
quarterly and semi-annual budget execution reports are not published by most budget
organizations. And the annual budget execution report is published only after it has been
approved by the assembly of that level. Most often it is in the middle of the year, as the
final deadline for the adoption of budget execution reports approaches on 30 June. In
short, preparation, draft, budget proposal and public hearing are fairly non-transparent
and people have almost no possibility to access the process in an easy way. The
information about the adopted budget is difficult to find, the budgets are published in a
way and in a format that is not available to people or is difficult to access. Information
on budget spending during the budget year is almost unpublished or published for the
whole year with a delay of several months.
Information is presented to us through TV broadcasting, many things are non-transparent
and vague. Public participation in the budgeting process, from my point of view, is rarer
then gold.
People are not involved in any way, and there is no practice here at all that taxpayers
receive an explanation as to what and how the budget they contribute to is spent.
It is ridiculous even to comment on this issue, corruption, crime, arbitrariness of
individuals, their own interests.
My answer is a negative one. The budgets are non-transparent and the public only
ostensibly participates in making them. Money is a party booty.
In a very poor way or through its TV stations, newspapers and paid portals that will for
EUR 50-100 feed some information to the ears of the masses.
The budget exists and is adopted every year, but each budget at all levels in BiH is subject
to a rebalancing several times later.
People do not know how the government is spending money and where. We only know
that they borrow and steal.
Government prepared budget for their own pockets.
Very poorly, draft budget amendments are often made at government phone meetings,
just before the legislature's session.
The public has no idea of budget or budget planning. From month to month, we look at
the situation regarding the pensions and that there will be no money for pensions, and
how many people are living from those miserable BAM 320.00? We see every day that
politicians provide themselves and their children with flashy cars, and I just wonder if
they have a modicum of shame? If they plan to make a big expense, they do something
stupid in that period as a rule, so that folks are bothering with that, not about the way
they spend OUR money.
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Besides the attempts by certain NGOs to do so, the authorities themselves have never
presented the budget transparently, especially not in a form that would give people better
insight into spending. The best example is the non-transparency of both the procedure
and the allocation of subsidies for agriculture.
 Meetings at the local communities but ultimately the ruling party decides.
 They are bending over backwards to prepare the „Citizens' Budget“
 Only through public hearings organized at the municipal level and the levels of local
communities.
 Non-transparent area. The public is not involved in the process of budgeting.
 The budget is adopted secretly. We are only there when they need votes.
 Information on the Budget is usually provided through media which in most cases
simplify information to bring it closer to people.
 The public is informed about all stages of budgeting through the media so it is difficult
to have an opportunity to influence its adoption.
 In no way, the public does not have any influence on the budgeting anyway.
 Consulting with international governmental and non-governmental organizations.
 Although there are legal frameworks for the public consultation, such way of
communicating with citizens is not sufficiently affirmed in the public or is often avoided
by so-called URGENT PROCEDURES with which a large number of decisions are made
at all levels of government in BiH. As far as the legal frameworks are concerned, there
are also Budgets for citizens, but they are awarded in a corrupt way, without public
advertisement and, even when there is such an advertisement, there are certain
preferences for organizations that can get public funds. There are also no clear criteria
for the allocation of public funds, for example funds received from members of the
Presidency or other public companies such as mail companies or BH-TELECOM (stateowned phone and telecom company).
 Citizens do not care, and when something negative happens, then everybody is guilty
except themselves.
 This is not a represented practice. People have no knowledge of this possibility.
 In no way, is there a budget for that.
 The public only participates in the voting process for those who fill their personal budget.
The people are slaves.
 You must have a PhD, or at least be a graduate economist in order to understand just a
little of the Budget at any level.
 I do not know that there is a Citizens' Budget nor there is public participation in the
budget process.
 No, neither the public can participate in it as citizens, because it is unfortunately a
politicians’ secret.
 They have invited, I can only speak from a personal point of view, citizens, various nongovernmental organisations and other associations to prepare for public hearings, to
submit their budget drafting proposals, but all that is a farce. The Government of the RS
makes the budget, which is secretly examined by the thieves from the EU, that is, the
IMF and the World Bank, and when it receives the green light, the Government will
adopt such a budget, regardless of whether it suits the people or not.
 In no way. That is the most detailed answer.
 I don't know. So much for the transparency.
 There is no people participation in the budgeting, in 90% of the cases it is not known
what the budget is planned for, or for which purposes the people money is spent on.
 Criminal budget, corruption.
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Public hearings which are insufficiently publicised.
People do not participate in the budgeting.
Citizens' Budget exists in some municipalities but is not generally accepted in all local
government units.
In no way other than media coverage of budget adoption, and public draft budget
hearings are attended by the representatives of budget users.
Cleverly hidden secret.
Nobody is asking us or informing us about anything and so we have no rights.
Public is not informed about anything.
In no way, and what is received is due to pressures of certain non-state structures.
All this is neither transparent nor written in a language that is understandable to less
educated people.
So the budget is for the citizens - to be clear. All that is gained with the Budget Taxes is
returned to the same people who paid them through the incentives, subsidies,
facilitations, projects ... Of course, the part remains for the work of the administration,
but that same administration is paying ALL contributions and again contributes to the
budget. So we have social welfare, unemployed and vulnerable benefits, so we have
pensions for those whose pensions were "spent" in the war, etc. Person needs to be
realistic and to see this TRUTH. Permitting the management of the Budget to citizens
can only be at a legitimate level, otherwise anarchy would occur.
They ensured that no one knows what happens with the public spending. Money from
the budget is like magic, now it's here, now it isn't. No one is responsible for the
irregularities and "mistakes" in disposal of that money are tolerated.
They are not transparent in this regard. And if so, these documents are not tailored to
people for easy understanding
People are not asked about anything in BiH, so is the same in the process of budgeting.
Citizens' Budget is a term not known even by government members themselves.
In this country, the public simply states what money should be spent on, but the public
does not participate in the budgeting and public needs are not taken into account.
Citizens' Budget does not exist. It is also based on the principle which political option
has which Ministry, and accordingly more is allocated to the areas of the leading political
options. Minor funds for culture, development of education and economy are allocated
in the budget. Subsidies change every year and destroy businessmen who, by counting
on this subsidy, are undertaking investments that cannot be funded afterwards. Most of
them go to settle debts and loans with the lender. We are so in debt that when we enter
the EU if and when we enter, you should change our name to the IMF state, because we
are returning old loans with the new ones. We do not withdraw the funds available to us
and approved by EU funds and we are paying the penalties, instead of having those
means included in the budget. Unfortunately, economic matters in this country are
decided by the doctors of medicine and people who do not know anything about the
budget and the economy. The only good thing which was financed from the budget, but
from the loan is the highway. BiH itself and its people have the least benefit from BiH
budget.
People participation in the Budget is symbolic, but certainly the bulk of the budget is
predetermined so that people are struggling for some crumbs .... If the funds are shared,
it is not quite clear or transparent which firm or association got a point. Electronic
management of public procurement should be introduced because that is a corruption
hotbed in BiH, in addition to the employments thanks to connections, bribe taking and
so on.
40





What Citizen's Budget?
I am not aware that it exists. Citizens' Budget. If it exists, then public vote.
We had the Citizens' Budget from the previous government in Zenica, but it was written
very vaguely, in general, the budget was written in percentages, and the people did not
have the exact insight into the funds spent. This particularly concerns the financing of
associations and the promotion of agricultural production and trades. At other levels of
government I do not know if the Citizens' Budgets were issued. I think that the biggest
problem in the country is that most people are not aware that the budget is actually their
money, and they behave indolently towards public assets and means, whether due to the
lack of information, or due to some sociological effect from the communist era, I never
understood it. A detailed budget can be viewed on pages of a certain level of authority
that interests us.
 The budget is available on the web pages, and through some of the funds planned, it
would appear that it is intended for the people. Most commonly, the funds are reallocated
to the current needs of some groups that are ranked more than ordinary people (sporting
events, cultural events or other current events).
 As far as I know, my municipality has an online budget report and its distribution on its
website (Kladanj Municipality). People mostly do not participate in such processes.
 In no way at all, ordinary people cannot participate in the budgeting process.
 That does not exist, it is just announced that it is passed and adopted. They do what they
want and argue on an ethnical basis. They are not interested in religions but to secure
their positions. They provide employment on family, party and ethnicity basis. I mean
government and state institutions. Corruption is rife.
 BiH citizens have no insight into the budgeting process, let alone in the budget spending.
 They pay no attention to us in this matter at all.
 Unfortunately, no, the government does not prepare a Citizens' Budget, so understanding
the budget for the ordinary population is an impossible mission. Public participation in
the adoption process is zero. General public is invited to local "public" forums (if this
can be called a public forum), but before that they do not receive a budget proposal (only
if they find it due to connections or take it from some of the organizations which receive
it, then they can have an insight). About 99.99% of comments by people or organizations
about the budget are not accepted by the government, because that public forum or
discussion is just a form that is maintained and they have planned their budget already
and do not allow any corrections, whether justified or not.
 Public participation is almost non-existent in proposing, creating and making a budget
decision at any level in BiH. Namely, budget items are largely used to fill the "budget
holes" and for the public sector, and almost none for the needs of public and investment
in the economic sector, education, social protection and infrastructure.
 No. Governments (different levels) do not try nor want to clearly present the budget and
budget documents. There are documents (public gazettes, etc.), invitations to the public
(at least at municipal level) to participate in budget-related discussions also exist, but
such calls are "last minute" (definitely intentionally) and the budget is a complex
category and demands not just a single meeting of people and government but the longterm planning.
 Non-transparently without public hearing.
 Budget is here too sensitive and one-sided category.
 Government has done nothing on that matter.
 Some local communities (example: Municipality of Novi Grad) provide transparent
information about the Budget. At the same time, most public institutions owned by the
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citizens of BiH not only have no transparent presentation of the budget, but the
parliamentarians themselves do not know what they are adopting.
In no way, you can only view the budget structure in the media.
Although the public participates, people proposals are not heeded.
Budget is not transparent to BiH citizens
No government has prepared the so-called "Citizens' Budget" because they, BiH
politicians, put the accent on their personal interest, i.e. large salaries, expensive cars,
functions for their own suitable persons, etc., which means that people do not have the
opportunity to participate in the budget process!
Public participation in the budget process is not ensured in any way, because neither
directly nor indirectly they are asked about the issue. While government decides the way
it suits them to cover certain debts. There are only public transmissions of sessions or of
their parts through the media when it comes to Budget decision.
I do not have this information and I think it is non-transparent.
It is ensured that the public does not know what is going on, but it can be seen that the
public sector is doing well.
Budget is available on the government web page.
It is not ensured.
Budget information is not presented in a format accessible to ordinary people. Public
participation in budgeting practically does not exist.

FUNDAMENTAL RIGHTS (QUESTIONS COVERING ALSO CHAPTER 23)
D. Respect for private and family life and communications
Question No. 320:
How are the rights protecting and upholding respect for private and family life, home and
communications ensured? In which circumstances can they be set aside? How are the
rights protecting and upholding respect for private and family life, home and
communications ensured? In which circumstances can they be set aside?











I do not know. They are properly ensured.
Very weak protection.
The questions are partly dealt with by the Family Law. In the cases of reduced business
capacity, death of parents, seriously disrupted family relations, cases of domestic
violence, they can be set aside completely or partly.
By living in BiH.
Not at all.
The rights are ensured by legal acts, and most probably can be set aside in the case of
grounded suspicion in the commission of a criminal offence, followed by a court order.
The right to privacy should be respected, but this right is regularly violated in BiH.
By Constitution and enabling legislation. They can be set aside, or restricted in
accordance with the criminal legislation and public interest.
Well, all the rights are still in their infancy.
Absolutely not protected, they can tap you and collect information, as we hear in the
media, it is only justified if you are subject to some kind of proceedings or there is
suspicion that a criminal offence has been committed.
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Considering that records of secretly tapped conversation between persons have leaked,
there is a reason for the public to be concerned about who has access to the secret data
(even if we presume that the tapping was lawful). The information is most often used in
the media sensationalistic stories, and citizens can be concerned about what would
happen with their conversation if they would ever be tapped not as a target but as an
accidental participant in the recorded communication). If we take a wider perspective of
the private life data, the data in the contract with the employer are not protected at all
because banks insist on getting a complete employment contract for opening of an
account. If you buy an apartment, the copy of the contract must be handed over to the
tenants’ representative who only need an information that you bought the apartment, but
not for how much money and under which conditions, however, the information is
ultimately available to him/her.
I have no idea just like the majority of citizens.
I think that the rights to protection of privacy are ensured, while I would not be able to
vouch that the privacy is really protected in the communications.
The laws exist, but I do not know if SIPA taps everybody, as many people think.
The rights and privacy of the family are totally protected, I will give several examples: I
think that there is not a single BiH citizen whose phone was not tapped at least once,
CIPS database is in the hands of irresponsible people, where personal documents are
printed without any control, and for example, one person can have three personal
documents with three different names and surnames. First class crime.
Nobody deals with family rights, it has been set aside. The family is not the main
institution of the society anymore.
The right to privacy and family life and living are not ensured at all and do not exist in
BiH at all.
The rights are not ensured.
Only if it suits the politics and ruling parties.
There is no need to set aside the rights that do not exist except on paper.
These rights exist only on paper, and the citizens are not sufficiently informed about the
right to privacy of life and communication. So far, I do not see any major obstacles in
exercising these rights except the tremendous influence of religious institutions on one's
private life. The rights can be set aside to a certain extent in the cases such as war,
terrorist attack, coup d’état, etc.
The rights are regulated by the Law on Personal Data Protection. Although progress has
been made, there are still cases where citizens are required to provide/supply personal
data when sort out some of their own affairs. For example: to apply for some
administrative issue, citizens are required to provide a copy of ID, unique citizen's
identification number and the like. That is fine if it needs to be submitted in order to
resolve certain requests of citizens, but sometimes it is completely unnecessary - for
example, the competition require that they supply a birth certificate not older than 6
months and a copy of the ID card, which costs and is unnecessary for competition
purposes.
The law ensures the above rights, however citizens are not sure that they are being
observed.
Very good, but can be better.
The question is not clearly put. If the answer to the question is sought, that it is in the
situation when rights of the others are endangered, e.g. domestic violence.
E.g. public peace and order.
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I think more work could be done in that respect, in the field, the laws we have are good.
Abolish the right to privacy, only in court investigations.
First part – yes. The second part I do not know.
I do not get the question, definitely a set of legislation concerning citizens and their rights
exists.
The constitution and constitutions guarantee these rights, I do not know if they can be
set aside in case of a state of emergency or jeopardy to state security.
The rights are regulated well for the time being, and can be violated or set aside in the
case of political turmoil or conflicts.
Nobody has rights.
As a common citizen, I am not aware of it.
Poorly. In the RS: they recently arrested a man because of his Facebook status.
Not at all, municipal officers are stealing my land here and there is nothing I can do but
sue until I get exhausted.
They are respected pretty much.
They are set aside the moment you confront the authorities for an indefinite time.
(This question is not clear just like the most of them)
The violation of privacy is constantly present.
There, that is something we have. Why? Because our politicians do not care about our
life – they only care about themselves and their descendants.
They are ensured by law, but in practice they are greatly violated for certain categories.
If you confront the authorities publicly, all your rights get violated.
Mostly respected.
In violation of the public order and commission of the criminal offence.
Do not exist.
The Family Law stipulates the respect for private and family life, as well as the European
Convention on Human Rights, that we are a signatory to. These rights may be set aside
if the interest of public safety is at stake, in order to prevent the commission of a criminal
offence, etc.
Not familiar with it. Such information are simply not accessible to the citizens.
The rights are regulated by legislation and Dayton constitution.
In circumstances of national security.
For some time already nothing and nobody is respected here!
As a lawyer, I can say that the legal framework is adequate.
In accordance with the law.
VERY LITTLE.
Something is being done in the domain of domestic violence... there are certain
procedures as well... but I fight for the greater rights of children... for example,
vaccination... etc.
I am not familiar with the legislation concerning this subject!
The right to privacy-family life is jeopardised by the very communication with the
administration, authorities, because the very information you request from them is
released in the public arena where one public opinion is formed as they want it.
Never in BiH.
The rights here are mainly respected.
What rights are you talking about. The law of the ruling party rules here.
You can always lose a job and never find one again.
We have no rights.
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I think that the right to respecting private and family life is not at the satisfactory level
since everybody can say whatever they want about everybody without any arguments
and withot being accountable in any way.
I am not aware if in BiH there is a mechanism that guarantees the implementation of
any kind of rights.
The rights are set aside when competent officials from the public administration do not
do their job in a professional and kind way. The examples include the municipality of
Živinice and cantonal veterinary inspector from the Tuzla Canton.
Like in other developed countries, the mentioned rights can be temporarily set aside
based on a court order.
Less and less privacy for us. The people knows.
Probably under extraordinary situations. If you are not obedient.
The mentioned rights are ensured by law and provide certain security. They can be set
aside during extraordinary situations.
The right to privacy is not protected at all.
These rights are high on the agenda. They can be set aside if the wider society is in
danger.
As far as I know and understand the question, the issue is about "eavesdropping" on
communications. The law is done properly, the services that can use it have been
identified, but I think that access to means of massive eavesdropping is quite
unprotected. Also, individual eavesdropping via telephone lines are not impossible due
to the reckless attitude of operators towards equipment in buildings and even
institutions. I think most employees understand the importance of the security of
distribution boxes, that are usually somewhere "in the open". Weak. Unless you humour
the rulers.
The rights are guaranteed by law and in the case of violation of the law they can be set
aside in the case of investigation, which is again in line with the law.
Theoretically, the Constitution and laws in this field guarantee a high level of protection
of private and family life, but due to poverty, corruption, etc, most of the citizens are
deprived of their fundamental rights to dignified life. Especially jeopardised are the
rights of the unemployed people, pensioners, children and disabled persons.
At very low level.
Not at all, in any segment of life.
The rights are set aside as they like.
Such rights should be abolished in any case where there is information about the
physical and psychological abuse of children as well as the indoctrination of children.
The state does nothing to guarantee the protection of abused children in any way, as
witnessed by the monstrous murders of juvenile family members, the police did not
intervene. The social services are dealing with administration. Children are completely
unprotected and left alone!!!!!
Nothing is respected here so that I do not believe that these rights are respected either.
Respect for private life... well in BiH you cannot even buy cigarettes without being
asked for a unique identification number. There is no privacy.
I do not have a problem with respecting these rights including the communication. In
order to be set aside, I think that the new law on this topic should be adopted.
Very poorly.
The constitution of BiH, Entities and cantonal Constitution, international conventions.
The problem here is that in the 90-ties, rural population migrated to the cities and failed
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to emancipate. The setting aside can be decided only by the politicians in cooperation
with the police.
When it comes to private and family life, the citizens respect it mutually. When it comes
to the authorities, they do not care about your private life. If you do not have money to
pay something, they call for a special police unit to come to your home and break the
door to collect everything.
In principle, like everywhere in modern judicial systems including supposed exceptions
following the court approval of recording.
Nobody interferes with the private life of citizens. Not even the Social Welfare Centre
that should provide direct support to endangered persons.
From a formal perspective, the rights are guaranteed, while from an actual perspective,
there is a problem with implementation. The examples of information leaking from the
highest prosecutor's office in BiH to disclose the content of eavesdropped conversations
are worrying.
Under all conditions needed by the ruling structure.
If the public authorities are running an investigation against you, the rights are set aside.
We are far away from Europe on this issue.
The protection of rights to private and family life are ensured by the European
Convention on Human Rights. To which extent they are being respected is not something
we would have an adequate answer to.
The rights are ensured by the law and other acts, and their setting aside is set forth there.
However, when a real problem arises, as a rule the proper and timely response to
protecting the public rights fails.
This is the only thing supported because nobody cares about anybody else's opinion.
By rule of law.
The rules do not exist.
Only recently, we started the process of drafting the set of legal solutions to enable
elimination of hatred speech from the public space. However, the procedure to sanction
it are not clear or legal solutions are not operational enough. The police still retains the
right to enter the private property of a citizen and search it although very often with
unclear motives.
Who says we have rights like that?
Not protected enough or abused. The rights should be harmonised with the principles of
European countries and wider – general standard.
What rights and who has them, god forbid somebody hears that we have a right like that
one.
Not ensured.
The law of the stronger. Unfortunately, but a lot is need for that to change.
Is this actually defined in our country?
The private and family rights are not protected at all.
It is regulated by privacy laws, and is up to a person, or an individual to allow the access
to his private data or not. By this, I primarily mean the availability of data over the
internet, that is, electronically.
Does not exist.
Because nobody wants to report domestic violence. But they will report loud music. And
abusers are very soon walking free, and close to their victims.
Oh there are no rights, die on the street.
Corrupted administration does not enable respect.
The rights and reality often defy each other.
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The law on personal data protection is one of the laws protecting privacy. The rights can
be set aside under extraordinary situations relating to the criminal offences provided that
the necessary approvals have been collected. In that segment, the neighbourhood rules.
The right and respect for people is at zero.
To the extent protected by the international community.
The police does it well, I would not change anything in that respect.
They are set aside to all citizens.
General society and the vast majority of citizens do not even know that the rights to
private and family life and communication exist. The basic human right-right to work is
so much endangered that all other rights are neglected, and many years will be needed
for raising public awareness about these rights and to develop mechanisms.
These rights are protected by the law, which is generally respected. These rights can only
be set aside if the competent authorities get a court order, and can tap or tail someone for
the purpose of collecting evidence. Everyone here can live the way they want, regardless
of their race, gender, religion or sexual orientation.
Privacy is not regulated by law.
Well regulated by law, but not implemented in practice, or long-term proceedings in
exercising the right are conducted.
I think that the legal framework for it exists, on the other hand there is cultural as well
as moral responsibility aspect.
The rights exist on paper, but are not implemented. The rights to family life and
communications are violated. By criminal offence of deprivation of liberty.
Until you jeopardise another, in any way.
The rights are ensured by legislation on protection of privacy, the rights can be set aside
temporarily in the course of investigating illegal actions.
The rights are ensured and aligned with the European Convention on Human Rights. The
rights can be set aside if security of the society as a whole or of a specific individual is
endangered.
The violence is everywhere, the police performs well!
The rights are respected in BiH – unless the USA requests otherwise. At that moment,
the rights are suspended, regardless that there are no grounds for that.
The government can control everything, impose and endanger.
In all forms considering the absence of harmonisation of laws.
The rights to private and family life and communications are ensured through the
Ombudsmen, or rarely through the free legal assistance municipal services. It is worth
noting that the municipal service was abolished last year. Generally, the percentage of
resolved cases is very low...
I would not know.
The right to privacy is a fundamental human right and I think that it can be set aside only
in the case of court proceedings.
There is no fundamental human respect, and private and family life are therefore not
respected... communication is rude and humiliating... from the company to enterprises
and banks of all kinds, etc, everybody can make a phone call at any time and disturb
you...
Private and family life is not protected. If you just take for instance the unique citizen's
number and ID card number that are being requested for all sort of things.
They are not ensured.
As everything else, relatively good legal solution and relatively deficient implementation
in the real life.
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The rights are not ensured or poorly ensured, depending if you are closer to the
authorities. The law should regulate the circumstances of setting aside the mentioned
rights.
Personal conservativeness / disruption of social community.
Formally yes – actually – no.
The law probably exists, but nobody complies with it.
They are by legislation, however can be set aside in the cases of domestic violence, for
example.
Citizens do not have adequate information about these rights and how they are protected,
therefore it cannot be known how they can be set aside.
By laws and, as far as I am concerned, everything works... and they could be set aside if
there is suspicion of unlawful, inhumane, or similar conditions of any individual, any
party.
If something does not suit the taste of the elite of media moguls, they hack your computer
in no time, they defame you within social groups and so ...
All rights are declarative in nature, and they are adopted and set aside by the public
administration as required and without the proper procedure.
They are not, but if you are a member of any of the ruling parties, everything is OK. If
you are not, then you have a problem.
There are more and more young people who do not dare to start a family. The average
age of population in BiH is 39.5. In BiH, the word family has been forgotten long time
ago. Protection of family and private family life cannot be requested from any institution.
Communication is very bad. The rights in BiH can be set aside at any time if this pleases
the unregulated administration
The rights in more important segments do not exist here. The fundamental human rights
are openly violated here, let alone the rights to respect for private and family life. There
may still be lynched (not literally) here if you are called upon by a national party elite or
any affiliated person. It is possible to be completely eliminated from a social life here, to
have all the doors closed before you, to have your children molested and abused by
followers and attendants of the national party elite.
The rights are ensured individually ... good in the public and administrative sector, while
in the private sector, it varies from disastrous to satisfactory...
Hmm only through the laws of the mighty such a law exists.
Such rights do not exist either in BiH or in the region.
I do not know. Under extraordinary circumstances where the state assesses that it is
necessary.
They are not ensured.
I think that the rights are ensured. I do not know how they can be set aside.
I do not know if they are really ensured since the path to sanctions is quite difficult.
Family life of FBiH . The rights must not be set aside.
The rights are mainly respected and guaranteed by the Constitution and laws.
The law on data protection exists. Other than that, I am not aware.
If I am well informed about the law, I think that these rights are respected to the extent
when the information sought serve the purpose of public information. Unfortunately, we
often notice in the media, for example, when they talk about abuse of minors, that the
media publish their initials only, which would be fine if all the other data are not
published - from schools, places of residence, friends ... so that the public can find out
the identity very easily.
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I think that the protection of privacy does NOT exist at all. And especially the respect
for citizens by the public administration.
From my personal experience, I know that the foundations of substantial law and family
law are annulled by a decision of the CIPS and the Rulebook of the Agency for Personal
Documents. I cannot cite other examples, but I think that no one can invoke the ensured
rights, because any decision can cancel them, unfortunately.
This field must be resolved in a more democratic way as well.
All citizens have the right to privacy guaranteed by the Constitution. The right can be set
aside only for the purpose of some investigations important for the public, for the purpose
of saving human lives, etc.
I admit, the right are respected in BiH.
They are set aside under all circumstances.
Not at all. The question is under which circumstances they exist. Privacy in BiH???
So.
The right to protection and respect to private and family life and communication can be
set aside only in the case of grounded suspicion in the preparation or commission of a
criminal offence that threatens the society as a whole.

D. Respect for private and family life and communications
Question No. 322:
Respect of privacy: is privacy safeguarded by law?Respect of privacy: is privacy
safeguarded by law?



















Yes.
No.
Yes.
Yes of course. I do not know.
Almost no.
Yes, through protection of the right to information.
We can say yes.
Privacy is protected by law but not enough and more detailed work is needed.
By the Constitution and the BiH Law on Personal Data Protection..
Little on paper, in real life almost not at all.
Yes maybe formally, but not in practice.
The privacy may be safeguarded legally, but in practice nobody was held accountable
for violation of the privacy and how can we establish that our privacy has been
violated...
Depends on how you define privacy. If violation of privacy means the violation of
private property, and that you cannot take any action even if you encounter a burglar in
your apartment – then I think it is not safeguarded and that a different model should be
sought.
Yes, but what's use.
Such law does not exist in this country and if it exists, it is not respected, which is
implied in the previous question.
In short, NO.
Yes by law, but not in practice.
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If it suits the authorities yes, if not then no.
I am not sure, but I suppose yes, considering that we have mostly copied good and
advanced laws (that we never knew how to implement).
The Law on Personal Data Protection is one of the laws that enable that. Also the Law
on Access to Information enables that private information are not publicly distributed
without the approval of the owner of such data. However, quite a lot can be done in
terms of technical requirements for privacy protection.
If you are an opportunist, you are not protected.
Privacy of each and every citizen of BiH should be protected, however, the actions of
individuals speak in favour of privacy in BiH not being protected, like for example
tapping of citizens.
Privacy is not protected.
I think it should be. But theory and practice are two different things here.
Yes, there is the law on protection of personal data.
Legally yes, but stories about unlawful tapping are always circling....
Privacy is not safeguarded by law. Employers ask for a unique citizen's identification
number when recruiting.
Yes, the right to privacy is safeguarded by the Constitution of the RS and the
Constitution of BiH.
I think yes, but it is not respected in many domains of life.
Yes, but not as much as it should be.
Yes in principle, not in practice.
No. Especially not in the media that have no ethical rules when it comes to children, etc.
Nobody in this country enjoys privacy in any domain of life.
In BiH absolutely NO.
Yes by law, the practice says differently.
I am not aware of it, and I do not find it important.
Privacy is safeguarded by law, but as I said before, the laws are not fully implemented.
The legal framework exists.
TO SOME EXTENT.
The legal framework exists... but it has to be formulated in more detail... for example,
tapping.
Not enough.
Formally yes, but not in practice. We are witnesses, from different media, that tapping
of private communication of citizens happens, often beyond the procedures foreseen by
law!
Privacy is not safeguarded, it is sufficient that the administration performs responsibly,
efficiently and humanely.
Privacy is mainly safeguarded by law.
I think that there is no point in that. The law exists but everything is tapped.
Not every day, especially before the elections, then everybody has your number and
address.
Privacy is safeguarded by law, but I do not know how much it is respected.
I think yes.
Allegedly. Not as it should be.
I do not know, but I never had the need to ask this question because I neither testified
nor heard about the disrespect for the privacy of citizens, contrary to the applicable legal
regulations or general moral principles, by representatives of any segment of the state
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apparatus. Neighbour relations are another story, but it is a private matter of the involved
parties, and I do not think it should be defined by law.
Not at all.
Nothing is safeguarded by law.
It is not implemented.
Partly.
Yes, if you are obedient.
Yes, but the law is not being implemented.
Privacy as such is safeguarded, but the Law and the Law Enforcement and Surveillance
Agency is often inventive in breaking and twisting the law to suit the political needs.
Privacy is not safeguarded by law.
It exists in the law, but is poorly respected, especially by institutions, banks, etc.
In the area of privacy, there is the Law on Personal Data Protection, while I do not know
how other segments are regulated. I do not know about laws but it is safeguarded so
much that within a family everybody can do whatever they want.
No for citizens, yes for politicians.
Not in BiH.
There is no such law.
Yes if you have weapons for self-defence.
We have Facebook and Instagram. It is important to brag, and we see the consequences
of using the social networks. So I think that privacy is not safeguarded at all, instead we
are all stripped.
Even if it is safeguarded by law, it is violated on a daily basis in practice.
Yes on paper, not in practice.
Conventions on the fundamental human rights exist, therefore...
Very poorly or not at all.
Yes, by criminal law (European Charter of Human Rights), or the Constitution of BiH.
Everything is safeguarded by law, which is not implemented at all.
Which law? We do not even have the law!
Yes, but the Balkan primitivism knows no privacy.
Even if I lock my apartment I am not sure if there is somebody peeking through the
window so I have to put the blinds on, and to prevent eavesdropping we keep silent.
On paper.
Yes, but is not implemented to the extent necessary.
Maybe, but only on paper.
No, maybe the law on safeguarding privacy exists, but it is not respected in any segment
of life.
The law about it exists, but it is not implemented. They often give the unique citizen's
number and other data automatically, without thinking if the person requesting it is
entitled to it and without asking for any information.
Yes, absolutely.
Fictionally, partly.
There is a Law on Personal Data Protection at the state level, and in that sense most of
the institutions at lower levels have neither adapted their documents nor they comply
with the provisions of the Law. Also, the Agency does not supervise the institutions at
the lower levels.
Yes by law, but not in practice, just like these data.
Not completely.
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Yes if the neighbour does not see.
As far as the citizens are informed about it, no. And if yes, the law is not implemented.
Yes by law, not in practice.
I am not sure. As far as I know, even if you find a thief in your house you cannot do
anything to him because you will be found criminally accountable.
Yes even too much, because it can be abused.
The paper says yes, and in practice the situation is terrible.
Yes, but the data are easily accessible.
Privacy is protected by law including the privacy on the internet, the law was recently
amended.
In essence yes. Especially in court or police and medical cases.
Yes by law, but in practice a common citizen is completely unprotected.
Yes, but by law, the law needs to be implemented, not violated.
Yes, but the implementation as any other implementation is poor.
Yes, however, privacy in many situations is sacrificed for social interest and safety,
when the state wants to intervene and question the behaviour of individuals or groups.
Yes. But if the medial decide to publish lies about somebodies private life, the lawsuit
will last so long that winning it will mean nothing to the victim.
In one part. It is primarily about personal documents to a certain extent.
It should be.
Laws in this country are only a good comic book, so whether we have them or not, it
does not mean anything, because they are not respected, there are no sanctions and they
are adopted only because they need to exist... I, for example, have no idea about privacy,
because nobody respects it.
Yes by law, but it is not implemented.
In theory yes, in practice no.
Yes, but more work is needed for the law and provisions to be set up as the standard in
everyday life.
Safeguarded by law, but not sufficiently.
Yes, but it is not respected.
Yes, as far as I know.
Privacy is safeguarded by law, but to what extent and in which cases is that implemented
is very debatable.
No, privacy is not safeguarded by law, the law is ambiguous and does not define exactly
what is meant by privacy and there is disrespect of the existing articles in the law by the
public authorities.
I think yes, but more so for those who have money.
It is safeguarded by law, but it is difficult to achieve the fairness of the proceedings if
the privacy is violated.
No, only if you are a member of the ruling party.
By law? There is some piece of legislation, but it is not implemented.
Maybe declaratively, but not in real life.
Yes, laws are poorly implemented ...
Yes by law. By implementation of the law, almost not at all.
No, it is even discriminated against.
Formally.
In certain segments yes.
Safeguarded by the Law on Personal Data Protection.
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It is safeguarded by law.
In theory yes, but in practice I get asked for all my personal data every day, and I do not
know what kind of use or destiny they (data) have.
I have not noticed this item in the BiH laws.
I think NO, and even if yes I do not know how to protect.
By law yes, in practice no. There is no privacy here.
You can be tapped by whoever and for whatever reason. They can always violate the
privacy of citizens if it is in the interest of certain political bosses and oligarchs in power.
This problem must be systematically resolved and privacy safeguarded.
It is safeguarded by the EU Convention on Human Rights that the BiH Constitution
refers to as well.
The law that safeguards the right to privacy of BiH citizens is obsolete and should go
through revision in order to take into account the modern risks for citizens' privacy.
On paper but not in practice.
Yes, but nobody complies with the law!
Partly. The problem is still very poorly addressed.
I think that it is regulated by a law.
First of all, it is safeguarded by the Constitution and international standards.
Respect for privacy is safeguarded by the BiH Law on Personal Data Protection, but it
refers to some personal data only, like identity, unique citizen's identification number,
etc.
The law is written but is not implemented in practice.
Yes, but it is not complied with.
Yes, but many people violate the law.
There is no respect for privacy and there is no safeguarding by law.

CHAPTER 2: FREEDOM OF MOVEMENT FOR WORKERS
I. ACCESS TO LABOUR MARKET (GENERAL PRINCIPLES)
III. CO-ORDINATION OF SOCIAL SECURITY SYSTEMS
D. Administrative capacity
Question No. 58:
Is there a national health insurance card? If yes, please explain how it is used in practice.
If not, are there any plans to introduce it and what is the timeframe?







No, there is not.
Yes. I do not know.
No, there is not and it is not known when it will be introduced.
No, there is not. There are some plans, but it is not completely clear how it will work in
practice.
Yes, I have it for two years already and I use it by keeping it in my drawer so that I do
not lose it. That's about it.
There is, but what's the worth.
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There are health cards implying that you are registered with the single register of insured
persons, based on which we can get co-financing for some medications from the basic
list, undergo surgery, etc. In order to get free examination, we have to pay for some
stamps annually and we glue them on the cards, so regardless of paying for the health
insurance, if you do not have the stamp, you have to pay for the services of health
insurance.
I am not aware that in BiH there is a health insurance card, and if there is any plan, I do
not know about it.
No, there is not, I am not aware if there is any plan to introduce it, although I think it
would be useful.
The card is the right thing if there is order.
The card exists but only for the chosen ones, they cannot introduce it yet, because there
is no proper order in anything, including the card, the tender needs to be arranged.
There is a health card that must be stamped by the Health Insurance Fund in order to get
healthcare...
There is a health insurance card. The coverage of services differs from canton to canton
or from Entity to Entity.
They have been mentioning it for five years, but I do not know anybody who has it.
The meaning of the term “card” is not clear to me, i.e. what it should contain? But it
would be useful to have the electronic system that would include data about the insured
person, that is, the health card, so that by scanning the card, a doctor could see the history
of disease, a pharmacist could issue the prescribed medicine and that we do not need to
go to the Institute for Health Insurance to stamp the card!
There is not health insurance card.
No, there is not. I do not think they are planning it, it is an enormous job-the history of
disease is not being maintained.
There is, however it is of no use.
I do not know if there is a health insurance card.
There is no health insurance card. The authorities are not planning to introduce
something useful for the citizens.
There is not and they will definitely not introduce it.
Our authorities have no idea what is the population of the country let alone the number
of sick people, so the question is nonsense.
No! There are no concrete announcements about changing the healthcare system.
We still use the health booklets that need to be stamped in the Institute for Health
Insurance every now and then in order to have it as a confirmation that the health
insurance was paid and that we can proceed with treatment. The electronic health IDs
are slowly being introduced but it goes slow. As soon as I get the possibility, I will
transfer to the electronic health card.
Yes, health booklet. It needs to be stamped just before visiting a doctor.
There is no card and I think it will be introduced, if not in this one, then in the next
century.
There is in the Sarajevo Canton, only few citizens have it, it is still in the testing stage.
Health care in the country is null. I do not know if there is a health insurance card. The
connection between pharmaceutical mafia and institutions involved in the public
procurement process has destroyed what was left of the healthcare system that we had.
What kind of cards are we talking about when patients even have to buy anaesthetics???
It does not exist in practice because of inaction of public services.
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The terms is not familiar to me - "health insurance card" (I do not know if the problem
is with the unclear translation).
There is health care that is not accessible to everybody. It is not OK to pay retroactively
for the health care if it was not used, for example, the company did not pay for the
insurance and the employee cannot get treatment, and in order to get the treatment,
everything retroactively needs to be paid in order to get treatment, which is impossible
for some. I have a proposal for the health care system, everybody must get it and it has
to be accessible to everybody, and the money should be sourced from the excise tax,
naturally, and paid for the insurance, but without allowing that a single health institution
stays without funds, not to have for the basic stuff for the treatment of patients, it is
terrible.
The introduction has been announced.
The card as such does not exist, but everybody is insured and we have booklets.
According to the law in the RS, almost everybody can be insured, if they are not
employed mostly through the Employment Bureau. There is no card, as a digital one,
but we have health booklets that we need to get stamped periodically at the Institute for
Health Insurance.
There is no card, there is a health booklet. The health administration is improving.
In the RS, there is no health insurance card, however, it has been announced that there
is a plan to introduce it, and that this project is under preparation.
I think that the system of cards in the country is only about to be established, but it is
not yet done, it is slow and it is not known when it will be established in all health
institutions.
The card exists but we simply say „health insurance“.
I am not insured.
No, useless cost.
No, it is an old-fashioned booklet that has to be certified every month which is absurd.
There is for those who have a job. Those who don't have to pay for the treatment from
their own pocket. Indeed, it exists but nonetheless everything needs to be paid a lot.
Honestly, it should be introduced as soon as possible, it is not available for the time
being.
There is not, hospitals rob the people and patients, and there were cases where patients
died because of doctors who asked for the bribe in exchange for medical intervention.
Doctors in the Una-Sana Canton, for example, get assistance from those in power and
the judiciary and everyone because this problem of robbing the poor people mainly is
known but nobody does anything about it and the problem in Una-Sana Canton is an
old one known for 50 years, and got even worse and bigger after the last aggression. For
example, the Bihać hospital is known for robbing of patients in that way, thanks to
doctors who work in that hospital and 98% are the same patients, they know couple of
them who are honest like Dr. Halilović.
Health insurance exists, but it is greatly abused by the authorities and employees in that
sector.
No. I have no chance to be treated even in the University Clinical Centre, next to the
Health Centre, let alone in Sarajevo, if I come from Bihać.
Yes there is. It has to be valid (certified, pension check) and shown when visiting a
physician. The social insurance does not assume almost any costs. I even think there is,
issued for the amount of money.
I am not aware of it, but our health sector is on its knees and there is no card that can
change that.
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As far as I know, a health insurance card does not exist.
No. There is a health booklet at the level of a canton. The booklet is not valid outside of
the canton of residence or the Entity. The use of it is nonsense. Every month you have
to stamp it, which is absurd and useless waste of time.
There is a number of test health insurance cards in the country, while the rest is covered
by health booklets certified by the Institute for Health Insurance and they are used when
medical treatment is needed, physicians are connected to pharmacies by software, as for
the introduction of health insurance cards, it will not be done.
Yes, there is.
Here, many patriots, nationals or citizens have no right to health insurance although they
are born in their city! Here they link insurance to the job or school, although there are
children who do not go to school due to financial reasons. Children who do not go to
school have no medical insurance although they are minors!
No, I don't think those office people know what that is.
No. It would be desirable to introduce it by 2020.
No, all citizens can get treatment in their towns only, if they get sick they can go to
emergency room (if urgent) and pay for the service.
Yes...if the medical record is what is meant by that.
Around a month ago, I received an electronic health card. I don't know what kind of
data are stored in its „chip“! My electronic medical card is kept at the health centre. The
data on prescribed therapies are automatically transferred to the competent pharmacies,
so that, de facto, I do not have to go to see the doctor to get prescriptions for prescribed
medications until the therapy is changed. It is a huge relief both for the doctors, but also
for me as a patient. Unfortunately, the database is not yet integrated with specialist
services and hospitals, so that booking of specialist examinations and hospital
accommodation goes through a classic procedure which makes life difficult for our
patients.
Health insurance is not possible to get in all parts of BiH and there is no universal card
based on which an individual would be able to get health insurance anywhere in BiH.
It would be nice, but for the time being even healthcare is not regulated although it is
paid regularly.
There is, a booklet must be extended monthly by stamping an appropriate date at the
Institute for Health Insurance. When approaching a health centre, first a booklet must
be presented with the valid date in order to exercise the right to healthcare.
There is not, a health booklet is still the main document when visiting a doctor. And the
fact that it is not certified because employers failed to pay for the medical is the least
important.
If you work and your employer pays contributions, yes, otherwise no.
There is not, like many I have also made contributions out of my salary, but one rarely
gets good quality treatment and medications. We use certified health booklets, and if
the company has not paid for someone, this booklet cannot be certified, and every year
some kind of stamp needs to be paid which is insane, so the citizens and those who are
impoverished pay for that, and I do not remember getting any medications based on a
prescription, they need to be bought. The PHARMACIES here have become like shops,
you PAY MORE than you get for free.
There is not. The system of health insurance is very inefficient and expensive.
There is not. Here things only get planned, and we'll see when it will happen.
If under the "health insurance card" you mean the “medical record” that represents the
history of each patient's treatment, then the answer is yes. If you refer to the "health
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booklet", which is a document that records whether you are insured and when/until
when, then the answer is also yes. If you mean a document that proves that you are
insured and by which insurance, which implies that there is a health insurance (private)
other than the one that we have now, the answer is no and I hope we will never have it.
Privatisation of health insurance is one of the rather non-human practices in modern
society, and another example of hiding greed behind the masks of efficiency and market
economy, and I am absolutely against it. The Law on Health Care is clear and I do not
see the meaning of this question....
We can hardly wait. I was born 45 years ago in BiH and I do not have health insurance
since 1992, that is, since I came back as a returnee in 1997.
There is a health booklet, but the system is poorly regulated and discriminatory.
There is. For the obedient ones.
There is not. Depends on the will of the ruling structures.
There is a health insurance booklet, but anyway you have to pay for everything
yourselves.
Citizens with health insurance hold health booklets with which they make an
appointment at the doctor and get medications in a pharmacy.
There is not, probably when they succeed in adopting the law to equalise public and
private health institutions.
There is, but only for examinations, the rest you pay yourself.
Health booklet.
There is not health insurance card. The card should be introduced so that every citizen
can see how much he contributed for the health insurance and how much was spent.
And to get the funds back if they were not used.
Majority of population has health insurance under various grounds, every person is
registered and recorded at the Institute for Health Insurance and they keep track of the
basis for insurance, the Una-Sana Canton maintains electronic cards in which all
information from databases of the Institute will be transferred.
There are medical cards (thick paper folds), kept at family medicine health centre where
the person gets treatments, and contain examinations, diagnosis and therapies. There is
a booklet kept by a person as an identification document, it contains the person's name
and all the necessary data on health insurance, blood type and records of payment of
any additional health insurance-stamp. There is no electronic health insurance card.
A health insurance card is still in the "test stage", in practice health insurance is in very
bad situation!
Something supposedly exists. Introduce to whom, when we have no quality people to
treat us.
There is a medical card from which one can see the history of visits and disease of each
individual patient.
I am not familiar with it. But I reckon that soon nobody will be able to get treatment..
(Laugh), if it was not sad, it would be funny.
There is no such card, there is a health booklet that enables the most rudimentary form
of treatment, although a good deal of my salary goes for healthcare.
Yes there is, in practice it is used by taking it to be certified every month or two or more
depending on the payment of the health insurance by the company, for instance in the
Tuzla Canton, there are annual stamps of BAM 20 for the health card to be valid in the
first place, and in the first four months, lines in the Institute for Health Insurance go up
to Šićki Brod due to incompetence of the administration in the Institute for Health
Insurance and their very slow work as they are all employed thanks to party connections
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of course. I know that this will be difficult to translate for the European MPs, but I
kindly ask you to do your best.
It was introduced couple of years ago, retired people got it, and the others are waiting
in line, it is underway. It often happens that a general practitioner makes an appointment
through e-services for a patient to see an internist, and when the patient comes for the
set appointment, it happens that he is not on the list of appointments. I am talking about
Sarajevo Canton.
There is not. That question is for the authorities.
We are not planning to introduce it.
There is a health insurance card, but the line is long up to six months...
Yes, but since healthcare falls under the competence of cantons, its 100% value remains
at the territory of a particular canton, and an approval is needed for it to have value in
another canton.
When we go out of communism.
There is not. We do not need it, anyway you have to put the money into doctor's pocket
if you want to be examined.
There is no card. There are obsolete health booklets that citizens have to certify every
month. Ultimate bureaucratic nonsense.
Yes, if you are employed, the employer pays health insurance on your behalf (if he runs
legitimate business), if you are not employed, the Employment Bureau does it.
What is that... does one pay for that?
A medical card exists from the moment of birth. Electronic cards instead of booklets,
well there were pilot projects, while I am not sure if there is a card in the accounting
sense of allocated/spent.
There is not. Health care is brought down to Entity laws and cantonal laws so that even
a single national essential drugs list does not exist.
No. Ask the competent authorities.
No, as far as I know.
What card, what is that, I pay and they give me a card like the one for ATM machine.
Pay and get treatment.
No. Maybe some isolated cases in Sarajevo. In other parts of the country nobody
mentions that.
As far as I know, there is only health insurance, but the card has not yet been introduced.
If only they would proceed with the introduction of this card from the health perspective,
I would support it. But misuse is always a possibility, the EU thieves are ready for
anything, the pharmaceutical mafia is extremely active in our areas, so I do not support
the introduction of this practice because everything that is presented to us as an
improvement of services and for the benefit of the citizens is in fact only another way
to rob us, to control us and to have an overview of our lives. In the previous question,
you are concerned with the family security and privacy, and in this one you violate it by
introducing electronic health cards. Do you know what you want?
There is, but the collection of payment is not controlled and is not included in the system
but done through block receipts.
There is not. A health insurance card is under preparation.
There is a health booklet/identification document in the country. It is stamped monthly,
annually, depending on the category we belong to. The right to health insurance is
exercised by the employed, unemployed registered at the Employment Bureau, children,
pensioners, minors during school attendance. It functions in a way that the health
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insurance money is paid to the Fund, but each service is paid regardless of that. In the
emergency room they do not have stitches for surgical treatment of minor cuts.
When it comes to health rights, we are moving away from the European ones and
moving closer to the American ones.
Everything happens slowly here.
A card no, but the booklet yes.
We have health booklets, we use them to get treatment with payment of minimum fees
and co-payment.
No ... there was some work on that, the project unsuccessfully implemented, and the
money taken for that purpose was used for administration, salaries, and who knows what
else...
There is not, it should be introduced and paid especially for the economically active
population (including mandatory regular check-up or whatever it is called).
There is a booklet, since I studied in the Republic of Croatia during its accession to the
EU, I know that the booklet is nothing similar to the card. Our authorities are currently
planning wars and new divisions, so that these normal things are not even in the back
of their heads. It is an abstract noun for the people, all this.
There is a health booklet that is used to prove that you pay for the health insurance and
that you have the right to partial free treatment. There is also an annual payment of the
so-called premium of BAM 20, which reduces the full amount of examinations or
treatment of some diseases.
In BiH, there is the so-called health booklet that is certified at the social service every
month in order to consume medical services.
There is not and it will not happen any soon.
There is no card, I know it, I had an AOK (health insurance card in Germany) card.
There is, but we best feel it when we go to the pharmacy or University Clinical Centre,
the first question is, have you visited the payment office.....
No, there is not! I honestly do not know when the state is planning to introduce it. This
is a question for the state and not for the citizens.
There is a health insurance booklet that is certified at the municipal social and health
insurance service according to the person’s place of permanent residence on the day of
coming to a health institution for examination. The municipal service verifies whether
the employer of the sick person paid the health insurance funds on behalf of the person
claiming the treatment, and after checking if the payment is settled, they stamp the
health booklet and that person can go to the health institution for examination. At the
beginning of the year, the amount of BAM 30 is paid at the health institution and a stamp
is glued to the booklet and used to pay for the additional costs at the institution that
performs examination, where other costs of treatment are reduced with the stamp.
Depending on the health care institution the price of examination is reduced by 20-30%,
which does not make significant changes to the total cost of the treatment, and without
the stamp, although contributions are paid regularly, you cannot have a single
examination. In general, the best practice is a private practice where for money you can
get all the examinations in one day, while in public health institutions it lasts for several
months, and the difference in price is insignificant 20-30%.
In BiH, there is a health booklet that enables access to public health institutions. So, if
it is necessary to have an examination or do some tests, it is possible by supplying a
certified booklet.
No, who should plan it, should not it be the government through the health system
reform.
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There is not. I have not such information.
The plan is to have it.
We do not need a card, we are a sick nation already!
There is. It is linked to the public health insurance and used to prove the payment for
the citizens. The problem is with the uninsured citizens, and those are all unemployed
persons.
NO, there is some word about it.
Health insurance cards exist at insurance companies, private ones, and health insurance
in BiH is regulated through employment with companies or through self-employment
by payment of contributions based on which people get social and pension insurance.
There was a test phase for a certain number of citizens. However, it has not started
functioning and no one knows when it will start.
Health care is confusing and the card would not help because many other things need to
be regulated before that.
No. It is being introduced this year.
There is an obsolete relict from the times of socialism called health booklet. There are
plans to introduce e-card of health insurance, but there is also lack of political will and
technical staff employed thanks to party merits rather than expertise, who are the main
people to blame for lack of implementation.
There is no health insurance card. We still have booklets that serve as a guarantee that
we can use health services, that we regularly pay for out of our own salaries, and that
we regularly have to be in line to certify it at the cantonal funds... Terrible, disastrous.
The card does not exist, there are some preparations.
Yes /functioning/ it can be better.
There is not, and when it will appear – no one knows.
As far as I know, not in the form of the EU card. Considering that BiH citizens have a
possibility to get treatment for free only at the place of residence, and that they pay for
the treatment in other places within the same country. I believe that the harmonisation
within the health insurance system would be a huge undertaking for our bureaucracy.
Yes there is and it is used through the system of providing the basic health care – from
organisation of family medicine, specialist services, to the system of hospital treatment.
The system covers the employed population and members of their families, pensioners,
students and part of the Employment Bureau beneficiaries, while a part of population
that does not belong to any of these groups does not have health insurance.
No, there is no health insurance card in the country. As far as I know, nothing is being
done in that respect.
There is for the employed people, but they also pay a lot in hospitals. All medications
have to be bought..., pharmaceutical mafia is performing excellently.
There is not card... there is a payment of EUR 10, in certain cantons it is illegally paid...
certain categories of citizens should not be paying.
There is, it is useless, if you have money and connections, you will get to the doctor.
A health insurance card, i.e. booklet exists in BiH. It is used only as an entry ticket to
the long line at the family doctor.
There is not, and health insurance in any form is only a dream of at least one million
population in BiH.
Currently no... "They are working on it ".
Unfortunately no, and they are planning it for two years already but nothing in practice.
The cards are being made.
There is not, nobody asks the common citizens.
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There is not. There are no indications about it.
There is but along with the co-payment when visiting a doctor.
Yes, and it is often used, most of the unemployed and other groups have access to
insurance.
The Institute for Health Insurance issues the European health card when visiting another
country. If we get sick, the costs of treatment are covered by the Institute.
Not yet, but everything is ready, it is just left to link the institutions and print the cards.
There is no card here, but there are medical records.
I know a disallowable large number of people around me who do not have health
insurance, just like I do not have one, even though I am 68 years old and have 30 years
of service during which all contributions have been paid regularly + almost four years
of wartime service (with the existing Military Booklet and Military Schedule in Civil
Protection) which the state does not recognize because the Pension and Disability
Insurance Law, which was issued almost five years after the war, does not recognise the
regular and registered drafting in Civil Protection as work service. That is the reason I
filed for a civil litigation at the Sarajevo Cantonal Court in 2014, without any statement
from the competent court to date. Meanwhile, I was declared disabled by the Disability
Assessment Commission and since March 2016, I am waiting for the decision of the
Pension and Disability Insurance Fund in Sarajevo. I think that my example illustrates
the health practice in Sarajevo Canton.
There is a health booklet by which the insured proves that he has the insurance paid
when going to the doctor for examination. The booklet must be certified at the local
Health Insurance Fund. Pretty archaic system. Also, the Health Insurance Fund is
divided by regions, so that a certified booklet in one region does not provide insurance
benefits in another region, where the patient was treated as uninsured. There are some
attempts to computerize the health insurance card, but there are mainly suspicious
software procurement affairs in which millions are being paid, and the software is
ultimately not implemented.
There is not much talk about this. There is only the possibility that you pay the travel
insurance when traveling and thus obtain a specific healthcare, and it is not applicable
to all countries. In general, the health system in BiH is equal to zero. The problem is
with long waiting lists (for example, a waiting list for head CT is six months in Sarajevo,
while in private clinics you can get it in a week, but the poverty in our country is huge
so that rarely anyone can afford it), and incompetent doctors who often tell you to come
to them in the private clinic because there they provide a real analysis but also
inadequate people who run public hospitals in BiH.
I am employed, after 15 years of undeclared work, I finally have health and pension
insurance. And it is still not clear to me, I used the same medical services back then and
now. I was in Germany and I had an AOK, it was clear which services I could use and
how much. What is not spent during that year is partly repaid through tax refund. It will
never be introduced here, because thieves will not be able to take their part through the
health system.
There is not. The introduction of cards should be a decision at the level of the Entities,
harmonised at the level of BiH and implemented in all municipalities and local
communities, which requires greater investments without profiting personally.
The health insurance card does not exist. You can pay for health insurance for 30 years
and not use it, and if you have not paid for the last two months, you cannot get
healthcare. This should be abolished. If you do not use health care, you have to be
stimulated and exempt from payment. For example, if you were paying for 20 years and
61



you did not use the insurance you should be able to use it for at least 10 years without
additional payment. Health insurance exists, every canton has different regulations in
this area.
No, and such administration is not capable of implementing it quickly.

I. EDUCATION, TRAINING AND YOUTH
Curricula
Question No. 23:
What is the core/compulsory curriculum in primary and second level education?






















Mother tongue.
I do not know.
Bad.
Faith and religion.
Personally, I think that there is a lack of entrepreneurship for development of the
entrepreneurial spirit from the very beginning.
Nine years of primary education with specific curriculum is compulsory, this is followed
by four years of secondary education and compulsory curriculum.
This is an issue for competent ministries.
It is either non-existent or unsubstantial.
Emancipation and education, actually the culture!
Mathematics, mother-tongue, physical education, art and design, natural science,
geography, history...
Language and mathematics.
Primary education until the 9th grade is compulsory! Unfortunately, the curriculum is
outdated, too broad and it does not offer a good quality practice!
The curriculum is frequently changed in schools, so it cannot be so easily defined. It all
depends on whereupon the specific school is located, that is to what ethnic „group “it
belongs to.
Make sure to keep track of what nation presents and how it presents. Three different
methods of aggregation.
Teaching classes.
There is no curriculum.
Religious education.
Religious education. Sad but true.
Both teaching and studying depends on person's choosing, after finishing primary and
secondary education our children can hardly solve an equation with one unknown.
Everything is compulsory by law. Pupils can choose one elective (optional) subject at
certain stages of the secondary education, and they decide (mostly parents) whether they
want to change religious education with ethics or something similar that is being offered.
Mostly subjects that are taught in schools. It is pity that certain subjects on elementary
culture are no longer taught (such as Household Science) and that music classes are
inadequately taught (theory present for 8 years through primary education and the child
does not learn to play any of instruments), and then the physical education (if a child

62
























decides to play sports he must do that outside the school at great financial costs for
parents, instead of having sports developed in schools).
Primary education is compulsory and free of charge. Secondary education is still not
compulsory. All pupils have core subjects (K12), Bosnian/Croatian/Serbian and
religious education as elective (optional) subjects.
Mathematics, mother tongue, English language and similar.
Language determined by the nationality, history in accordance with perception of
Entity, canton...
The curriculum is defined by law.
This also cannot be answered with certainty because the curriculum changes
occasionally after some “foreign governments” sign some protocols on cooperation and
then of course those governments smartly enter educational institutions and our system.
Primary education should be compulsory; secondary education should immediately
focus on the vocation that the child chooses and streamline further education to more
specific fields. They have burdened children with useless things. In the Secondary
school of Civil Engineering in Sarajevo, the most difficult subject is Bosnian language,
which is being forced for 4 years, which is a biggest nonsense in my opinion, because
children today turn to reading, writing and educating themselves anyway via the
Internet. Instead of forcing vocational subjects with a lot more practical lessons, they
make children to learn from books how the beam looks like, instead of taking them to
the construction site and explain them on the spot, and not to make them to cite exact
definitions for better grades, without having the slightest idea about things they talk
about. More practice should certainly be introduced and there should be less learning
by heart from the textbooks.
Each city has its own story.
I do not know details; Primary education which is compulsory lasts for 9 years while
secondary education which in non-compulsory lasts for 4 years.
Compulsory part of the curriculum refers to general education subjects in primary and
general secondary schools, as well as to vocational schools in the secondary vocational
education.
Compulsory part of the curriculum is the physical presence in classes if that is what the
question is about. And then studying of the priority school subjects.
To have the money to bribe the teachers.
This in Bosnia cannot be called education, the learning in the 1988 style or
brainwashing. Educated people are a threat to ruling structures.
Depends if you live in RS or the FBIH of BiH. Each village has its own laws and
customs.
Mother tongue, mathematics.
Depends where you live, in what part of the country. Unfortunately.
Government only cares that there is religious education and nothing more. We are
becoming the society in which that is all that matters.
Common core curriculum.
Primary education lasting 8 years, followed by 4 years of secondary education and it is
not a unified country-wide education.
Modular assessment.
Language, mathematics and natural science.
Natural science.
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Core and compulsory part of the curriculum is implemented in Bosnian, Serbian and
Croatian language, 8-year education is compulsory, and education in primary and
secondary schools is free of charge.
History is written by everyone from their own perspective!
A total of eight years of primary and first two years of the secondary school. Unclear
question because the Law on Primary and Secondary Education provides for the
curriculum.
There is one curriculum for all pupils in our city.
Beside the elective (optional) subjects and religious education somewhere.
Natural science, mathematics, mother tongue and foreign language, history! I know of
nothing else!
Education plans are dictated by Pedagogical Institutes whose employees have never
worked in educational institutions.
It would be good if the school was not only an institution for education but also for the
uprbringing.
Primary and Secondary Education Programme.
The curriculum is too extensive in almost all subjects, homework is still done at home
for most of subjects, and because of such extent of the curriculum children are not able
to do other activities.
Both in primary and secondary schools compulsory subjects are the mother tongue,
mathematics, one foreign language, computer science and physical education.
I do not know, the entire programme I hope.
Teaching the ineligible to become eligible member of the party.
The Ministry of Education is responsible for curriculum development on an annual
basis.
Sciences and arts.
Mother tongue, mathematics, English language, sports.
Unclear, particularly for the FBIH BiH, no science field is defined as the major field.
Primary education is compulsory by law, whilst secondary education is not. The
compulsory curriculum includes learning of mother tongue, 1-2 foreign languages,
mathematics, physics, biology, chemistry, geography, physical education, and music
and art and design.
Compulsory education is regulated by law, which is still ok.
Classes in schools are definitely too broad, teachers and professors purchase diplomas,
instructions are compulsory. Languages, mathematics, history, biology, chemistry,
physics, geography, music and art and design.
I do not know what the compulsory curriculum is.
There is none.
It does not matter which one it is but how able children are to demonstrate competence
after they finish their education. I say they have no competence!!! Children acquire
instant knowledge, they learn by heart and after finishing school they have poor results
in terms of practical and usable knowledge. Far too many courses are defined as national
group of subjects, therefore we have three languages instead of one (the one that we use
is a single language with three varieties or dialects), children learn three histories so
soon we will divide sheep and cows in accordance to the ethnic principle. Religious
education must be returned to religious institutions. School must be secular institution.
Natural and human sciences and somewhere also the religious education, which is
nonsense.
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Natural and social science, mathematics, Bosnian, Serbian and Croatian language,
biology, chemistry, physical education, geography.
Schools have become everything but schools. We have religion and religious education
that belong to religious institutions and not to schools. The curriculum is defined
according to wishes of ethnic parties and leaders.
Religious education and nationalism.
The one that teaches us that all languages are constitutionally equal unlike these
questions which are all exclusively in language of majority Bosniak people. So much
for the equality.
History is basic and who started the war. Each village has its own curriculum.
Burdening children with nonsense such as technical education or religious education,
and they do not make efforts for children to read books so they could learn something
from them. It is enough to see what our teachers like today, God forbid.
Language, literature, culture, natural sciences, foreign language, social sciences.
Minimal and inadequate.
Improper work with children, conditions in which they teach children in some schools,
and so on.
2+2, and what grows on the tree.
Just mathematics, the rest is different in almost all schools.
Mother tongue.
Educational system is a mockery.
It is governed by the FBiH Ministry of Education.
Compulsory part: language, technical and natural sciences, sports, history and art.
It depends which school, which canton, which Entity.
As they see it fit, it would seem that each year it gets broader and more demanding.
Everything is in accordance with the Action Plan of the Republic Pedagogical Institutes,
both in RS and FBIH of BiH. This is quite idiotic question, and it can only be answered
by someone who personally knows the curriculum for primary and secondary education.
More specifically, there is a web site of RS Pedagogical Institute, you visit that site and
you have it all quite transparently.
Unduly difficult mathematics, exaggeration with mother tongues, how much rice China
exports annually. Very little practical knowledge.
Mathematics.
It is not regulated by the Constitution.
Most subjects are compulsory part of the curriculum. The possibility of selection of
subjects in accordance with references and preferences of pupils is minimal.
All that a young person does not need when leaving those institutions. And why would
we need any knowledge for any job, when there are no jobs!? The young leave the
vocational schools frustrated by professors' insolence and inferiority complex, practical
knowledge have only those who made themselves learn. I am not sure.
Look, BiH is governed by the rulers and they decide as however it suits them.
Core subjects (language, mathematics, history...)
Knowledge of your own mother tongue. No one shall be deprived of the respective right.
Mother tongue, mathematics.
Everything is compulsory in primary schools except the religious education;
compulsory subjects are mathematics, languages (mother tongue and two foreign
languages), biology, physics, chemistry, art, music, history, geography, physical
education, technical education and informatics. In all secondary schools, compulsory
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subjects are languages, mathematics (except in medical school), informatics, history and
geography. Other subjects depend on the school and they are all compulsory, and
students in vocational schools are entitled to elect one subject in their final year.
Common core of subjects, and three different histories, languages, etc... We have
burdened the young, they learn irrelevant things...we do not prepare them for the labour
market but to be mediocrities and working class.
Natural sciences, sports and culture are compulsory subjects; everything else is an
unnecessary addition, and yes to recreation and socializing.
Primary education is compulsory if I understood the question properly. If the question
refers to the curriculum, that falls within cantonal jurisdiction.
Quite unclear question in terms of the complexity of education. Each ethnic
group/people, have their own curriculum in the so called group of national subjects
where 8% of the curriculum is implemented by the national programme. The respective
subjects are: mother tongue, history, art and design, music and some folklore related
topics.
A part of social sciences (history, languages, literature, sociology, etc.), natural sciences
(mathematics, physics, biology, chemistry, etc.) and some sort of practical classes
(sports, household education, technical education, etc.)
Like in the previous system, only they have the religious education in addition.
In total, eight-year primary education.
Entire primary education is compulsory!
Everything but the religious education.
Language.
Our education is at the level of African countries!
Framework curriculum is adopted at the state level. Only primary education is
compulsory in our country.
The religious education is compulsory.
Core/compulsory part of curriculum in primary/secondary schools is the work of
psychologists, pedagogues and social workers with pupils/students, as well as education
of pupils through extracurricular activities, forums, debate, etc. Alongside that, we have
compulsory subjects which are: mother tongue, foreign languages, history,
mathematics, physics, chemistry, biology, physical education, music...
Natural and social sciences, languages, art and design, music, sports.
Each canton has its own curriculum and I think it necessary to align them at FBiH level.
Basic part is the common core. Respect of positive human values, development of
independence, and respect for people from different and diverse backgrounds.
Primary education is compulsory.
Education of new generations.
Primary education is compulsory (9-year) and 3-year or four-year secondary education.
Core curriculum is the one imposed by the director and educational mafia in ministries.
The religious education is been forced, however it represents an underlying issue in our
educational system.
Literacy.
Compulsory is everything that is introduced.
Religious education, doctrine, national rhetoric and history related to the same one and
similar. There is no concept of education, there is no ethics, and no deflection from false
history intertwined with the nationalism, there is absolutely no access to the concept of
good quality education and training.
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I am not familiar with that, I do not have children due to current unstable situation in
the country.
Very little of natural and social sciences and over the past few years the religious
education and it is quite damaging for both the children and the adults.
The common core.
Schooling and education have weakened dramatically. It has to be changed urgently.
Mathematics, Bosnian/Croatian/Serbian language are the core subjects. Even though
pupils have up to 18 compulsory subjects.
Nine-year primary education.
As always quite outdated system, children carry too heavy backpacks full of books that
can stay in school as well.
Primary education is compulsory by law, and it covers programmes adopted by the
ministry competent for that area. Compulsory subjects are: languages, mathematics, etc.
I am not familiar with the primary/compulsory curriculum in our schools but I am
convinced that the knowledge of today's pupils and students are far below the general
knowledge of pre-war generations.
I am not familiar with this part, but I think that this segment is pretty much solved.
Go through compulsory teaching materials and send children home to learn with
parents, or if they can have private instructions.
High grades without knowledge, efforts and commitment. Educational factor is
excluded in schools and the pressure of parents on teachers is incomprehensive.
It is insufficiently and unequally regulated in cantons.
Core subjects relate to social and natural sciences. According to Western principles of
education, gifted children are given the possibility to finish schools faster than its
standard duration. Specialized occupations must be simplified and unnecessary subjects
that do not belong to that field must be dropped off and at least 50% of classes must be
practice.
Common core of the curriculum is the group of national subjects. Curriculum follows
curriculum in EU. The issue is too broad for a detailed answer. The objective is to
introduce curriculum based on results of learning, to link school curricula with practice,
vocational education, and similar. More and more courses in secondary schools follow
EUVET programmes.
Ministries which act almost at local level are responsible for primary and secondary
education in BiH, so it is difficult to answer this question, because Ministries of
Education differ in some aspects of education. The compulsory part in Sarajevo Canton
is acceptable in terms of preparing pupils for more complicated educational challenges
but it is insufficiently integrated.
I do not know and I think teacher do not know either.
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ECONOMIC CRITERIA
THE EXISTENCE OF A FUNCTIONING MARKET ECONOMY
II. The functioning of product markets
A. Business environment
Question No. 16:
To what extent and how does corruption affect the business environment?




























In a number of cases everything is corrupt in BiH!!!
Bad. Just like in the West.
You cannot go to the toilet without having a "connection".
It affects to a great extent and corruption is present in all parts of society.
Quite negatively. Corruption is greatly present in business environment: tender's frauds,
signing of damaging contracts, fiscal fraud...
Lovely indeed.
Very little, nothing can be done without it.
The corruption has entered all pores of the society. Most of jobs in public sector are
rigged and it is already known who will be assigned a certain work position.
The corruption is the most destructive phenomenon of BiH society which is very corrupt
and it affects business environment and creation of new jobs for the young, undeclared
work...
Crucial.
In all segments of life.
Corruption is found in every section in BiH and it all revolves around it.
Primarily the inherited lies from the communism with lies from the recent past.
Uhhh...it affects a lot the business environment.
Very bad. According to TI BiH data, the perception of corruption is extremely high.
General impression is that everything can go more smoothly if you bribe an officer, if
you bribe the officer it can be done even if it is illegal. The corruption in government
subsidies is under investigation by several prosecutors’ offices.
To the extent of 110%.
To a great extent and it has a disastrous effect.
100% corruption in all business environments.
Same, it affects considerably the business environment.
Corruption in this country has grown so much from the lowest to the highest level of
the society. I think that the biggest corruption is in the Judiciary and the Police, because
we have well- written laws and the one who is supposed to protect and enforce the law
breaks it most and disrespects it. This means that law in this country is not the same for
every citizen.
So much that it has become a rule.
Sufficiently and simply, it is the culture.
Corruption is greatly and negatively present in business environment.
To a great extent, everything is bribery and corruption.
It affects it to such lengths that all privately owned SMEs fight for their bare survival
and they all have business deficits. It affects it in that way that the authorities takes and
grabs money from entrepreneurs through blackmails and illegal controls and by not
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supporting the economy through interest-free credit reliefs and subsidies. Instead they
give money to previously determined self-employed persons according to half-half
system which means that subsidies are given to companies close to the authorities, half
goes to the company and half to the persons that manage money from subsidies.
Corruption does not affect much the business environment.
It is the corruption that affects the business environment.
In everything, in every way and to the greatest possible extent!!! It disrupts the market
balance, it does not value workers, it does not respect laws, it does not respect customers
and their consumers’ rights, it does not contribute sufficiently to development of the
country and business environment and it degrades many professions.
Everything is corrupt.
Corruption is still present and it hinders development in every segment. Corruption and
private connections during employment are one of reasons why young and competent
people leave.
Corruption is our country's biggest problem. Corruption is the reason why BiH is not
considered to be a fully functioning democracy.
Without corruption there is no job. Once we are aware, we can make business in BiH.
Corruption is quite present in our society, without corruption and „networking” you
cannot get any job. If you establish your own company, if you do not have anyone to
„watch“ your back, or if you do not give a part of your profit to the regime you will be
out of business very soon.
Significantly, it affects it negatively.
Without corruptive actions, you cannot achieve anything in an honest way.
Corruption is wide-spread in business environment, which affects negatively the
business environment, privileged are those who have money and relatives, friends and
acquaintances. The young truly suffer because of the negative dealing in business. They
are discriminated due to high corruption, they lose job, they have no chance for
employment, and a great number of them remain unemployed for a longer term.
Society is 100% corrupt and it affects negatively not only the business environment but
also the everyday life of normal and honest citizen of this country.
Corruption and “racketeering” definitely affect business environment but it is difficult
to prove because it mainly concerns very influential people. If the system was to
function properly, corruption would have been eradicated and a normal business
environment would be created for all those who want to invest in our country without
having to pay the „racket“.
It is disastrous, the corruption is present always and everywhere. Employment
absolutely has nothing to do with education, professional capabilities and work
references. Nobody even looks at CV and attached documentation. Employment solely
follows family and party's criteria, which builds the constituency.
It's eating it up to the foundation.
Corruption is definitely one side-effect in the society against which we should fight and
which we should win over, and we can do that because in our former state, during Tito's
time, it was known who was who –figuratively speaking.
In many ways.
Study the intrusion of the Austrian banking system. It has destroyed the BiH's banking
system with bribery and corruption.
Corruption is present and it affects greatly the business environment. It can be said that
whatever one wishes to accomplish today in BiH requires the „connection“, otherwise

69






















the one will have to achieve it the harder way. Politicians are so corrupt that they even
do not hide it anymore.
The corruption erodes every segment of this society; there is simply nothing that is not
prone to the corruption. And business environment handles it well; the person who pays
works well, and is protected as well.
It affects it in that way that small privately-owned companies plan ahead how much
money they have to give to bribe various Inspection Services.
Corruption definitely affects negatively the business environment; it leads to unfair
competition, monopoly and obstacles in development of business sector.
I believe that corruption exists in great extent and it affects badly the business
environment. There is not enough of transparency in all segments. It also affects the
quality of service.
That is our biggest problem because corruption dissolves the very essence of the society.
To a great extent.
The corruption is the law in BiH.
To a great extent, especially in terms of obtaining an urban planning permit, a
construction permit, formal approval of public utility companies and connections to
utilities.
Well, it is like this: If you have money you can buy anybody in BiH.
To the extent of 99% because if you are not „networked” you cannot agree to do any
business.
To a greater extent.
To that extent that it had never crossed my mind to apply for government tender because
that is just a waste of time, money and nerves, because I do not want to get jobs for my
company through corruption.
Corruption has reached its maximum level of expansion. You cannot get a job anywhere
unless you have money to buy that workplace or you have relatives in positions so you
can get a job without any professional qualifications. It affects me personally 100%
because I do not have money to buy jobs for myself and my wife and I also do not have
highly positioned relatives to help me get a job, my wife graduated from the Faculty of
Economics and she has been registered with the Employment Bureau for 5 years and I
have secondary school qualifications and I am also registered with the Employment
Bureau and we live in poverty.
Corruption affects the withdrawal of investors in a very large extent. That means that
the effects of corruption are quite negative and pessimistic. There were cases where
people tried something but because of bribery and similar payments they eventually
gave up everything because the number of those who expect money for their “service”
is quite big. The worst are those persons who got into politics on behalf of the patriotism
towards their homeland and in reality they are hypocrites who only care to earn good
money and they mention homeland only when they need to lie to their voters.
Corruption is present in every pore of the society. For the lowest-ranking officers to the
highest top and that definitely has a bad consequence for the business environment.
Immense!
It is quite present and it affects business environment very badly, but it is also useful for
criminals.
Corruption is an everyday life in BiH and there is no success in this country without
corruption. Everything is corrupt thus BiH is the most corrupt „democratic“ state in the
world.
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Nothing can be done here without corruption, it is the burning problem of this society,
without morals and scruples.
Huge.
That is unfortunately the most important factor in our business environment.
Corruption is deeply rooted in every segment of life in BiH.
Since corruption rules in every segment of our society it negatively affects the
environment, impoverishment of the state and a number of population, a number of
powerful people lives well and the rest of population suffers, one part digs the containers
to find some food to survive. Only children of those powerful people get employed,
others seek refuge in the West or they are at the Employment bureau, and the same
applies to medical care, studying and other segments.
Corruption is an integral part of life in BiH, and I think that if we were to lower or
abolish it, the system would stop functioning. Everyone is corrupt starting from the
politicians to a mere policeman. Citizens themselves are corrupt; every person in BiH
is corrupt. Corruption should not be abolished because citizens, inhabitants of BiH are
the ones who have accepted it. Of course, when I say this I do not mean it is positive
thing, on the contrary. I just want to say that people in BiH do not need any better
because they themselves do not want it. Some religious officials take bribe – and they
are supposed to be the reflection of our people. So much about our situation.
The influence of corruption is immeasurable. An alternative system of values was
created in the society that is completely defined by the corruption and nepotism.
To say the least, corruption governs our lives and it strangles people!
To do anything you must be linked to the administration and the government and be
willing to bribe them if you want to implement your idea and part of funds that could
be considered to be emerging value goes to corrupt persons and organizations at the
very beginning.
Die if you do not have the money, everything that is public is private here.
It affects a lot; there is a lot of injustice.
The corruption is the foundation of business environment in BiH and it has entered every
pore of the social life.
Worryingly negative.
Everything is corruption; you cannot do anything without networking and money,
neither to get a job nor health care.
Completely 100%.
Everybody talk about corruption, I have never had anyone to do me a favour, but I have
heard that there are persons in many state institutions who take money if they are in
position to employ and that it is a lot of money in question, people mention the amount
of BAM 20000, and who has that amount of money they give it, probably people that
have worked abroad and have the money, but mostly relatives are getting employed in
companies and that has become the practice. I have worked for 40 years and the
company did not employ my child, but many managers have employed a lot of their
family members.
Everything is bribe and corruption, nepotism and similar. If you do not want to listen to
your boss’s relative, you are automatically fired.
Corruption represents an essential element in each segment of life in BiH.
Corruption affects business environment, work of public and private companies and
both directly and indirectly lives of the most people in BiH.
Corruption almost entirely defines a part of business dealing in which individuals or
segments of state apparatus are involved in any way. Whether we talk about the
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selection of contractor financed by the municipality/government for any type of work
or provision of any kind of services that are financed at least partially by public funds,
bribe and nepotism are the deciding factor in this decision making. When it comes to
the private sector, direct influence of corruption is quite smaller and it is reduced to
bribing an official to, for example speed up the process of acquiring necessary permits
for some activities or some construction, whilst indirect influence is far greater. In short,
when public funds are spent on current projects, and what has left gets divided between
ruling structures through corrupt methods, there is not much money left for subsidies
for economy, export, infrastructure or any other investment into the society.
It affects a lot. Corruption is deeply rooted into our society.
It affects a lot. If not financial misuse by itself, then certainly the belonging to specific
political structures.
Everything is corruption and if you are not involved you do not exist.
Corruption is generally present in every institution.
To the greatest possible extent, meaning that if you have not “secured” the job you stand
no chance for public tenders.
In every way possible. Every employment in public sector is crime-related and corrupt.
Corruption is present to a great extent in BiH.
The corruption destroys the free market and equal opportunities for entrepreneurs. For
simplest example of coffee shops without fiscal POS bills who „compete“ with those
who try to be within „legal boundaries“ to the importing companies who, if unwilling
to enter the chain of corruption, can wait for ages for the „import documents“ for the
goods.
Lobbying and market competition is not the same thing as the corruption, when a person
loses on the market the other side will be accused of corruption, there is very little
corruption. What we mainly refer to as corruption here that is called lobbying elsewhere.
The law is clear and controls are heavy so only the skilled ones and those who have
strong lobbies can get what they want.
A great extent corruption affects quite negatively the business environment.
Very serious topic. The corruption is present at each level of government, ranging from
municipal to state institutions in which the forefront is to have the party, family and
„business“ connections but also the very bad and quite obvious influence of corruption.
It affects a lot. Rigged tenders, subsidies, co-financing of interests.
I am not aware of it but according to media, and based on the hearsay it is present to a
great extent. It affects the business environment negatively and all of us.
HUGE.
This is an unnecessary question because there is absolutely no part of the society is free
from corruption. Honourable examples can be counted on one hand. Far bigger problem
is that values like honour, moral and dignity have become the object of derision to
people.
I believe that this phenomenon is impeding our society.
Corruption is 100% main branch of economy in BiH.
To a great extent, and that extent is so big that there are no investments, there is no legal
protection and the business environment is quite dark.
Corruption in BiH has entered every pore of the society, starting from the state to the
private sector, it is impossible to find a job without corruption or enrol or graduate from
any university without the system of corruption in which the bribe starts with persons
suitable for parties then professors and so on in circles, and let not even mention the
police and the health care because I would need 50 pages of A4 paper to explain the
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system of corruption in BiH, I will leave my e-mail address at the end for contact in
case some of the EU parliamentarians are interested in subject of corruption.
Corruption is wide-spread, to win a tender you must have a connection in government.
In order to get part of money from the budget for a registered civil society organization,
you have to share 1/3 or fifty-fifty of it with someone in the state administration. Those
who have someone in the government mainly get subsidies and funds from the budget.
Bosnia is a country full of corruption. From the very Presidency to the local
communities. If you have money you just might achieve something through corruption.
Business environment does not exist because everybody leaves Bosnia.
The corruption is the foundation of our society.
Corruption is great staff. Do not touch that.
To a great extent and it affects it quite a lot.
About 80% of businesses in economy are subject to suspicious activities, especially
public procurements.
It affects 100%.
It restrains us at every step. The rich get richer and the poor get poorer, and that is the
way it is.
Corruption is widely spread in public procurements so private economic operators are
exposed to out-of-market competition which dissimulates. This is reflected on a range
of service and production activities. This is continued through disturbing practice in
public companies, so that overall effect of corruption is extremely high which
enormously influences weakening of competitiveness of the entire economy.
Corruption affects greatly business in private sector. In market, financial, sanitary and
other inspections that control business of entities, there is a corruption in the sense that
you bribe them.
Everybody runs when they hear that in this country you need to have an envelope to
bribe everybody should you want to start a business.
Corruption is greatly present in almost every segment of the state, and it has a great
influence on business environment.
Corruption in BiH governs everything including business activities.
Corruption is generally present, so much that it borders with insanity, in all areas of
business!!
Increased corruption, bad society, lowered corruption, sterile and totalitarian society,
moderate lobbying desirable for investments, but then again in agreement with the local
community which must be respected in every way.
Specific companies are being favoured as opposed to others through public
procurements. Market competition is being suffocated. Employers exploit workers.
To a great extent and it greatly affects it. Corruption itself has become business.
Worker work pretty well, politician charge pretty well, workers' families starve etc...
Corruption and nepotism are the second name for business environment...workers and
common people are totally marginalized and serve to please the needs of the so called
elites.
Corruption is a way of business dealing and life in our BiH. Most of people look up to
„businessmen and politicians“ so even that majority steals in various instances and
whenever they have an opportunity to do so.
If you are jobless do not hope to get one.
To a great extent because it all came down to corruption.
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It paralyses people who want to live normally and work honestly. Corruption in BiH
has reached the maximum 100%. High school diplomas are being purchased. So are
Faculty diplomas. Judges are being bribed.
To greatest extent and in every way possible. From the simplest bus ride when the
driver, i.e. the conductor does not write a ticket but takes the money in his own pocket
up to the attempts to get a job, get the credit, get subsidies for agriculture, corruption
rules and dominates in absolutely all parts of life in BiH.
So much that it is easier to get a job in Germany if you do not speak German, than in
BiH with master’s degree.
Corruption is present in all segments of life and it affects business environment to a
great extent.
To a great extent.
All surveys showed it was the most negative in Europe.
It is rarely possible to achieve desired goal in a normal way without corruption. If you
should try to achieve that in a normal way that process gets quite slowed down.
Corruption is one of the weak points of the state of BiH. It is extremely difficult to start
a new business. Unfortunately some legislation does not combat corruption but rather
stimulate it in a way, for example Law on Concessions.
You do not get a job with corruption here. Here you do not pay fines but bribe the
competent authorities (who gladly accept it). Doctor here will not do his job if you do
not provide him with an envelope in advance and a gift for nurses. Does it exist
anywhere in the world to this extent and intensity?
In a way that no one has a job if they do not have money.
There was always corruption and again only people suffer for it.
Very negatively, just like the alleged Western support. Very small number or rather
insignificant number of production companies makes income.
It affects it extensively and directly. From the reception at the doctor's to entering the
workforce.
By the impossibility to enforce legal provisions to its fullest extent. There is no
authority.
Only corrupted lobby can work, persons who are not in that circle do not have the
possibility to survive at the market, they are being systematically „smothered“.
It affects the business environment, it is difficult to determine to what extent.
Corruption is the most intensive branch of economy in BiH. If our business environment
was developed as the corruption we would be the lead economy in the world. It
participates to the fullest extent of course; it is present in all segments, even in
kindergartens when one uses gifts to suggest to kindergarten teachers to better look after
children. No company can start let alone develop until it plans the item called bribe for
ruling structures.
It affects it to a massive extent; there are three municipalities in BiH where corruption
does not affect business life. In all others you must pay certain sum of money to
someone, you can open company for BAM 1 in a short time period but that is only on
paper, if you want to start something you need connections and money, that is why the
young increasingly leave to work and develop foreign economies, because here they
just cannot get a chance.
Terrible... Citizens do not believe they can go to doctors without an envelope, and many
believe it is impossible to get a job without a connection.
It affects smaller number of workplaces in social sector, increasingly in private sector
also.
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Corruption has entered all pores of this society and it is the foundation of the state,
without any exaggeration. You can deduce the answer on your own.
Almost 99% are corrupted in 70-80% of business environment (mainly education,
health care, judiciary, public institutions...).
In my opinion corruption is very present in this sense.
Corruption is our way of life and just like what Americans do, we also protect our way
of living, some consciously some unconsciously.
To a great extent, we cannot move forward. We have same ruling structures and
nationalists get their votes through financial aids and packages. Corruption in health
sector is huge, starting from mere doctors in medical centres. Sarajevo clinics look for
doctors for operations. I am horrified at all types of services believe it or not. I regret I
came back just because of the health care. I had full healthcare in Germany. The Director
of the clinic is Izetbegovic’s wife. It is a disaster to go to doctors; believe it or not they
do not want to treat you.
Corruption is an immense part of business environment and it represents a pressing issue
in all business areas. It is mostly present because of politics, or rather political affiliation
of individuals and representation of political nepotism in all activities.
It affects greatly, it affects workers' salaries and labour/legal status, then as a negative
competition, etc.
Fair and proper business competition is quite affected by corruption.
Corruption is the method of work in BiH. Starting with the birth, when you pay for the
bed at medical institution and nursing care to health professional to health worker during
the childbirth, then to doctor and the nurse who deliver you, and then the enrolment into
kindergarten your child is going to attend, then the education in primary school when
you select teacher and headmaster, then the schooling and the school itself. Then all the
way to employment, and finally to death when it is necessary to secure place for the
grave in the cemetery. In terms of employment, system is organized in such a way that
it is impossible to get a job if you are not a member of one of political parties that are
currently ruling regardless of what political affiliation it is about. No matter whether it
is civil, social or the right-wing, republican or Nazi affiliation. What is important is that
you manage to enter state government with the assistance of ruling political party and
get a job in a state institution. I ask you to show me the state institution where someone
was employed without having to be there as per party's recommendation. There is no
one, not even me, who is the employee of a state institution, who can get the job without
political recommendation regardless of qualifications, be it the doctor of sciences.
Business environment in private sector is interesting as inspection authorities mainly
visit them in period just prior to vacation, in the end of May and beginning of June, to
secure timely the funding for summer holiday from private enterprises. I am aware that
inspection authorities come into big shopping centres and ask for book of accounts just
as well as with the big supermarkets; the problem there is the suspension of operations
of such centres because the inspection authority can do that without being responsible
for consequences. Simple suspension that lasts one to two days can create so big
expenses to company so that it is cheaper to bribe inspectors to avoid that so that
company could interruptedly work rather than be at a loss. Also, in private sector it is
known that all companies have double registers and data on two server units, one being
the real data and the other the data that is given to tax administration authorities, which
then serves to charge the tax. That is what even the smallest companies do. Business
environment in BiH is different, it depends on the Entity. In RS there is a set of laws
according to which you can register a company with the beginning capital of BAM 1,
within 5 to 7 day and with all documentation which you can obtain and finalize through
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one-stop-shop, whilst in FBiH that is impossible to do even in a month. Companies that
had existed before were sold and taken apart over these twenty years even though they
business activity was positive. They were forced to bankruptcy in order to be sold at
almost zero resale value and then to close and shut down later on. Corruption does not
end there of course and that is only one thing that makes business environment
impossible in BiH.
Corruption is one of main problems and obstacles to development today in BiH.
Corruption in business environment is almost entirely the main tool to accomplish
business activities and services, being at a critical stage.
It determines absolutely all relations, particularly those related to public budgets and
big financial flows. It is the foundation of business activity and work and it also
primarily determines relations of big (and small) companies and their relations and
cooperation with local government. The example refers to obtaining construction
permits which are instantly issued regardless of previously adopted urban development
plans.
Corruption is everywhere; it mostly reflects on politics. Politicians do not have salaries
they take as much as they want!
Very. Corruption comes from political parties and it creates environment in which
entrepreneurs have no courage to invest in BiH.
Everything is corrupt – a lot.
To the greatest possible extent. In all forms. Corruption is in every pore of business
environment.
It reflects very badly the business environment. Namely, we have constant shutting
down of companies, creation of a big number of social cases in terms of enormous
enrichment of individuals and politicians who allow that.
Very, and indirectly, because young educated and uncorrupted staff are driven away
from the state, whilst opportunity for employment only get the eligible ones regardless
of the level of their education because only party affiliation is considered. Also, that is
how you turn down foreign investors and disable initiation of your own project.
It affects a lot. If you are not a member of a party and you have private company, you
are doomed to fail.
It affects a lot because quality does not matter for the corruption.
In my experience and to my knowledge, in public sector almost 100%, in private under
10% out of total scope of business, and in all aspects.
Well, it affects in a way that as soon as you think about getting registered or acquiring
a work permit, you prepare few presents for designated officers in institutions and in the
end you get it all... now, the size of your presents depend on how big your project is.
Severely endangered, the corruption is present in all segments.
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II. EURES (Regulation 2016/589)
Question No. 38:
Is there a country-wide database and website for job vacancies, job applications and CVs?
How are vacancies displayed on this website? Does the website also contain information
on apprenticeships and traineeships?


















No.
What country…..it is all divided into Entities.
No, I do not think so, although some of the private companies have it and it seems to
me it is quite successful.
It does not even exist.
In one word, NO.
It does not exist at state level. There is a posao.ba portal and some other portals that
allow unemployed persons to submit their applications and deliver their resumes, the
same sites also advertise job vacancies and allow service users the access to the
respective information. Job-seeker services are free of charge, as far as I know, while
employers are charged for a part of the fee.
There is no such thing as unified. There are employment bureaus, where people are more
or less perceived just as numbers. Participication in an apprenticeship is infeasible for
many unemployed persons, practical training for specific jobs is non-existent and if
there are approved projects and available funds employers take the money for people
who had been registered on the Bureau's unemployment register and they have one- year
contractual obligations to educate them and provide them with high-quality labour
market skills. Employers should be guided and their work with empoloyees controlled,
because they take money from the Employement Bureau and it should become a
sustainable solution rather than a short-term one.
There are websites of the competent civil service agencies advertising civil service
vacancies, as well as specialised websites created with a view to advertising job
vacancies.
No country-wide website exists; job vacancies do not exist since all the jobs are given
out through connections/networking.
No such site exists….
A private website exists as such. State civil service website operates by Entities and it
has not been regularly kept up to date, in the FBIH BiH hardly ever. The website
provides only 10-20 job vacancies, while at the same time private portals provide several
hundred job vacancies. There is no trainee-oriented website at state level and the same
applies to Entities. Such websites are only made as student projects with a strict deadline
or as non-governmental projects.
Yes, but in 90% of cases you will be hired if you know someone who has already been
working for that company.
No country-wide website exists as such, but one exists for the Entities and cantons.
To my knowledge, there have been several attempts to post job vacancies online by
several websites, but these were insufficient. “Job vacancies” are sometimes advertised
by means of print and electronic media, but these are mostly filled based on either
nepotism/family ties, party affiliation or BAM 15 000-20 000 paid in advance for the
respective job vacancy.
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There are Internet sites providing job vacancies, however no official national job
vacancy website exists. The existing websites are providing no information about
apprenticeship and traineeship.
There is no database, although the Employment Bureau should have its own, however
no one has been hired through the Employment Bureau.
The website exists and it serves merely itself, just like other register services in BiH.
No!!!!!! There are many obscured commercial and NGO websites, some Employment
Bureaus (at city and canton level) provide job vacancies at their own websites. However,
it is rather an obscured and non-transparent area for unemployed persons and public.
The website containing information about apprenticeship or traineeship is non-existent,
while occasionally certain government structure advertises trainee vacancices on its
website, which are, IN PRINCIPLE rigged.
There is nothing at all.
Even if it already exists, I am not familiar with the website.
Yes. I personally have visited the website and I am glad to say that it works great. One
can find a great number of job vacancies, get a prompt reply, it works properly and it
contains a lot of youth oriented job vacancies.
There is no such website.
There is no country-wide website; each Entity (Canton) has its own.
There is a database in the Entities and their cities, and there are Internet sites such as
posao.ba and poslovi.ba providing job vacancies in the cities in BiH. Job vacancies are
displayed by cities and business categories. In regards to the apprenticeship, a trainee
advertisement is being published through an ordinary vacancy advertisement.
Is this some kind of joke?
There is no database.
There isn’t any. Everything is divided at least by the Entities, as well as within the
Entities. There are many websites containing a list of vacancies advertised, however
they are far from being sufficiently comprehensive.
Everything is a mess, practically everyone is on their own.
It is available in a part, but I think it does not encompass all that is offered in all countrywide companies. It should be created in such a way, that once you enter the respective
website you should be able to find a job. It would allow young people to move to other
cities and if needed to retrain in order to find a job.
I don’t know, I highly doubt this, as there are Entity employment bureaus.
A single database is non-existent. The Entity employment bureaus are separate
institutions. BiH Employment Bureau fails to perform properly; it does not publicly
advertise job vacancies. Privately-owned companies are more assertive in that regard,
like posao.ba website.
No, there is no such database advertising all job vacancies, though I have no illusions
that the functioning of the western developed countries takes place in a transparent
manner i.e. colleagues from the U.K. complain that over 60% of vacancies are filled
according to “who you know” principle without being previously announced and
advertised.
There is no national but private website providing advertisements of companies that pay
for their publishing.
No, there isn’t any, and if there would be, higher ranking people know in advance who
to hire, therefore job advertisement corresponds to obedient rather to qualified
candidates.
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Although I am 50 I am not familiar with that, which means there is no such database. In
that connection, crime and corruption are above the Law and the poor without “good
ties/connections” suffer the most...
No such website exists. At least, I don’t know.
Yes, it exists. However, once you apply for a vacancy, you will get most common
answer that the position has already been filled and it just needs to be formally approved.
No, it doesn’t exist.
Who needs that, all it takes is having a close relative as a politician and public service
job with an immense salary is assured.
There are many online portals providing job vacancies. Job vacancies are divided into
categories and within each category jobs are posted. The respective categories contain
information on apprenticeship vacancy for the most part, as these are not posted as
separate vacancy.
Officially, there isn’t any. It is managed by private agencies.
There is posao.ba website but before advertising job vacancies, they seem to be
coincidentally filled and the advertising procedure is performed in order to comply only
with a legal obligation, so that only few employment cases have been registered by the
respective website.
To my knowledge, there is no website containing such information.
No! Everything here is focused on “family-ties” employment and there is a lack of
qualified personnel. Here the rich finish the school without ever learning anything since
they are being favoured by teachers and are also born as know it all. Therefore we are
uneducated.
There is nothing like that!!!
No. And if it were, I would have known it, as I have been working for 20 years in private
sector and we have never ever hired anyone who was registered with the Bureau nor we
intend to do so.
Yes, there is, but most of the vacancies are already filled before the advertising
procedure. An advertisement serves for formal purpose only.
There is... for instance. Posao.ba website. In regards to candidates’ CVs, I don’t know.
There is one website, namely posao.ba
There are only commercial Internet sites providing job vacancies.
As far as I know, there is no country-wide database!
FBiH Employment Bureau has partially created its own website, as well as some other
private Internet sites have their own.
There is some database but do you honestly think that people are hired by Employment
Bureau. No, it doesn’t work that way, the first in employment line are family members,
followed by acquaintances and neighbours come at the end.
No there isn’t, however unemployed persons organise themselves into groups and so
they get informed.
Such websites do exist. For instance, employment bureaus have their own sites which
are ok, I think.
There are private websites providing required information.
One might say yes there is.
There is no country-wide Internet site containing extensive data, workers’ and
companies’ register. There are some private, incomplete websites, but no community
(State, Entity, canton, District or municipality) has managed to create such a website.
There are RS Pension and Disability Institute and FBiH Pension and Disability Institute,
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but their activities are inadequate, incomplete and frankly both of the Institutes have
been working as they were part of The Monty Python's Flying Circus sketch.
No, not yet. Although, it feels like something is being done at the moment.
There are posao.ba. and pik.ba websites.
It might be found in a parallel universe.
Yes, there is and administrators collect job vacancies from advertising materials and
post them on the respective websites. The same applies to trainees’ vacancies though to
a lesser extent.
There is a websites providing job vacancies and it is also very well organized.
Yes, there is.
There is nothing like that despite great amount of funds invested for exactly that
purpose. I highly doubt that any competent authority has an exact number of Industrial
Mechanic Millwrights or Car Mechanics or Hairdressers or PhDs in Agriculture. Not to
mention keeping data on gender, age and employed/unemployed status.
Yes, there is one for members of larger political parties and their supporters.
I did not know there was such a country-wide website for job vacancies, actually that is
something we do not need, as “obedient ones” are those who get hired.
.A country-wide database for job vacancies is non-existent as such, there are databases
at local, cantonal and Entity level allowing persons to deliver their resumes. One may
search job vacancies by different categories (cities, professions etc.). The respective
sites do not provide any information about apprenticeship nor traineeship.
There is a private website, public institutions have their own websites as well, however
all job vacancies that get posted there are already given to people with political or family
ties and the job vacancy advertised just as a formality.
Job vacancies in public sector are updated only on konkursi.ba and državna služba.ba
sites.
As far as I know, there is no country-wide website. There are websites such as posao.ba
and cantonal employment bureaus competent for governing this area. Bureaus’ websites
need to be more up-to-date. Employers’ job vacancies containing information on
required professions and other conditions to be met by potential candidates are
published on the websites.
There is a database, but only a person supported by a political party or with strong family
ties can be hired.
I don’t think there is any.
Those databases can be found in ruling parties’ headquarters.
In 90 % of cases it exists, however all vacancies are already filled in advance and the
ones that are posted serve as pure dust throwing in the eyes of the public and to take
pecuniary assets from the Bureaus.
BiH, Entity and cantonal employment agencies have their own and some private online
agencies have also their own. Generally most job vacancy ads are clearly written and
are very easy to understand for job seekers.
.There is no country-wide website. There is posao.ba website and it only applies to
certain cities.
None of the mentioned.
What job vacancies, only jobs we get are either through political party connections, or
through close relatives?
Yes only by having good connections/networking.
There are portals (private) posting job vacancy adds.
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There are no such websites at any level. An active job search doesn’t include online web
service. To become an active job seeker you need to apply personally to the local
employment service.
Yes, there are, but they are useless.
None of the mentioned, however there are certain Internet sites partially containing the
mentioned contents and these sites are launched by individuals.
There isn’t…because government jobs are found through the connections and without
job vacancy advertisements.
There are many websites, but no country-wide one, nor there an integral BiH database.
There is no country-wide one, but there are some private ones containing similar
features.
Yes, there is, but it is useless for the previously given reasons.
No, but there are some websites providing data but not for the whole country.
What job vacancies, these are already filled 10 years in advance.
No….and if there was one it all would have been rigged.
No, there isn’t any. And even if there are any vacancies these are only for service jobs
like salesperson and servers. These two occupations should not be underrated, but our
“bosses/employers” made these two occupations degraded to the slavery level.
There is a database for RS and FBiH Employment Bureaus. There are also some
websites such as posao.ba and some other providing a larger list of potential job
vacancies. However there is not a single and integral database or website providing all
job vacancies and vocational retraining solutions as well as job opportunities.
Technically speaking, that is extremely difficult to organise/achieve due to lack of a
coherant and supportive cooperation between Entities on many issues.
There are private portals posting job vacancies, and there is also the Civil Service
Agency of BiH posting public sector jobs pertaining to civil servants.
All that exists does not contribute to employment but to exploitation of workers and
private-related companies pursuant to the personalised/tailor-made laws that are
adopted by authorities and their stooges.
Yes, there is and it serves for decorative purpose only just as the Bureau itself. The job
vacancy ads are only published after a new employee has been hired, to comply merely
with the procedure.
Yes, there is a website, however the job will be assigned to daddy’s son.
There is nothing referring to the people and their situation.
There are State Bureaus with their databases. As far as CVs are concerned, isn’t that
something in contravention of privacy and data protection?????
There are several and useful Internet sites. These sites contain periodically information
on apprenticeship but since it is not provided as a separate unit it is not easily accessible.
Partially, there is one, provided on a formal basis. Without any benefit.
There is one Internet portal, which does not provide job vacancies in public sector.
Indeed, there isn’t any. But unfortunately, there are party staff commissions that manage
illegally those databases and inform their eligible party members.
The answer to the first and the third question is yes, there is posao.ba website and some
small-scale websites serving as databases and containing information on apprenticeship
and traineeship. Job vacancies are displayed by categories that relate to a profession or
a particular workplace, job search can be narrowed down under certain parameters.
No...There are private websites providing a lot of information, but are they really
providing it all, that becomes rather questionable...i.e. www.posao.ba.
There is an incomplete website with no information on apprenticeship…
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There are certain websites, and I don’t know who their sources of financing are, state or
someone else. In this way many European Agencies are looking for suitable workers,
but I don’t think that BiH Agencies apply the same standards.
Everything that has been mentioned exists. But it has been known that someone has
already been working at that workplace or job vacancy advertisements contains such
conditions that are tailored to a particular candidate/person. Sometimes, knowledge
alone is not enough/ knowing is not enough, nor are qualification or overall interview
scoring. It is about nepotism and corruption. Since political parties have the largest
influence over all spheres of human life, their decisions are being placed above the legal
ones.
There is, but all budget-related vacancies have been previously reserved by political
officials, so there are only job vacancies in private sector where in 90% of cases a worker
is paid € 250, has no rights and works without clearly defined working time, practically
10-15 hours a day and no free weekends.
NO! There is nothing like that, nothing even similar to that and this is the answer to all
the questions posed.
There is no such site.
There are sites providing public sector job vacancies at Entity and state level, as well as
cantonal services providing job vacancy advertisements for all sectors.
There are some websites providing a limited number of job vacancies at which citizens
may apply. These are mainly “private” websites, which when used provide desired
outcomes (personal experience: I succeeded in finding a job by searching one of the
sites). Vacancies posted on such sites are mostly related to outreach/fieldwork,
economics, call agencies-related work etc. I have never before found any information
on apprenticeship on such sites. All job vacancy offerings are related to private sector
or international organisations in BiH.
No, there isn’t. The existing institutions dealing with employment issues achieve some
minor results/outcomes.
No, there isn’t. Every level of authority has its own way of providing information.
No, there isn’t. BiH cities have their private websites providing job advertisements, and
job vacancies, but those vacancies are filled in a very remarkable way, therefore many
people never get jobs i.e. they are searching for jobs through the Employment Bureau
for many years, because jobs will be rigged by Cantonal or FBiH Employment Bureaus’
employees. The respective websites contain information on apprenticeship, and not on
traineeship.
Yes... but only a small number of people succeeded in getting a job that way.
The only decent-looking website is posao.ba website, but it doesn’t advertise all work
positions, I think the jobs related to state companies and public sector are not published,
nor there is any need to do so, because different political positions are given out,
therefore no transparency needed (the irony, of course).
There are posao.ba, their job competitions are top. These are private search engines at
state level, and in regards to an Internet site at state level that would be too much to ask
for us ordinary people.
There is a website providing a short job description. One may apply. CVs may be
displayed as well. The website has no information on apprenticeship nor traineeship.
Yes, there is. However, the advertisements are published, once a job vacancy has been
offered. Which came first? An advertisement or a job vacancy?
No, there isn’t, job vacancies are filled depended upon which political party someone
belongs to.
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There are websites which are about to improve. However, taking into account the
previous answer, they can hardly achieve their purpose.
I don’t think so. I am unfamiliar with such an Internet site providing all the information.
There is an Internet site and they employ only people under age of 35. My husband is
53 years of age, and there are no job vacancies for him since he is considered to be too
old to enter the workforce.
There is no such thing in any part of this question.
No, there is no database nor the Employment Bureaus’ Services provide any information
on job vacancies. These services are useless and they only provide a burden on the
budget. Large numbers of people belonging to national parties live very well without
doing any actual work or having any responsibilities and exactly those type of people
also work for Employment Agencies in BiH.
The corrupt ones are still untouchable.
I don’t know, and if there is one it is meaningless, because employment can only be
achieved through party connections, family ties, meaning it is all nepotism.
No, the government is not investing enough work into proper process, and the job
market needs are not well analysed in order to match education demands. The tools for
job search are not centralized nor connected. Different levels and divisions within the
government slow down the process. Almost no one has ever gotten a job through
government Employment Agency, there are even jokes about that.
No, there is no information on social networks regarding advertisements or workers
demand at all.
There are many well-structured sites for employment, apprenticeships and traineeships.
I don’t know. Employment Agencies need to create their own websites. There are Civil
Servant Agencies.
There is a database, mainly for all kind of jobs, encompassing all job vacancies, and
there is information on trainees as well as professional jobs.
Cantonal Employment Bureaus have their databases including some private Internet
portals. As far as I know in Sarajevo Canton, there is a new law coming into the effect
on Informal Education (Adult Education), which did not exist before.
There are some commercial websites, while generally the state websites are territorially
organised.
There are some websites- FBiH Employment Bureau has its own site, but there are
some other websites providing the same as well. Apprenticeship vacancies are mainly
found on these websites but there is lack of ads for more skilled jobs.
Yes, everything is displayed for already selected candidate and this is very obvious in
the job advertisements. For instance, an administration office job is offered, but diploma
in pedagogy may be suitable for that position.
No, such a database is NON-EXISTANT. Employment process implies buying jobs,
data is available to Statistics Institutes and is subject to manipulation. Citizens can track
job vacancy advertisements.
All job vacancies are advertised as a formality. Even before an official job is advertised,
it is already known who and whose personnel will be hired. All political parties that
have been working in the government so far have been acting the same way when it
comes to this matter. Both government and opposition parties are corrupt, and they are
thieves and gang like. Competent people with good moral values who never participated
in the government before should take actions or decent ones who were expelled by
political parties because of honesty should be mobilised. Here it is a mafia state. A state
controls mafia network everywhere, however it is the opposite here. There are a lot of
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poor people with different qualifications registered with the Employment Bureaus.
Those who start working have never ever been registered with Employment Bureaus
before.
Each employment bureau has its own website, and only a few institutions provide more
opportunities in comparison to local job vacancies. Well the answer is: no.
Yes, there are some which I personally visit as being unemployed.
There are only two websites which some employers use (not all, as some of them are
still using print media) to publish job vacancies and which may be used to open a user
account to apply for vacancies. There is, at least I hope so, an employment and
unemployment database run by Employment Bureau or Tax Administration and
employers themselves. There are no websites providing information on apprenticeship
or traineeship, such information is to be obtained at faculties/schools.
There is no state Internet state, but private one and there is no database providing
information on job vacancies or better insight into labour market trends.
As far as I know, something like that is non-existent at state level. There are private
websites for job vacancies, but no state-financed ones.
There is no country-wide website. FBiH Employment Bureau has its own website as
well as Civil Service Agency and there are several portals providing job vacancies in
FBIH BiH.
There is, but I do not know who the website’s owners are.
There is a range of websites providing information on job vacancies. However, there is
no single database to find all job advertisements. The websites for job vacancies do not
provide any essential information about legal regulation, both individual-potential
employee’s and employer’s rights and duties regarding apprenticeship, volunteering,
traineeship and Law on Labour as well.
There is no single national database or website providing job vacancies, but there is
posao.ba portal (www.posao.ba).
Even if it was there few details are known about that but according to the current
practice, a person gets hired first and after a while a job vacancy advertisement will be
published just as a formality.
There isn’t, it depends from canton to canton.
There isn’t such an Internet site. There is a civil servant-oriented website and a private
website for other jobs and government jobs, excluding all job vacancies in a country.
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CHAPTER 3: RIGHT OF ESTABLISHMENT AND FREEDOM TO PROVIDE
SERVICES
III.POSTAL SERVICES
C. Licensing and authorisations regime
Question No. 17:
How many postal operators are there? If possible please indicate the type of services they
provide (letter, parcel etc.)




























Three.
One.
Two.
I do not know.
We have one postal operator and mostly I do not need any of their services.
Two payment services and shipment services.
Three operators and they provide most of the postal services (letter, parcel, telegram,
etc.)
There are three postal operators and express mail services in BiH providing services for
sending letters, parcels and payment.
Three and they all provide similar services (postal traffic, express mail, etc.). For more
details refer to the Agency for Postal Traffic of BiH.
In Sarajevo BiH Pošta [post office] and several private express mail services.
In the FBIH two, and in the RS one...
Officially three operators with all postal services and several enterprises dealing with
transfer of shipments.
Many.
There are more of them, I think four or five.
Three State and several private operators for sending letters, registered mail and parcels.
In my place, there is BH Pošta that provides letter services, parcels and monetary
transactions. I am mainly satisfied with the services.
BiH has three postal operators providing services for sending letters, parcels, express
mail.
Only one, post, telephone, telegraph.
Three plus express mail services. Letters, parcels, etc... They provide everything.
I think one which operates by the order of the ruling political parties.
Every nation has its own operator, only the others are deprived of it.
In Herzegovina Neretva Canton, two, HT Pošta and BH Pošta [post offices]. They
provide the same services (sending and receiving letters and parcels, purchasing stamps,
telephone and fax services, Western Union).
State.
There are more of them, whether public or private. They provide the delivery and
sending letters, parcels, express mail, and electronic mail.
Postal services are very expensive and are not available to most citizens, although they
exist.
Three State and many private.
There are three postal operators in the State. They provide standard package of postal
services.
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Three public, providing payment operations, shipment, Western Union payment...
There are three operators and some private companies, mainly foreign, that provide
these services which are too expensive.
I do not know, there are several private organisations providing express mail services.
In BiH there are 3 (three) operators letters and parcels.
BH Telecom, M-tel, Eronet, there are also private companies competing in providing
the best possible services. We are satisfied with the services, but not with the prices
because they should be lower compared to our standard.
Three. Letters, parcels, payments, express mail...
Three post offices.
We have the main post office – BH Pošta, but there are also many smaller, private and
international (DHL).
State Post Office, and also Fedex and other express mail services.
I know about two postal operators, one of which is Pošte Srpske [post office] providing
various services, sending letters, parcels, etc. I am satisfied with the experience with the
Post Office. They are very professional.
There is one BH Pošta and three-four express mail operators.
One postman and express mail. The postman delivers bills for electricity, telephone, etc.
I have no idea, they spring up like mushrooms.
Letter, parcel.
Two, BH Pošta, Pošte Srpske.
Three, services like in Europe 30 years ago.
One.
Letter, parcel, etc.
Three. Unfortunately, services are telegraph, telephone and postal shipment services.
One BH Pošta.
There are three operators in the State. They provide all postal services but many
shipments get lost, I think it is about unauthorized opening and stealing by the
employees. They are very unprofessional.
Postal? Only State /or Entity?/ I do not count agencies providing express mail services.
I do not know about the whole town, but in my street we have a postman who delivers
letters, parcels, pensions, flyers, etc.
Three post offices. Letters, parcels but they do not send them to countries such as the
United Kingdom.
Only one, very slow.
I think we have the FBiH and RS Post Office.
One BH Pošta and several private Fedex, DHL....
There are three postal operators HT ERONET and Mtel. The services they provide are
fixed telephony, mobile telephony, letters, parcels, remittance.
One postal operator.
BH Pošta and various express mail operators. They provide most of the services
expected, although they are reluctant to ship appliances with Li-ion and Li-poly
batteries.
Enough.
Here we have two...they provide these services...
We have one BH Pošta! Services: letters, receiving and shipping parcels, telegrams!
There are three operators and they provide all services.

86


























We have three operators (BHTelecom, Eronet and m-tel), only one of them delivers
letters.
There are several postal operators with a wide range of services.
Several – letter, parcel, value shipments, money sending, paying bills with provisions
BH Pošta is the only postal operator and there are no queues except around 1st of month
when people pay their bills. Who writes a letter nowadays?
One, delivers bills.
Postal services, letters, parcels, telephony, the Internet, I think we have 2 or 3 operators.
Three State and several private. All of them mainly provide all services sending letters,
parcels.
One postal operator and many private delivery companies. Postal operator (Pošte
Srpske) provides all services they advertise rather efficiently, such as sending letters,
parcels, money and so on.
Each Entity has one. More or less they provide all standard postal services. There are a
few smaller private operators mainly providing express mail services.
There are several operators.
Six.
Three State post offices plus Fedex, plus countless small private enterprises providing
express mail services, plus various small and big passenger transport companies which
also provide those services proactively without a licence both in the country and abroad.
There are more of them, in the FBIH two public, in RS one, and several private
companies which operate quite well in BiH.
Three postal operators (HT Pošta, BH Pošta and Pošte Srpske). They provide services
of sending/delivering different types of letters, parcels, money and express mail. There
are also many private express mail agencies providing similar services.
Three postal operators, plus express mail agencies (private companies), letters, parcels,
etc.
One – mobile, the Internet, cable TV.
In Zenica-Doboj Canton there is one public and few private operators, and the services
they provide are: delivery of letters and all kinds of parcels.
There are enough of them.
BiH TELEKOM I HT POŠTA.
In every area there is a company managed by those on whose territory it is located.
I know about BH Pošta, letters, parcels...
Three, letter, parcel, telephax, express mail, the Internet, TV.
Three State postal operators and they provide almost all services like in the EU.
There are three public operators Javno preduzeće BH pošta Sarajevo, Hrvatska pošta
d.o.o Mostar, Preduzeće za poštanski saobraćaj RS a.d. Banja Luka [post offices]. They
all proved postal services set forth in Articles 5, 6, 7 and 8 of the BiH Law on Postal
Services. Private: ''IN TIME'' Company for services, transportation, forwarding and
trade d.o.o. Sarajevo, ''EURO-EXPRESS'' Limited liability company for production,
trade and services Laktaši, "DHL INTERNATIONAL-SARAJEVO" Limited liability
company for express delivery of documentation and goods Sarajevo, "A2B Express
Delivery" Limited liability company for mediation, traffic and services d.o.o. Sarajevo,
"LAGERMAX AED BiH" d.o.o. Sarajevo, "EXPRESS COURIER" d.o.o. Sarajevo,
"City Express" d.o.o. Sarajevo, “ASTRA - ŠPED“ d.o.o. Zenica, "MHS" d.o.o.
Sarajevo, "24 VIP LS" d.o.o. All of them mainly provide courier services in domestic
and international postal traffic; they provide direct mail services - unaddressed
shipments.
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I do not know about this, there are many of them BiH Pošta, Pošte Srpske, etc.
Three State and some privately-owned. Operators provide a considerable range of
services.
We are a little better than Zimbabwe.
Carrier pigeon is still number one here.
Three postal operators with a full range of services including all postal services,
payment operations and international money transfer.
Three that exist according to the national system.
One – BH Pošta, providing all kinds of postal services.
I think three, like everything else in this country. In addition to sending letters, parcels,
money, you can also pay for death notification in the post office for your dearest.
BH Pošta, Pošte Srpske i HT Pošta are the biggest public postal operators in the State
and they provide services of receiving, sending and delivery of letters, parcels and
financial transactions.
Only one for each of the three nations.
The three-headed country has everything triple, although it is completely unnecessary!
Probably three but the staff is often insufficiently educated about the types of shipments
allowed to be shipped. There is no effort or the knowledge of sending a printed material
or M-bags.
Only BH Pošta.
One, letter and parcel.
Each Canton should expand to municipalities and local communities.
Three...provide all services... but the prices are extremely high compared to salaries.
Three if I am well-informed. Everything is threefold here.
I think there are three in total, two in the FBIH and one in the Entity.
One operator. Letter, parcel, bill payment, telegrams.
One (letter, parcel, telegram, home TV).
I know about Pošte Srpske and BH Pošta. Both provide all types of postal services, thus
complete telephone traffic is provided.
Three State, BH Pošta, Pošte Srpske and HT Pošta.
Three postal operators, in addition to private express mail operators. All types of
services are provided.
One, letter, parcel, telephony.
Two at the Entity level, they provide postal services, exchange offices, etc.
Pošte Srpske, all services that I know of.
One, most often bills and fines.
Three, they provide services which those "from the top" allow.
I think too many for this small country and poor economy.
Two for postal services and more for mobile telephony.
As far as I know three.
Enough for the needs of the citizens with the services provided at the European level.
Three operators (letter, parcel, telegram), although not all three are available in the
whole of BiH.
I only know about one. The following services are provided: express mail, parcels,
letters, telegrams, greeting cards...
We have several, more than four, one State and several private. All of them provide
sending and receiving services for all types of letters and parcels.
One... monopoly situation...
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Three operators in the near environment, letter, parcel. BiH Pošta provides the fastest
delivery.
The FBiH post office, and several domestic and foreign companies providing express
mail service.
Post office (letters, parcels, payments). Three teleoperators (national): mobile,
telephony, the Internet, cable TV, sales of products.
Three postal operators, the most prominent of which is BH Pošta providing, among
other things, delivery of shipments, parcels, etc. This company provides some financial
services, money exchange, payments, etc.
There are several operators and they cover all services but the services are too expensive
compared to the citizens' salaries.
One postal operator BH Pošta and other companies providing express mail services, I
do not know their exact names.
One, BH Pošta. They provide all services: letters, parcels, telegraphs.
A lot of them. From regular post offices to hyper express mail providers....
I think there are two operators BH Pošta and Pošte Srpske. They also provide services:
letter, parcels, money.
There are many postal operators. BH Pošta, Pošte Srpske, FedeX...
Postal operator - BH Pošta which provide services for receiving and sending various
types of shipments.
Official three, but basically one because postal operators function on territorial-ethnical
basis. Private operators have limited access and are focused on the needs of the
environment, mainly Sarajevo.
Pošte Srpske, Pošte FBiH , Fedex, In time, Express mail, DHL.
There are several, e.g. BH Telecom is really good, but they should adjust the prices of
their services to the BiH standard.
Two. They provide all services like in normal countries.
Three (they are national) letter, parcel, telephony and payment operations.
Three State. All postal services are provided.
BH Pošta – sending money, parcels, books, goods, telegrams, air mail...various types of
payments. There is also Fedex providing express mail service.
One State providing letter, parcel, payment services, etc... and several express mail
services.
There are more of them.
BH Pošta, express mail (VIP 24, Express, In Time).
Three: letter, parcel, money transfer.
Three operators and many private companies for express mail delivery. All services are
supported.
At the FBiH level there is only one BH Pošta, a public company. It is logical that their
services are the most used. And there are a lot of private companies for sending parcel
with affordable prices.
One operator, satisfied with the services, but they are few.
BH Pošta, I think they follow business standards, but they can always do more and
better. (Yes, letter, parcel, transfers, stamps...).
Three (letters, parcels, the Internet services).
As far as I know there are three public providers. They offer all types of services
according to the type of their activity.
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I think there are three providing mail and parcel delivery services, as well as fixed and
mobile telephony and the Internet services.
In the Entity I live, there is only one postal operator which mainly delivers letters, but a
parcel must be taken over personally at the premises of the post office.
Two operators, letter, parcel, exchange office, paying bills, buying mobile phone,
books, etc.
We have several postal operators, they mostly deliver bills, parcels, letters...
One operator providing all services, letters, parcels, pension payments, registered
mails...
Three operators, three leading parties, all types of services.
In BiH there are few postal operators. Post offices are mainly divided on national
grounds.
I think there are three of them at the BiH level and they provide all standard postal
services. I think that the situation is satisfactory.
As far as I know there are a lot of them...they provide excellent postal services.
I know about 2, BH Telecom and express mail delivery.
One operator, letter, parcel, television, the Internet.
I do not know their number.
Letter, parcel.
In my town, there are two postal providers, HT Pošta and BH Pošta. This is because it
is a formerly divided city. Otherwise, there is one in each area, RS, Croatia or BiH. I
think they provide the same services, letters, parcels, postcards, payments, stamps,
Western Union, money transfer.
On Pošte Srpske.
As far as I know 1, providing all services.
There are three operators.
Maybe two or three.
One public BH Pošta, providing all services. There are more private and they provide
express mail services including letters, parcels and so on.
Three public operators regionally divided and several private.

CHAPTER 9: FINANCIAL SERVICES
II. INSURANCE AND OCCUPATIONAL PENSIONS
A. General questions
Question No. 36:
Is there a legal monopoly in one or more insurance branches (e.g. motor insurance,
accident insurance







There isn't.
Yes.
I do not know.
I do not think so.
A lot of money is in question, there are many policy holders.
As far as I know there is no monopoly in this area.
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Some insurance companies have monopoly in motor insurance, accident insurance and
the like. There are many in BiH.
There is a legal monopoly in several insurance branches.
No. There are several financially strong insurance companies with a completely
different shareholding structure.
There are many insurance companies and as far as I know they are all almost the same.
Certainly.
Monopoly exists in all branches.
There is no legal monopoly, but each nation has their own monopolist.
I do not know about the insurance area, but, as a rule, there is monopoly in different
branches, especially with construction companies.
As far as I know, insurance is a personal choice of citizens and the choice of an insurance
company depends on the services they provide.
Absolutely.
There are several insurance companies, but I think that each of them has their own
clients for all types of insurance and there is no monopoly regarding individual types of
insurance.
There isn't, there is strong competition.
There are enough insurance companies so that you can make a choice.
I do not know that there is monopoly in this area. I know that there are several insurance
companies providing services in this area.
I believe that there are such cases.
Motor insurance is up to the citizens, they may choose an insurance company according
to their free will.
There is, and insurance companies from RS offer considerably cheaper insurance in the
FBIH , which is not realistic!?
There is no monopoly in insurance, but there is in other branches such as in electricity
supply.
Well, there is a kind of formal monopoly. It means that if you do not want to get
insurance at a particular insurance company, then your vehicle will not pass vehicle
inspection. If you do it, then it will pass vehicle inspection although it is broken!
No. Insurance companies, when institutions are concerned (schools, for example) are
selected by the management, according to their political option and on familiarity basis.
There isn't, but there is in social insurance.
Here, there is a chain monopoly.
There is no monopoly, but I do not know how to call the situation in which a political
party controls four insurance companies.
Insurance companies with management bodies composed of individuals close to the
authorities have monopoly. Motor insurance is imposed and we have no choice.
There are several insurance companies, and the public ones certainly have the greatest
monopoly.
There is no monopoly in insurance area.
Sarajevo Insurance is the strongest and I think that regardless of the scope of work, other
insurance companies have enough space to operate. It is just that the insurance policy
always lacks the reimbursement of damage you need.
Total monopoly.
I think there is monopoly with some of them.
Monopoly is present everywhere, so is with insurance.
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Yes, it is particularly bad that the citizens are poorly informed about their rights, for
example, in the event of an accident, rarely anyone claims reimbursement.
Maybe, I do not know. There is in the area of copyright protection.
No. There are mainly foreign insurance companies.
Certainly there is.
No, insurance companies compete on the market and attract potential customers in
different ways. Nobody in this sector has monopoly.
More or less, because most of insurance companies are joint stock companies.
In reinsurance, yes.
There is no monopoly. There are several insurance companies.
It is not true. There are several insurance companies and various offers for different
types of insurances.
There are several insurance companies so there is no monopoly.
The law prescribes everything, but in practice, it is very difficult to claim reimbursement
in case of an accident, and if you succeed in getting money from the insurance, it is a
very small amount.
What monopoly, the whole State is monopoly, you have a couple of heads who live high
on, the others cannot make ends meet...
There are (un)insured vehicles due to the smart Law.
There is no monopoly in insurance of any kind.
Everything that is bad exists here, and what is normal does not.
The State is monopoly with which 3 members of the Presidency play.
Yes. Motor insurance.
There is no legal monopoly, but there is the other one, more cultivated.
Monopoly depends on the current governing structure, so that companies’ vehicles are
insured on the recommendation of the parties. Corruption.
Officially no, practically yes.
Yes, there is.
No. There are several strong insurance companies (Dunav osiguranje, Grawe, Drina
osiguranje) and they all have their own clients. I am giving data for RS.
I do not think so. The offer is huge and it is a matter of personal choice and offered
prices.
Yes, there are several.
Everything exists for those who have money and are able to insure everything.
I think that policy holders are in a subordinate position like those in the West, because
of the money, expensive lawyers are on their side.
In our country there is the Law on Insurance and all companies perform business in
accordance with it. There are no discrepancies, everyone offers the same services, so
there is monopoly arising from the Law and the agreement between insurance
companies.
No, but there is an oligopoly.
I think that each constituent nation has one strong insurance company, plus many others.
There is no monopoly, although insurance companies cooperate well and do not cut
prices. Also, the reimbursement for accident-related costs is terribly resolved. I waited
for the accident reimbursement for a year. I paid the insurance right away, but my
insurance company initiated court proceeding, and I conducted the proceeding with the
insurance company of another vehicle involved in the accident. It was only after the
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verdict, which lasted one year, that I got the money. There is no consumer protection in
this area.
No. This is one of the regulated business areas.
I do not think there is. There are foreign insurance companies in BiH.
I think there isn't.
There isn't since many private insurance companies operate on BiH market.
Motor insurance is compulsory and it accompanies the registration of the vehicle. It
cannot be said that there is monopoly, but there is a lack of competition and information
about some other insurance options that are not State-owned. Also, it is questionable
how private insurance companies may impose themselves when different State
insurance options are still dominant (apart from legal regulations, there is a lack of
information for citizens).
Monopoly does not exist, reimbursements are difficult to charge. Insurance is expensive
and poorly organized.
I do not think there is. It is still an individual decision.
Legal monopoly in all insurance branches is very notable.
There is no monopoly, but I think that insurance services are too high for BiH standard.
I think there is a competition so monopoly does not exist.
There are, but I do not know how efficient they are.
I do not know. But we are one of the few countries where registration of vehicles is
carried out every year and a lot of money is taken from the citizens. Disaster.
A little less than before, but yes, there is. For example, I work in a public company, I
have health insurance, but each year we have to sign on a piece of paper that we agree
that some money is deducted from the salary for accident insurance. Every two to three
years the insurance company changes. Once almost disciplinary action was initiated
when I said that I did not want to sign for that company.
I did not notice. But expediency in reimbursement to policy holders is drastically
different from company to company. It is necessary to unify the amount of
reimbursement in different branches and to regulate by the law the reimbursement
deadline for the damage. The indisputable part of the reimbursement for the damage is
to be immediately paid to the insurance and disputed at the end of the possible dispute.
There is monopoly. Insurance companies are chosen by lobbying and setting or
arranging these jobs to friends or relatives, instead of looking at the rating of that
insurance company, its solvency, creditworthiness and so on. This is mainly done by
directors or secretaries or accountants of companies.
There is no monopoly. We personally choose the cheapest insurance (motor) because in
the event of an accident, my insurance company does not cover the damage for my car
but for another participant in the accident, and his company covers mine. And if his
vehicle is uninsured, we cannot reimburse the damage.
Currently there is no monopoly, the State sold out everything and the private owners are
struggling for the market.
There is state monopoly when the FBiH is concerned, it is Sarajevo osiguranje d.d
Sarajevo [insurance company].
There are several insurance companies but no legal framework for all of them.
There isn't. The choice of citizens depends on the recommendation, finances and the
impact of the media and information on the services provided.
Yes, illegal competition and fraud, some offer free vehicle inspections, and some are
blackmailing, etc.
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There are several insurance companies, so there should be no monopoly legally, but the
Law on Public Procurement allows the monopoly of some companies.
No. They are all relatively equal.

CHAPTER 10: INFORMATION SOCIETY AND MEDIA
II. INFORMATION SOCIETY SERVICES
D. Public sector
Question No. 36:
What are the public services offered on-line to citizens and businesses?




























I do not know.
None.
There are.
None.
All.
Poor.
It is improving, but slowly, for example, an electronic signature is not yet recognised.
Almost none.
Very poor.
Only the phonebook.
Electronic payment and electronic bills.
Various services are offered to citizens.
Everything.
I cannot think of any public services on the Internet. Everything about personal
documents must be done physically. Everything about health must be done physically.
Somewhat legal entities have access to online applications on the websites of tax
administrations, but physical ones do not. In education, parents, except for SC, have no
access to the e-pupils' book. Students generally have access to administration online,
but the access to the library is still reduced to the physical presence.
Those which do not solve anything, because, then, so many redundant staff could not
be employed in public institutions and business.
Cable, the Internet, telephone and electricity.
Telecom services.
Telecom.
They are not offered.
Public services are not available to citizens and businesses.
Partly.
Apart from the cadastre, I have not seen anything useful and the Arabs certainly need
the cadastre.
I am not completely familiar with the topic, but what was relevant to me is not available
on-line, anyway, not much information is available or updated on various government
and public service websites. We are still a "counter service country".
This part is poorly represented and I am not familiar with it.
Uninformed citizens – uneducated.
There aren't, we are not at that level of business.
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I would not really be able to answer.
I would say almost everything, except that some, like certain tenders, new jobs, new
projects are still hidden from most citizens, other information is available.
There are many.
We have to specify what public services are and to define them. I know, for example,
that some municipalities offer an online order of birth certificates, and also that the tax
administration offers tax return online for companies. The question is too broad here.
The RS Tax Administration has made progress on this issue.
Almost none, even the payment of bills must be made through the bank.
Yes, you give money to charity, and they take it for themselves.
I do not know that any service is provided to ordinary citizens in this way. I do not
know, and I do not consider it a sign of development or progress.
I do not know. Even if there is an official on-line option, most services are only available
if you personally go to a particular institution.
Very few public services are offered.
There is no adequate presentation of such services.
Nothing special or significant. Advertisers of politicians, there is nothing useful.
Banking services... access to the cadastre...
Purchase and sale of goods, real estates and services!
Only the Court of BiH has enabled the provision of certain services electronically.
Very few services are available on-line and most of them are only information.
Public tenders, public announcements.
Urban transport, water supply and sewerage, and all other public institutions, but when
there is shortage in water supply, you can call 24 hours a day, nobody answers.
There is very few public services available on-line for citizens.
It depends on municipalities, Canton/Entity you live in and so on. The use of
information technology in public administration is not standardised, so in some cases
citizens may only get information through the Internet presentations. In some
municipalities, the information technologies are used for active communication with
citizens, while in some cases this potential is much more used. If you look at the official
web site of the city of Banja Luka and the neighbouring municipality of Čelinac, you
will see a huge difference, as you will have one picture when you visit the RS
Government website, and another when you visit the RS Pension and Disability
Insurance Fund website and so on...
Mainly tax returns.
E-banking.
Mainly grants.
There is a possibility to pay some utility and telecom services on-line and to check the
procedure for certain requests - in which phase it is. There is also some information
related to the publication of certain competitions, tenders, etc. It improves the level of
information, reduces crowds and queues, but few services are offered on-line.
Very poor source of information by the public administration.
Account balance, energy costs, forms and so on.
Electronic payment of all bills for public company services, holiday and air ticket
booking, Marketing.
Cadastre's services are on a very high level, but I do not know about the others, I have
not used them.
Mainly forms, communications and organisational structure of the administration.
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I do not know any.
Representation service for the elections.
We have just got the possibility to pay bills online.
E-filling application for tax return has begun.
Only some information is available on-line, but none public service can be performed
on-line.
None is offered to citizens, perhaps to politicians.
Law on Public Procurement.
I have not been informed – so much about their quality...
Electronic banking and online stores (sale and purchase).
Services????
No service is available to an ordinary citizen.
This segment is quite developed and satisfactory.
Tax return.
Information.
Working hours and some of the information you need. You still have to come in person
and wait in line for complete information.
Only information.
Only payments are provided through bank orders and applications, and there is the
possibility to obtain information.
More and more services have been provided on-line, but not so many in the public
sector.
If they are available, in most cases, they are outdated.
Very few, as far as I know.
Advertising sites.
Such services are quite rare.
Many.
I am not aware that any exists.
Paying bills.
None in Tuzla.
Communication with certain State bodies and ministries.
Services are mostly informative in nature.
Registration of enterprises and administrative services within the responsibility of local
self-governments, but not in all.
Not all institutions are transparent to provide citizens with services.
Accident, fire and theft insurances, sale of various items, health insurance, life
insurance, private treatment, veterinary services, marketing and others.
Some tenders and auctions.
Just forms.
None of the services that are important to citizens.
Services are very poorly available or not at all.
Unnecessary. Very few, almost none of those that are really needed.
For example, checking and tracking the flow of procedures when obtaining personal
documents.
Basic information.
As far as I know, public services available on-line do not exist.
Many services are offered. We are satisfied with the on-line services.
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Public services are available only in such a manner that you can read laws, regulations,
policies, public tenders, and download forms for tenders and public calls on official
websites.
Never heard.
Public services: exam application, downloading a land registry excerpt and general
forms. Then after filling them out, you must again go to the counter to request it.
Some are offered, but previously arranged calls are published in less known media (in
order to satisfy the legal framework).
All commercial companies.
Distribution of electricity, natural gas, thermal energy, electronic communications
services, public water and gas supply, public chimney sweeping service, electricity
supply in universal service, postal services, transportation of passengers in public
transport, mixed and biodegradable municipal waste collection.
Downloading some forms on-line (which are later hand-filled and handed over
physically at the counter), the possibility to write to the Mayor, councillor,
representative.
Almost everything.
Few or almost none. In most cases citizens still do not use online services.
Apart from banking services, all other public services are rarely available on-line.
Many of them, because BiH today follows this modern stream, and almost everything
can be found on-line.
As far as I know, there are no such services or they are not properly advertised.
Mainly paying bills.
Mainly private enterprises communicate with citizens on-line. Public companies and
State institutions offer some public services on-line, but the result is known even before
the public announcement is over. Public procurement is advertised online, but
everything is corrupted even there. Everything is degraded and devastated by the bribery
and corruption.
As far as I know, if it counts, only Internet banking is available, that is, money
transactions via the Internet. For everything else, you must personally visit the
appropriate office or service.
Only information, and very often the needed information cannot be found.
Only information on public utility services, social protection, etc. is offered on-line.
Some types of payments ... electricity, telecom, banking sector, cadastre for obtaining
information, etc.
Public administration reform is a process that has been going on for decades. At present
there are some services, as far as I know, related to company registration that can be
partially done on-line. For citizens such services are yet not available.
Public services available on-line are e-judiciary and e-contributions related to disputes
and payment of contributions. Also the portal of the FBiH Administration for Geodetic
and Property Affairs, e-cadastre.
It is completely rare.
I do not know any. I only know to send a complaint via email to the Federal
Administration for Inspection Affairs.
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III. AUDIOVISUAL POLICY
E. Protection of minors
Question No. 103:
Has a "hotline" for reporting harmful or illegal content been established? If so, please
give details (including web and e-mail address) of the hotline(s), including their method
of financing.


























No.
I do not know.
It has not been established.
I do not think it has been, in fact, there are no sanctions in this country, there are good
regulations in force but none is implemented because no one has been prosecuted.
As far as I know NO.
The Internet is not under the control in that regard. The press has a regulatory body
which is inefficient. TV has a regulatory body with the option to register online.
Yes, but they also do nothing because the media owners you are complaining about are
in their governing boards, and they just eliminate it and continue with the practice of
"agitating" people.
No, such a service does not exist in my Canton.
I do not know if there is any service that provides any kind of help for the citizens.
There is a service but ineffective.
There is no such thing in BiH.
As far as I know it has not. It means that if it exists, it has been done formally.
We do not have such a service and do not even establish it because we will get more
budget beneficiaries that will serve to themselves.
Yes, but we do not know how it functions in terms of procedures.
Yes, anti-bribery and corruption service, they have a phone number, an environmental
threatening service, the "Greens", there are many of them, but I cannot remember right
now. These services are publicly advertised on TV so that all citizens may report any
irregularities that are harmful and illegal.
Yes, there are various, reporting to the Ministry of Internal Affairs, for example.
As far as I know, something like that does not exist.
I think it has. The Crime Police Administration, the manner of financing - from the
budget.
I do not know anything about it.
KRIMOLOVAC [Crime Hunters] but I do not know the number, since they may report
someone.
Officially, the Communications Regulatory Agency is responsible for this issue
although they have never reacted to terrible violation of broadcast content since, again,
they exist for their own sake.
No, it has not. I got sick several times when I watched the content shown to children
and youth from 20 to 22 hours when they are still awake, but we do not have anyone to
turn to.
As far as I know it has not been. The respondents also know that much, about 400 of
them from BiH, who were interviewed in the appropriate research for the master thesis
on the Internet violence.
Only by dialling certain numbers.
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I do not think it has.
Such cases are most often reported through the open line KRIMOLOVCI, financed from
the budget.
Such service has not been established.
I think there is, but I am not very well informed.
I have no idea that something like that exists.
I have never tried to report.
I am not quite familiar with it...but sometimes numbers which you may dial to report
illegal activity are advertised.
Yes, www.apik.ba
Probably there is, but I do not visit the web-sites which threaten privacy.
I do not know that something like that exists in BiH.
I know little about this.
I do not think so. You simply call the police, like when reporting any other illegal or
harmful or committed activity. I do not see the need for a new mechanism.
The situation is satisfactory.
The number 122 has been established.
I dial 192 for crime...Corruption – I do not have contacts with persons inclined to
corruption.
No, I do not know. There is a free line in the MIA called Krimolovac for reporting all
types of crime, etc.
Yes, it exists, for example with telecom operators and the MIA.
Yes, the FBiH Tax Administration www.puFBiH .ba; the Indirect Taxation Authority
of BiH www.puFBiH .ba; financed by the State.
Apart from the possibility of reporting bribery and corruption, undeclared work, nonissuance of fiscal accounts at the Tax Administration by using the free line (call), e-mail
address and SMS (to be paid) I am not familiar with other services.
I do not know. I only know that there is hotline for reporting corruption and it is
questionably how much they can be trusted.
I doubt it.
There are such services – like Krimolovci and Report corruption - I do not know how
they are financed. I am a citizen and I have no access to it.
Yes, but I do not know, I have not used it.
There is the Communications Regulatory Agency of BiH – CRA. However, the Internet
is not under their authority.
I have never heard of such thing, if it has, it has been paid for inactivity.
Except for the MIA, I do not know.
Yes, but it is the same as everything else. Deeply corrupted.
Yes, that service has existed for a long time tracking us, we should not call them.
Yes, the phone number of the State Investigation and Protection Agency - SIPA.
I do not know. I know that there is an agency for the protection of music, that is, music
performers and I know that there are penalties if the Law on Public Performance and
Broadcasting of Music Content is not abided. I do not know about others.
It has been, but if an ordinary citizen calls, it is ignored and no help is provided.
The Police.
International donors, anti-corruption network.
No, it does not exist here.
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I am not familiar with it, I suppose there is such an agency on paper, but I do not have
info about their activity, nor have I heard anyone has reported something like that.
Yes, but I do not watch or use them. I do not know the numbers or emails, nor who
finances them.
As far as I know it has not, but it is possible to call the police and seek advice, which is
usually inadequate.
Poorly developed, the most common case is reported directly in the office by filling in
a form. Financial support to the service is the employed operator.
No, I do not know, I do not have the information. (There are a lot of security agencies,
private, so you call them if you need extra protection, you finance yourself, if you have
money, if not ...)
Yes, but I do not know how they are financed.
As far as I know it has not yet been established in BiH, although I know that the "net
patrol" service exists in Serbia.
I do not know about this, but I think that in these cases we may contact the police
administration.
Few.
It has been, such content is reported to SIPA http://www.sipa.gov.ba
Yes, telephone service for reporting domestic violence, complaining to the inspection
and the police, the fire brigade.
123 Fire service. 124 Ambulance. 1322 Support to business users.1425 Support to BiH
users...
I know there were hotlines for reporting, but I also know that it was a waste of time
since they failed to consider the complaints of citizens and injured parties.
I do not know if there is.
Yes, Krimolovci by dialling 080 020 505, SIPA, MIA and others. They are financed
from the budget.
As far as I know, there is a telephone service for reporting corruption and domestic
violence, but I do not know how efficient it is.
No, I hear about it for the first time, and I use the Internet every day.
It is said that it has been established, but those who should promote something like this
have failed.
Yes, recently. I do not know how they are financed.
I do not know, maybe it has, I have not used it.
I do not believe that it has, I really doubt it, but maybe it is due to my lack of information.
I do not know about this. If you mean the illegal content in the form of pirated content,
I am sorry, but no one will report it because it is ridiculous to pay a lot of money for
pleasure such as a favourite film.
I have read that it has been established, but I have no experience with these issues.
It has not.
There are several such applications, mail addresses or places where it is possible to
report an illegal activity anonymously. First of all, there is the police number 122,
sivaekonomija@fpu.gov.ba, 080 020 333, 080 020 607.
It does not exist. It is the same as with the legislation to combat harmful and illegal
content on the Internet.
In my place, something like that has not yet been established.
I think it has been established.
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As far as I know this hotline does not exist, and if it exists then the citizenship should
be more informed about it.
It is not familiar to me, but there is a hotline publicly announced for reporting
corruption.
If there is, I am not aware of it.

Question No. 105:
What measures have been taken to spread awareness of safer Internet issues? Have these
been part of a larger plan for "media education"? Have they been supported by public
funds or by private funding (e.g. from industry or from voluntary associations) or by a
mixture of public and private funding?

























No measures have been taken.
Bad ones.
Zero points. Pornography is everywhere, slowly but surely, the awareness has been
increasing, and there are good examples coming from the EU. We only need to follow
those good and useful examples.
There are some but few.
There is no quality.
No measures have been taken by the State. Some companies selling security software
occasionally organise seminars and presentations to inform participants about dangers
of the Internet and that is all about raising awareness.
Safer Internet issue is very important for all citizens so that no data are used and
misused.
There are bad measures on safer Internet issue.
The non-governmental sector has taken some measures. There are no educational shows
on the topic.
It is meaningless in our country where only people in power and those close to them
enjoy life.
No measures.
I have not notices any measures on the issue in the media.
To my knowledge, there were a lot of negative cases in terms of the safe Internet issue
(financial fraud, prostitution, paedophilia, etc.), and I do not know if there is an
institution or association to deal with the safety issues and to educate citizens about it.
Very poorly.
I do not know if the State has taken any measures to spread awareness of the safer
Internet issue.
No measures have been taken.
If an NGO gets funds from the EU, it organises a seminar to justify the funding, but no
one benefits from it except for the NGO employees.
I am not aware that the issue has been addressed systematically. The information I have
is from school – computer science.
There are no such measures.
Such measures do not exist in our country.
There are no measures; we do not have any media education. Everything is individually.
Unknown to the public.
I do not know that any measures have been taken.
Many measures for electronic education of the population have been taken supported
by both public and private funds.
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I am not aware that any measures on the issue have been taken so far.
The Internet is particularly unregulated, everything is open, piracy flourish. The State
has no control over the Internet. The Communications Regulatory Agency may not
punish hate speech or false news circulating the Internet.
No measures have been taken.
Regarding the content, it may be said that some of them are educational, but there are
too many programmes which should be banned, e.g. erotic content.
None except for individual interviews.
There is no such plan in BiH.
Unfortunately, there is no initiative here.
No, as far as I know. They do not exist.
Nothing has been done about it.
There are no measures.
Little has been done to educate the Internet users.
Public speech of uneducated police officers during classes.
I do not think it has been, since I am not familiar with such a move.
Media education is not represented so much. Many people do not know about their
rights and obligations on the Internet. So far, such activities have been supported by
non-governmental organisations.
There are no such measures.
Hardly any measures have been taken here. There are seminars on using the Internet but
they are very expensive and the user has to pay the costs. Thus, most people decide not
to take that step because they do not have financial resources.
Most citizens are not familiar with the rules of Internet use.
Here, the local elite is afraid of information on the Internet and its spreading, and they
try to eliminate the Internet and media announcements in any possible way by making
excuses... hate speech... etc! Because they are afraid the public might discredit them!
Mostly by private notifications via the Internet.
As an Internet user, I cannot block the access of public portals and their content to my
FB page. This is largely abused.
There is no continuous education on the safer Internet issue. It is done by certain media
only when child abuse occurs, or the abuse of child pornography. Then the media create
educational short-lived shows.
There are services.
There are no measures for safer Internet use.
The safe Internet is only the one you do not have.
Mostly by media and some public means.
As far as the Internet is concerned, people are quite illiterate. They are very little
informed about it. Nobody trusts anyone.
There is no such thing in BiH nor anything has been done about it.
Little, in media.
Oh, come on!
No measures.
There is no such protection.
Training has been organised in schools and via the media.
Nothing, occasionally and irregularly in schools, institutions, public or private
companies...
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Spreading awareness of safe Internet use is performed by educational institutions in
computer science and culture of living. Teaching is based on curricula, so it can be said
that it is a part of a broader plan. They are financed from the budget, sometimes by nongovernmental sector, rarely from private funds.
This issue has recently been addressed.
Everything is intercepted in BiH, therefore, there is no safety.
No measures have been taken. Children have access to any content.
No measures have been taken as far as I know, especially when children and teenagers
are concerned. There is no control and everything is accessible to them. That is not good.
Some parents are cyber-illiterate, so they cannot monitor them and the State obviously
has more important work to do than to protect the juvenile.
It is sporadically mentioned in the media.
There are various workshops and meetings. Those are ad hoc measures. I do not have
the access to financial resources.
There are almost none. There are no TV, radio or portal advertisements.
Currently, there is no plan. Generally, people who are interested in it are self-educated.
There are no such measures as far as I know.
We do not have them.
Everything comes down to the occasional announcements. There is no daily activity or
systematic public process. There is not enough information available to improve
citizens’ knowledge.
There are no such measures.
There is not enough money for it in this country.
As far as I know, no measures have been taken regarding the safe Internet use.
Individual measures. Certain associations or individuals.
Certainly there are no such measures.
Computer Science for the first grade of primary education (Sarajevo Canton)
They have not provided us basic things for living let alone something else.
There are no measures, apart from the police officers visiting schools as a part of the
“Police in the Community” programme... And maybe two or three seminars organised
by non-governmental organisations.
Safe Internet is still a term for enthusiasts in our country, because most citizens believe
they cannot be harmed by something they cannot see.
Most people use the Internet without any plan or education through media.
Besides the Internet presentations, especially through social networks, I know that both
primary and secondary schools organise classes about Safer Internet Use and the need
to take measures in this regard. Also certain NGOs, especially youth NGOs, are engaged
in the issue.
The government pursue to keep the setting of dull-wittedness in everything which
should be democratic, even in media education.
Rarely, any measures have been taken to expand the knowledge.
There were ad hoc activities but nothing organised.
Self-funding non-governmental organisations take all raising awareness measures.
None. We use it the way we know.
I think not enough. Some measures have been taken through educational system.
Organisations that should deal with these issues are mostly in agreement with political
leaders. When there is a need, they act. When it is not the right political moment, they
keep silent.
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No, I have not seen that content.
No measures have been taken on it, nor is there a media education plan. If there were
the plan, and I do not know about it, then it is not implemented or supported.
Safer Internet issue is not still the topic we deal with, because we have other urgent
issues.
I have already mentioned that 70% or more of the citizens are still IT illiterate. It is a
step ahead of our current level, so no one has done anything about the issue.
There are no public warnings, media education or groups that would deal with the issue.
The issue was broadcast in public media several times, but as far as I know the measures
are minimal and poorly financed by public funds.
The police even searched press agencies.
As far as I know, no measures have been taken. Sometimes associations and
organisations voluntarily may carry out such education, but it is sporadic and
insufficient for the community.
The measures have not been taken or promoted actively, but certain media sometimes
try to draw attention to this issue through their programme.
The current experience shows that individual non-governmental organisations are
focused on the issues, and the State does not deal with them at all.
I do not know if the measures have been taken, but if they have, they would not have
been a part of media education.
No, nothing has been done on the safer Internet use issues.
Since I work at school, we teach pupils daily about it through workshops, training,
promotional leaflets, Pupils’ Councils and class community.
No activities have been taken on safety issues. No funds are allocated. The possible
threats are mentioned in education, and most users are self-educated.
Very little or nothing has been done to educate the citizens, and after finishing school,
they are concerned about their living. Very few use the Internet for the right purposes.
There are no meetings, exchange of ideas, instructions, introductions, help...
Everything is spontaneous including raising awareness. Nothing is systematically
resolved.
Unfortunately, there has been no systematic approach to media education. There have
been some attempts and efforts, but they are on the micro-plan.
By the means of public information – TV stations, Internet portals, newspapers and so
on.
Mostly, non-governmental organisation implemented measures through public
presentations, media, leaflets. Also, the Ministry of Internal Affairs of the Entity I live
in gave lectures in primary and secondary schools.
Everyone gets by as best as they can. :-)
Some educational activities have been undertaken by non-governmental organisations.
None of the measures is available to a citizen.
I do not know if anything has been done regarding this issue.
Nothing at all... BiH lags behind in this matter... Our concerns are reduced to existential
ones...
Very little through media.
By educational institutions and the police.
I participated in several high-quality training organised by non-governmental sector, but
I am also familiar with some public funded projects.
Mainly very little, almost none, and mostly by non-governmental organisations.
104

























I think they have not been and that they do not exist.
There were media campaigns about the risk on the Internet use. The activities were
carried out by the Ministry of Internal Affairs, etc. They were financed by public funds.
Media campaign and lectures on the issue at schools are definitely needed to learn more
about it. We know very little about it, and it is a particularly big problem for both
children and their parents. Parents should be trained on how to monitor children’s
activity on the Internet. Children, teachers and adults who use the Internet at work or
at home should also be educated. Children are not protected on the Internet in this
country.
My son is 15 years old and has been going to school for ten years. Only once nongovernmental organisations have implemented a project of this type.
Insufficiently. Children may easily access various Internet pages.
I do not know about any activity to educate and protect citizens from cybercrime.
The education was mainly carried out by non-governmental organisations for teachers
at schools. NGOs also organised various seminars and webinars on the topic.
Pupils acquire basic knowledge about safer Internet use through primary and secondary
education, and there are many workshops on this issue financed by private funds.
Very little has been done on this issue – various organisations “place” projects to take
money from the State or international institutions and then do nothing.
TV. Pupils are warned in schools, etc.
The measures are taken by upbringing. We do not need foreigners to tell us how to teach
our children what is right and wrong. If parents need it, I think they are not good parents.
I suppose you refer to the Internet censorship.
None. Citizens are poorly educated on the safer Internet use.
By schools and families themselves.
The information is sporadically broadcast on television.
A unit within the Ministry of Internal Affairs engaged in cybercrime organised media
campaign (through public and private media companies) about dangerous contents on
the Internet. A short lecture was given to children in schools and leaflets were handed
out. The activity is not continuous. It was brief and financed from public funds.
In this regard, as an individual, I did not find anything in the media or any campaign in
the public media.
It is best to be combined.
I have not heard about any measures on the safer Internet use. If there is any plan or
strategy, I have not heard about it or how they are funded.
I have never heard about it.
Measures... Education and seminars.
None.

Question No. 109:
Have broadcasters established a system of self-regulation relating to the protection of
minors? Please give details of this, particularly with regard to membership. Does it
include a code of conduct regarding the protection of minors and harmful content?






Yes.
No.
I am not familiar with it.
It does not exist.
They did not establish a system.
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The level of consciousness rises slowly and mostly parents deal with these issues.
There is no code of protection.
Only public services have this system.
There was, but there isn’t any more.
The code should be regulated by the law, but I do not know if there is one.
I do not know. Ask Communication Regulatory Agency in more detail.
They usually put warning signs on some contents that are not suitable for the younger
age.
The system should function but occasionally public tv stations also broadcast
inappropriate contents early in the evening!
NO. No and there isn’t any system of self-regulation established as far as public
broadcasters are concerned, state or especially private.
No. A porn was broadcast at the public service at 19:00 the other day.
The broadcasters are guided by ratings and until the other day we could watch all reality
shows from 18:00 onwards.
There are some codes in our country, but rarely anyone complies with them.
There is only immense ‘parental attention’ prior to the start of broadcasting of harmful
contents.
Unknown to the public. Bearing in mind the content of daily news and broadcasts with
political contents, juveniles are exposed to harmful contents on daily basis. Political
broadcasts should be banned for all populations.
I do not believe they are so responsible. Maybe on paper only, but in practice...
Yes, our broadcasters have a code of conduct.
There is a system of self-regulation, a label of the content not intended for juveniles of
a particular age. For example label 12 means that it is not intended for persons under
twelve.
If it refers to positioning +12, +16, +18 in the upper right corner, then there is only that
system of content recommendations by the age of the person who watches it.
They have not been established, and the protection of juveniles depends largely on
parents.
There aren’t any. There is no code of ethics in BiH.
For the sake of form yes but in practice no, for example one of the public broadcasting
operators broadcast a porn at 21:00 in the evening allegedly by mistake but again
without consequences and responsibilities of any member of that TV house or
previously mentioned CRA.
No, they did not...
Juveniles have no protection.
There is CRA that does not do its job, and you can see nudity at 11:00 and 23:00 without
any problems. I cannot even talk about murders.
No, they did not.
Broadcasters do not pay attention at all to protect juveniles from unwanted and harmful
contents. Shows are often broadcast in the time period when juveniles can watch them
too, so this content is not called into question until a few individuals draw attention to
it, and then prohibitive measures are introduced or the programs are broadcast at later
hours.
Warning for age limit for viewers.
There are rules established by CRA.
Yes, they introduced a code of conduct towards juveniles.
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Broadcasters enable locking of separate channels of harmful conducts.
No, there is no such system in BiH. As an example, one in a million, I will mention that
FTV (state television) - at prime time of 20:00 broadcast a documentary in which a
group sex is shown for more than half an hour.
Well... levels of protection with numbers appear on TV... but I think they are weak,
starting with cartoons, games etc.
My broadcaster protected the contents which are not intended for under-age persons by
the password system of the subscriber!
It is not known to me that there is a code, some of the media point out that it is not
suitable for a certain age, for example younger than 12 and that’s it.
There is no protection for juveniles everything is available to them on the Internet.
Public broadcasters generally protect juveniles, while with the private ones it is not
common.
A system has been established. I do not know much about it.
I think yes and that it is under the jurisdiction of Communication Regulatory Agency of
BiH. I’m sure that the code exists and that it is precisely defined. I believe that all other
information can be found at the following link: http://bfy.tw/9Tm2
Yes, there are warnings for parents if the content is not suitable for a certain age.
NO. Generally there are no announcements in the form of a letter mark in the corner of
the screen. No or accidental program alerts before the broadcast.
YES.12+, 18+.
Yes, broadcasters notify the viewers about certain contents which are not suitable to a
certain age prior to broadcasting it. For example: the following content is not suitable
for people under the age of 12.
I think that the broadcasters have a very bad influence on the upbringing of juveniles
with poor programme scheme of low quality.
Yes, there are warnings on the television, ‘This programme is not suitable ...’ 12+, 14+,
16+ etc.
Yes most of the broadcasters have a self-regulatory system as well as indicators of age
of programme viewers 12, 16, 18 and there is a code.
Yes they did through the Communication Regulatory Agency, and the examples are
‘The following programme is not suitable for children and juveniles’. There are Rules
for Protection of Juveniles which was adopted by the Council for Electronic Media in
2010. It is marked with a label in the corner of the screen: numbers 12, 15, 18.
Broadcasters have parental attention and indications that the content is for adults and is
not suitable for children.
We do not have that system nor will we have it.
No, erotic films in mid-day. ;)
Barely.
I do not see that it happened. It is evident from the programme schemes that
broadcasters failed to achieve adopting of any kind of Act.
It exists but it needs to be improved further.
There is a warning prior to broadcasting of such contents that it is not suitable for
juveniles.
At 20:00, some televisions play footage with explicit content, that tells You everything.
From turbo folk, nudity on various show programmes etc.
Yes, ‘CRA’.
No...
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No, they did not. If they did then they are of low quality or serve only on paper.
They do all to protect themselves, and who cares for other things.
There is no protection of juveniles. Parents also often have no control over juveniles
too. Educational system which is very deficient in this segment failed here especially.
I follow the contents of television broadcasters as well as the internet sites and I notice
that they clearly and explicitly state which content is prohibited for juveniles and which
content is prohibited for them. The responsibility of juveniles' behaviour lies with their
parents or guardians, if they will respect these warnings or not.
No, and if they did, juveniles are not informed of this. Juveniles are only well informed
about the night life.
Who talks about juveniles, who cares for them, only the closest to them care about them
as much as they can.
Poorly, massive reality shows, with the aim of earning money, forcing the contents
which are not suitable for younger audience. A positive example is that the
Communication Regulatory Agency upon online civil initiative forbade broadcasting of
reality shows during the day.
It only jumps out that it is not recommended to a certain age. And it happens that
inappropriate contents are broadcast in the afternoon.
There is to a great extent.
Contents have a label of the age group that can watch the programme.
Yes they have, there is a broadcasting agency which takes care of the contents and
suitability of the contents, there is also a code that is respected. All broadcasters are
members and cable operators are also joining to the recommendation of this agency.
Very poorly regulated.
There is a system of protection at cable television network which I use, contents with
18+ shut down automatically and they are protected by a password.
Yes. Prior to broadcasting there is a warning that there are scenes or unwanted contents
for persons under 12 years of age or persons who are sensitive to the scenes which will
appear.
Yes, for example, during broadcasting of a certain film contents a message is presented
for the viewers which conveys a warning if the film is not suitable for a certain age.
During the broadcasting there is also a symbol present on the screen during the
broadcasting of the given contents (next to the symbol of a television company).
No, even films with erotic contents are broadcast in daytime.
Yes, they warn parents and the public all the time.
There are warnings during broadcasting of some shows that the contents is not suitable
for persons of certain age groups.
I do not know if only the Rules for the protection of juveniles are established, by in my
opinion it is not good that children are exposed to advertising of negative and harmful
things like cigarettes, alcohol, etc. on TV.
This kind of protection should be resolved by the Communication Regulatory Agency
of BiH.
It does not have a code.
None of that.
It does have it, but it is not respected. Rarely anyone is sanctioned for it.
Yes, at the very beginning of broadcasting there is a warning that it is not intended for
younger people, children or that the contents have very painful footages so it is not
recommended for persons under...
Partially yes.
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Yes, at the beginning of every broadcasting there is a label on the age range.
Public broadcasters respect the rules on labelling the contents with age labels, but some
private ones do not.
Poorly developed activity. Some broadcasters warn on contents protection.
I have no information. Although I think it is controlled.
They seem to have, but I do not know about it.
Yes. They place the warning in the corner of the screen if the contents is not suitable for
juveniles.
Yes, a system is established with some broadcasters, but mostly there aren’t any because
they broadcast films and series with a lot of violence and sex.
Systemic regulation of this problem does not exist. The code of conduct does not exist
as a document. Everything happens well if you have a connection, a friend etc., and
then you will get some protection.
Yes, CRA does its job well.
No!
There is the Communication Regulatory Agency but their actions are minimised.
Media are No. 1 and Social Welfare Centres and none other.
They do not have and do not protect.
Yes by warnings but they are available to juveniles.
Everything is available and juveniles are left to families and only families, if they also
did not fail them.
Not completely because juveniles can give false information on FB which no one
checks.
The code is not included, but they have the warning label for juveniles that the
programme is not suitable for them.
No. Often even when the labels of contents suitability for a certain age group are placed,
they are determined ‘lumpy’ by my opinion, and often do not match the contents. With
some cable, iptv operators there is a possibility of locking channels with inappropriate
contents (pornography, reality shows, etc.).
No, this issue is not solved either. The only warning is that the programme is not
intended for children under 12 or 18, which will hardly prevent children to watch that
programme.
I would not say that.
The code may have been written and it exists, but its application and control does not
exist. There is a censorship but there is no adequate protection. Even children under 10
open and own a Facebook profile. People hide under false identities and no one cares
about it.
Yes.
Well not exactly, for example they write it is not intended for juveniles on TV but they
broadcast a reality show at daytime, which means the juveniles are not exactly protected
from bad contents.
Our juveniles should not be protected, but they should be raised in a quality manner.
Yes, that the contents is not recommended for persons under 12.
To a very small extent. Protection of juveniles reflects mostly in warnings on contents
offered by TV broadcasters in the form of warning of content suitability for a certain
age group.
There is no self-regulatory system for protection of juveniles.
As far as I know they have.
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Formally, it exists, but I think they do not follow it.
They established a system.
Yes, public broadcasters established a system for the protection of juveniles because
they labelled the content is not suitable for certain age groups as ‘parental attention’ and
put the label on them ‘the contents are not suitable for a certain age - for example. 12,
14 or 16’.
A huge mystery.
I think CRA started blocking the contents which are not suitable for juveniles, and cable
television networks have porn channel protection.
There is no censorship of harmful contents.
Broadcasters respect standard measures of juvenile protection. More precisely,
protection of identities of juvenile persons if they come to a conflict with the law, etc.
I have never heard of such a thing.
Systems for juvenile protection have been established.
Broadcasters in our country only care about profit, and care about juveniles and harmful
contents is reduced to the announcement that the following contents is not recommended
for young people... However I think in these cases the CRA is responsible for tolerating
these everyday occurrences and the broadcasters not receiving appropriate fines for
broadcasting such conducts, and some conducts should even be banned from
broadcasting.
Yes. The contents are labelled for certain age groups, but it is left to everybody’s
conscience whether they will respect it.
I think there is, but I’m not informed.
The protection of juveniles is generally respected.

Question No. 110:
Are on-screen warning icons required, either by law or by codes of conduct, for potentially
harmful television programmes? Are acoustic warnings before such programmes
required, either by law or by codes of conduct? Where such measures are used, are they
considered to be effective?














Yes.
No.
I do not know.
I think they are prescribed but not respected.
There are some warnings but it is not enough.
Yes there are and they are effective.
Very poorly.
YES. During broadcasting of a show it is pointed out which age is suitable for watching
it.
I think that all these measures, laws are necessary in order for the Code to be respected
in media, etc.
I am not familiar with the legislative framework, but TV stations in BiH have applied
those signals for a long time.
I do not know but they do not have sound signals for sure.
They exist ... but their effectiveness depend on parents.
Regulatory mechanisms prescribe graphic warning signs with unclear criteria and
without sound signals.
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Yes they are prescribed, and a sound signal is prescribed by the law, I think they are not
effective.
I do not know if it is prescribed anywhere.
On some broadcasters a warning signal ‘sometimes’ can be noticed very rarely not
always and only they know what it depends on.
They are used but not effectively.
IT is prescribed to use warning symbols for potentially harmful television programmes
such as placing the number of years of age of viewers at the corner of the screen below
which they should not watch a certain content and the use of a sound signal during
cursing and pronouncing of vulgar words.
They are not prescribed and used.
They have warning symbols but we have already got used to them so nobody pays
attention, that is how effective they are.
They are used, I do not have an opinion on effectiveness.
There are warnings of the content not being suitable for certain age groups prior to
broadcasting of certain television shows. However that does not prevent children to
watch that content. Additionally some shows and films contents, and commercials
especially, which contain scenes which are not suitable for children are broadcast at
time when children watch TV. Inappropriate commercials are also broadcast at the time
of children’s shows which is completely inappropriate.
Yes, but the assessment is subjective.
Only state televisions use them but I do not believe that they are effective.
Some warnings are used, but all that is inconsistent and without principles (warning
messages are only used with films with inappropriate contents, while for example with
common commercials, with pornographic allusions, such messages are not used,
political debates and fascist messages are free for consuming without any warning
references).
They are used almost inconspicuously.
Yes all those types of warnings are present and I think they are effective.
They use them. They are not effective.
TV stations mainly use those warnings but I think they are not effective.
Yes they are used but absolutely ineffectively, but why? Because a film for 16 and above
is broadcast at 12:00 afternoon??? For the sake of form again.
I do not know if it is prescribed by the law but it IS prescribed by our religion Islam.
Unfortunately these measures are not sufficient and more work should be done to protect
children and youth, but grown-ups as well we are not saints either... what is immoral it
is immoral for all of us regardless of age, religion...
Symbols for potentially harmful television programmes are used, but broadcasting of a
programme content not suitable for viewers under 12, for example, in the middle of the
day, I do not get it.
Yes. They are not effective.
Yes they are but without sound warnings. Yes they are considered effective.
Even when used, I think those measures are ineffective.
Some television companies use warning signs and they are probably effective.
All the contents which are harmful for juveniles are labelled with numbers (over 12, 16
and 18).
I do not watch television.
I am not informed.
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Yes they are used, but the efficiency depends exclusively on individuals if they will
allow their juvenile child to watch that content.
Mostly yes... but I think they are not very effective.
Films not recommended for persons under a certain age limit are labelled, but those
films are also broadcast at the time when juvenile persons watch those programs. The
rest is on parents.
None of the media uses this part nor it is prescribed by the law.
There is a warning for children on TV that the content is not suitable for persons under
18 but I do not know if it is effective because children can watch it while parents are
working.
Yes, but it is questionable how effective they are.
None of that. Who needs this in addition to all the huge problems that exist in BiH.
Sometimes.
There are warning symbols, but they are not effective.
The use of warning symbols is prescribed by the law. I think the use of sound signals
is prescribed too. I think it is effective.
They are used but not quite effectively.
A little bit, a type of warning for parental attention but it is not effective.
They are useful if they are conducted with parental supervision.
Yes there is, but it is not in use.
Yes as far as I know, but nobody insists. I guess religious - language issues are more
important, and dealing with them often needs to be labelled with a sign of parental
attention or ban on juvenile viewers.
Yes. There is no sound warning. The measures are not effective.
Yes it is used, but the effectiveness is very poor.
Yes, for contents broadcast on TV which contain eroticism, violence etc., and
appropriate for the age of children.
There is a note for parental care (PC) or it is not suitable for children under 12 prior to
broadcasting of a certain content. During inappropriate speech there is no censorship
on all programmes. Generally, the field is poorly regulated in my opinion.
I do not know the answer to that question, and the questions are also set up to refer the
existence of a law. What is the purpose of existence of written and existing laws if
nobody cares and nobody is held responsible if they are not enforced? We adopt laws
by orders but there will never be the rule of law as long as the unwritten Balkan law is
stronger than the one which was adopted.
There is no such law, although there are signals for interference in case of cursing.
Yes, and the effectiveness depends primarily on the parents of the children.
Yes there are laws that prevent hate speech, and pornography without technical
protection. They are labelled with numbers 12, 15, 18 and it can be considered effective.
There is on tv Vogošća.
Parental care is used, but who cares when nobody watches the channels because of that,
they are watched because of spreading hatred....
No. Except with announcement in informative programmes.
The programme is announced according to age, without any special posted warnings.
There are but I am not sure of their effectiveness.
There are only such measures, which are not effective.
Rarely, because broadcasters know there is nobody who will penalise them.
They are prescribed but I do not think they are effective.
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Yes it does, but it is not respected.
We do not have a law.
They are not effective at all if they exist.
It is for the sake of form.
Absolutely ineffective.
Yes they are used and they are effective as much as the community (parents/guardians)
care about it.
Warning symbols are used but they are not effective.
Yes it is. I think it is not effective.
I do not know the law to that extent, but I believe that the Law on the Public
Broadcasting System contains that prohibition. Warning signs are used visually, I do
not know for sound.
Yes, some warning symbols are used. Before the beginning of Spanish soap operas at
3 o’clock in the afternoon it is written that the content is forbidden to persons under
16/14. Very effective, believe it.
Yes. They are not effective if there are no adults and the unsuitable contents are
broadcast during the daytime, there is nobody to control what the children are watching.
Yes, it is prescribed to warn that the content is not suitable for a particular age. There
is also a sound warning before the broadcasting of the content and graphical display of
the age for which the content is not suitable is clearly visible. It is used when it comes
to films, series or entertainment programs, because parents can keep children away from
the television so they are effective. Broadcasting of reality programmes during the day
is forbidden in our country, they can be broadcast form 00:00 till 06:00 so the attention
was paid to juveniles.
There are warnings before broadcasting of some shows.
Yes, both sound and signal warnings exist, they are used and they act as a warning.
Certain broadcasters display a warning but not all of them.
It is not appropriate for that age. Some film and that is it...
There are, mostly sign, but they are not too effective.
Again some yes, some no.
I think it is prescribed because it is visible on certain television programmes.
There are on most of television channels.
Yes it does but it is ineffective.
They are considered effective.
They are used, but as in other countries only sex is censored, violence is not.
Yes but not sound ones. I think they are considered effective, but that depends on users,
or viewers.
For certain conducts yes. Mostly film contents.
I do not know if this field is regulated by law. There are sound warnings before, and
there is a number in the corner during the show indicating the age under which the
viewers should not watch.
Yes. No, they are not effective, because a lot of people (parents) do not know what they
are used for.
Yes. In any case they are preventive and they have a positive impact.
Prior to such programmes a warning is given that it is not recommended to the children
up to 12, 16 or 18.
There is only a written warning on public broadcasters that the content is not intended
for juveniles but that is also weak.
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That is prescribed and is used.... but if they are effective, the users of those warnings
should be asked.... I think they are not effective.
There are warning symbols which do not mean anything in my opinion and no attention
is paid to them. There are no sound warnings as far as I know.
Such symbols exist but not in sufficient numbers especially when it comes to reality
programmes.
Yes, all TV houses take care of it but it is of little use. I think us older people and parents
should be educated first on that issue.
They are not effective.
There are on some TV channels by some warnings, and how much they are respected,
that is a family matter, i.e. parents’ decision.
Yes. There are other contents, especially reality show contents which are broadcast at
inappropriate broadcast time, and which are very harmful and there is no warning for
them.
Yes with an inscription in the corner where there is a number indicating age of children
that can watch the TV programme.
Yes, they are present and I believe that they are effective.
Most broadcasters should be prevented by the law or a code of conduct to contaminate
public space and ether with politically and religiously inappropriate contents.
As I already stated - no and no. An ordinary label definitely will not forbid children to
watch a certain programme, it can be even more attractive, especially if we talk about
teenagers. There are several instances that children took their parents’ weapons and shot
themselves or a close person accidentally (some of them even ended up dead). That is
something that they certainly saw on the Internet or on television.
Yes, they are used and I think they are not effective, on the contrary, they act
provocatively to watch something that is not suitable for that age.
There are measures without sound warnings but the issue of their effectiveness if
questionable.
They use it, but the control of the use of disturbing contents do not exist. Time of
broadcasting of indecent and disturbing contents over the media must be prescribed by
the law with the aim of protection of children, elderlies and helpless persons.
There is no law that regulates it precisely, so that decision falls to broadcasters.
Yes they write it. Sound is rarely used. I think they are not effective.
No, because operators use programmes of the neighbouring country Serbia.
I am not sure if these issues are regulated by the law. TV broadcasters warn prior to
certain contents for which age they are adapted.
They are used, before the beginning of a show with sound and visual signal, and during
the show, next to the logo of a TV station.
Yes. They use all the mentioned measures, but commercial contents are broadcast
without control.
Yes they are used like in all countries of European Union and they are fully adapted and
effective.
I am not familiar with it, but I know that TV houses from BiH provide information about
the age that is not suitable to watch the content that is going to be broadcast.
Sometimes in written form before the start.
They use labels as measures of protection for unsuitable content or early sound warning
of explicit contents or that the indecent content is hidden.
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There are symbols, however this is hypocritical to me and they serve as a defence for
broadcasters who remove the responsibility with their use and they are definitely not
effective.
There are notifications on certain TV houses but I think they are not effective.
Yes. Warning symbols are used but I think they are not effective.
Yes, warning symbols of age exist, as well as sound warnings too.

CHAPTER 19: SOCIAL POLICY AND EMPLOYMENT
I. LABOUR LAW
A. The Legal Framework
Question No. 5:
Are workers in the public and private sectors treated differently? Are workers in profit
and non-profit sectors or cooperatives treated differently?


















Yes.
No.
Yes, they are treated differently.
They are treated differently in both sectors.
Of course, workers work for private owners and there are all sorts of workers in
administration.
Yes. They have different levels of remuneration, working hours and all other rights
which are prescribed by the Law on Labour.
In theory no, but in private sector in practise workers often have less rest time than
workers in public sector, they do not have many benefits which workers from public
sector have, they work longer than working week prescribed by the law and they often
receive minimal wages, while the rest of the money they receive personally, without
presenting that gain. In that manner their credit rating is reduced and their funds for
pension insurance are reduced.
The workers are treated differently in public and private sectors starting from salaries,
free time, maternity leave, work on public holidays, annual leave, health problems,
pension and health insurance, etc.
Discrimination is definitely present.
Of course they are treated differently, not only that the workers in the real economy are
badly paid, with that they feel less valuable!
In public sector they are suitable, in private they are slaves.
Workers in public sector have all minimal and maximal rights prescribed by the Laws
on Labour, while workers in private sector the most often do not have the minimum so
they cannot fully use annual leave, they do not have the protection of a trade union, they
work over the prescribed working hours, their health and pension insurance is not paid.
Yes, workers in the public sector are more privileged.
Yes. There are considerable differences between sectors, especially the public and other
ones.
Everything is almost the same, the public and the private sector and it depends on a
case-by-case basis. In most cases who does not respect the law does not respect workers
too.
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It depends.
Workers in the private sector are in worse position than workers in the public sector.
Yes, they do, there is a great difference between the public and the private sector.
Yes in both cases they are treated differently.
Workers in the public and the private sector are treated differently, for example they can
use a sick leave in the public sector, but they cannot in the private.
Yes. The first are being exploited while the second enjoy all the privileges of political
structures that are in power.
Workers in the public sector are protected like polar bears while the workers in the
private sector have no protection at all.
Yes! They work less in the public sector, they have more benefits and rights, but they
do not have the possibility of individual expression and free association. They do not
have trade unions and very rarely they rise their voice, and as a general rule they do not
join the protests of workers and citizens for fear of losing their jobs or open threats. In
private sector they work for smaller wages and benefits, and often they work undeclared,
they work overtime without compensation for overtime hours, without adequate safety
at work and protection of workers’ rights. They rarely complain because the employer
will easily replace them with another person. They do not complain to authorities
because they are associated with business/private sector, and they themselves violated
the law by accepting worse working conditions than those prescribed by the law. The
workers are treated differently in cooperatives and the non-profit sector in regard to
entering free organisation of their own free will and they have the right to vote, think
and act there.
Workers are treated differently. Workers in the public sector are employed by pulling
strings, and their connection takes care of them even after they are assigned to
workplaces, and only members of the family care for workers in the private sector.
Workers in the public sector are at much better position in relation to those in the private
one.
Yes, for example workers of the electrical industry have a meal allowance in the amount
of someone’s wage, and they are medically treated abroad at the expense of the public
institution. Workers of Electro Distribution have a free amount of electricity just
because they work there.
The law is equal for workers in the private and the public sectors, in other words for all
workers.
Yes, they are treated differently, in the private one they are blackmailed and in public
services they are like God-given.
Completely differently. Workers in the real economy, if it is not a state property, are
completely exploited, while on the contrary, workers of the public sector, including the
real economy within the public property, use all possible benefits brazenly. This system
is absolutely not sustainable.
Yes, yes. Completely differently.
Of course they do. From the remuneration to the health care and pension insurance.
Probably yes, but everyone has his own privileges.
Completely differently, in the private sector the exploitation is maximal, from not
registering workers, to minimal wages, or even not giving wages. It is different in public
sector, although those who work on less valued jobs also have minimal wages.
Of course. Workers in the private sector are exposed to slavery. The difference between
workers in the public and private sectors is huge and it can be easily proven.
Workers in the private sector are mostly ‘slaves’.
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It depends, beliefs of the manager are also the beliefs of the workers.
Yes, in the public one they do not have to do almost anything to get the wage. A leave
from the workplace is rarely deduced in payroll accounting.
In the public sector a political party calls you and tells you vote for us. Take a picture
of voting and deliver it to us after the elections. Otherwise you lose your job.
Yes because only those that are suitable enter the public sector.
Yes the exact opposite from each other, the first have the heritage from socialism while
the second in most cases have no rights even from the most liberal capitalism.
Yes, the situation is better in the public one because they voted all the laws and all the
aids - but there is a complete CHAOS in the private sector - no one is getting any
pension contributions, no one has any health insurance, working hours are whimsical that means managers or owners treat the workers like slaves and they do what they like
and how they like it ... NO ONE pays the tax to the country.
Different treatment is constantly present.
More - less, because both of them are slaves. However, there are those in the public
sector who consider themselves as God-given and irreplaceable, so they treat the clients
as they are the eight-class citizens.
Absolutely yes!
Yes, workers in the public and private sectors are treated differently. Workers in the
public sector enjoy all the possible rights and everything is done according to the law.
Workers in the private sector have minimal rights, and in some sectors they have none.
Workers in the private sector work more, and in most cases such work is not paid. Wage
contributions are paid for all workers in the public sector, while most of workers in the
private sector work without contracts, and their contributions are certainly not paid.
Yes, workers in the public sector have high personal remunerations and eight-hour
working time, while workers in the private sector work even up to 10 or 12 hours a day
with one day off and half the remunerations comparing to the public sector,
contributions for pension and disability insurance and health insurance are paid for
minimal personal income or not paid at all.
Definitely.
Yes! A selection towards a minority is carried out and they are abused, exploited and
obstructed! That is the question that requires a detailed answer. I will only say that the
workers in the private sector are slaves, and in the public they are parasites.
They are treated differently, which is proven by statistical data as well as the contents
of collective agreements which are designed in order to protect better the public sector
at my expense.
Of course, that was the practice for many years, in order to be appreciated, i.e. without
problems, you have to be a member of a ruling party structure or company owners.
Yes... In a sense of payment of wages... application of regulations... working
conditions... employment... dismissals.
Of course they are treated differently those are not workers in the private sector those
are slaves who work from dawn to dusk and who are exploited for small wages in order
for the owners to get richer... and if you complain they only replace you and say I can
find your kind everywhere and you can be replaced easily and another slave comes...
because there is no other place to go... we are far from Tito’s socialism and working
class.
Workers in the public sector are privileged, and workers in the private sector are not
enough protected from the self-will of the employers.
Yes, of course!
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Yes, workers in the private sector have almost no rights, while in the public sector they
are even overprotected, the profit sector is accustomed to economise, and the non-profit
sector uses more benefits than it is entitled to at the cost of collapsing of the whole
system.
They are treated differently of course, state companies have higher wages, the
possibility to get a flat or a credit because private companies are not safe to them.
Workers in the public sector have all the rights guaranteed by the law, while those in
the private can only dream about these rights. Yes and yes.
Naturally, in state companies they have wages from 2 000-4 000 and in private BAM
500 without meal allowance and the bus ticket.
Totally.
They are treated differently in the public in relation to the private sector, and also in the
profit and the non-profit sector. That is why everyone seeks employment in the public
sector.
Of course they are treated differently in both cases.
Of course. Workers in the public sector are protected like polar bears. They are
completely unprotected in the private sector and they have no rights.
Yes, differently.
When it comes to the labour rights in the public sector, the existing legal regulations are
respected while in the private sector they are violated in 101 ways. Also, due to the
instability of the economy and the current state on the labour market, the unemployment
rates and the differences between the supply and demand in this context, discrimination
of the workers from the private sector by the insurance companies, banks and other
financial institutions is very frequent.
Yes of course, there are literally government provisions which protect only the
employees in the public sector. The first are masters and the second are slaves.
Yes, workers in the public sector i.e. national administration are in a far better position.
Yes. Public services and workers in them feel like at home because they are a family.
And the private sector works hard until the end because they do not have a suitable
family.
Yes. Workers in the public sector are untouchable and their jobs are safe for them until
the pension.
Yes. Workers in the private sector are in worse position than those in the public one.
Yes, a whole lot of differences in all spheres. The politics defines the status of a worker
which is conditioned by being a member of a party or party commitment of the
leadership of a trade union.
Yes, they are.
Yes. Privileged and unprivileged.
Yes, they are treated differently. They are treated differently even in the public sector,
and especially in private.
Yes, workers in the public and private sectors are treated differently as well as workers
in the profit and non-profit sector. Workers in the public sector are in a far better
position. They have higher remunerations, their rights from the Law on Labour are
protected better. Workers in the private sector are most often treated as slaves. They do
not have any rights.
Yes, a huge difference.
Yes, the public sector has great privileges. The private sector - employees are slaves.
From the insights (hearsay) they are not treated equally in any sector. Harassment at
work place is often present, again on basis hearsay. I am not working.
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Yes, drastically.
YES.
This question is needless. Employees in the public sector are privileged and the others
are left to manage as well as they can.
Yes -- the government sector --- paradise --- private -- slave holders’ system of treating
workers mostly... the unspoken truth in the people.
Yes, they are. Public sector is untouchable and has higher wages and privileges and the
private sector is barely surviving on the smallest wages. The non-profit sector is often
recognized as unfriendly by entity governments and is treated as such.
Yes of course, workers in the public sector are in 95% of cases people suitable to parties
who got their jobs through the system of corruption in our country which got into every
corner of the society as I already stated in the ninth question. Workers in the private
sector are treated like slaves from 16th century, they work for miserable wages of EUR
200-300 where employment contract is not respected, for example a 40-hour working
time a week, weekend work, safety at work etc.
Yes of course they are different, in the public sector the labour rights are protected and
applied 100%, while in the private sector workers are not protected, they have very bad
collective agreements, small wages and contributions are mostly not paid to the country.
Yes - workers in the private sector are exploited and terrorised. Not many ordinary
citizens work in the public sector. There are mostly sons, daughters, relatives and
friends of BiH politicians. You cannot get a job in the public sector without paying
someone BAM 20 000 and upwards.
They are all treated well because they are in a party and 90% is family.
YES. A lot of things is guaranteed in the public sector, but there is a problem of
execution. Protection of the workers in the private sector is much weaker, and the
remunerations are much lower.
Yes, they are treated differently 100%.
Yes. Workers in the state-owned companies have much more rights than those in the
private sector. The dream of every young man is to work in the government sector,
because the job in the real economy is rather unstable because of the employment
contracts which are specific, and therefore it is hard for people to get credits if they do
not have a safe job, and therefore to become independent or to start their family.
Of course they are treated differently, I work in the private sector for 12 hours a day and
they work for 8 in the public and have free weekends which is in the private sector a
working day. There is no annual leave contribution, no sick leave, no overtime, no paid
night work. Employment contracts that are signed are fixed-term while in the public
sector they are always of indefinite duration. The wage in the private sector is BAM
450 - 650, in the public sector from BAM 850–1 500 and more.
Workers are treated differently depending in which sector they are working.
Of course, they are answering only to their political leaders in the public sector and to
no one else, they do not do anything. In the private one they answer to anyone who is
above them and they are maximally exploited.
They are treated differently in the form of implementation of the Law on Labour with
the help of collective agreement so that civil servants have better position in relation to
a worker in the private sector who often work overtime without any compensation. The
owners of larger private companies are often politically active so there is no control of
labour rights. Such as the right to a sick leave and annual leave or a compensation for
overtime hours. On the other hand very often there is everything in the civil service and
even some workers have greater benefits in relation to others so there is discrimination
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in relation civil service and the private sector and there is discrimination of workers in
public companies in relation to other workers in the civil service. Collective agreements
for workers in the civil service and workers in the private sector are not uniformed.
Life to one is mother, to another is stepmother.
Yes, that becomes a rule.
We are all classified to suitable and unsuitable. Be quiet and nod your head.
It is possible to describe this in such length that a library can be made, starting from the
treatment then to the manner and the amount of payment for the work done.
In the public they work for few hours a day and in the private they rest that much.
Yes. The differences are so big.
Of course they do.
Of course there are differences, large ones. Workers allowed themselves to be divided
by representatives of government into two groups: The real and non-real economy and
in that manner they allowed by themselves the appearance of division and difference
among them The differences are huge concerning the remuneration for work, manner
of payment of those compensations, working time, days off, non-working days, or
undeclared work. I say responsibly, there are differences and they are huge.
Yes. Like you do not know it.
They treat them differently, depending on superiors.
Yes, almost in everything.
They are treated differently. In the public sector (which does not contribute to the public
because there is no sufficient effect) the atmosphere is generally more relaxed, while in
the private sector the workers are maximally exploited.
Legal regulations are adequate but the control of application is very bad.
Absolutely, remunerations are small especially in trade and civil engineering and
working time is from dawn to dusk.
No, of course. They never were.
Yes of course.
In both the public and private sectors they consider us and treat us like slaves, and
workplace harassment is everywhere.
Yes, workers in the private sector are not even close to have the same rights as workers
in the public sector.
They are treated differently bearing in mind that there are certain categories even in the
public sector (civil servants and expert associates) which are fully protected and have
higher remunerations (regardless of the level of education) than employees whose
wages are reduced when savings measures are introduced and the rest are safe from
reducing, and it is worse in the private sector because workers do not have any rights,
in other words they are afraid to claim their rights because the employer can always
dismiss them without an explanation.
Everyone is a subject to regulations, which do not make these kind of distinctions.
Workers in the public sector are persons ‘suitable’ for those workplaces, they are active
on social networks during working time, but you cannot do anything to them. When
you report them, nothing changes The situation is different at the private sector, there
are private companies where workers have all the conditions for work, they are satisfied.
Of course there are also private companies that are associated with the government and
which have terrible relations to workers.
Yes. Violations of labour rights in the private sector happen more often, but there are
differences between the profit and non-profit sectors too.
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In the private sector workers exercise their rights a lot harder, so there is a difference.
There is no difference in treatment, they are only paid differently.
Yes... people who work in national administration and have state jobs, are generally
treated better because of the safer salaries...as it comes to the profit real sector, small
businesses are struggling for survival, and big ones are said that to be corrupted,
associated with politicians and criminals.
Yes they are treated differently in all sectors in terms of salary, employment, in banks,
schools.
Workers in the public sector have a much higher level of protection, salaries are better
regulated, annual leaves and public holidays, while in the private sector labour rights
are sometimes seriously threatened, I am afraid.
Yes. Workers in the private sector are depreciated, underpaid, cannot use many legal
rights, they work on public holidays, women are exposed to workplace harassments and
they cannot use maternity leave as prescribed by the law, it is shortened, or they are
dismissed. They are denied childcare leave, they buy protective equipment by
themselves. Women are not represented in management structures and they are less paid
and valued on the whole.
Yes, they are treated differently, for example those who are employed in the public
sector get a credit easier from a bank.
They have all the rights in the national sector. Half of the workers in the private sector
are not insured. Private owners pull strings and keep workers unregistered for years. It
is the same in profit and non-profit sector.
The treatment is not the same, absolutely. Primarily the treatment of employees in the
public and private sectors is not the same, those in public sector have much higher rights
and are protected, while those in the private sector are in quite opposite situation and
they do not have a dignity in employment relation.
Yes, they are treated differently.
Workers in the public sector are safer from getting the termination of a contract.
Workers are treated differently in all the mentioned sectors. Workers in the private
sector are the most vulnerable because there is no system of their protection.
Yes. This is one of the most obvious differences that is spoken about in public. In
general, it is considered that workers in the public sector have a better treatment and
have better benefits (in terms of salaries, vacations, safety at work etc.). This is only
partially true because it relates only to a segment of the public sector (closer to the top
i.e. to those who are really at high positions). Other public service employees (like
education, medical profession etc.) have very limited advantage in terms of promotion,
salary growth etc. The private sector often (even dominantly) treats workers badly, but
more successful companies with good management also offer far better conditions in
terms of promotion and salary growth. In the private sector those who work for minimal
remunerations (up to BAM 600) are in the worst position, and there are many of them.
The State does not know and it seems it does not want to deal with the issues of the
position of workers in such companies because the management is very often connected
with political structures.
Yes of course.
Yes. The workers in the civil service are inappropriately privileged in relation to all
others.
Definitely.
Yes. They are privileged in the public sector.
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Yes, workers in the public and private sectors are treated differently as well as in the
profit and the non-profit sector.
Yes, there are differences definitely.
Of course the workers in the public sector are more protected.
Everyone is treated differently, the public sector is protected species, others are slaves.
Absolutely yes. Workers in the private sector are often treated as slaves, although the
same laws apply to all, leisure and corruption of competent inspections provide
completely different conditions in the public and private sectors.
Of course yes, yes, the public sector is safety, and it has privileged services starting from
banks and onwards.
Workers are treated differently. The public sector is better, and in the private sector
workers are slaves. There is corruption in the public sector.
Yes. Yes, there are relations, attitude, distance, patronage, which is strong and
overemphasised, discriminating, egoism. All these in negative context. Miserable.
The worker is not appreciated.
There is a great discrimination in every respect.
Of course. Feudalism prevails in the private one because of heavy pressures and taxes
imposed by government which tries to live as a parasite on the back of small businesses.
The public sector is protected so they can be idle, especially if they have the job for
indefinite duration. Non-profit organisations are anathematised and left on their own.
People who work there are believed to be foreign salaried employees, that they are
stealing and that their job is not real, but it is reduced to scam and sucking up to
strangers. Which is disturbing.
Formally not (on grounds of the Law on Labour) but in the practise in the private sector
a worker is less protected (workplace harassment, length of employment engagement,
the amount of wage can be discriminating, violations of labour rights are rarely reported
for fear of losing of workplace).
They are definitely treated differently, the labour rights provided by existing laws are
not respected in both the public and the private sector, wages are often delayed or not
paid, contributions and health insurance are not paid, and other liabilities regulated by
the law (transportation, annual leave contribution, annual leave etc.) Workers are also
deprived of days off and they have a large number of overtime hours i.e. labour standard
regulated by the existing law is not respected.
I think not.
They are treated differently... from work payment, exercising of rights, and everything.
Yes, they think they are irreplaceable in the public sector, and it is opposite in the private
one, and not to mention cooperatives.
Workers in the public sector are in great advantage comparing to workers in the private
sector. Likewise, the non-profit sector is financed from the budget and the workers are
treated differently comparing to the profit centre.
Workers in the public and private sectors are treated completely differently, for example
workers in the public sector are registered with nominal or real salary which they get
and contributions are paid for that amount while workers in the private sector are
registered with minimal remunerations. When they retire workers in the public sector
will have up to three times higher pension than workers in the private sector. The second
important thing is that workers in the public sector work eight hours while those in the
private sector work up to 14-15 hours and all that with the presence of workplace
harassment and threats of dismissal.
They are treated completely different... it is much worse in the private sector.
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There is a great difference between workers from the public and private sectors. They
are within the boundaries of the law in the public sector and they are like slaves in a
slavery-based society in the private sector - completely without rights.
There is a huge difference in the treatment.
Yes, they are treated differently. Everybody from the public sector think they have more
privileges in relation to the real one. There is the same difference with the profit and
non-profit sector, with addition that the first ones think the second ones are drones.
Absolutely differently. It is enough to mention that the average salaries in the economy
are half than those in the public sector.
Yes, mostly. It is much desirable to work in the public sector, because the labour rights
are mostly guaranteed, while in the private sector those rights are respected on a caseby-case basis. The State does not respond with inspection measures to the widespread
abuse of labour rights in the private sector.
Unlike other countries (developed ones), everyone strives to the public sector in BiH.
The salary is above average, it is not important which job you do, public holidays are
always non-working, even some days before or after, and you rarely stay after working
hours. Private owners often exploit workers. For example, I know cases of close people
which work privately - they are registered, but the only receive wages, contributions are
not paid. They cannot blame private owners for that, the State enabled them to do it.
Yes, definitely. I state from my example: I work in a hospital, I receive less than the
guaranteed salary which is paid together with the meal allowance in order to fill the gap,
I have been working for five years, and never received annual leave contribution. While
the institute for which ‘we’ produce money has more privileges, higher salaries and
annual leave contributions every year. How? It is the same in the economy. Those who
produce receive smallest income while every other link in the chain receives more even
though they are not producing.
Yes completely.
Yes they are treated differently. The public sector is arrogant and proud like politicians.
While the private sector imposes kindly as an upcoming competition to the public sector.
Employers treat their workers in both sectors in dependence of who manages the
company, institution etc. Workers in the public sector are better treated in my opinion.
Yes. Workers in the private sector are often deprived of their rights, and workers in the
non-profit sector are losing their importance in addition to being deprived of their rights.
Yes, they are slaves in the private one.
There is a huge difference in treatment of workers in the private sector are exposed the
most to unjust, degrading treatment.
Yes they are treated differently. Women are unprotected i.e. they are paid less!
The same as in capitalism.
Everyone threats everyone as they like, and how they like it.
Workplace harassment is present especially in the private sector.
Yes and yes.
Yes, workers in the public sector are in better position than workers in the private sector.
Yes they are treated differently.
Slavery relations towards workers are still present in the private sector, there are no
rights.
The law treats equally workers employed in the stated sectors, but the situation is
different in the reality.
Yes. Workers in the private sector are deprived of rights to a great extent. They receive
personal income in parts, the part that is taxable, and another part in cash for which
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contributions and taxes are not paid. That is why workers from the private sector have
huge problems after retirement, because of the absence of control of contributions
payment, and with consideration of the policy of private companies, and ignoring the
truth about national institutions, they are predestined to receive minimal pensions which
cannot provide them the existential minimum. Besides that, the labour rights on break,
daily rest period, or annual leave are not respected in the private sector, workers are
forced on unpaid overtime work, and they are constantly exposed to workplace
harassment and are intimidated by dismissals. In such atmosphere of constant stress and
endangerment of human existence people are more and more inclined to aggressive
behaviour, and suicidal instincts. Therefore the increase of violence inside families, the
increased number of suicides and murders, and other behavioural disorders, and
development of mental disorders are not surprising.
Yes the treatment of workers in the public and private sectors is different, the public
sector still operates in socialist self-managing postulates where workers have maximal
rights and minimal or none responsibilities, while in the private sector the most of
employers violate laws, do not pay contributions on and from wages, deprive the
workers the rights on annual leave, do not pay wages to pregnant women on maternity
leave when they need it the most, and they want to maximize the profit in any way at
the expense of workers.
Yes quite differently.
Yes they do, even in the public sector they violate human rights and in the private one
you do not have any.
They are treated differently 100%. Workers in the private sector are mostly treated like
white slaves, and in the public sector they are treated like workers.

C.Employment and Employment Protection Recruitment
Question No. 21:
Are employers free to take on whatever workers they wish? Are there specific
antidiscrimination provisions (racial ethnic origin, religion or belief, disability, age or
sexual orientation)?











Yes.
No
They cannot decide.
Yes. There is no discrimination.
Private employers know very well who should be hired, and there should be no changes
to that. However, you cannot get employed in public institutions without God's own
protection, even if you are the best employee who just arrived from Oxford.
Employers hire people according to their preferences, and discrimination is present in
any form, especially towards party-oriented people.
The employer decides for itself. The Law on the Prohibition of Discrimination exists
but it is not applied.
No, there are antidiscrimination provisions.
Yes, but women discrimination is present.
Yes. Provisions exist in theory but they are not observed. Therefore, the first criteria for
employment in public institutions (formally but unofficially) is the nationality, followed
by the party affiliation (informally and unofficially), and then ending with expertise. On
that basis, you can be an expert in certain area, but if you do not match with the
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nationality for the admission to a job post, belonging to a particular nation according to
the 'national key', you cannot get a job.
Employers chose workers they want to hire themselves and people are mostly hired by
means of contacts, political parties and relatives. Antidiscrimination provisions should
be included in the Law but I am not familiar with them.
Yes, they decide freely, however, there is a large amount of nepotism and corruption
present in the course of employment.
Of course. There are no discriminations present officialy but they are surely manifested
in practice!
The employer can freely decide to take on whatever workers they wish. I am not sure
that antidiscrimination provisions exist.
If we speak about the real sector, employers can hire anyone they wish. Provisions on
prohibition on the basis of any form of discrimination are included in laws.
Employers can do as they wish.
Employers can freely decide to take on whatever workers they wish and there are
discriminations towards disabled persons and other included categories.
Employers do not decide on hiring their workers themselves.
Provisions exist, however, the most favourable candidate for the employer is crucial in
the private sector in terms of the people and the party.
Yes, private or social employers can freely decide to take on whatever workers they
wish.
There are certain norms but employers are not complying with them - or on very rare
occasions.
Yes, sometimes.
Discrimination of workers should not exist on any basis, but apparently, employers in
private sector can freely decide to take on whatever workers they wish.
They can hire anyone they wish.
They can fire anyone they want and when they want it. No provisions exist. BiH is the
core of discrimination on all bases.
Discrimination is prohibited.
Employers are checking for nationality and credibility. All workers not being the
majority in every part of the country are jeopardised.
Legal provisions do not exist but there are political party recommendations that are
greater forces than the Law itself.
Provisions probably exist but they are not applied. The employer chooses the person to
hire and often discriminates the potential worker based on its appearance, age, gender,
sexual orientation, religious/national affiliation, degree of disability and etc. Particular
companies and public services, controlled by political parties, recruit new staff in
accordance with clear instruction, where knowledge and the ability are not the leading
criteria.
Depending on the type of the employer. There are excessive pressures for recruitment
of the 'privileged' ones in the public sector, because the employer is often forced to hire
a person without sufficient expertise who is under a certain protection.
There are no prohibitions or discrimination but less qualified family members and
friends are most frequently hired.
Such provisions exist but they are rarely used in practice.
Yes, employers decide on themselves on hiring their workers. Concerning the issue of
discrimination on any basis, it is prohibited by law but it is possible to feel
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discrimination internally in business environments through dissemination of negative
information on other people.
Employers in the private sector have the right to hire anyone they want, whereas
nepotism rules in the state sector.
There are legal provisions on the prohibition of discrimination that are mostly applied.
There are different, even contradictory provisions on paper. Equality is 'ensured' at one
place in the same law, whereas in another place, the individual has the right (these are
always individuals chosen by the political party) to choose the person they want to hire,
regardless of the ranking statuses. This is a complete circus.
Those provisions should exist but I doubt that they are completely observed.
Yes, employers should decide on themselves who they want to hire but cases of
discrimination in terms of ethnical origin, age or sex are frequently present.
Yes, they can and yes, those provisions exist.
Pursuant to the Law, they must hire the best ranking candidate. However, they
introduced interviews with candidates in the Law, which brings greatest scores, and
now, there is a subjective effect deciding on the admission, which is not so bad if such
subjective impression does not coincide with the pressure from the 'above' (for the
public sector). The employer decides independently in the private sector.
Yes, they can.
They can decide freely. I can confirm that there are no particular antidiscrimination
provisions because I witnessed a religious discrimination during my recruitment.
Employers mostly choose physically capable workers, thus discriminating disabled
persons because everyone is avoiding them.
It is a complete discrimination.
No, they do not exist.
They cannot decide on their own. There are specific antidiscrimination provisions.
Such provisions do not exist. This is the reason why women lose their jobs, pregnant
women are expelled from their job posts and so on.
They exist but they are not observed in practice.
They exist on paper but never in practice, that is, they exist only formally.
Yes, their hands are always free - a worker has no rights at all. Discrimination is present
in all areas and this issue needs to be addressed urgently by opening offices for solving
complaints on this matter.
Rules do not exist in this case. Employers hire and fire whoever they want, regardless
of everything. A worker is completely unprotected. In terms of discrimination, it is
unfortunately present in all forms.
Those provisions exist but they are only superficial. Of course, suitable workers,
cousins, lovers and party colleagues are those that are being employed.
Yes, employers can freely decide. Even if antidiscrimination provisions do exist, they
are not implemented.
Antidiscrimination provisions do not exist.
Employers enjoy too much freedom at the cost of workers.
Employers are free to take on whatever workers they wish. The Law on the Prohibition
of Discrimination exists but it is not observed. Workers are mostly employed according
to family ties, in corruptive manner or through some other manner of employment.
Women are in most favourable position because they are often asked from their
employers concerning their marriage and starting a family. Disabled persons are also in
a difficult position. Age has a large role in employment, because it is harder to get
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employed for persons over 40 and in most cases, they cannot get a job because of their
age.
Yes and those provisions exist but the situation is not the same in practice. Private
employers hire workers according to their free choice. All employees of public
institutions belong to a certain party or they are close to them and only people close to
those political parties or with family and friend connections are being recruited.
Employers have a complete freedom to hire workers because the politics permeated
every aspect of their life. Unfortunately, all these provisions only exist to have poor
implementation on site.
Employers are free to take on whatever workers they wish.
Yes, employers are free to decide! They hire and fire workers at their own discretion,
even from governmental companies! Worker is not financially able to sue to company
and wait for justice because that is a long-term process in this country!
All of that doesn't matter. You will get the job if you have a cousin employed at a certain
position. Nepotism is something quite usual.
Yes for private sector - I can hire anyone I want, primarily because I have been doing it
for a long time informally. Not in a public sector - due to ethical quotes.
In most cases, the affiliation to a political party is the key to everything.
Yes they can. There are legal frameworks for the prohibition of discrimination.
There is the Law on Gender Equality containing provisions on the prohibition of
discrimination, as well as the Law on the Prohibition of Discrimination. However, these
Laws are not observed in practice and employers (mostly private ones), act on their
complete discretion.
Employment in the public and private sector is under the system of a complete
corruption! Enough said? Political parties choose the management of public companies
and then they use them to hire relatives, friends and like-minded persons. Job posts in
health and educational institutions are bought with large amounts!
It is up to employers' free will to take on whatever workers they wish because the private
sector is looking for quality and not quantity, and the Law on Labour defines the
discrimination system in the case of employment.
Yes, you have to belong to a ruling party.
All employers do as they wish and hire suitable and not capable workers.
Employers are free to take on whatever workers they wish and there are
antidiscrimination provisions.
I believe that nobody cares about the skin colour. What is important is who is your
relative and you have nothing to worry about.
No, it is done by political parties.
In our country, the employer can freely decide to take on whatever workers they wish
and it is mostly performed through fictious conversations, that is, the interview, and this
is not an objective but a subjective decision.
Employers are free to take on whatever workers they wish. Even if there are provisions
on the prohibition of discrimination, they are not observed.
Provisions exist but they are not observed.
Not exactly.
There are laws protecting aforementioned groups from discrimination but I believe that
they refer to hired workers and they do not affect the decision of the employer when
hiring new workers.
Provisions exist only on paper.
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Those provisions exist only on paper, but in practice, the employer is the one deciding
on the basis of its own free will.
They can freely hire workers under consent of their supervisor.
Yes. And answer to the second question is no.
The prohibition of discrimination exists but like most laws, it is not implemented in a
diligent manner.
No. If you are not suitable according to your political party, parents and origin, even if
the 'Jesus/Allah/Buddha' was your recommendation.
There are provisions that are not being implemented and only employers are deciding
on whom to hire.
Discrimination exists.
Yes for the private sector and not for the public. Aforementioned provisions exist.
The private sector is mostly free, however, in smaller places, employers often follow
'the public opinion' and the governmental sector is operating under political instruction.
Employers are free to take on whatever workers they wish.
Yes.
Provisions exist but they are not observed.
The Law is clearly concerning this issue and there is no discrimination. Workers that
lobbied for themselves are being recruited, they pass through heavy controls that end
with a conclusion that everything was done pursuant to the law. When 100 people apply
for one vacancy, and when the list comes down to the best five candidates with the same
results, the candidate with better lobby will be recruited.
There are antidiscrimination laws on any basis but they are not observed in practice.
Employer can hire anyone according to its criteria. This especially refers to the private
sector. Connections with relatives and political parties are crucial for getting employed
at public institutions.
It differs from institutions to private subjects. Workers who got employed in
governmental companies, institutions and ministries usually have a political, family or
other connection where, in most cases, the national system of three constitution people
is being respected, whereas private companies mostly require professional eligibility for
a certain job post.
These provisions exist and they are constantly being violated.
Employers are free to decide and there is antidiscrimination provision (Article 8) of the
FBiH Law on Labour.
This is yet another question about provisions. They exist but they are not observed!
They say that these provisions exist but they are not applied.
Employers can do this and no antidiscrimination provisions exist, at least they are not
public.
Yes, employers hire their friends, relatives and persons approved by the political party.
Laws on the Prohibition of Discrimination exist but they are not observed in any form.
The Law on the Prohibition of Discrimination exist, but in practice, each employer is
free to take on whatever workers they wish.
Employers can decide and although there are laws protecting workers, they are not
observed. Therefore, employers do as they wish and there is nothing that the NATO
Agreement can do.
Employers are free to decide if those workers come from the same political party, and
it would be preferable if they come from the same family.
Employers can do as they wish if they have approval from their political party.
It is again the case of social connection.
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Yes in the private sector. These provisions exist in the Law on Labour.
Despite the existence of different measures and regulations, there are numerous ways to
avoid them since there is no adequate supervision of employers, even in cases of
multiple violations.
Workers can get hired only if they have a certain relative or if they paid for their job
post.
These provisions exist but they are not observed. In most cases, employers are free to
hire anyone they want to hire, regardless of vacancies.
Private companies decide to hire their workers and in the public sector, it is already
decided in advance.
Employers are free to take on whatever workers they wish. There are antidiscrimination
provisions that are mostly not observed and they are rarely referenced to, even in
obvious cases of discrimination.
These provisions exist but employers decide exclusively based on the political eligibility
of candidates.
They do not exist and employers only take eligible workers.
Everything is OK on paper.
Yes. Antidiscrimination provisions do not exist but all regulations are regularly violated,
that is, they are not applied because workers are hired after their aunts and uncles.
Of course they can, if you send them a rather large amount of money.
Yes, depending on who offers a higher bribe.
Provisions exist but they are not observed.
Employer is the boss and it is free to decide what it wants.
Everything is regulated on paper. In practice, everything is a joke.
The problem is that they can do whatever they want. They will violate any written
regulation in order to do things their own way.
Employer hire only suitable workers.
Employers are free to decide but they to dot proceed in accordance with
antidiscrimination provisions.
Employers are free to take on whatever workers they wish
The Law on Labour clearly regulates the prohibition of discrimination on any basis. The
problem is that employers who violate those antidiscrimination provisions are not
sanctioned. The problem lies in this corruption and tendency of a large number of people
at this area towards corruption. Labour Inspectors who are obliged to impose sanctions
for such offences, are doing the opposite, they are taking bribes and not imposing
penalties for such offences.
Employers are free to decide.
Yes. There are antidiscrimination provisions included in the Law on Labour. However,
workers are hired according to their political eligibility and not expertise.
Yes. There are no antidiscrimination provisions.
Antidiscrimination provisions exist but they are not precise enough.
Employers are free to take on whatever workers they wish if they are not forced to hire
someone. Discrimination exists in the areas where most people are of some other ethnic
group or religion.
Regulations exist but their application is sometimes questionable.
Yes, especially in the private sector.
Employers are free to take on whatever relatives to hire.
Provisions do not exist.
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Employers do as they wish and no law exists for them.
Everything is subordinated to employers and they make the decision.
They can decide without any verification. They even announce vacancies with
determined age limit through the media.
Yes, regulations do not tolerate any form of discrimination.
This is true for private employers but in the public sector, the 'creation' of a job post
relevant for the person that should be hired with large salary is ordered first, and
afterwards, the vacancy adjusted to that person is announced. Antidiscrimination
provisions exist but it is difficult to apply them in practice.
Yes, legal provisions exist but they are violated in practice.
Employer is free to hire any worker only pursuant to the Law. Due to system corruption
and the abilities for employment, they must hire only particular workers or to keep them
on the payment slip. Moreover, the employer must take account that all three constituent
peoples are employed in a certain extent. Employers who can chose workers to hire
mostly hire their relatives and friends, regardless of their expertise. Employers who hire
workers in accordance with organisational needs are the only successful ones in this
country, but they are forced to retain workers that are not even on the payment slip or
to pay for the racquet. Unfortunately, this is the land of corruption and if you are not a
member of any party or have no 'connection' or money to pay to get hired, you are unable
to get any job.
Yes, this is written on paper that there should be no difference. I am of the opinion that
we experienced such discrimination during employment and education as a family and
I still suffer from consequences for that.
Yes, laws exist but they are not implemented frequently.
In most cases, there is a political party pressure for the admission of workers, therefore,
due to nepotism, all other categories are disregarded.
Usually, employers can choose since there are a lot of unemployed persons. There are
laws presenting the above stated forms of discrimination but I believe that they do not
have a great effect.
Yes, they are free to decide and it is a disaster.
Absolutely, employers can chose their workers on their own.
Of course they can. There was some kind of order until the war broke out and now,
nothing is certain.
Employers are free to decide according to their internal criteria. As far as I know, there
are antidiscrimination provisions.
Of course, employers are free to decide and of course, there are antidiscrimination
provisions concerning any type of discrimination.
Employers are free to decide but the public sector is subject to manipulation and
corruption in employment, therefore, there are frequent cases of discrimination.
Depending on the employer. In the public sector, everything is mostly agreed in advance
because senior structures are making decisions instead of employers. Antidiscrimination
provisions are unknown term for our employers.
There are provisions and the Law but they are not observed to a great extent.
These provisions exist but they are not observed to a large extent.
Unfortunately, they decide but this should not be the case.
Perhaps they exist but employers are the ones who decide.
There are antidiscrimination provisions but they are not being observed.
Yes, but they are not applied. The national key is most important in case of employment.
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Employers are always free to take on whatever workers to hire. As far as I know,
antidiscrimination provisions do not exist and this is intolerable.
Of course they can. There are antidiscrimination provisions, however, they are rarely
observed, especially in case of gender discrimination.
These provisions exist.
Only private employers decide on themselves.
Employers in the private sector are free to take on whatever workers to hire, but only in
private sector, due to bribery and corruption.
They are free to take on whatever workers to hire.
This is true for the private sector and not for the public. There is the Law on the
Prohibition of Discrimination that is not implemented in practice. In my personal
experience, I was a victim of ethnic discrimination when I applied for a job in the Public
Administration of the Zenica-Doboj Canton. I declared myself as 'Others' and only
candidates belonging to Bosniak nationality are preferred.
Employer can hire whatever workers, whenever they want. It is the same in the private
and public sector.
Owners determine everything, there is ethnic, religious and sexual discrimination. This
is especially present in the public sector and cases of sexual discrimination are most
frequent in the private sector.
Yes. They have the freedom to hire and dismiss workers. Yes, they exist.
These provisions exist but they are not applied. Party affiliation is more important than
any law.
Provisions exist but I don't see their point when employment is mostly limited to data
referred to in question number 9.
Employers free to take on whatever workers they wish. However, there are job posts in
public institutions where the existing law anticipates employment of only one nation or
religion.
Employers only choose young people to hire, for example, my husband is 53 years old
and it is impossible for him to find here a job at that age. He was dismissed from
previous job due to his age.
Employers decided on any issue as they wish and there is no law or decree that can
prevent them.
Yes, employees are free to hire anyone, regardless of the law. Provisions on racial and
other types of discrimination exist!
Employers decide on hiring whatever workers they wish individually and
independently. The Law on Labour defined the prohibition of discrimination.
Antidiscrimination provisions exist but they are only a dead letter on paper.
Employers make discrimination and nepotism in any form.
Yes, they can do whatever they wish in private sector and nepotism is present in the
social sector.
It is universal in the private sector.
This is true for the private sector.
Everything is allowed to employers, including any forms of abuse of their workers.
Yes, in case of private employers/owners. These provisions exist but they are not
(properly) applied.
Yes, they take on workers belonging to their political affiliation.
Employers are free to decide but they can also be prosecuted in the case of
discrimination.
Laws exist but they are not observed and the appellate procedures last for a long time.
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Yes.
There are antidiscrimination laws. Employer is free to take on whatever workers it
wants.
Such provisions do not exist but there are no protection mechanisms on the basis of
aforementioned provisions.
These provisions exist but they are frequently not observed. In the private sector,
employers are mostly free to take on whatever workers they wish, for example, pregnant
women or women that are soon expected to get pregnant. In the public sector, the main
issue is nepotism and employment due to party affiliation.

D. Conditions of Work and Pay
Conditions of work
Question No. 42:
Does the legal system give workers certain basic rights, such as human dignity at work?























No.
Yes.
It does not.
Not at all. A worker is considered a slave in this country.
(Laugh)...... It does not.
Yes in theory and not in practice.
The legal system should offer basic human rights to workers, as well as human dignity
at work and this issue is debatable in BiH. Human rights are violated at work. Corruption
and mobbing are everyday issue in BiH.
Absolutely not. The new Law on Labour allowed employers to do with their workers
whatever they want.
It differs for workers in the private and public sector. In general, workers in the private
sector have no basic rights whereas workers in the public sector enjoy more than basic
rights. We can talk about dignity in the real private sector only in rare successful
companies.
Yes to a decent extent.
Yes. They are observed at least in the public sector.
Not at all. Worker lost all its basic human rights and the legal system is in favour of
those who offer greater currencies (cash). This is almost the case of a 'slave-owning'
society that ruled from the 15th to the 19th century.
Yes in most cases.
The legal system does not offer any rights to its workers and especially human dignity
at work.
The legal system in BiH has the role of providing salaries to law associates, judges and
attorneys and nobody is worried about other issues.
No! Workers and unions and especially affected by the latest Law on Labour.
Perhaps the system but it is not the case in practice.
This is provided by the Constitution but sometimes, working conditions are not suitable.
Such system exists but it is poorly implemented in practice.
It unforceable.
It does not offer any protection because everything is corrupted and everything goes in
favour of employers.
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Inadequately.
What dignity. What was that?
Workers are almost slaves in the private sector, there is no trade union and trade union
organisation is not interested for these workers, probably because due to the fact how
the Union Management is selected.
It think it does but it is not implemented.
I am not employed but I don't know. However, I believe the answer is yes.
Yes but it is not implemented.
The Law exists but nobody cares about it.
The 18-year old girl froze at work the other day in Travnik. Can it get worse?
Please, don't be ridiculous. Workers have no paid years of service and you talk about
dignity. There is no dignity for the worker, farmer, person without connections and
interventions.
The legal system is giving this on paper but in reality, human dignity at work no longer
exists. The system is 'killing' the worker.
It does. Only on paper.
Yes, it does but it is not applied.
Yes, but it is not observed.
Yes reportedly but it is denied in practice. Workers have rights as at the beginning phase
of capitalism.
Yes, formally speaking but not in practice.
Yes, the legal system is diving rights to workers but those rights are rarely respected.
It is difficult to read this question without having to laugh.
There is the Law on Labour that solved this area through its provisions to some extent,
but unfortunately, the private and a large part of the public sector are not implementing
this Law. Only in court cases, every worker wins a court dispute with the company and
ends up getting fired.
The system is offering this to its workers.
No, they are using them as slaves (in the private sector). They do nothing in the
governmental sector.
This is true for the public sector but not for my sector.
In declarative and legal terms yes, and partially in practice.
Not to a large extent. This became a normal situation in our country to work and to be
silent and if you don't like it, there are more unemployed persons and etc.
Perhaps but application in practice is highly important. There is nepotism and mobbing
present.
This is the least present.
Depending on a job post and the sector.
It exists on paper but not in practice.
This is difficult and there is lots of injustice.
It is provided by the system but private sector workers can only dream of such rights
because there is no adequate system for protection of their rights and if they file a
complaint, they are simply fired.
What right are you talking about? Conditions are the same on minus 20 and plus 20.
You wear what you have.
In certain companies, human dignity is violated by privatisation and influx of foreign
capital because many workers work for long hours without getting paid.
The system is not giving any rights to workers. There is no human dignity.
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Yes and no.
The system provides a framework but does not take care of implementation of
regulations. The fact is that workers are highly inert and inactive for this issue and often
discouraged due to inefficacy of our legal system in general.
Only on paper and not in practice (I say this for the private sector since the governmental
sector is protected like a polar bear).
In theory. However, if you do not work in the public sector, it is very difficult to defend
those rights.
Human what? Where?
No and no.
It did sometimes but less and less nowadays and not at all in some areas.
(Laugh). Seriously?
It does.
Rights exist but they are not observed due to connection between inspections, courts,
ministries and company managers.
No. The public sector explicitly depends on the (ill) will of politically appointed official
and the private sector subordinated workers' rights to the greed of the owner. There is a
lot of mobbing in the public sector, often against expert and non-corrupted workers. The
Law regulates that in the private sector a worker cannot have more than 50 working
hours a week, and in reality they often have a total of 65 and even 70 hours. Service
activities such as trade and catering industry are those who violate this law the most.
The right to salary is not guaranteed in the public sector, especially in small areas where
the political bond and homogeneity is ready to completely harm human rights and not
only rights from labour relation.
Human dignity at work is only present in the form of provisions.
It does. The inspection control is high and registered workers enjoy their basic rights.
The legal system does not give its workers the adherence of basic rights or rights to
dignity, right to salary, right to annual leave allowance or paid overtime work, right to
vacation, right to absence due to private reasons, right to unions and etc.
Yes but this differs from one company to another.
The Law exists but it is not observed in practice.
Basic rights are regulated under the Law.
No, we are slaves.
What legal system? The one on paper or the one in practice? What dignity? What is this
question about? Those categories have been expelled from this area a long time ago.
This question should be clarified.
Human dignity is eradicated in BiH.
Yes in legal terms but not in practice. Workers are work for 80 hours a week like slaves,
work during weekends is completely normal and working conditions are miserable.
Yes in theory but not in practice.
It does but those rights are not observed.
The system is giving them the right to work overtime for free.
If you can clarify the notion of human dignity. What is that?
It does. You can get fired even if you think about taking sick leave.
Of course, they are only waiting for those workers with dignity.
Yes but there are numerous cases of mobbing at work.
Human dignity is undermined at work on a daily basis through different forms of
pressures and misconduct (insults, threats, uproars and etc.)
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A normal worker is stuck in the slave-holding system and we lost human dignity long
time ago.
The legal system is giving these rights only in declarative terms, whereas the reality is
far different.
It does not. Not even close.
Yes but in a slow and unprofitable manner.
We do not have such system.
No. The system itself is undermining it.
Workers have the right to go to the toilet with one flushing of water. Everything else is
deducted from salary.
Yes on paper. In reality, workers are below any poverty line.
No, this does not exist. However, there is a written record not being observed by anyone.
Maybe on paper.
No. Workers are left to themselves at the will of their masters, i.e., employers and this
is a frequent case of budget users and not only workers employed by private employers.
The system, where the Labour Inspection plays an important role and a huge
responsibility for taking human dignity away from its workers. That system, instead of
protecting the rights of workers, is giving additional complications due to enormous
corruption incorporated in the entire system.
Depending on your place of work.
Not enough.
It does not allow. Workers are not introduced with their rights and if they would try to
exercise their rights, they would probably lose their job.
Yes in the civil service but not in the private sector.
The Law is a one thing and the necessity is another. If you want to earn a salary - you
have to work. If you want to make philosophical statements and stick to the law - you
are left on the street. If you are at a coffee shop working as a waitress, you are there to
attract customers. Yes, you are being sold by your employer, both you and the drink.
You are not right whatever you say and if you confront - you are left on the street.
No rights at all.
What dignity? We are only executive slaves on any basis.
Yes on paper but not in reality.
No. Or, theoretically speaking yes, but not in practice.
Yes, although practice can be far from legal framework.
The legal system is providing all rights to workers through the Law on Labour but this
Law is not observed to a large extent. Therefore, dignity exists only for few workers
and the majority is indisposed, and with regard to situation in the country, they keep on
working for to keep their existence.
The level of human rights is low, especially for private sector employees. For example,
a lot of people are working for low salaries, they are not registered, have no health
insurance or have poor working conditions.
Yes but they are only surviving in economic terms.
Yes it does but we have the same problem as in the previous response.
Yes, when speaking in legal terms, but it is applied in different manner.
Yes, except that the legal system is not applied in real life, due to corruption of those
that are supposed to implement it.
Worker has no rights in BiH. Workers have no health and pension insurance, no salaries
for years, believe it or now. They are engaged in continuous strikes, people cannot go
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to pensions because their pension insurance is not paid. The Government is lying and
not helping these people. This is just misery and despair, like a slave-holding society.
It does not. Human dignity at work is not secured by the legal system.
It does but they are not observed in particular locations and the control (inspection)
system is inadequate.
Indeed.
No. Workers in BiH are not protected at all. Moreover, the state is protecting those who
throw workers on street and who robbed their job posts.
Yes on paper.
It depends.
Not for now.
Laws protect workers, but evidence is not provided through court procedures.
This is relatively true.
Yes on paper and not in practice.
Yes in public sector but not in private one.
It does but it is not applied in practice.
Yes on paper but not in reality, due to negligence and corruption of relevant inspections.
Yes, only in the form of letter on paper.
We are not all equal before the Law. We have no sufficient rights and the corruption is
present to a large extent. Courts are inefficient. They all corrupted. Court procedures
last from 3-10 years and they are determined as priority, pursuant to the Law.
Yes in formal terms and not in reality.
It does in theory, and in practice, it is based on the fear from getting fired in the private
sector and fear from political party in the public sector.
Yes, with adopted Law on Labour.
It is anticipated under the Law but there are numerous cases of violation of human
dignity on which workers rarely speak.
We have no rights, at least in case of private companies. If you get sick, you get fired
and this is suffering.
No. For example, I am a Physical Education Teacher at school and I have no sport
facility or assembled outdoor sport area next to the trunk road.
Yes in declaration terms and not in practice.
No!
If does but these rights are 'fight with the windmill'.
In a very small percentage.
It does not give any protection, and it even punishes them by fines and discriminate
them through its private courts and attorneys.
No, no such thing is present in BiH.
Yes, there is a larger number of recorded reports and cases.
Well, this is true for governmental institutions but with private employers, depending
on the case.
The Law does provide such rights.
It does not. Especially in trade, catering industry, construction industry where workers
are demanded to work during holidays and on Sundays.
The legal system offers basic rights to its workers and more. The problem appears when
such system is violated.
Definitely not, especially not in the private sector, except in some cases. Overtime work
is mostly not paid, contributions are not paid and salary is not regular (during my last
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employment, I received only 6 salaries in 11 months and company is due to pay other
salaries), workers work during weekends in most cases whereas they have minimum
salary, below average salary in FBiH .
No, not in any form. I suffer different humiliations, I work many activities not within
my job description but I have no one to tell because all those that are 'bossing' are
keeping each other's back. The already mentioned 'domino'.
It does but not in practice.
It does provide but salaries are so low that affected workers have no money to file
lawsuit or they are afraid to lose their job if they initiate a court proceeding against the
employer.
The legal system is focused on fines and it mostly emphasises obligations and tasks of
workers. I am not familiar with some provisions protecting the dignity and if they exist,
workers do not refer to them significantly due to fear of getting fired.
Formally: Yes. In practice: Not as it should.
(Laugh). No.
Yes, the legal system gives basic rights!
Strike on a particular place and hunger strike exclusively.
In partial.
Yes. But it seems that workers are still unaware of their rights and frequently suffer
different types of pressures in order to keep their job at any cost.
Yes, in accordance with the Law.
The legal system gives basic rights.
The legal system is not giving any protection to workers and everything is all comes
down to the company owner.
Human dignity is not explicitly determined by the Law. However, by interpreting its
provisions, it can be concluded that it is in accordance with the constitutional principle
- the principle of human dignity.
The legal system exists in the country formally. It means that it stands as a dead letter
on a paper. Even court procedures filed by workers, when being disempowered, are
doomed in advance because rare attorneys want to take bull by the horns with this issue.
These court procedures last for several years, and due to corruption and nepotism in
executive-legal institutions, they are doomed. This brings people in the situation of a
complete helplessness, feeling of weakness, apathy and there are frequent cases when
they take justice in their own hands, also being the growing problem.
The legal system is not giving basic rights to its workers, such as the right to dignity.
The legal system is completely corrupted and criminalised.
I think it exists but it is not observed.
Less and less day after day.
The legal system is regulating this issue. No, it is not in practice since there is no system
of sanctions or efficient monitoring system of exercising rights of workers.
No, it does not.
This is questionable.
Depends on the case.
No. Mobbing is present in any form in our environment and there are regulations that
are dead letter on paper, which is not observed with regard to situation in our judiciary.
It does not exist.
The legal system provides rights to workers that are often not implemented in a business
environment.
Only formally, on paper.
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Yes, but it is mostly in theory.
Regulations and practice differ to a large extent. Whereas regulations anticipate certain
rights, implementation in practice depends on many things and mostly from the fact of
moral awareness of persons creating internal policy of the institution. There are different
categories of workers, those at powerful positions and those who enjoy their protection
and workers without protection. Workers without protection have no basic rights
whereas workers under protection and powerful positions have more rights than they
are entitled to (unfortunately, this is the situation at the Constitutional Court of BiH and
it not better in lower levels and nobody can change that because the judges of the
Constitutional Court of BiH have unlimited mandate and therewith, unlimited and
absolute power within the institution, support of relevant structures and they do not
answer to anyone).

Question No. 43:
What is the minimum age for employment?































From the age of 16.
I don't know.
From the age of 15.
From the age of 18.
From the age of 17.
There should be no age limit.
There is no limit. Even children are being exploited.
There is no limit if you belong to a ruling party.
From the age of 20.
From the age of 18 (I believe it is possible to get employed even at the age of 16 if you
have a personal identification document).
Minimum age for employment is 18 years.
From the age of 15 under particular conditions.
I believe around the age of 40.
Depending on the social connection.
There are no limits or age for a future employee. Employer decides on everything.
It depends.
From the age of 18 and with five years of experience, which is impossible.
This is a highly complex question.
It does not exist.
From the age of 18 according to the Law but the Law is not observed.
I am not acquainted. I assume it is adulthood (the age of 18).
In declarative terms, it does not exist. In practice, you have nothing to look for when
you cross the age of 35.
From the age of 18 but minors can also be hired according to our Law.
I don't know. It is probably the age of 18, with possible exemptions.
Upon personal discretion.
From the age of 16? (I believe).
Some companies do not hire workers older than the age of 30 (from experiences of other
people).
If you have money to pay for a job, age is not important.
There is no age limit nowadays.
Adulthood.
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From the age of 18 with three years of work experience, except if you don't have a social
connection, then you need no experience or qualifications. You just need to be born to
work, without acquiring certain knowledge and particular qualifications for a particular
job.
I don't know. I believe the minimum age is the age of 15 with consent of
parents/guardians.
It is not important if you have connection or party affiliation.
Minimum 16 years of age.
It depends on what the employer is looking for. Somebody cares about the experience
and somebody does not.
Children at the age of 16 are working on the black market and other who are not
interested to work, whenever they want.
Upon reaching adulthood, that is, 18 years of age. However, older minors can perform
occasional work activities but they cannot have a full-time employment.
Those having social connections have their job waiting for them as soon as they are
born.
It depends if it is the case of black market labour?
From the age of 14.
According to the old FBiH Law, the minimum age was 18 years until adoption of the
new Law. As I understood, pursuant to the new Law on Labour, the age was moved
down to 14 years, with a blind eye turned even to cases of lesser age. Just after New
Year’s, a girl died who had just turned 18, and she had been working at least since June,
more than six months. The question how she opened a bank account and who threw her
money remained unanswered.
You start earning from the moment you are born.
From the age of 15.
From the age of 18.
From the age of 15.
In accordance with Article 20 of the FBiH Law on Labour, the Employment Contract
can be concluded with a person older than 15 years.
From the age of 18-30.
I am sure that nobody is hiring people older than the age of 45 if they lost their job
because criminal privatised company left bankrupt and nobody was sanctioned for that.
Those people can only start digging through containers.
I don't know what is the legal minimum age but children over the age of 12 and older
are working in BiH. They are working on the black market, without being registered.
The age of 99.
Minimum BAM 5 000.
From 18 years of age and 20 years of work experience.
From the age of 15 with parents' permission.
Well, these who did not get rich until they were 45, usually go into politics and all of a
sudden, they prove to be unrealised intellectuals and capable businessmen.
You can work if you can breathe.
From 15 years of age on the black market.
From 15 years of age with approval of the legal guardian.
The job post is reserved following the completion of Primary School and workers are
hired after Secondary or University education.
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From the age of 16, although younger children are working who have nothing to do with
the Law.
There is no age limit in civil service whereas in the private sectors, the age over 30 is
already an issue and 40 and more is already old for employment.
Depends on who are you playing for.
If the employer decides (independently) to hire a person, age is irrelevant since they get
good money for it.
I believe it is the age of 15.
From the age of 16 for part-time employment.
I believe it is from adulthood - the age of 18, that is, upon completion of secondary
education.
The minimum age is mid-teens, that is, 16 years of age, who can perform the type of
jobs that are legally prescribed for that age.
! [the exclamation mark]
I personally believe that there is no minimum or maximum limit if the worker wants
and can work and is capable to work.
I believe it is the age of 16, unless the new Law on Labour brought some amendments.
From the age of 18. I believe that there are certain Roma and poor children who work
and do not attend school. I mean, primary education. Minorities are discriminated
against.
There is no required limit but all persons older than 40 have small changes to get a job.
I don't know. Small children do not work and many do not work even when they grow
up.
From the age of 14?!
From the age of 32.
It is relative.
In most vacancies, age limit is from 20-25, which contradicts with other requirements
demanded during employment. Again, it all depends on the job post and employer.
I guess from the age of 18 but it is crucial to be a member of some party.
I'm not sure but I believe it is the age of 16.
Minimum age limit is 18, that is, 16.
I guess the age of 18 but they mostly required knowledge of certain languages and a
driving licence.
I don't know. But it seems that it is bearable in that segment.
From the age of 17-18.
The age of 35.
If you manage to find a job and in most cases, it is from the age of 25 to 30.
The official limit is 18 years of age.
The minimum age limit is 15.
Since people are employed here with no contract, it is possible to get employed with 15
and 16 years, and definitely if you are younger. Of course, you will have no proof of
your employment.
If you have a 'connection', the sky is the limit!
It does not exist. Black market labour hires even minors, and younger employees are
generally given an advantage and middle-aged people have difficulties in finding a job.
From the age of 16 with consent of parents, although such cases are rare.
We have limits according to the law but everything is different in practice.
In our conditions, if you have no social connection, you will never get employed.
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From the age of 18 according to the law. However, many younger people work on the
black market.
I believe this limit is the age of 15 of age with mandatory general psychophysical ability
and consent of parents or guardians.
There is no age limit but in general, it is very difficult to get a job when you are forty or
fifty years old.
You have no chance to get employed after the age of 40 if you are not member of a
certain party.
From the age of 14.
From the age of 18. A person younger than the age of 18 can be hired but only with
written consent of parents.
Minimum age limit for employment is the age of 18.
I don't know. Employers have the right to choose and they can hire much younger
workers.
It does not exist.
You have to be at least 15 to get a job and if you are less than 18, you have to have a
written consent of parents or guardians.
It also depends on whether you have certain connections or not.
I am not sure but I believe it is the age of 16. However, black market labour is present
in our country and therefore, there is misuse in this area.
From 18 or 15 years of age.

Question No. 47:
Are there general arrangements concerning working time? What is the definition of
working time? Are there specific rules for workers employed as seafarers, in inland
waterway transport, in the civil aviation or in the rail?















No.
I don't know.
Yes.
There are arrangements implying to work as long as your master tells you.
The Law on Labour should prepare and strengthen efficient elements because people do
all they can to prevent something from being done.
Working hours are limited to 8 working hours.
The Law on Labour is partially dealing with these issues. This is mostly regulated with
internal rulebooks.
They do not exist or slaveholders do not adhere to them.
From 08:00 to 16:30 hours, depending on the employer.
Working hours are defined under the Law and I believe that it is defined as a time that
the worker spends working on a job post. This definition also includes the arrival and
departure from work, for the purpose of exercising the right on protection of workers
(in case of injuries at arrival or departure from work and etc.)
They exist pursuant to the Law on Labour.
Of course they exist, only private employers do not adhere to anything, including
working hours.
General arrangements exist. Working time is designed on a daily and weekly basis. In
the FBiH , it includes 8 hours, plus half-hour break that is not included in working hours.
Weekly working hours include 40 hours and they both can be prolonged under particular
141































working conditions. However, prolongations are time-limited but due to shortage of job
posts, private employers who exploit their workers misuse those options and they do not
report their employers due to the fear of losing their job. There are collective agreements
for certain professions but there is no acceptance of peculiarities of some professions,
except for the police.
Working hours are included in the Contract but employees work for 20% or more hours
a week and this is the case in private companies, except for governmental institutions.
Yes, they exist. Definition is 40 working hours a week.
General arrangements exist only in the public sector, whereas job depends on the type
of job in other branches.
In terms of working hours, some arrangements are observed in the public sector and not
at all in the private one. Workers are not insured in the private sector, they are not
registered as employees and they often work for 12 hours, without annual leave. And if
they get sick and take a sick leave, they get fired.
I believe they exist.
Yes, most probably.
In general, 8-hour working hours is applied, that is, 40-hour working hours during the
week. There are exceptions, for example: drivers, working in shifts, as well as in private
sector.
They do not exist. Working hours include eight hours a day, 40 hours a week and this
is only in paper in the case of private sector.
Working hours in BiH depend on decision of the employer. If you don't like it, they send
you home and you lose your job.
No. You have to work until they tell you to take a break.
Everything is observed in the public sector and in private sector and you work for as
long as your employer tells you.
I am not familiar with this but I assume they exist.
The employer is acting like God and you work for as long as it says.
Decision on admission to a particular job post defines the name of a job post, description
of activities, amount of salary and special requirements of that job post.
Yes, from 09:00 to 17:00 hours.
No such arrangements exist.
A total of eight working hours for five days. Yes.
Working hours are determined under the Law and it is eight hours a day.
There are legal provisions but they are not observed altogether.
We have no seafarers, civil aviation or the rail. They destroyed everything.
General arrangements exist, as well as the laws that are not observed by some
individuals. There is a special relation towards special professions and the nature of
their work. This is accepted and adjusted to them. Working hours include eight hours
and in my opinion, it should be six hours because no person can be effective and
concentrated at work for eight hours.
The answer is yes for the first part of question. I don't know further.
Working hours are not observed, at least in the private sector.
Yes, eight hours a day. There are rules of accelerated working hours for some
professions.
There are decisions on the length of working hours but they are not observed.
If there are official working hours, they are not observed. Employers have complete
discretion to expel their workers as they wish.
If you have a job, you work like a horse 24 hours a day.
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The Law on Labour.
You work full-time around the clock and one weekend is a working weekend and
another is busy as well, except for the civil service.
Probably on paper but not in practice for sure.
There are arrangements for civil servants but there are no arrangements or regulations
for others. The employer is both the Law and the Constitution.
Working hours are not well defined under the Law on Labour for all categories. Labour
outside regular framework and under special conditions is not defined. For example,
work in shifts is very poorly defined and therefore, employers are misusing it.
A 40-hour workweek.
No, they do not exist.
Working hours present the time you spent at work until your employer wants. It can last
longer than eight hours.
I believe that they exist formally but the employer is deciding on working hours in the
private sector according to its needs.
Working hours are defined pursuant to the Law. Eight working hours are usually
accepted and in addition, half-hour break. Half-hour break is included in working hours
in the civil service and therefore, workers spent the total eight hours at work.
Yes, there are arrangements but not all of them are applied.
Nothing exists.
Working hours during the week amount 40 hours and there is accelerated retirement.
General arrangements exist.
Arrangements are not observed but only decision of the employer. If you reject its order,
you receive a disciplinary measure!
For example, the company Bajra d.o.o. is exploiting its workers by working 12 hours a
day for BAM 400 (EUR 200).
They exist but they should be considered and amended, if necessary.
They exist on paper and in Employment Contract but rarely in practice. The
Administration has working hours and not the private sector.
Yes. The Law on Labour, Collective Agreements and Decisions exist and working hours
amounts 40 hours.
It is normal that working hours should be specifically defined for certain job posts. Back
in the time of Tito, this was solved in excellent manner! Nowadays, decisions from the
former period are mostly observed in public sector and there are no rules in the private
sector. Workers are working 10 hours for seven days a week. If they object, they will
get fired!
Working hours are defined on a weekly level of 40 hours and there is accelerated
retirement with regard to different job posts.
They probably exist. I am not acquainted with the case of seafarers and aviation workers.
There is the Law determining working hours and it amounts 40 hours a week. It is mostly
the case of eight working hours a day. However, private sector workers can only dream
of compliance with working hours and overtime pay. Moreover, there are accelerated
forms of retirement.
It is mostly the case of eight working hours a day.
Working hours should be eight hours, but until the job is done, you cannot go home.
There are no general arrangements for working hours, especially in private companies.
When it comes to working hours, there are no arrangements. In most cases, you work
until your employer says you can go home. Workers work during non-working days that
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are legally defined as such. In terms of the last question, I have no information and I
cannot provide answer to it.
Working hours are defined under the Law but it is not observed anywhere. Workers
mostly work overtime and they are not paid for it.
The answer is positive for all questions.
Working hours is 40 hours a week and overtime and special working conditions should
be additionally paid. Again, this is applicable only for the civil service.
Working hours last until the employer says that you can go home.
There are some regulations inherited from the Socialism but workers are exploited
increasingly because Unions are either destroyed or corrupted and the State does not
care.
(Laugh) You work from dawn to dusk. Unless you are eligible.
Working hours are limited by Decisions and Laws.
There is the Rulebook but it is not applied in practice.
Yes, eight hours a day and 40 hours a week. I have no information for seafarers, aviation
and railway employees.
It does not exist. Rails are not working and we have no seafarers, whereas pilots and
flight attendants are only shortly staying in our country.
They do not exist.
Yes, working hours are defined under the Law, and the definition of working hours are
precisely determined for different professions.
The Law on Labour includes only particular general definitions, provisions and benefits
for working under difficult conditions but they are poorly observed in practice. Due to
a large number of unemployed persons and poor control of inspection bodies, workers
are often exploited until physical and psychological exhaustion and if they do not leave
their job themselves, they are simply replaced by new workers.
They exist but they are violated at every corner.
They exist declaratively on paper.
General arrangement provides that working day last for eight hours, therewith, there is
no precise timing for the beginning and end of working hours and employers adjust it
according to their needs. Pursuant to the FBiH Law on Labour, Article 35 (1) defines
the following - Working hours present a time period where the worker, according to the
Employment Contract, is obliged to perform operations for the employer. I am not
acquainted with rules for seafarers, aviation and railway workers.
No, working hours exist only in the public sector. In the real sector, which has mostly
undergone criminal privatisation, there are no defined working hours and the worker is
available from 00:00 to 24:00 hours without the right to objection.
I believe they exist but nobody observes them.
They do not exist. It is usual that workers work for minimum 48 hours a week.
Yes in legal terms and the Contract but not in practice.
In most cases, working hours is from 08:00 to 16:00 hours and for the past couple of
years, working hours from 09:00 to 17:00 started to apply. I am not acquainted with
situation for seafarers and others.
You work for private employers until you are completely exhausted and public-sector
workers do nothing.
The definition of working hours is to work until you are done.
They exist. All-around the clock.
Working hours are defined as 40 hours a week. Employers are free to increase their
amount of weekly hours. All others are left to their collective agreements.
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The Law on Labour defines everything but it is not applied in practice. The definition
of hours in my case is home-work, work-home, and I have no time for anything else
because the employer obliged you to work for 300 and more hours so the employer
could earn its millions.
There are collective agreements between employers and unions on the basis of the Law
on Labour.
They exist.
There are no benefits and workers are left only with difficult circumstances.
They exist but they are not applied.
You work from dawn to dusk.
They do not exist.
You work for as long as they need and nobody is asking for your opinion. If you object,
you will get fired.
Yes, but that does not imply that these rules are observed.
It depends from one job to another. Every company should have its Rulebook.
You work from dawn to dusk for private employers whereas in state companies, you
work a little and then you have a break.
Yes. Working hours, defined by the Law, is not observed to a large extent in the real
sector.
Everything is clearly defined in the Law on Labour. The question is, whether those legal
provisions are observed.
They exist only on paper.
No special regulations on working hours exist for employees in the civil aviation.
There is legally prescribed working hours, as well as accelerated retirement. However,
there is inadequate supervision of application of legal restrictions.
Yes, working hours exists and shifts exist. The question is what is being observed.
We work until we die.
Those relations are defined by the Law and special collective union contracts.
The Law defines 8 hours a day. Some companies include breaks in that period and some
not.
The standard is 40 hours a day. Definition of working hours is different in practice.
Public administration includes that you are present in the vicinity of a job post, you can
drink coffee or just say that you are not feeling well and there is no problem and you
will receive full salary. In private sector, working hours imply that you are ready to
work and that you actively work throughout your working hours.
There are general arrangements and according to the Law, working hours amount 40
hours per week. The employee must have a break after 40 hours a week in duration of
24 to 48 hours without interruption. Working hours present the time that employee
spends in performing its work. There are special rules for employees of above stated
sectors.
Yes and working hours should be defined for economic branches, without being
generalised.
I work at a public institution and my working hours either start from 07:00 to 15:00
hours, or we have a 12-hours-on-and-36-hours-off working regime.
Eight-hour working hours or work in shifts: 12 hours of work and 12 hours of rest.
Yes, there are special rules for accelerated retirement for example the military or the
police.
They exist but they are not applied, except for state institutions.
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They exist for those elite professions. However, workers work as slaves in the private
sector on Sundays, Saturdays and during holidays. They work for 12 hours or more.
General arrangements pertaining to working hours do not exist. Although there are
special rules for seafarers, civil aviation and railway employees.
They exist.
I believe they exist. Working hours present the time spent at work.
Working hours present the time when the work should be at work.
Rules exist and they are written in the Law. However, a large number of employers keep
their workers even longer than allowed working hours and they are not paid overtime. I
am not acquainted for rules and working hours in those sectors.
Eight-hour working hours is the framework (in most companies) but this is not observed
in the private sector.
There are special rules for these areas.
No, you work until you die!
Yes. Working hours is eight hours in general.
Work is being done as determined by the employer in the real sector, whereas
regulations are observed in the public sector.
Yes, they exist. Working hours is the time defined by the Law, pertaining to active work
in the company for eight hours, with half-hour break. Workers working as seafarers,
aviation or rail workers have number of working hours a day determined by the Law
and they must not exceed them. I believe this is maximum seven hours a day.
Yes on paper but all provisions on working hours are not implemented in practice to a
large extent and they are violated in most cases. As far as I am acquainted, most workers
on special and demanding jobs have no privileges.
The total of eight hours a day.
I am not aware that this is prescribed somewhere.
Working hours is declared as eight hours a day. Any activity can enact their working
hours regulations, therewith that overtime work must be recorded and paid. This is
violated in the private sector on a regular basis.
Eight hours a day is a daily working hours and 40 hours a week. I am not acquainted
with the rest.
There are legal arrangements in the public sector and there is self-will in the private
sector. I believe that they have regulations for the rail sector.
Working hours is not observed. In Italy (Venice), you have time reserved for lunch and
we cannot even afford a hot meal.
They exist, working hours include eight hours of work.
Not in the private sector.
It is determined in collective union contracts and the Law on Labour. I repeat, we have
people working for over 12 hours in practice and they are registered for eight hours,
especially in the private sector.
Yes, it is regulated with the adopted Law on Labour.
I don't know. We have no airplanes or railway.
There are no working hours for private employers. You work for as long as you need
and there are special rules for seafarers and aviation workers.
There is probably accelerated retirement but for what jobs?
This is true for the public sector but in case of private employers, there are no working
hours, holidays or saints.
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General arrangements on duration of working hours exist and they are defined by the
Law on Labour. However, workers in BiH work as long as their employers demand
them to.
No rules exist here. Especially in the private sector, because war profiteers and
participants of the robbing privatisation do not comply with standards. I am not
informed on those special professions.
They exist on paper but they are violated.
Those arrangements exist but they are not applied. I don't know about situation for
seafaring.
There are special arrangements and it all depends on the job post.
I believe they exist only on paper and not in practice.
There are no general arrangements. Working hours is minimum 42 hours a week. Why
would there be special rules for seafarers, railway and aviation workers?
There are no rules and they do not exist.
The Law on Labour.
In general, working hours is 7.5 hours a day, 40 hours a week. Rulebook for allocation
of work and working hours are enacted for those groups.
They exist in theory but I know that overtime work is required in the private sector as a
rule.
There are standards for working hours on a monthly and yearly level that must be
fulfilled by workers.
Everything is defined by the Law but the Law is not applied.
Yes they exist but who is observing them. When they tell you to stay, you have to stay.
They should exist. Each profession has its own particulars.
I am not acquainted. According to the Law, working hours mostly include 40 hours a
week with the ability of part-time work.
The Law on Labour regulates all aspects of work.
There are no rules.
Yes, they exist. Working hours includes eight hours a day, five days a week and a free
weekend. Once again, I emphasise that only public institutions adhere to this and the
private sector has eight-hour working hours for six days a week and one day-off a week,
if you are lucky to work for a good private company!
You work until you're exhausted, without the right to objection.
In general, working hours should last for eight hours. However, there are job posts
where people work for 12 hours for the smallest salary, without any insurance.
Working hours exists in civil service but hardly in the private sector. For others?
Yes. There are special rules for specialised professions due to severe or special working
conditions.
No general arrangements exist and working hours differ from one institution to another.
Working hours are still not precisely defined in the private sector.
Working hours present the time during which a worker is working on its job post. The
time necessary for arrival to work is not included. The only general arrangement is the
number of hours of one worker during the week.
'Working hours present the time during which the worker is obliged to perform
activities, according to employer's instruction, at location of those operations or another
location determined by the employer'.
General arrangements for the working hours do not exist and this area is defined with
Employment Rulebooks separately for all institutions.
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Working hours exist but they are not observed, as well as extended work.
A total of eight hours plus half-hour break. Workers often work for ten or more hours
and overtime is not paid, it is included, because workers are replaceable. Unions do
nothing on this matter.

Question No. 48:
What is the maximum weekly working time?




































40 hours.
I do not know.
48 hours.
60 hours.
12 hours.
The one that your boss determines, otherwise you get fired!!!.
None.
40 hours.
60 hours.
As an employer determines.
8x5=40 working hours.
56 working hours.
As the boss orders.
8 hours.
Considering the recent adoption of the Law on Labour, I am not familiar with it, but it
certainly does not apply to the real sector.
Working time of 40 hours is by law…but that is much more in the private sector due to
undeclared work and people work more, and if they complain they lose their jobs…in
general.
40 hours weekly, plus 10 hours of overtime.
40 working hours.
In the public as one wants, in the private as the BOSS SAYS.
Maximum working time is 52 hours, but it can also be 60 in certain fields.
God knows.
42 hours.
60 hours.
It is not defined, and everything depends on a case- by- case basis.
By law it is 40, but in fact it is twice as much as 90 hours.
The maximum weekly working time is 60 hours.
90 hours.
It does not exist, the workers work beyond the permitted.
9 hours.
Formally, it is 40. But it is not 40, in practice is averagely 60.
In the public sector 40 hours, in private and over 70.
By law 40 hours, though in reality many work much more without paid overtime.
Unlimited.
The law is not familiar with such a term.
The maximum weekly working time in the civil service is 40 hours, while in the private
sector it is 45 to 50 hours per week.
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40 hours per week by law, although in practice it is different, especially in the private
sector.
I think 42 hours. On paper. In practice, in the private sector, it is very rare that the
prescribed rules are obeyed.
It depends on the employer. It is the way he wants.
6 days or 60 hours. In average.
40 hours is normal, I do not know how much the maximum is.
Around 40 hours, which is obeyed in most cases in the public sector, but hardly in the
private ones.
I do not know if it is regulated by the law, but I know that my friend works from 6 am
to 8 pm very hard physical labour and has not even been registered.
40 hours by law, 60 hours off the law.
I think 42 hours.
110 hours.
You work until employers determine.
Everything depends from job to job.
It depends where, from 40 to 50 hours.
It is 48 hours on paper, but it is not respected in practice.
7x24, seven days x 24 hours is working time for nowadays’ bosses.
40 hours regularly and 52 maximum.
Mostly 40 hours.
It varies from person to person. For the government it can be 7 hours and for ordinary
workers up to 60-70.
42 hours, for private entrepreneurs, as they order you.
168 hours.
One works as much as it is required by the boss.
Up to 60 hours if viewed by law, although workers in some sectors work longer than
specified by law.
It may be specified by law, but rarely anyone respects it.
In the private sector it is 60 hours, but 40 hours are paid.
Law on Labour says 40 hours.
Over the norm! It is recorded as 8 hours a day, but it is 10 and it is not paid.
8-10 hours.
8h of ADMINISTRATION, OTHER WORK IS AS MUCH AS THE OWNER
REQUIRES.
40 hours... for most people.
Answer given in the previous question! Of course, I’m talking about practice. On paper
everything is according to the world standards!
40 hours.
It should be 32 hours, but we even get through 60 hours.
40-42 hours.
It should be 40 hours, although there are people who work much more. I have already
stated that workdays are even non-working days enacted by law. If you refuse to work
these holidays, you get fired.
Seven days, 20 hours a day.
I think working time is defined as 182 hours per month, 8 hours a day with a limited
number of overtime hours, but never in 7 years as long as I work, I did not have a
necessity to be fully informed about those aspects of the Law on Labour because I did
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not feel threatened in any moment, in any of the 3 companies where I worked and where
I still work.
40 hours in theory, in practice it is much, much more.
Officially 42 hours a week, but some employers do not respect that limit.
24/7
40 to 60 hours with a certain overtime length of service.
By law, it is 40 hours weekly, but people work much more than that in practice. Up to
60 hours.
As I said under 20, it seems to be 50 because even in the public sector it is 8 + 1/2 hour
of break, and the maximum is until a donkey does not die… Unfortunately.
THERE IS NO WORKING TIME. YOU WORK LIKE A HORSE.
40 working hours by law, and in practice as an employer says and pays as much hours
as he wants.
On paper, it is 40 hours, although there are companies that work even more, but this is
not reported because there is a list of ‘eligible’ companies, mainly construction
companies and large chain stores.
It should be 40h, but people work 56h and they are paid for 40h.
Pursuant to the FBiH Law on Labour, Article 36, paragraphs 2 and 3, it is as follows:
2) Full-time shall be 40 hours a week, unless otherwise defined to be shorter in
accordance with the law, collective agreement, Rulebook on labour, or labour contract.
(3) Full-time for minors cannot exceed 35 hours a week.
72h in the private sector shown as 48h.
Always available.
On paper or in reality?
Maximum I suppose, with of course, unpaid overtime hours… in most cases except in,
of course, civil services that are the world for themselves.
By contract 40 hours and maximum is as much as one worker can withstand, 80-100
hours depending on the physical condition of a worker (slave).
From 08:00 to 16:00h (48 hours weekly). Mostly, everyone stays longer so that the
weekly number of hours is about 60 hours a week.
In Bosnia, work is done even for 12 hours a day, so calculate for yourselves - Bosnians
work 60, 70 hours a week.
For private entrepreneurs it is 80 hours, and for the ones on the budget it is 10 hours
effectively.
160 working hours. A person needs to sleep during the remaining 8.
Every day is a working day, only if you need to sign in to bureau, then you get rest time
after breakfast.
You work until you die. Of course, if you find a job. Connections. ;)
40 hours (with a possibility of overtime) in the public sector. In the private one, as a
company owner decides.
Really?!
63 hours.
65 hours.
50 hours.
It is not limited, private sector violates it a lot.
42 hours.
7 days per week for 12 hours.
40 by law, 80 undeclared work.
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72h - 80h
(Laugh)… from 48 hours until you drop dead.
Every day per 12 hours.
40 hours by law, but in some sectors, it is also 80 to 90 hours per week.
Depends where it is worked.
According to the Law on Labour, six days per eight hours (6x8=48 hours).
84 hours for a private entrepreneur and 20 hours for those at the trough of the State.
70 hours.
40 hours, but they are not obeyed.
It depends on a season, in the summer, some people work 12 hours every seven days,
84 hours a week, in the private sector, mostly over 55 hours a week.
In the civil service 40 hours a week, in the private sector 70 hours a week.
56 hours.
For a private entrepreneur as much as you can endure, mostly 10 to 12 hours a day.
40 hours, and even if one stays longer no one pays for it.
40 hours.
I think it is 40 or 42 hours.
I do not know if the maximum weekly working time is stipulated by law.
The maximum working time is 40 hours if we add that, on an annual basis a worker can
work 180 hours overtime, we get 43 hours and 36 minutes.
It should be 40 hours, but some work a lot longer in shops.
42 hours by law, but of course the law is not obeyed here, not even in the public
institutions.
42 hours. In the private sector up to 50 hours.
Around 48 hours.
40 hours as written by law, but there is no limit in reality.
12 hours.
40 hours was stipulated, but it is only on paper, private entrepreneurs rarely obey that.
Again, it depends where.
Working time is defined by law and it amounts 40h per week, but for most private
entrepreneurs that working time is just a letter on a paper, i.e. contract, while it is totally
different in reality and we have workers who work 10 hours daily, weekly 50h or more
because they work on Saturdays and Sundays and they are miserly paid because this
‘overtime’ working time is not shown.
40 hours = 8 hours * 5 days.
Generally, weekly working time is 40 hours, however, there are differences in types of
jobs and sectors.
8 hours daily, 5 days weekly, the rest are overtime hours.
On average 60 hours.
48 hours.
Mostly 24/7.
As much as an employer needs.
I think 56 hours are the maximum. It is often exceeded, without remuneration, in the
private sector.
It should be 44h.
42 hours in the public sector, unlimited in the private sector.
40 hours, which should be obeyed. That is not the case with us. At least, hourly rates
and cards should be introduced, so it is paid per hour.
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10 hours.
Regulated by the Law on Labour and collective contracts.
42 hours.
Who will know that.
Husband worked 6 days a week and rested on Sunday for 8 working hours, and 9th hour
was reckoned for food and rest.
42 hours by rule, and work is until a boss says… often unpaid.
For a private entrepreneur there is no working time whereas in public it is strictly abided
i.e. 40 hours.
40 hours a week – regulated by the Law on Labour, but workers work longer and without
remuneration.
My son worked for 80-90 hours a week for a wage of BAM 30.
40 hours, theoretically.
70-80 hours and even longer for a private entrepreneur. Public companies 40 hours.
By law 40 hours.
As an employer decides, there is no limit or norm.
60 hours.
Formally 42h, informally until a tycoon says ‘you are free’.
40 to 50 hours.
I would say 45 hours, but I am not sure.
As far as I know, there is no maximum working time.
40 hours according to the Law. At my last job I was hired as a part-time worker and
worked 49 hours per week and I often stayed overtime – unpaid. People close to me
work 56 hours a week and have a day off every 15 days, which often they have to work
additionally. Of course, that is not written in the contract.
I guess 42.5h.
40 hours is regulated by law. For private entrepreneurs it can be up to 70 hours without
remuneration.
Different and uneven sometimes close to exploitation.
70 hours.
I think 46 hours. I am not sure.
People work from 7 to 19h, sometimes on Sunday.
40 working hours by law (up to 48 hours in practice).
7 days per 16 hours in the private sector.
56 hours a week. I guess.
In the civil service 8 hours, for private entrepreneur 12 hours, I think.
For a regular work it is 40 hours a week, plus a maximum of 8 overtime hours a week.
As far as I am familiar with it, 40 hours a week.
40 hours by law and for private entrepreneurs even to 60 hours.
It should be 40 hours, but people work three times more without any remuneration.
42 hours, and only exceptionally can be up to 60 hours.
Full working time of a worker is 40 hours a week.
The maximum weekly working time is 40 hours, all above that is overtime.
If you think of workers who work in private sectors, they work 6 (six) days per 10h,
which is 60 hours a week.
According to the law 40, but it is not obeyed and it is worked up to 60 hours.
40 working hours.
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By the law, the maximum working time is 48 hours whereas in the practice it is up to
70 hours.
Between 48 and 60 hours.
No limitations. Everything depends on the will of the employer.
In the State institutions it is 8h, in most private sectors it is 10h.
40 hours plus 10 overtime.

CHAPTER 26: EDUCATION AND CULTURE
I. EDUCATION, TRAINING AND YOUTH
Curricula
Question No. 22:
Which are the authorities that establish the curricula at each level of education? What
degree of autonomy do educational establishments have in respect of setting teaching
hours for curriculum, and the content of such teaching time?




















I do not know.
Cantonal ministries.
In the FBiH , the Cantonal Ministries of Education decide about the curricula, and these
authorities generally decide about everything concerning education.
The Cantons manage education.
Ministries of Education. Educational institutions have autonomy only in selection of
approved textbooks.
An imam and a priest.
The problem is in the quality of staff produced by “wild” faculties.
I have no idea because there are three educational systems in the State, and three
different curricula.
FBiH Cantonal Ministries of Education have all the competence in education, certain
teaching hours and certain curricula. Pedagogical Institutes and the Institute for
Education approve certain curricula that are implemented in elementary and secondary
schools.
Competent Ministries of Education with Pedagogical Institutes’ cooperation.
I guess, at a cantonal level, Ministries of Education and FBiH Ministry of Culture and
Sports.
13 ministries of thirteen unequal.
Institutes and ministries… low autonomy level.
Pedagogical Institutes establish the curricula. Educational institutions, teachers in them,
have just a partial autonomy in the content of certain teaching time.
I would ask those authorities many things because my child goes to school.
Cantonal ministries and Entities. Educational institutions have some autonomy in
curricula and other content determination.
Ministries of Education establish the curricula. There is autonomy because the quality
of teachers is not appropriately verified, whereas teaching hours cannot be changed
independently.
The curriculum in schools is enacted by the Ministry of Education, but that same
curriculum can be affected by changes and even adjust 100% to the national interests of
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the governing structures that govern the area within which that particular school is
placed.
Cantonal authorities.
School administration.
Curricula are enacted by the Ministries of Education. Educational institutions do not
have autonomy in determining teaching hours for the curriculum, as well as for the
content of that teaching time. Only universities have partial autonomy.
The authority or ministry decide. Educational institutions do not have a single level of
autonomy, the authorities decide about everything.
Religious institutions. And implemented by ministries.
Only private institutions have a certain level of autonomy.
Somewhere the Entity, somewhere a cantonal Ministry of Education, somewhere the
Chambers. I would not know the details. Mainly, there is too much national/ethnic
autonomy in determining a content, which is not good, and the quality is extremely
questionable!
Competent cantonal Ministries. Educational institutions create proposals, that is, the
annual curriculum that goes for adoption by a competent Ministry.
BiH Ministry of Education. Every school has a right to consider curriculum/literature
and to introduce necessary changes.
Every Canton/Entity determines its own curriculum.
Entities, Cantons, Ministries.
Each Entity in BiH determines its curricula, competent authorities for determining
curricula are Ministries for Culture.
The FBiH Ministry of Education determines the curriculum. And all educational
institutions have to stick to that curriculum.
All that is done by the politics.
Ministry of Education, they have all autonomy to independently create and determine
teaching hours, the curricula.
Cantonal Ministry of Education. I do not know the second part.
No…education is at Entity’s i.e. cantonal level.
I am not informed because that field does not concern me.
In the entire BiH there is a problem that children are divided into Muslims, Catholics
and Orthodox (in certain schools) in order to learn only about Croatian, Serbian or
Bosnian history or language. The society is very much divided.
People who, in some kind of cafes, graduated from faculties.
Cantons and Entities.
Only politics, science has no influence on the curriculum, especially not schools and
professors, which is absurd!!!!
Teachers and professors determine everything and the management confirms it without
reading or considering whether it is necessary or not.
Ministries at the cantonal level establish curricula, and the educational institutions do
not have any autonomy. This is true for the State institutions, and in private ones is
whatever they want and there is no quality, because it is important to pay in the private
ones and you will graduate 100%.
Each Canton is a State for itself, and the basis – teachers, are not asked for anything.
Ministry of Education, not unique for the entire country.
Ministry of Education and the government.
Ministries of the Entities.
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A teacher.
Ministry of Education.
The Ministries of Education establish the curriculum, autonomy of educational workers
is 30% from the determined.
Ministry of Primary and Secondary Education.
The Ministry of Education is in charge of the general parameters that educational
institutions need to follow.
The curriculum is determined at the national basis because everyone has their own
history in Bosnia. I am not familiar with the rest.
Political and religious institutions. I am not sure they have autonomy.
Ministries of Education and Pedagogical Institutes. Educational institutions do not have
access to participation in those decisions.
Ministries of Education for primary and secondary education, higher faculties!
Pedagogical Institutes establish the curricula, and educational institutions have failed to
change them so far.
Ministry of School Education.
Ministry of Education of FBiH , RS and BD and Cantons.
Ministry of Education and Culture.
Ministry of Education with the trade union. Educational institutions have to work as the
Minister says.
Religious leaders and political garbage.
Cantons, so there is no single curriculum nor a single textbook for all pupils, thereby
the Ministry of Education establishes everything and the schools do not have autonomy
to point out anomalies.
Everything is determined politically.
Educational institutions have minimum rights and minimum money and other resources.
The appropriate Ministries at the Cantonal or Entity level define the curricula.
Educational institutions of elementary and secondary education have no autonomy in
this context (apart from private institutions that are very rare), while universities have a
great autonomy.
Cantons. They do not have any autonomy. Educational institutions are in the service of
politics.
Cantonal Ministries of Education are competent for education, educational institutions
do not have any kind of autonomy, and everything has to be approved by the Ministries.
Higher authorities.
The Ministries, with the order of political national parties.
Curricula are established by staff close to the authorities, and the contents are often far
from scientific substantiation.
Party ministers equivalent to illiteracy.
Ministries. They do not have autonomy because it is not possible to secure a position
for national minorities.
Ministries of Education create rulebooks.
The curriculum is established by expert actives and competent ministries. Educational
institutions have a small level of autonomy.
Nobody for all levels. Absolute autonomy for less performed teaching, all organize
unnecessary excursions, religious, professional, political and all other holidays are
celebrated, and all that at the expense of teaching.
They are under political scrutiny.
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The Ministries of Education and Science at Entity and Cantonal levels. Educational
institutions, especially higher education ones, have a certain autonomy regarding the
teaching hours and content of those.
Ministry of Education from the State to the cantonal level. Partial autonomy.
Ministry of Education and Culture is competent. I am not familiar with the level of
autonomy of an educational institution.
POLITICAL PARTIES.
Too much autonomy is given to education and we will pay the consequences for the
next 70 years at least. Education should be at the State level where it belongs. Diplomas
obtained in this way may possibly be valid in a local community. Education is directly
contrary to the freedom of movement of people and the possibility of their choice of
work place and residence - they are limited by the fact that their qualifications are
recognized just by the local community where they obtained them - this is a practice,
although perhaps not by the Law. It is known that priority is given to those who are
educated in the canton in which they apply for (nepotism and corruption).
Uneducated, incompetent authorities i.e. people who decide about education who do not
have a common sense for the needs of both, children and teachers, those who cannot
leave their offices to observe the real situation and needs of children in an area i.e.
schools. First is my child who has been denied the right for education for several years
or so by the Ministry of Education. Discrimination of a seriously ill child in the program
School at Home, and nobody heard about her and the program. The Ministry said they
did not have any money and that I, as an unemployed single mother who nurses the child
for 24 hours, should pay an assistant and a special education teacher in a compulsory
elementary school. Last year I paid it by myself and this is not any better. Therefore my
child is condemned to die alive by its State and incompetent, un-skilled workers.
Ministries of Education, Entity and cantonal. Educational institutions have no
autonomy.
Ministries of Education, Culture and Sport.
Ministry of Education. The other have a small influence.
Politics and politicians enact curricula in schools – schools are not asked there. They
just have to fulfil what was imposed on them from the top.
Everything is determined by the Ministry with a party of power.
Cantonal line Ministries.
Unknown.
They are defined by power centres. They have no autonomy.
Ministries of Education at cantonal and FBiH levels. Educational institutions have no
autonomy.
That is done in a café.
Ministry of Civil Affairs is competent for education, but the Entities’ and cantonal
Ministries of Education define curricula. Educational institutions cannot individually
define the curricula, teaching hours and the content of teaching hours.
Competent ministries of education and pedagogical institutes.
Ministries of education, they do not have any autonomy.
Minimum.
People of regime without special knowledge or education.
None.
Cantons and they do it very badly.
Legislative bodies at entity level.
Politicians determine that.
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Incompetent, cousinly-frustrated, illiterate staff rule everything, even this activity.
Where politics leads everything, there is no autonomy in any form or field.
Every school creates as comes to their mind, so they print books that are too expensive
but you must have them.
Party leaders left that job to their Ministers, whether they had or not a competency to
create curricula.
RS Pedagogical Institute in the RS, and, I assume, a similar authority in the FBIH of
BiH. A teacher has a right to 30% of curriculum changes in the implementation of the
teaching content.
Religious organisations.
In every canton other Ministry of Education.
Ministries of education, cantonal.
Very low degree.
Ministry of Education and Culture. The curricula of those teaching hours are conveyed
mostly year by year, there are no significant changes in the curriculum and in the attempt
to modernize it.
Appropriate ministries (Entity and cantonal).
Ministry of Education, later on teachers can partially correct them and adjust to
themselves.
Ministers for education and science.
Heads of power that cannot be removed from armchairs under any conditions, they
decide about everything, peoples only get what is served on a plate, liked it or not.
Ministry of Education and Culture, in primary education there is a small but sufficient
degree of autonomy. Secondary education has a higher degree of autonomy, higher
education institutions have one that is even too high, and inspection is weak.
The education system is a horror, the curricula are made by people who write textbooks
and ask to work according to their textbooks.
Education is regulated at the lower level of administration and adjusted to the local
environment, but with the level of education that must be the same for the entire country.
The Ministry of Education, they are in a chaos, the educational system is in collapse. In
schools, people who work with children are not able to properly express themselves
grammatically, they even curse. Unfortunately, in education, people are hired according
to cousinly connections, with no knowledge and ability to work with children in an
educational institution.
Each cantonal Ministry of Education, FBiH and the Ministry of Education have a
possibility to determine.
Legislative authorities establish the curricula at all levels. Primary and secondary
educational institutions do not have autonomy. Whereas higher education institutions
have a higher autonomy level.
Cantonal Ministries of Education and RS. Autonomy of educational institutions exists,
but I do not know up to what level.
Ministry of Education and Pedagogical Institute.
I think a canton is competent for all items concerning schooling.
The Commissions for the preparation of curricula, at the level of the cantonal ministries,
make proposals as well as setting teaching hours per each subject. School institutions
cannot influence any part of planning or teaching.
Ministry of Education, Culture and Sport, I think that educational institutions have
relatively low autonomy level in that respect.
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Established by the FBiH Ministry of Education, as well as teaching hours and the
content of such teaching hours.
Well, that is divided, few of that is at the State level, a lot was lowered at the lower
levels.
Cantonal and FBiH ministries of education. I think that the autonomy level is quite
small, and that everything is in the hands of the government, unfortunately.
As far as the FBIH of BiH (consists of the 10 Cantons) is concerned, each Canton enacts
curricula individually through the Ministry of Education. There is no law at the FBIH
of BiH Entity level, not to mention at the BiH level.
Curricula are enacted by the cantonal Ministries of Education together with the Entities.
Cantons and the Entities have the greatest power in deciding here. Educational
institutions have a right to 30% of their own curriculum, and this is compiled by schools
that have management that is familiar with that.
Very small influence because there is more and more autocratic behaviour of managerial
structures.
Small degree.
Second degree.
Framework curriculum at the State level, Entity Ministries of Education, cantonal
Ministries of Education. Educational institutions have a minimal autonomy.
That is all at the canton level and there are drastic differences from a canton to canton.
No authorities.
Ministries of Education, board of directors and supervisory boards at schools and
faculties. They do not have rights on independent decision making with the ministries
there.
Ministry of Education in cooperation with schools.
The ministries act and decide on everything related to those.
Private universities establish the curricula themselves approved by the Ministry in
accordance with implemented licensing by the Commission.
Curricula are enacted by the Ministries of Education. Institutions do not have autonomy
because they have to implement a curriculum, as well as teaching hours intended for a
school year.
We are not familiar with it, there is no autonomy.
Competent cantonal ministries and the Pedagogical Institute. Educational institutions
absolutely do not have any autonomy.
Probably the BiH Ministry of Education.
Everything is established by the Ministries of Education, they are different everywhere
depending on where in the country. The corruption is present at a high level.
Ministry of Education. 0%.
Ministries through their Institutions.
Everything is solved by the politics.
Determined by line ministries, pedagogical institutes. Educational institutions, at least
public ones, do not have autonomy in that matter.
Beginning with the Entity Ministries of Education to cantonal ministries.
Ministry of Education and Culture of the Entities, Cantons and District.
Ministry of Education, they are limited with autonomy.
Everything is determined by a canton administration…in this case, there is no
autonomy.
Content of teaching hours at universities in so far as a rating of some institutions permits.
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I do not know who establishes the curricula, but I know that educational institutions do
not have necessary autonomy. Everything is connected to the politics.
Ministry of Education.
Educational institutions are last in that chain.
The FBiH Ministry establishes the curriculum, then cantonal ministries and schools
(teachers) can adapt it, to a certain percentage, for the children with disabilities.
Incompetent.
In the FBiH , a Canton and the FBiH . In the RS, I do not know. They do not have
autonomy.
The line ministries at cantonal levels have no autonomy.
I have already said that the curriculum is bad.
They have a fairly great freedom only to edit school content.
Education is at cantonal level. Educational reform should be done urgently. In one city,
in two schools there is a different curriculum. Abolish 9-year schooling.
Ministry of Education at the FBiH level, at the cantonal level. There is the Pedagogical
Institute, and the educational institutions can participate and influence teaching hours
and curricula.
The curricula in the formal education are adopted by the competent cantonal ministries
(10 Cantons in the entity called the FBIH of BiH). The curricula in non-formal
education (education of adults) are not adopted by anybody i.e. we expect them to be
adopted by an authorised teacher and approved by a competent ministry. For example,
in non-formal education of tourist guides, the EU standard, EN 15565:2008, foresees a
curriculum of at least 600 hours (an hour is 60 minutes), and in the FBiH , until now
(2017), certificates on the passed exam for a tourist guide are issued without a single
hour of training. I am familiar with that field very well because I am personally a
member of the examination commission for a tourist guide in the FBiH
Republic ministries of education.
I know that each school has a right to select textbooks that will be used. I think that a
canton establishes the rest.
The curriculum is established by the RS Pedagogical Institute, cantons in the FBiH and
a pedagogical institution in BDBiH. Educational institutions operate at the level of
actives and refer the proposals to the competent authorities.
Cantonal institutes for education and cantonal ministries of education. Education should
be raised at the entity level and the State level.
Ministry of Education establishes the curriculum. Educational institutions have NO
right to interfere in those processes. Sometimes, a discussion or an experiment about it
are provided, but rarely.
Ministries at cantonal levels as well as regional units. They have a quite large autonomy,
but still they have to keep to the basic guidelines of the Ministry.
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Question No. 26:
What are the identified skill needs and/or shortages for the labour markets? What are the
responses from the educational systems to meet current and future skills needs?



















Bad.
None.
Mathematicians, chefs, waiters.
A great question, of course, there is a lot of space for ICT, unregistered rural tourism
and organic agriculture and many other. This could be a great opportunity. We need
quality chefs.
Informatics, medicine, ecological services, tourism. The response of educational
institutions is very weak.
The educational system does not correspond to the needs of the labour market.
Work visas are needed.
It is not a problem in profile but quality as well. People are educated by “wild” faculties.
The country does not know this answer, not to mention its citizens. Some faculties
conduct surveys and accordingly make the curricula, so the students can get jobs easily
after graduation.
The identified needs for skills for the labour market are different and we have a little bit
of practical work in secondary schools. Informaticians, economists, bankers are needed.
IT sector, doctors.
Every higher education qualification staff that leaves the country is deficient, which we
witness every day, educational system is good, except that people who get a certain level
of education are not hired at work places they graduated for, but they are filled by a
method of nepotism and incompetence, which creates rumours.
WHO ASKS YOU ANYTHING.
Doctors and some technical professions, professors of mathematics and physics… the
answer of the educational system is bad.
In the real sector there is a lack of IT professionals and all skills, and experienced
craftsmen, whereas in the public sector, according to the EU standards, for sure there is
a lack of medical staff, but given that the State does not have money to reach the EU
normative in the population and number of doctors, the situation looks reversed and they
claim to have a redundancy. Educational system is completely incompatible with the
labour market. After graduation, none of the professions can do jobs for which one was
educated. For example, for a legal professional there are theoretically at least 50
positions for the labour market, but a legal professional graduate does not know to work
in any of them, i.e. a total absence of competencies after completing formal education.
A hairdresser does not know how to cut, a baker does not know to bake bread, a
pharmacist does not know the economic part of administering a pharmacy… Besides
that, in some cities, vocational schools still educate staff for fallen industries, e.g. wood
in the ZDC or chemical in the TC – secondary schools there still profile the staff for
firms that used to have several thousands of workers and nowadays they do not work.
A lack of equipment in the educational system and the lack of practice. Also, there is a
problem, especially in the FBIH of BiH, that we have 10 ministries of education that
each has its own curriculum and quotas for enrolment of certain professions, and they
do not cooperate with each other, although the labour market is one and not separate ten
labour markets.
There is no response of the educational system, everyone would like to work in the
public companies or alike.
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There is a shortage for the same professions as in Europe, but the answer of the system
is illogical and reverse.
There are various identified skill needs, we slightly start to have a lack of handymen,
and the educational system responds more to the candidates’ requests than to the labour
market in BiH. For example, many schools have begun to change education into a
medical profession, because many are interested in leaving to the German labour
market.
Currently, I am not familiar with what skills of workers are higher or fewer, more
precisely, everyone does everything. I think that the State does not have that data yet,
nor there is anyone interested in that.
Crafts – they are not represented enough; agriculture.
Traders, craftsmen. They probably do not have the required number of those.
Skill needs for the labour market are engineers of informatics, electrical engineering,
architects, construction engineers, veterinarians, doctors, certain crafts professions. The
educational system does not have an appropriate response to the needs of the labour
market, hardly anything is changed and an educational staff is created that has no place
in the labour market or staff for foreign countries’ labour market is created, e.g. medical
staff for work in Germany.
The educational system does not take into account what types of staff are required and
what are superfluous, education is according to one’s own guidance.
There is no shortage but surplus, because from 2 million inhabitants in BiH there are
over 400 000 unemployed.
None.
Anyways. You have uneducated people in the State institutions even though educated
people are looked for.
Our educational system produces the staff needed in Germany.
The labour market needs IT educated people, IT skills, new fields (environment,
tourism, resource management, disaster management, public administration…) as well
as crafts that are slowly dying out. However, the educational system does not have an
appropriate response on that, they educate party staff there, not future professional
staff!!!
I am not familiar with this issue in detail. I assume that the competent ministries take
care of that. I still think that educational institutions, especially the faculties, should take
more care to educate a necessary staff and to cooperate with the public and private sector
in terms of practical teaching.
IT, doctors. A great number of inhabitants is unemployed anyway, so the educational
system does not strive any additional efforts.
Electrical engineers, IT experts. The response of the educational system is bad because
it does not comply with labour market needs.
Production professions, metalworkers, machinists… bad answer.
Every year, the Ministry of Culture analyses the needs of the labour market and thus
estimates the staff and occupations for which there is a demand or a market shortage.
There is a shortage in the IT sector and crafts. Ministries do nothing regarding the
retraining, which is absurd, nor they adapt to the needs of the market so you have hyperproduction for certain occupations, which is absurd.
Different skills are needed on the labour market while the educational institutions
(restrained by the curriculum) cannot offer new occupations that would satisfy future
needs.
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All the quality professional skills, and mostly technical occupations are missing in the
labour market. Nobody adjusts educational systems or similar curricula according to
that. Education is absolutely neglected.
There are no craftsmen. We have too many of them with faculty degrees, and their
knowledge is questionable.
Needed skills are: informaticians, craftsmen, builders, we have enough other skills.
Vocational occupations. Weak answer.
Butchers.
There is no official data and profiles.
The education system is radically separated from the reality and the market.
All identified skills are in excess, I have not heard that someone could not find required
staff.
In the government.
None.
Anyone educated outside BiH. Local faculties serve only for issuing necessary diplomas
for employment in the public companies.
BiH needs to work more on digitisation.
Doctors, engineers, experienced handymen.
Educational system remained in the 1970s and now we are in 2017, so that every day
the gap is larger, and an enormous disadvantage are the professors themselves who are
politically elected and all had stopped educating several decades ago, in a total
discrepancy with nowadays.
Nobody works on that – nor anybody knows.
Educational system does not monitor the labour market at all, and always produces the
same occupations no matter what the economy needs.
Educational system just produces unnecessary staff, there are no short-term nor longterm plans. Unfortunately, taxpayers have trained ¾ of medical staff for Germany and
there is no criminal proceeding against anyone regarding it!
I do not think that is monitored at all.
Educational system does not match a demand in the labour market.
The labour market does not exist, because the economy is in a disastrous situation,
almost so it does not exist.
More practice.
Politicians.
The educational system does not comply with the needs of the labour market.
Mostly, now those are medical profession staff that are hired abroad. In addition to this,
that is mostly staff that refers to the vocational occupations. They do that because they
are not given an opportunity to be employed in the State of BiH, mainly because of
corruption and nepotism. Educational system is not interested to do something about
that issue.
Educational system is ineffective.
Hardly available information.
Educational system should adapt and plan education according to the labour market
requirements, but, unfortunately that is not the case, a large number of staff are produced
that are not unnecessary for the labour market.
Informaticians are needed, and the educational system does not give any incentive to
computing and similar activities.
Only money is needed here and everything goes by.
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The educational system educates staff for the most demanding branches, which in our
case means politics and administration (mostly social sciences that are not needed by
me and my company). I do not know the details because, for me, formal education is
not a factor in hiring a worker
There is no link between education and the labour market.
Very little attention is paid to the already educated staff, there are very few craftsmen
and too many lawyers and economists.
The educational system is not adapting ... there are too many private faculties ... no one
seeks scientists, analysts, specialized lawyers ...
The educational system continues to produce staff that are not needed on the labour
market. The educational system is completely incompatible with the requirements of
the labour market.
Informaticians.
Needed professions are such as welders, electricians, galvanisers, chemists. The
education adapts slowly to the Economy sector, already educating staff who do not have
future in the BiH labour market.
Education audit should be performed, retire all teachers and professors who are ready
for retirement, and hire a younger generation so the young would be employed.
IT skills, which are insufficiently represented in education.
Now, it would be the best to turn all secondary schools into medical ones so that
Germany, Austria, Switzerland and other European countries could have enough of
medical staff.
Dumb, party-eligible.
Now, medical professions are mostly educated, and that is selection for people with
those skills, who upon completion leave BiH, and other countries accept them, they do
not invest in their education, but they get educated staff.
A lot of economists are needed because BiH is sinking day by day. Essentially, they are
here but nobody gives them jobs. Politicians with false education lead our economy and
that is why we are going down.
There is no shortage, there is a huge excess of workers. Educational system is totally
maladjusted for the needs of the labour market.
The labour market does not need staff. The educational system has no response to any
significant issue.
Engineers in the field of information and computer technology and health professionals
of all skills are very needed. The educational system does nothing else but ‘produces’
economists and legal professionals to fill applications at employment bureaux, while
reading ads and looking for waiter jobs, and none of the seven State universities has
founded a computer science faculty.
There is no synergy between the labour market and educational institutions.
Mostly vocational professions and skills and faculties of technology, but the educational
system does not have a satisfactory level of practical work to produce quality staff.
Carriers. The educational system fulfils the role greatly.
No staff is needed in BiH, the best employed are the members of the ruling parties.
More eligible than the eligible ones.
Educational institutions do not meet the deficit professions because they retain the old
teaching staff.
Technical sciences are deficient, but there is no plan of educating deficient staff, but
they educate unnecessary staff to get more money from studying.
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I do not know. I think the educational system does not meet the needs of the labour
market.
The first problem is to adopt legitimate plans for development and to end this inactivity
of administration. Currently, a little bit more machinists, tourist workers and a bunch of
farmers. Food is perceived as an export opportunity, and it is in the hands of a political
elite, with a few honorable exceptions.
Disastrous. Suicide.
Computer science engineer, electrical and mechanical engineers are needed. Certain
vocational professions of construction, catering and similar. The educational system
reacts very slowly. There is no established communication system employersemployment bureaux-educational system.
It is difficult to tell because there are no large job openings.
IT engineers, doctors, handymen.
Various vocational professions are missing currently, all skills are needed. The
educational system has to work much better and keep the pace with the time and market
needs, with the introduction of more hours of practical teaching wherever possible.
There are no job positions here so I do not know what would be a shortage.
Technical professions. Craftsmen have become extinct due to consumerism. Nobody
repairs anything anymore so the craftsmen are not needed. The educational system does
not deal with the labour market. After all, in the whole society, none of the resources
work in synergy with somebody else, and all should work together to achieve the same
goal - a self-sustaining economy.
Total incompliance of the educational system and market needs.
IT experts, doctors…The educational system does not have appropriate response to the
market. The educational system is outdated and produces people who cannot sell their
skills on the market.
Crafts skills at most as well as doctors and medical professionals. The response of the
educational system is unsatisfactory to meet the needs.
Doctors, engineers of all professions.
We do not have skills shortage. We have all professions and over 500 000 unemployed
of all professions. People graduate from a faculty and spend the rest of their lives at
employment bureau, unless they leave Bosnia.
There is a shortage of normal people.
When you are 18 to become a party member, to perform prayers, and to have a
father/grandfather who went to the Hajj.
Incompatibility of the education system and human resources required in the real
economy.
Chaos. Just take a peek at any professional school to see why everyone is running away
from those professions.
The problem is lack of skills, not professions. Education is focused on the knowledge
accumulation, not thinking and acting.
There is practically no response, unnecessary staff is being educated.
The system is very badly regulated, unnecessary staff is produced and educated although
it is already too much, there is not investing in the education of the sector which lacks
– engineers, doctors.
In general, the educational system does not monitor the labour market needs.
Just lawyers and legal professionals are produced, and craftsmen are nowhere on the
map.
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It is possible that there is a deficit in the IT sector but it is decreasing at a high speed. In
BiH, a bigger problem is the surplus of certain occupations.
The educational system only sporadically offers solutions for the shortage and excess
of educational skills.
In BiH, there is no required profile other than the party, but not everyone else is
welcome.
Slow.
Just a difficult physical job.
What shortage, we have workers for export, analyse how many of the young leave the
country weekly.
There are eligible and ineligible.
They are stick to the curriculum from before many years ago, and there is no adjustment.
Medical professionals for Germany, they are being educated, there is no response.
The biggest deficit is in the manufacturing and crafts service industries. The educational
system educates the young for a long-term waiting at the employment bureaux.
There is a need for many handyman professions, therefore crafts professions. But, first
of all, it is necessary to raise the economy on its feet, start-up the installations and then
plan what staff is to be educated.
Doctors, programmers…
Programmers…
Not related to the needs.
The State does not have a strategic plan at that level, and is currently in the process of
satiation of the market with an unnecessary number of the existing staff.
IT sector is deficient, but there are insufficient educational institutions, especially for
retraining and additional training.
There are no skills shortage here. We just have an excess. The educational system should
be abolished to meet the current and future needs for a particular staff.
Well, they do not care about the market, they are just pushing ahead with medicine.
Well, all skills are needs, but the one who will work is the one who pays better for a
work position.
Nobody can know this in this State because the economy is really bad, but, in principle,
as in all States, slowly but surely there is a lack of activities of craftsman, and the surplus
are ‘managers’.
There is a lack of IT experts on the market. The educational system does not take into
account the needs of the market.
Most often just qualified labour force, but education provides excellent higher education
staff, which currently has most problems with the employment. It is also supported by
the fact that already employed do more jobs that are properly charged. The problem is
particular in terms of health care (one doctor as a worker of the State hospital and a
private clinic!?!), which takes up a place for work of new staff. There are those problems
in other professions.
Crafts are stimulated, technical sciences. Nobody asks for a response, long-term
strategy, it seems to me, does not exist.
The educational system does not announce student enrolment in relation to the market
needs.
Crafts, electrical and mechanical engineers, IT engineers, professors of mathematics and
physics are needed. There are funded campaigns to promote these professions,
scholarships for those who choose these professional studies are also awarded.
Crafts and professions related to practical skills are underestimated.
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Technicians, highly valued secondary-school qualifications in all segments.
I think, for some time there was a need for pharmacists. Our State expressly responded
by giving a license to a private faculty to train pharmacists. Of course, that faculty would
be completed within a deadline, a student who repeated a year was not remembered, and
in record time, we were degrading students at State faculties. Soon, there are opened
two more faculties in Banja Luka and Bijeljina, even in Mostar I think, and in the record
time a hyperproduction of staff has been created. The salaries of Masters have been
dropped, and we have got new Masters of questionable knowledge whose private
faculties nobody recognises in the EU. So we are losing quality staff, which leaves due
to the enormous salary differences in the EU and BiH after this hyperproduction of staff.
Some pharmacies publicly advertised that they will not accept Masters from these
faculties. However, they still work and produce staff, and nobody does anything about
it because there is serious money in this. Conclusion, if there is no direct benefit for
certain groups of people from the political background, there is no work done in that
field.
A great shortage of qualified staff of medical profession and crafts service or production
activities. There is a shortage because workers leave to the EU countries, and the
education is in the hands of politics and does not offer a solution, but is waiting to be
offered what changes can start to be considered.
To a large extent, higher educated staff of technical and technological departments is
needed. The educational system is not adapted to the education of the staff needed in
the real sector.
There is a shortage of all professional crafts. There are no masons, house painters,
shoemakers, carpenters, blacksmiths of ceramics and other crafts. It's a shortage, they
go for medical professions and learn German and leave the country. The need for all
professions is a disaster. In this country it is easy to get a faculty degree.
Whatsoever business profile you meet, there is no demand for you until someone
‘pushes’ you to a work place. The educational system is not designed to take into
account the shortage of certain skills for performing jobs.
It is only now that is being thought about it a little bit.
Those are all speculations because there is not a sufficiently regulated system that would
give a concise answer to the question of what skills are needed. The response of the
educational system is zero, because there are no changes no matter the labour market
changes. Everything is the same as it was 10-20 years ago.
Quotas for enrolment in schools and faculties are not proportionate to the number
required for the labour market, there have been some attempts, but so far nothing has
been done.
The needs of the labour market in BiH are related to the technical and informatics
profession skills.
Educated academic staff, but in accordance with nowadays’ needs (academic world of
BiH is a field ruled by figures from the previous system), IT staff capable of finding
solutions to accelerate bureaucratic processes in line with needs of BiH, marketing
experts in various fields (economy, trade and tourism). The response of the educational
system has been symbolic so far (reduction of the quota on enrolment in sufficient
departments), but these are not long-term solutions.
Healthcare workers, the educational system needs to be reformed and aligned with EU
standards because the current is corrupt and produces poor quality staff.
None
What shortage? They destroyed all companies.
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We need the right leadership, we have the money!
IT experts, electrical engineers, project managers are missing. The educational system
does not take that into account.
Mostly educated are staff without a plan corresponding to the labour market needs.
Craftsmen (carpenters, masons, house painters, locksmiths, electricians, plumbers),
medical staff (doctors, nurses, physiotherapists, psychiatrists, neurologists,
neuropsychiatrists, internists), informaticians, artists etc.
Medical workers.
A comprehensive reform of education is needed.
That is a question for one big survey, we will not need any skills soon enough because
all the young, who can, leave outside of BiH and nobody cares how many of them left
nor where they left, nor what they do abroad, etc. The labour market is full of lowskilled workers, demand is mainly for them and commercial, so I do not know if we
need the education any more in this country.
The educational system is not in compliance with the labour market. In our canton, the
faculty produces staff that will not be needed in the next 30 years.
Technology, engineering, economic and agricultural development, surgery, aviation.
There is no response.
Engineers, medical experts, IT experts. The educational system does not monitor the
labour market needs, nor does it show signs that this could change.
The educational system is there to fill the budget with school fees and not to think about
surplus or deficit of staff on the BiH labour market. I do not know there are any analyses
that deal with these issues.
There is a shortage of IT programmers on the market. The educational system does not
deal with this type of problem. Personal interests and corruption are important.
An analysis should be carried out in general. Tourism needs guides (historians,
geographers who know how to present our BiH), agriculture needs biologists, chemists,
livestock breeding veterinarians…filtering to legal professionals and economists.
Specialise schools, gymnasiums are failure.
Handymen.
The third level of education is deficient.
Those are for example, although there is no official list as far as I know, IT experts,
anaesthesiologists, mathematicians etc. The system response is ‘just enrol, take money,
who cares what skills we need’, in what you can be assured with insight into strategies
(which strategies?) of educational institutions and line ministries.
Production skills are needed. The educational system is not fully adapted to the needs.
As far as I am familiar with it, State institutions have not yet determined which skills
are needed for the labour market. Also, the educational system does not cooperate with
the employment bureaux and does not undertake anything to promote missing skills on
the labour market.
There is no labour market.
Mostly young people with foreign language skills are sought after, with a completed
driving exam, and catering and service workers.
Nobody in the country deals with this crucial politics for the future.
Medical staff, civil engineering. The educational system response should be quick and
effective. Allow entry to the faculties of medicine in the number that should meet the
labour market.
There is no labour market in BiH, and the educational system fabricates bureaucrats and
sinecures.
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The market needs are not looked at all, bureaux are full of legal professionals and
economists.
Mostly various craftsmen and construction workers are needed because 90% of current
workers are uneducated with a small knowledge of construction matter. Educational
institutions struggle with government authorities to work according to the need of the
labour market, but unsuccessfully.
School curricula do not comply with the labour market.
It is not concerted because the pupils who go out of schools work on working positions
they are not qualified for, again by employer’s order.
Physical job because that is how that pay even educated ones.
We have no official data or statistics. The educational system has no answer.
Mostly higher education degree of professional qualifications. The educational system
does not monitor the labour market needs.
Crafts skills and higher education qualifications, but there is nobody to direct such
education because many finish school and never find a job, like my son and the others
who finished for technicians of PTT services, but they hire a man who did not finish
that school.
Mostly medics, electrical engineers, project managers etc. are sought after. The system
equally provides everyone the opportunity to be educated in the direction they want
(which, however, is causing the surplus of certain labour force).
No response. There is a need to increase the number of vocational schools and crafts
and reduce the number of general-education schools.
Electronic engineers, computer experts, now we have a surplus of all.
The labour market needs crafts, metal profession, IT sector, engineers.
We do not have those data because the chamber association of the economy is not
obligatory in the FBIH of BiH (unlike the RS Chamber of Commerce). Our suggestions
are that informal education of certain skills is done by the cantonal chambers (10
chambers in the FBiH ) that would together provide the necessary capacity for the needs
of the mentioned education. According to applicable laws, education is at the levels of
cantons in the the FBiH .
Electrical engineers and informatics engineers, various craft profiles. The response is
often populist. However, faculties have recently begun to reduce quotas on surplus study
programs, and to allow free studies at technical faculties.
I think IT is the most requested job, while most of the unemployed are economists,
journalists and social workers. Government does not react in the right way - it is
therefore necessary to reduce the number of students at the faculties that accept them,
say from 50 to 30 regular for the beginning. This is occasionally spoken of, but nothing
is done. If you want an IT profession, you have to pay special schools of some BAM
1000, which is a lot for BiH standard. Medical workers are also required, but our
workers are looking for by Germany so they get educated here and go to work there, as
the data show. Annually about 80 000 young people leave BiH.
All information technology orientations, engineers, similar related technical professions
and crafts. The response is none. They produce unnecessary professions. For example,
there are thousands of graduated economists at the employment bureau and none of the
construction engineers. But nothing is done to help children get closer to those technical
schools, and also, they produce medics for export.
Healthcare workers, informaticians and craft skills i.e. all those who can find jobs
abroad. The educational system is firm and inflexible, does not follow the needs of the
market and educates surplus staff.
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There is no response because there is no such defined politics of education.
The current system is slow and outdated. Educational institutions should be organised
in accordance with the labour market.
Craftsmen of all skills, CNC technicians, electrical engineer, electronic engineers,
mechatronics.

Youth
Question No. 29:
Which institution is in charge of the overall coordination of youth issues in the country?
Cross-sectoral cooperation on youth matters between various concerned Ministries is a
very important aspect of the EU Youth cooperation framework. Please provide
information on how such cross-sectoral cooperation is ensured.






















There is no such institution.
None.
I do not know.
On paper.
Given that I am a youth officer in the local self-government unit, I know something
about this and I am familiar with some initiatives that are being implemented regarding
youth issues. These initiatives are far from any serious policy towards the youth. I think
that a national youth strategy does not exist, but I wish I have wrong.
As far as I know, there is no institution that manages the youth.
There is no such cross-sectoral cooperation.
It does not exist.
I do not know that there is such institution.
Cantonal ministries ensure both cooperation with youth and implementation of youth
policies, so that young people are involved in decision making on the processes of
education, employment, social care, fulfilment of human rights, violations of human
rights, the Law on the labour market, lifelong learning and education.
I am not familiar, except that in the FBiH there is the Youth Law.
Only religious institutions, they are now state within a state.
There is no institution which can do anything on its own. Youth policies are fragmented
by levels of authority and it is completely ineffective.
Oh, who takes care about the youth, you from the Western countries have brought us
into this situation with so many definitions but we do not feel any better because of
these terms.
The BiH Ministry of Civil Affairs should ensure the coordination of these issues, but
realistically entities and cantons run uncoordinated policies! At least I am not familiar
with the cross-sectoral cooperation of a good quality.
I believe that in this country no state institution is dealing with youth policies and if
anyone would deal with this then the great number of youth would not leave the country.
Even these who remain are looking how to escape abroad.
(Laugh). The youth are generally not allowed to run politics and to deal with politics
except when it comes to boys and girls whose parents are already in power.
The Ministry of Youth and Sport of the entity.
I think that this kind of cooperation does not exist yet, but that the youth only participate
in some EU projects.
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Absolutely no system exists, not even regarding youth policies. National parties train
their youth in accordance with their interests and ‘truths’. There is no overall crosssectoral cooperation. Issues of those youth who are not captured by influences of
political parties are also disoriented and mainly related to non-productive contents.
There are few Non-governmental organisations (NGOs) with useful and educational
contents of work.
Youth organisations, the Youth Council.
Probably the Ministry of Civil Affairs.
There is the Youth Council but it has no influence among the youth. The fan groups
have more influences.
I do not think there is any institution for overall coordination, other than free
associations.
Unfortunately, politicians have no genuine desire for this. In reality, politicians are lying
to you in about 99% of answers. If they implement something, they are doing that
because of formality and not of desire for the progress.
Youth policies are entirely controlled by the political parties.
Youth policies do not exist.
But, what kind of cooperation we are talking about, cooperation exist only in the
national ‘corrals' and not at the state level.
The cross-sectoral cooperation does not exist.
Coffee bar.
(Laugh) … the youth policy does not exist in our country since 1991.
Maybe it exists but it is little known to the public.
I am not familiar with this issue; it can only be some NGO.
I am not sure that such institution exists.
I am not familiar with how this functions politically; who are in charge; who receives a
salary; we do not know anything!
The Youth Council of BiH as an umbrella organisation should coordinate all youth
policies and all levels of government should have sectors and youth officers. They
would, together with the Youth Council of BiH, have to ensure the cross-sectoral
cooperation.
Our youth is very vulnerable, most of youth have no ambition to stay in BiH after the
graduation. Children in primary schools are already thinking about continuing education
for the staff required in EU rather than in our country.
I do not know that ... it means it is not public enough ... the parties have their own young
people... I do not know how they cooperate.
I think it is the Ministry of Civil Affairs.
Maybe some declaratively, but in practice no one.
Those who fit have more success and in politics. There is no special philosophy. Young
people should wait a little, there will be time for them too.
This government is not interested in the youth.
Ministries of Youth, Sport, but I think that cooperation is very small, and that less money
is allocated for the work of these ministries.
There is no such institution. Young people are being bribed and they join political
parties where people exploit them and promise them a job. It is the worst situation for
young people here, and that is why they are leaving the country. They do not have any
support from the state.
Formally, governments and local communities. Practically, the majority pushed this into
drawers, complied with the declarative minimum that the country justifies its signature
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for the ‘white paper’, and forgot about it. Example: I actively participated in the
development of youth policies of my local community for more than a year and after
that entire struggle (I am not in any political party) the document was adopted. A year
later, when they have not complied with anything, they made a decision at the assembly
to adopt a new document, because the valid document is not good enough.... They have
removed the responsible persons, timelines, foreseen budgetary frameworks for the
activities, half of the activities (in brief, all actual activities) and adopted an amended
document that, in that form, does not represent anything. I know that in Banja Luka the
much larger part of the planned was implemented, but that this is one of a few
communities that have done something. It is not worth talking about entity and state
level. The new formed authorities, that sometimes do something just to justify their
existence, are useless almost as much as student unions.
As far as I know, it is not ensured at all.
A betting shop.
Cooperation is not ensured.
The Ministry of Education and Youth is in charge, the cross-sectoral cooperation is not
ensured.
The young people are completely neglected.
The Inter-Religious Council, which updates its web site once a month, and knows about
the needs of young people as much as the keeper at the Beijing ZOO.
That does not exist in BiH.
There are no general youth policies, except in political parties which have their own
youth organisations, which are mainly being used for the party' purposes.
Youth Councils, participations in the Senate of the University and similar.
There are a lot of them.
It does not exist.
I would not say that it exists at all. If it exists, than it is an interest community of chosen
people. The disoriented youth would not leave this country in such a large number if
something like that exists.
What to say…in our country no one is competent for anything.
My country has no Ministry of Youth, some entities and cantons have it. My country
does not take care about the youth.
Very bad and weak. Young people in BiH have only goal and that is to leave BiH and
to find their future in some EU state as soon as possible.
It can be said that there is no coordination, because based on what is seen in
advertisements and social networks, a lot of young people have left BiH and many are
getting ready or thinking to do the same.
That does not exist. Nationalism, divisions, diversities and crime are being imposed in
BiH. That is done by everyone, from members of the Presidency to religious clerks.
I do not know either how to pronounce it.
A public institute ‘Nobody takes care about you young people, let Europe pay to you’.
Centres of power or nationalist parties control and regulate everything.
Elderly people are running this country, what kind of the youth are we talking about.
Young people are going to the EU countries and the rest of the world because they do
not have a perspective here.
The Commission for the coordination of the youth matters in BiH, which works within
the Ministry of Civil Affairs, is in charge of the youth policy. The Commission has nine
members - four are representatives of BiH government institutions (two representatives
from the Ministry of Civil Affairs, one representative from the FBiH Ministry of
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Culture and Sport and one representative from the RS Ministry of Family, Youth and
Sport of), while five representatives are from the youth NGO sector.
Entities and cantons are competent for youth policies, i.e. line ministries.
There is not even one organisation that is in charge of youth policies.
Only different governmental and non-governmental associations which work
asynchronously, politically supported and based on fabrications.
What kind of cooperation, nobody is listening to anyone, everyone does what they want.
It is all reduced to youth forums within political parties.
The association of youth organisations exists at the level of RS and there is something
similar and in the FBIH of BiH. The joint association of BiH youth does not exist and
will not exist for a long time, because young people, at least those who run those
associations, are an extended arm of authorities of both entities policies .The work of
the RS Ministry of Youth is done badly, there are no creativity nor new ideas about the
needs of young people. The Ministry follows strictly political guidelines in its work.
Young people from BiH are primarily guilty of such a situation. They allow that their
passivity, non-creativity and resignation create and maintain such a situation. All
activities regarding youth matters in both entities are primarily political and not at all
progressive for youth and such activities should not be discussed about. If there is
cooperation at any level in BiH, as well as with the EU, everything is strictly politically
conditioned.
Ministries of youth and sport are in charge (entity and cantonal).
None, only the Youth Forum works a bit.
Nobody asks anyone for anything.
It should be under the Ministry of Youth and Sport, and I think it is insufficiently. Youth
is turned to the parties because that is the only way they can see possibility for their
future and employment. The corrupted system has only such a mechanism.
The good will.
I do not think it is ensured.
Under the law are cantons and municipalities, with adopted strategies which are not in
use, are in charge.
I do not think there is any coordination of youth policies in BiH, or if it exists,
coordination between entities is at a low level.
I have not really heard about any of such organisations till now, except for the
association of the young leftists, whose member am I, and we cooperate with colleagues
from Europe but only the left-wing oriented youth.
I am not familiar with it because there is no talk about it publicly or nothing is done.
I do not think that such an institution exists in BiH, but if it exists, then it has absolutely
been failed in its mission.
I do not believe it is, and they do not care about the youth at all.
Barely, some TV broadcasting services have made attempts but nothing was
comprehensively done.
I really do not know which institution is in charge.
Youth policies cannot come to the fore in our country, because the government deals
with itself.
Youth policies are led by the Entities, but with very limited success. NGOs are much
more successful in work with young people.
This is an extremely difficult and comprehensive issue. Youth policies and their
structure, it is like politics and the state structure. Everything is politicized. Authorities
and organisations for youth issues only serve for the self-promotion of their youth
172





























leaders. These leaders later on, based on that experience, seek workplace in politics and
public institutions.
These institutions are unknown to me.
Nobody takes care about youth.
Barely.
There is no institution for the overall coordination. Competences are divided into the
levels of authority, and within them into different ministries, where they are overlapped
and are not coordinated.
Cantons (ministries) and municipalities, through youth services. Otherwise, very poorly
organised cross-sectoral cooperation.
I do not know even one institution.
I assume various youth associations within the universities, ministries and nongovernmental organisations.
I do not know, but when I investigate some phenomena in the society, it always shows
that this is only formal and that there are no positive shifts or impacts in all of this.
Something like that is not in function.
An institution for coordination of youth policies does not exist.
I think there is no institution dealing with ‘youth’. They do not exist as a category. I
know organisations such as http://www.oiabih.info/ but it is a non-governmental
project.
Nobody or very poorly deals with youth. The education sector very poorly. Political
parties poorly, NGOs insufficiently. Unfortunately, I do not have enough information
about the cross-sectoral cooperation.
There is no such institution. There are non-governmental associations but they are
ineffective and an extended arm of the government which is financing them.
There is no cooperation.
I am not sure that such institution exists. The closest thing to this is the Human/
Children's Rights Ombudsman Office. And if someone is appointed for these state level
jobs, they are just a cosmetic solution.
Ministries of Education, Culture and Sport, student organisations and non-governmental
organisations.
These are mostly Ministries of Sport and Youth within the entities, cantons and district
governments, but their policies are not adapted to young people. I believe that young
people in BiH have no benefits from these institutions.
Youth policies do not exist????? Nor the cross-sectoral cooperation.
Never heard of it, I have two grown up sons and they never heard of it.
The society does not take care of the youth at all. Cooperation does not exist.
I think that something like that does not exist in BiH.
Their relationship exists but is passive and it is not implemented in the practice.
There is no a single youth institution for that issue apart from a large number of nongovernmental sector organisations that are struggling to keep the youth on the right path
in this poor social system that is full of hate speech and fascism.
The Political connection.
We have no such institution or the cross-sectoral cooperation.
It seems like you are from Mars. The questions have nothing to do with the actual
situation in the country.
It does not exist. Everything comes down to the parties that attract young people for the
sake of employment, and these are the ruling parties.
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There are several youth organisations that are mainly part of their respective
municipalities. They cooperate and work mutually.
Not in any way. Prior to the war, I was working for ten years in the Association for the
educational-recreational activities of the youth in BiH – Mladost BiH, which was the
technical implementer of the youth policy in BiH, and I am familiar with this issue.
There are no development strategies in the post-war BiH. Sarajevo Canton had one
Development Strategy from 1998 or 1999, which was adopted only by the City of
Sarajevo but not by Sarajevo Canton. In the autumn of last year, Sarajevo Canton got
the first development strategy of Sarajevo Canton until 2020, adopted by the Sarajevo
Canton Assembly. As a member of the Coordination Committee - KOR, for the
development of this Strategy, I know that the strategies need to be created by the sectors.
I am not familiar with the existence of such institution.
I am a student and not sure what is a good answer to this question. But I am sure that
the greater cooperation between line ministries and the youth is needed. There is the
Student Parliament of the University of Sarajevo (SPUS) - but the president of the
association should not be allowed to be active member of one party and to propagate
their attitudes.
I am not familiar with this issue, and if there are, nobody consider me to be young
anymore since I turned 39. Anyway, I cannot participate in that issue nor can I compete
for a better job.
I do not know that some activities are taken regarding this issue.
There is no even one. The state has no strategy for dealing with young people. The
Ministry of youth composed of sectors of education, sport, culture and youth care must
be established. The state must be urgently reconstructed in all its segments and the
system solutions for all its citizens must be made.
The Ministry of Education, Science, Culture and Sport. I do not know how the crosssectoral cooperation is being done. Maybe through projects, calls, public
announcements.
The Youth Law of the FBiH was not introduced till 2015 and it is still being
implemented. The law does not foresee an institution for coordination of youth issues
in our country.
I do not know. I do not think that such institution exists.
I do not think that such institution exists in BiH. Only NGO sector is dealing with these
issues.
There is no cross-sectoral cooperation, and if something is done, it is mostly done by
non-governmental organisations.
It is not known to me, think something like this does not exists.
The Ministry of Family, Youth and Sport coordinates youth issues. Cross-sectoral
cooperation is not visible, clear and transparent.
I hear it for the first time, speaking about my place. The majority of young people are
tied to the national parties, which pay approximately BAM 20 from the election to the
election time.
Youth associations; youth forums exist within the political parties.
Line entity ministries are in charge of designing youth matters, and cross-sectoral
cooperation has been delegated to youth organisations which do not have anybody to
communicate with, for there are no youth advisers within the ministries.
To my knowledge, nothing like this exists.
If negligence can be included in this category, then it is common to all ministries and
institutions in our country. Politicians and appointed officials are not interested at all.
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It is not ensured.
Out of millions of organisations, ministries, offices of these and those, there is none for
young people to do its job accurately.
It does not exist.

B. Access to education of EU citizens
Question No. 32:
Equal access: Describe arrangements to ensure equal access to education and training
regardless of gender, ethnic origin, religion or disabilities.























It is not known to me.
Free education for everyone.
You can buy wherever you want whatever you want. It is very profitable business.
There is no equal access at all.
Inclusive education is represented.
All have the possibility of free primary and secondary education.
Everyone has the right to education if they have money to pay for it.
I am not familiar with any arrangement.
Discrimination at the highest level.
We are far from that; here people talk about war as if it was yesterday and not more than
twenty years ago.
All are equal but there are those who are even more equal.
Hardly.
Under the law everyone has rights and protection, but in practice it is not so. In religious
sense, there is ongoing debate on the right to religious obligations of Muslims on
Fridays, advocates of this right claim that they were denied because of schedule, now
opponents claim that rights of atheists are threatened. Classes and universities were
quickly adapted to people with physical disabilities, but the elevators often do not work,
ramps are not in use, there are no specialised higher school for deaf people ... Primary
education in some schools in the FBiH has divided students by ethnic groups. Bosniacs
in RS cannot study Bosnian language.
I would love to know who takes care about it.
Equal access started recently, and special programmes for children with disabilities are
provided in schools. In general, it is a fair and equal approach.
There are no good quality arrangements in BiH to solve the issue of ethnic access.
The simple model is to remove politics from education institutions; that the profession
is respected, and that professionals govern with education agencies and institutions; that
pedagogues work in schools and not those who have bought a university diploma and
have completed their university in a few months.
One school-one language-one curriculum.
The general approach of the former Yugoslavia.
Everyone does not have the same approach to education. Education institutions are not
or are very little able to provide equal access to education for persons with disabilities.
There are two schools under one roof where the students are being separated on a
national basis. There are violations of the right of students to study a national group of
subjects in that part of the country where these students are minority. Particularly, the
discrimination of Bosniak pupils in RS where pupils are not allowed to call their
language Bosnian even in those schools and places where they are the majority.
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Something like that does not exist in BiH.
There is no such thing. It is a sin if you are not for anyone, you are immediately against
them.
The language we speak is being denied in half of the state.
Depoliticisation / de-ethnicization and standardisation of education; breaking prejudice
about male and female occupations; enabling undisturbed school attendance for persons
with disabilities (access to the establishment, learning / movement assistance,
availability of adequate didactic aids ...).
The statutory ban on the existence of national parties which, by their nature (the struggle
for the rights of their own nation) cannot ensures the rights of others, and thus do not
ensures healthy societies.
That is right, yet you just lacking money to educate. That costs: 1) free education for
all citizens in the state; 2) equal rights for all when enrolling in education institutions;
3) early profiling of children, in primary schools; 4) enrolment according to learning
outcomes and psycho-physical abilities of children.
Access is ensured to everyone.
There is no equality, there are costs. If you have enough money, you can buy diploma.
Look at the headlines in media. In Banja Luka, Greek students ‘completed’ Medical
School.
Religion and nation have priority.
Every young person who wants to be educated; access is free.
Yes, in the FBiH .
It does not exist in practice, learning of Bosnian language is not allowed in RS as
envisaged by the Constitution of BiH.
Legislation.
Money ensures access to everything and nothing else except that; everything else is a
lie.
I think that education should be free for all at all levels. The only condition for enrolment
would be overall success achieved in previous education and results of entry exam.
Therefore, only the best will be educated.
Yes, the law exists. That it has nothing to do with the reality is the other story – I am
talking about the inclusion. These children have been thrown into a regular school
system, although personnel specialised for a particular special need was not provided.
Everyone is suffering - teachers, children who are gifted, children who are average and
children with a deficit of knowledge and abilities.
Equal access does not exist.
There are no arrangements.
Two schools under one roof, does this look like equal access to education?
Equally.
Connections.
Through the laws.
It is not equal access and here the politics is well involved, thus there is discrimination.
Access to education is given to individuals without any prejudices.
Nothing, nothing is equal!
Since we have ethnically divided schools, I consider this question unnecessary.
I think that it is possible with the existing legislative framework.
Education is accessible to everyone.
Access to education is good and, in many cases, if you have the connections and money.
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There is no equal access to education in our country! Education is not available to
minority Bosniaks and Croats children in RS and Serbs children in FBiH in their
language and under their curriculum. The existence of two schools exist under one roof
sufficiently speaks of segregation in education!
Everyone has the right to education, but they are not treated the same. For example, one
Croat cannot study his language in one school because that school works under the
Bosnian language curriculum and vice versa.
Everyone employs rather those who fit to be a party member than those capable.
More or less.
There are no arrangements.
Those who complete their university within a deadline can be commended that they will
soon be registered with the employment bureau, and the same is awaiting those who
complete a few years later.
Everyone has equal access regardless of religion, gender, ethnic origin, but for people
with disabilities access is difficult.
These are private education institutions that do not care about such things and who want
to help.
It is regulated by the law. Everyone has the equal right to education.
It is otherwise prohibited by the law, and moral principles adopted in family and
education institutions prevent us to discriminate.
The only advantage is financial ability and political affiliation; otherwise we are all
treated equally.
There are arrangements.
Occasionally there are bright examples, but in general, the approach is not the same.
The richest and the most stupid have the best approach.
There is no such arrangement.
It exists in the law, but in practice everyone is discriminated differently.
This is regulated by laws on education.
The principles and organisation of the former state, with the necessary change from
ideological to scientific education, need to be reinstated. For God’s sake, enough with
religion and national stupidity such as: three plus three is in Serbian, three more three is
in Croatian or three and three is in Bosnian language.
Free education without discrimination.
The law ensures equality, but in practice it is not so. There are many limitations, for
example, the education of Bosniaks as constituent nation in their mother (Bosnian)
tongue in RS. Inadequate treatment of people with disabilities due to which they have
difficulties to access and follow the classes (inclusion does not exist).
The only arrangement is money, if you have money you can study, whether in a public
or private university, but it costs a lot of money. Hence, all three nations are here in a
similar situation.
The legislative framework but vast corruption in enrolment process in education
institutions.
A human being should be valued by knowledge, integrity, moral quality, commitment,
effort, work, order, and discipline.
It is not the same approach because discrimination is reciprocally represented
everywhere in relation to others who are different.
There is no equal access, do not let them lie to you… there is discrimination on multiple
levels…I will write about two types of discrimination - here is our case: discrimination
against my ill child, in all fields, in relation to the healthy children. The second
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discrimination against my ill daughter with a rare Dravet syndrome, an illness that does
not belong to any association of persons with disabilities...and if you do not belong to
any association then you do not exist, you are done... my child is deprived of any kind
of professional help, rehabilitation, socialisation ... we have been told to get out of here.
There is equal access to education and training, and according to the law.
There is no equal access for all citizens in the education system. Priority have people
who fit to be a party member.
By the Law of Sarajevo Canton all persons are required to complete primary school and
three grades of secondary school. Everyone has equal access; I think that qualified staff
is missing only for some categories of people with disabilities.
That is also in chaos. Whoever has the money completes faculty in three months without
learning anything about the main course of their study. I know a lot of people who have
competed faculty and have never gone to classes.
This has been nourished since birth.
To prison with all of them.
Everyone, in accordance with their free will (or parents' will if that is a primary
education) enrols in education institution they want, regardless of gender, origin, etc.
It is not enough to have two schools under one roof?!
Regulatory compliance.
Such arrangement does not exist in BiH.
The Constitution.
The legislative framework for all levels of education.
If you have money you can go in better school, if not, then you complete school for
baker or bricklayer.
Laws.
It is not equal access, a lot of corruption.
Knowledge, i.e. an independent and timely expert assessment of talent to acquire
knowledge, and furthermore, support through scholarship programmes for interested
subjects and government authorities for the regulation of unemployment
/education/statistics/chambers of commerce - insufficient coordination at all levels.
None! Does not exist!
You can get diabetes till you succeed to enrol a child in secondary school and do not
even ask about university. If you can pay it, then you can consider it as completed.
Does not exist.
Nothing is assured in BiH.
It is very simple. Everyone has the right to education, at least in RS, of course under the
curriculum prescribed by the RPZ Srpske (Republic Pedagogical Institute of RS). The
same situation is in the FBiH , but it works under the curriculum of the FBiH .
Curriculum at the state level but not and level of cantons.
The situation will not change until people get changed.
Primary education is regulated by laws, but higher education is corrupted and reserved
for the children of those in power and their flatterers, regardless of achieved success of
each individual students.
Yes. Although each institution is not sufficiently equipped to enable access to persons
with disabilities into the building, and the facilitation of their needs within the same.
One of the examples is inclusive education which is something new in BiH.
This summer I have been sitting with 10 years old Roma girl, who told me how she
would have loved that she could have gone to school. I asked her why she did not go,
because as far as I know, everyone has the equal right. She told me that three Roma
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children were supposed to go to school that year. A birth certificate, that costs BAM 20,
was requested from them for enrolment. They addressed the municipality for help, and
got turned down. It was impossible to allocate BAM 60 for these little people, but it was
possible to allocate thousands for the election campaign which has been conducted
improperly.
Public institutions.
Nobody takes care about anything.
Law and practice assures equal access to education, the only obstacle is the social status
of a person.
Everyone has the right to attend an institution that suits them.
This access is now in use and should not be changed; there is no discrimination in it.
If you have the money for education, everything is possible.
It is not assured. Bosniak children in Srebrenica cannot learn Bosnian language.
Under the law, primary education is compulsory for everyone and it is available for
everyone. As for secondary education, pupils themselves decide whether and which
secondary school to apply for; the results achieved during primary education are
evaluated for admission; everyone has access. The higher education is available to the
majority of citizens, because not everyone has funds nor can be placed in dormitory and
get scholarships.
Everyone has the right to education, but whether is the same treatment of the
students/pupils with disabilities, religion of minority, etc., should be examined through
surveys, etc.
Equality for all, general knowledge test, impartial pedagogues.
I think it is assured by the Constitution.
Regular education is guarantee to everyone that they can achieve whatever they want
except in the part where Serb and Croat authorities are dominant in power.
From the practice I know that, at least at my university (University of Sarajevo), I have
not noticed any aspect of the discrimination or different treatment based on gender,
religion, etc.
Unfortunately, equal access does not exist.
There is no discrimination on that issue; education is ensured regardless of gender,
ethnic origin, religion or disability.
It exists in one part of the FBiH while in RS and in one part where the Croatian
Democratic Union (HDZ) is in power, it does not exist.
Everyone has equal access, regardless of differences.
All those who are minorities in particular environments, have a certain level of disability
or have no financial ability to be educated, must be protected by the state. A plan how
to approach such groups during their education must be made. Therefore, the state can
provide the fund for support in order to ensure inclusion and prevent discrimination.
Reform of the education system.
It is all matter of money or acquaintance.
Education should focus on the fact that children learn the same school subjects, and their
history is based on one book!
It is assured by the law - but there are examples of violations, without consequences.
An example – the mother tongue of Bosniaks was unlawfully abolished from education
in RS.
Those who have money have and access, others are deprived even if they are talented.
Education and training is conducted in such a way that everyone is entitled to the same,
regardless of gender, ethnic origin, religion or disability. The basic children’s’ rights
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and rights of young people are violated in a small BiH entity called ‘RS’ because of
segregation that is done in the schools and universities based on ethnic origin and
religion. The right to education in the Bosnian language is disputed, but and other human
rights of the young people and others who are of another ethnic origin, i.e. religion, are
violated. Also, in Herzegovina, in the wester part, as they like to call it, segregation and
violation of rights of children and young people, as well as other citizens who are
Bosniaks / Muslims is done.
Involvement of all relevant factors, adoption of laws and regulations.
Everyone has access to education. Primary education is compulsory till 15 years of age
and if, under any circumstances, children do not attend classes, school is obliged to
inform the centre for social care and the Ministry of Interior.
It is one of the few segments of society in BiH that I think adhere to rules of equal access
for everyone.
Improvement of the rule of law. Elimination of corruption, common access to education
countrywide. The education strategy existence. The independence in the education
system. Scientific work and respect for human rights, etc.
International schools.
Everyone has the equal access to education.
This issue is regulated by laws and regulations, the Constitution, covered with various
initiatives. It lacks a little more sensitivity and familiarity of people who are directly
and indirectly involved in education practice.
Everyone has free access to primary, secondary and university education regardless of
ethnic origin, religion or disability.
There is no assurance.
Everyone should have same conditions regardless of sex, religion, etc., but they do not
have... There are schools where children are classified by religion, and are enrolled in
schools by who their father or mother is ...
Funny!
By the abolition of public education institutions. To allow private higher education
institutions to be established across the entire BiH territory.
I have to repeat again that in BiH there are no assurances for equal access to education,
employment.
Scholarships should be given to students in areas where they show the best result ... and
scholarships should not be ‘symbolic’.
Equality for all children only exists in primary education, except for children with
movement disabilities and speech impairments.
Primary school is compulsory for every child under 15 years of age regardless of
differences and everyone has the right for further education.
I think that this should be done by experts in this field, but since the law and the state
are not working, nothing can work.
Buying diplomas Kiseljak, Vitez, Travnik, Široki Brijeg.
We do not have such access.
The arrangements are not necessary because there is no discrimination in the education
system.
There is no discrimination in schools. Usually, education is done under the entity
curriculum.
The answer-as in Germany.
Women and men are equally represented everywhere, unless they want that.
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The law provides absolute non-discrimination, and really it does not exist here, everyone
has the equal right to education.
I am not familiar with this so I cannot give more detailed answer.
Harmonised curricula, inclusion, classes about different religious, classes and course
books in one’s own language, transportation of students. Gender differences have never
existed. Education is available to everyone.
Not everyone has the same opportunities.
To introduce civic norms and laws with equal rights for all citizens, for the benefit of
everyone and not against anyone.
Every child has the right to education. Education is available, free. Inclusion enables
access to the educational process for all students. This is a guaranteed right that is
respected in all schools in BiH. The problem is only in the RS because students are not
allowed to study Bosnian language. This problem resulted from decisions of a few
people, does not express the attitude of RS citizens.
We are all equal, but nepotism is nepotism.
In the BDBiH of BiH everyone has ensured access to education!
Money, without money there is no education.
As a rule, everyone should have an equal access. Only their competence i.e. knowledge
prevents them from that. However, how the educators treat students who are different
than the most others is a totally different story.
It is said to be equal, and it seems that primary and secondary education are free. But,
books are expensive especially if one family educates more children.
I assume that the BiH Constitution guarantees everyone the right to equal access to
education, regardless of differences. But even in this segment, legal provisions are
violated by those who are allowed to remain in power only because they emphasize
differences between people.
Entry exams are taken for enrolment in most education institutions (secondary schools
and universities). All applicants take exams. The rank list is based on results regardless
of ethnic origin, religion or disability.
Those who have money, have and education. Education is corrupted and it creates poor
quality staff.
The prohibition of discrimination is mentioned above. Arrangements would be
adaptation of infrastructure, curriculum and training of personnel to reduce this
discrimination in practice.
Primary education is compulsory, high school is optional, but the right to enrol is free
regardless of gender, background, ethnic origin or disability. The same applies to the
right to enrol in higher education institutions. Anyone who fulfils conditions envisaged
by enrolment has the right to enrol either at the expense of the budget, or as a selffinancing student. Difficulties in the education of people with disabilities are physical
barriers (the inability to move within institutions, caused by lack of infrastructure). Also,
appropriate teaching aids that would enable and facilitate education as well the
reproduction of the acquired knowledge.
Mostly political and related arrangements.
Corruption.
The number one is political suitability and then money.
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Question No. 33:
Tuition fees and other conditions of access to higher education institutions (public and
private): how are they regulated? Are they different for citizens and for foreigners?

























Yes.
Each university is to be paid for.
This is a sad story. The higher education diploma can be bought at every newsstand.
There are more faculties in this country than in Europe, which draws conclusion about
the quality of graduate students.
As far as I know, there are many unresolved issues in higher education institutions.
It depends on the higher education establishment. There is no same price at the state
level either at public or private universities. The prices are different for citizens and
foreigners.
Tuition fees are not arranged at the state level, but at university and faculty level.
There are different tuition fees for citizens and foreigners at public and private faculties.
By regulations of the education institutions and competent authorities and ministries.
Tuition fees are different for foreigners and citizens, at least in public higher education
institutions.
Market competition or family ties.
I think they are, foreigners are charged more, and if I am wrong, then this practice should
be introduced.
Tuition fees are too high and different for citizens and foreigners.
Tuition fees formally do not exist. Some cantons have scholarships for talented students
and their number depends on money and budget. Other cantons have scholarships for
certain categories, e.g. veterans. There are one private fund and one party fund
controlled by the Party for Democratic Action (SDA). Private faculties are generally
paid and without the possibility that someone has free education, regardless of grade
point average. Criteria for education at the expense of the budget are unclear. Public
faculties, considering allocations of small funds in education, enrol more and more selffinancing students to raise additional resources, which affects education, etc.
I do not know, but these in power are educating their children. Even in primary schools
their children were taken care of. But other children can be five times cleverer, but they
do not have anybody to back them up and that is visible anytime and everywhere, etc.
Special categories, i.e. children of fallen soldiers and victims of war are privileged. The
rest are the same.
They are not different, but private higher education institutions are making more efforts
about each student, since they all pay.
It is the more or less the same or similar situation in public or private higher education
institutions. For each institution you need a lot of money. In public establishment you
give money for each course separately to the professor and it lasts a bit longer, while in
private establishment you give money at one place and you complete it faster.
Primary and secondary education in public schools is free for everyone while entry fee
is paid in higher education institutions. The amount of the entry fee depends on whether
students are regular, part time or self-financing and based on that the amount of the entry
fee differs. I do not know how it is regulated for foreigners.
There are not different for foreigners and citizens.
They are different.
They are. It is cheaper for citizens.
Yes, foreigners are paying twice as much.
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The condition is not the entry exam, the fulfilment of criteria, but the ability to pay a
high amount of tuition fees. Scholarships are granted in non-transparent manner, as a
rule, to children of party personnel, i.e. those who are not in the financial shortage at
all! They are different for citizens and foreigners as foreigners are paying higher tuition
fees (I am not sure).
Faculties determine tuition fees. Prices are based on semesters and are different from
faculty to faculty. There is the possibility of free study but for very good students.
Yes. The tuition fee is cheaper for citizens and scholarships are offered.
There is certain number of students who are educating at the expense of the budget,
while there are also regular self-financing students who pay for their education.
The tuition fees are regulated by law, and are the same for foreigners and for citizens.
They are arranged so that we have students who are educating at the expense of the
budget and self-financing students. Foreign students are self-financing and their tuition
fee is somewhat higher than for local students.
As per individual financial abilities.
Canton/entity regulates public higher education institutions, and private are regulated
by their own regulations. There are no differences.
They are different. Faculties are behaving wildly and tuition fees are charged in different
amounts.
Private schools operate on the system you get what you pay for, i.e. higher grades.
State participation and self-financing.
Not as far as I know.
I think it is different for foreigners. Tuition fees are determined in suspicious ways.
Yes. Each faculty/university has its own policy.
They are different for the citizens, and not for foreigners.
A scholarship is rarely granted to students.
Everything is privately-owned.
Almost everybody is educated under equal conditions, whether they are citizens or
foreigners.
By law, and they are different for citizens and foreigners.
The tuition fee is the same for citizens and foreigners.
All students have equal opportunities regardless of their origin.
I do not know that there are scholarships and who grants them, if they exist, they are
granted among themselves (elites) and among their children.
Yes, foreigners pay more. I do not know how this issue is regulated.
By the Law on Higher Education and authorities within the institutions. Yes, there is a
difference.
Those who have money can pay private schools (the question is whether they are valid)
and the rest go to public higher education institutions and pay that what respective
establishment requires from them.
As far as I know, tuition fees for foreigners are considerably higher!
Private institutions are more expensive than public, and for foreigners is certainly
cheaper.
Education in public institutions is free for citizens, with certain fees for registration,
renewal of the year, library and so on.
Different not only as per institutions but also for citizens and foreigners. Education is
free for foreigners and citizens pay from BAM 5 000 to BAM 8 000 per academic year.
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I think they are different for citizens and foreigners and that there is difference in
payment.
Tuition fees are the same for citizens and for foreigners.
It is regulated by the education establishment regulations and by law.
It is regulated. Yes.
Public: If you meet certain academic requirements (defined by rules of a university and
a state), state pays a tuition fee for you while the student only pays for administrative
expenses. If not, student pays the full amount of tuition fee. At the university I attended
the fee was, at that time, between BAM 400 and BAM 1 100 per academic year.
Anybody who has completed a ‘four-year’ secondary school, in whichever course, may
attempt to enrol in faculty at any course of study and will be limited only to the results
of the entry exam, results achieved (grades) from the high school and the current faculty
capacity.
Only money. Only those who have money can complete the study.
Tuition fees themselves are not high at least not in public institutions; fees for foreigners
are up to 10 times higher.
Of course they are.
Of course, it is also different for ethnic groups in BiH.
Based on eligibility.
They are different. They are regulated by decisions of the institutions.
Tuition fees are determined by each university for themselves and are different, i.e. they
are not the same for everyone.
There are private higher education institutions which are paid and public which are free.
I do not know how foreigners are treated.
Unregulated, unclear, just like the health system. Somewhere, some private institutions,
regardless of the ‘exclusivists’, are equalised with the public, which is exclusively stupid
given the steadily lower number of new-borns.
A certain percentage of students at public institutions have a budget subsidy on tuition
fees, while approximately 60% pay full amount. The fees vary from institution to
institution. Foreigners pay depending on the agreement on exchange of students and
similar with the respecting country. Everyone pays full amount of tuition fee on the
private institutions.
Depending of the school/institution, and the foreigners pay the full amount of tuition
fee, except in certain cases of exchange of students, etc.
State law as well as certain funds determine the requirements internally.
Tuition fees for citizens are regulated depending on whether they are full time, full time
self-financing and part time students. The amounts of tuition fee on the private and
public institutions are different. I am not familiar with the requirements for foreign
students.
Yes.
There are tuition fees on private institutions and they are too high for normal and decent
people but are affordable for tycoons. I believe that there is a difference in a price for
foreigners who enrol, which is normal.
Tuition fees are regulated by internal regulations and I believe that they are not different
for foreigners and citizens.
Yes, tuition fees are different.
Yes, they are different. In general, everyone can enrol at a faculty. The tuition fee for
regular students is approximately BAM 100 and for part time from BAM 1 000 to BAM
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15 000. Although these figures vary during education due to other expenses (book
purchase, payment of additional exams ...).
Schools are too expensive; most citizens do not have money to equip one child for
primary or secondary school, let alone for a university.
Regulated by political parties.
Tuition fees, there are no more craftsmen. Everyone wants that their child has completed
a faculty.
Public higher education institutions, with the help of state authorities, have a certain
quota by which excellent pupils/students are exempted from paying tuition fees.
Foreigners have the same right to enrol as citizens, only their tuition fees are
considerably higher.
The financing at the expense of the budget is mostly provided. For private higher
education institutions the financing at the expense of budget is inaccessible. There are
special tuition fees for foreigners.
Foreigners are in a privileged position.
In a form of a public call for scholarships at all level of government. I am not familiar
whether BiH is financing foreign students.
Nothing in life is free.
Tuition fees are different for foreigners and citizens. Tuition fees are not the same at the
level of establishment and the amount of tuition fees differs from faculty to faculty
within the same establishment.
It depends on the entity and establishment.
Very much different, only richer can educate themselves.
Various forms of arrangements.
What tuition? It is all in their pockets.
They are taking from everyone, and it varies from person to person.
By the decision of the cantonal government and they are different for foreigners and
citizens.
First pay and then educate.
There are three levels or three groups of students: financing at the expense of the budget,
self-financing and part time students. Tuition fees are determined based on these groups.
They are.
Ye they are very different.
Too expensive.
They are, in different ways.
Each faculty has its own, mainly illogical way of forming tuition fee. In some of them
prices are normal while in other more perspective prices are enormously high. The
problem is that this money disappears in non-transparent way, while for example,
libraries are not being modernised although certain amount of money is being allocated
during the enrolment. The prices for foreigners are the same in most of faculties.
Depending on the establishment, there are a number of foreigners who have the right to
free education. Also, after the admission is determined what students are entitled to free
education for that year and who will pay. There are certain categories of youth who are
exempted from tuition fees.
Whoever has money goes at private, who does not, suffers at public institutions
You have to pay for everything unless you have family ties.
I am not familiar, but there are data on internet. Everything in relation to education is
relatively transparent.
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Everything is the same for the citizens and foreigners, provided that the foreigners need
to adjust in terms of language, or enrol in the education institutions which are adjusted
to the in terms of language and there are a significant number of them in BiH.
The tuition fees at the public higher education institutions are not high for the selffinancing students. They are BAM 440 for the full time study courses, while is a bit
higher for the part time studying. The annual tuition fees are from BAM 3 000 to BAM
6 000 at private higher education institutions depending on the establishment and main
course of study. The entry exam and results achieved in secondary school are being
scored for the enrolment. Everywhere in the world the programmes are better in private
than in public faculties, here is the opposite. For example, an acquaintance completed
the English study at private faculty and cannot pass the exam for the English language
teacher at the public school. The foreigners have the same conditions as citizens both,
in private and public institutions, whereas at public institutions they pay higher tuition
fee depending on faculty they are attending. The amount of tuition fee on each faculty
has been determined by establishment they belong to.
The public institutions have a higher tuition fee for foreigners, as it is the case in some
other countries... Again the children of rich parents have the access to good private
institutions, but this is the reality which is the same everywhere… Besides that, the
students must be of course good. However, they cannot attend good higher education
establishment without a certain amount of money.
There are different in public institutions. I really do not know when it comes to private
institutions.
Everyone pays the entry fee which differs as per faculty and it is significantly higher at
private institutions. It is insignificantly higher for foreigners.
I am not sure how it is currently regulated.
Yes, I believe that there is a great difference.
Those who are financing at the expense of the budget, who are short listed after the entry
exam and those who are self-financing and who are not short listed. I do not know how
this is regulated for foreigners.
Of course they are different...there is no longer Tito’s system, where everyone could get
enrolled and completed whatever wanted...it is difficult to get enrolled here but let alone
to complete it.
The tuition fees are the same for all students. They just differ depending whether they
are regular or part time students.
The foreigners and citizens have the same conditions of studying.
There are no clearly defined guidelines for the amount of tuition fees at public
institutions (different faculties have different quotas, more exactly the amount of
expenses paid by students). Foreigners, unless they are enrolled on study courses in BiH
under the scholarship programme, pay the higher tuition fees. Private institutions are
significantly more expensive, hence there is no control system by the state.
They differ as per the establishment.
They are different. Public institutions determine tuition fees which are adopted by the
competent Parliament, and private at its discretion.
Everyone can be educated on private institutions if pays.
The payment of studies is the same for both citizens and foreigners at public and private
institutions. In many cases, the public institutions in BiH are more expensive than
private (foreign).
They are different and all citizens do not have the same chances of enrolling and
completing certain faculties.
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Everyone decides as they want in private education, but I do not know what the case in
public education is.
Everyone has the right and opportunity to study.
It is optional by the higher education establishment. They are different for foreigners.
In most public higher education institutions, tuition fees are paid by the state, while in
the private higher education institutions students pay on their own. The tuition fees are
more expensive for foreign students and they have to pay them on their own even at the
public higher education institutions.
I believe the tuition fees are different depending on the level and location of the
education establishment and the ownership sector. Education for most of citizens is very
expensive.
Education is not being paid, parents volunteer in financing, until a certain moment.
There are differences, conditions of education for ... individual, advanced,.. wishes,
possibilities.
The tuition fees vary, and the amount depends on the skilfulness of managers (directors,
deans or rectors) and their links with political parties.
Everything is to be paid.
As far as I know, special programmes are organised for foreigners, and tuition fees are
regulated by each establishment, more exactly by each line ministry at the level of
cantons, districts or entities.
By specific co-financing of studies, which varies in height depending on whether it is a
public or a private higher education establishment, no matter whether they are citizens
or foreigners.
Yes, they are different and regulated by autonomous decisions of some higher education
institutions.
Access to the public-owned higher education institutions is corrupted, while access to
private higher education institutions is open but most of these private higher education
institutions are located outside the Sarajevo Canton. The prices are different for citizens
and foreigners.
The tuition fees ensure the passing rate on private higher education institutions. They
are a little bit lower at the public higher education institutions but they are not popular.
There is a different approach for foreigners.
The tuition fees are determined by the rulebooks of the higher education institutions but
the quality of these institutions is disproportionate.
They are arranged in a way that everyone pays BAM 3 000 upwards. Those who pay
more get educated more easily regardless of where they come from and in both sectors.
The tuition fee is increased for foreigners at the public higher education institutions.
I am not familiar with this.
Money is important and not the mind.
In an inadequate way.
There is financing by the state and self-financing.
They are different on the public higher education institutions, which is all right since
the access for our students is the same in other countries.
They are different for foreigners and local students. Tuition fees at the public higher
education institutions should be reduced, since they are enormous. The enrolment at the
Faculty of Dentistry is BAM 7 000. An audit of the private higher education institutions
should be conducted.
The regulations of the higher education institutions determine the amount of tuition, and
the amount depends on the faculty, on whether they are full time students, what the
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study cycle is in question. There are differences on private and public higher education
institutions. The private higher education institutions are mostly more expensive.
There are quotas for students studying at the expense of the budget and for whom the
state pays tuition fees. Anyone who does not fall under these quotas pays the full tuition
fee. All students pay the administrative fees. Foreigners pay higher tuition fees than
local students.
I assume they are. The public higher education institutions are cheaper (if you are a full
time student) and admit a lot of students. There is a different education in private higher
education institutions - some of them are in Turkish language and there is no difference
between citizens and foreigners.
Tuition fees at the public higher education institutions are lower up to 80% compared
to private higher education institutions, which applies to local students. Foreigners pay
more.
It is expensive. I do not know for foreigners.
Yes, the private higher education institutions are expensive, and the public higher
education institutions are corrupted. A state should adopt the law on education and pay
for the regular education of students on both, private and public higher education
institutions.
There are different tuition fees depending on the student's level of knowledge at
enrolment. The students who show a higher level of knowledge get the cheapest tuition
fees. The foreigners have different ranking.
The tuition fee is paid by the students' parents. There is a government funding model
for students who are disabled and students who have a high percentage of overall
success and are also from socially vulnerable families. I think the approach to the
citizens of BiH and foreigners is the same!
The tuition fees are regulated by EU regulations, which are not normal considering the
standard in BiH, since people work here for EUR 200 per month.
I studied at the private higher education establishment where tuition fees are the same
for all. I am not familiar with the tuition fee at the public higher education establishment.
Private higher education institutions are just for selected people who can afford it.
Tuition fees vary depending on whether the public or private higher education
institutions are in question. I believe that the conditions are the same for foreigners and
citizens.
Prices are the same for citizens and foreigners, both at the public and private higher
education institutions. There are certain numbers of students at the public higher
education institutions who do not pay tuition fee, so called full time students while at
the private higher education institutions all students pay the tuition fee. The scholarship
or student’s loan frequently occurs at private higher education institutions. Private
higher education institutions are more expensive than public ones.
Yes, they vary from one to another higher education establishment.
The access is mainly based on links and political affiliation.
Tuition fees are different and foreigners pay a higher amount, but the access is the same.
The enrolment policy of the higher education establishment is such that a certain number
of students (according to the ranking list of the total number of points scored, which are
composed of the overall success during the high school education and the results of the
entry exam) are enrolled at the expense of the budget, more exactly, they do not pay the
tuition fees, except some symbolic enrolment and exam registration fee. Certain number
of students (the enrolment policy and quotas are determined each year again) is enrolled,
again by ranking list as co-financing students. This is the policy of the public higher
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education institutions. There is no ranking list of students at the private higher education
institutions. Everyone who has secured funding for tuition can be enrolled.
Private higher education institutions are preferred. It is easier to buy a diploma.
They are different.
Private higher education institutions are more expensive and much easier to be
completed.
They are different for everyone in BiH because the amount of tuition fee varies from
canton to canton, because this falls under their competency.
Yes they are different.
Yes. It is expensive considering the social statuses.
If you have money, you can buy a diploma. It is the easiest is at private higher education
institutions.

III. SPORT
Question No. 56:
What is the situation of sport in the education system (e.g. number of hours of Physical
Education)?
























Bad.
Satisfactory.
Two hours a week.
Good.
Very small.
Small, the number of hours of Physical Education should be increased.
As a kinesiology professor, I can give a short answer to this question and say that the
situation of sport in the education system is “poor“, not to say a stronger word. The state
should realise that the health of young people is an important issue and that we should
invest more in school sports.
Almost hopeless. There are only few hours a week including running in the same clothes
in which children come to school.
In my opinion, very bad.
It is good, but extra-curricular activities should also be stimulated.
Very bad. It seems to be two hours a week.
Number of hours of Physical Education is limited to one or two hours a week in
elementary and secondary schools.
There are enough sports activities.
Very poor.
Two hours a week, back in my day.
In SC (Sarajevo Canton) it has been increased recently to three hours a week, and it
differs between different cantons.
It is terrible. They get the ball and chase it, yet the number of classes is complied with
the requirements of the EU.
In elementary schools the number of classes is up to twice a week.
Poor.
Two hours a week are recognised as normal.
Standard.
The number of hours is not satisfying, nor is the programme or treatment of this job.
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Completely neglected.
Sport is done in elementary and secondary education two hours a week.
The situation of sport is poor. One hour a week.
It is not good. Physical Education in schools exists only on paper, either the gyms are
cold or there is no gym.
Terrible. Sport is decaying. There are no sports clubs that operate well and profitably.
Physical Education in schools is a joke.
From the war onwards the sport has no status in the system, which is obvious from
sports results.
It is done but not in a serious and appropriate way.
I believe that the sport in schools should be organised differently. Children should be
given the opportunity to participate in sport through education. At the moment, if a child
wants to do sport, the organisation and costs fall upon parents. The schools are not wellequipped with sports facilities and gyms. Most often children do sport after school,
which requires that parents take them to the gym where they train and pick them up
when they are finished, pay for the classes, buy sports equipment and take children to
competitions at their own expense. If parents have time and money, a child is able to
play sport. The children who do not have this opportunity are discriminated.
Important. Sport is given great importance.
Two-three hours a week.
The number is prescribed, but the conditions for classes are bad. Until fourth grade
classes are taught by general education teachers.
Hopeless. The teachers toss the children a ball and go for a coffee at sycophatic parents‘
who live nearby.
Physical Education is a part of the school curriculum.
In the education system Physical Education is done two hours a week (which is
relatively little since the regular physical examinations of students show various
diagnoses such as obesity, scoliosis, diabetes, etc.).
Less than before.
Sport does not exist anymore.
Sufficient, although there could be more sports classes.
This year it has been introduced from the first grade and perhaps there should be more.
Present.
Depends on the teacher.
Two to three hours a week.
Average.
Very bad.
Very bad, two hours a week.
Pro forma. There is no sport in schools, you, gentlemen from the EU, are being told the
fairy tales. 80% of schools do not even have gyms or if there is one, it is not used in the
winter because it is not heated, and when it is used, the lack of basic equipment does
not allow children to be heavily engaged in sports activities.
I think the number is very small and it should be far bigger because health is the most
important and most valuable.
It is done, but not enough and it is not given importance.
A disaster! One-two classes a week and each sports activity is paid by parents.
Two hours a day in a week.
When the teacher wants.
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Quite bad, many schools do not have a gym.
Physical education is included in the regular curriculum.
Three hours of Physical Education.
This is also a very funny question to ask in BiH.
The school curriculum prescribes one-two hours of Physical Education.
The classes are necessary in the school curriculum.
Unfavourable. The number of hours should be increased from two to three or four.
I think it is good. It is prescribed by the school curriculum.
It depends on the equipment in schools. The situation in rural schools is desparate!
The number of hours of Physical Education is small and not efficient due to the lack of
capacity to effectively meet the needs, buy the equipment, provide room for classes and
the like.
In my day sport was an important and regular school subject, whereas now it is not
respected.
It is mandatory in elementary and high school.
Two hours a week until the last year when the third class was introduced in grades 4- 9.
Students are educated in sports on a voluntary basis.
Two hours a week, which is not enough for the sport.
There is no Physical Education at faculties or it exists only on paper. As for the
secondary and primary schools, sports education is satisfactory.
Excellent.
Sport should be done more and better, but even then students will not benefit from it.
Two hours a week, I think. Sport is mainly an extracurricular activity limited by the
availability of necessary equipment or other conditions (if you do not have a basket in
the playground you have no choice but to play football, etc.)
Very little. But we do have Religion. There should be more hours of Physical Education
and Religion should be banned from schools.
Two hours a week of Physical Education are compulsory in elementary and secondary
education.
Head of Sarajevo Canton is a basketballer. What more do we need to say?
Relatively satisfactory.
Suitable.
Neglected.
Relatively good in elementary and secondary education, but, generally, no investments
in sports are being made.
Most grades have two hours a week.
Two hours a week in elementary and secondary school and that is it, except for the
“enthusiastic schools“ which almost do not exist as far as I know.
On average two hours of Physical Education in schools. Besides, all educational
institutions have additional classes and various courses that are very popular with
students.
Sport in schools is neglected in terms of number of hours (two hours a week), material
resources and staffing.
Very bad attitude towards sports education, it could be a lot better.
Bad, two hours a week. Not enough.
In elementary and secondary schools Physical Education is compulsory, whereas at
faculties it is optional. I think there were two hours a week.
Enough.
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WHEN YOU HAVE MONEY, YOU CAN BE ENGAGED IN SPORTS ACTIVITIES.
The number of hours of a certain school subject is not a criterion by which the quality
of education should be evaluated.
Minimal. Unfortunately, this is the reason why more and more children have problems
with the spine, obesity and the like.
I think that schools have four hours of sport per month.
There are two hours of Physical Education a week, but schools are in catastrophic
condition and very few of them have a gym or training ground, therefore the sport in
educational system is at the very bottom, which is evident from our sports results year
after year.
Enviable, although I believe that we belong to the lazy group of nations.
Physical Education is done twice a week.
The situation is desperate. Children do sport in the gym one hour a week.
Two hours a week.
Bad and insufficient.
Minimal.
Bad. Insufficient number of hours.
In elementary and secondary schools the number of hours of Physical Education is not
bigger than two. Certain faculties (a small number) have Physical Education in the first
and/or the second year of studies.
So far, two hours in elementary and secondary schools. Certain cantons have started to
introduce two more classes.
Only in elementary and secondary education. There are no such classes at the university
level.
Completely neglected and degraded in higher education.
A Horror!
There is no money.
Poor.
Horrifying.
Just as it was 20 years ago.
As a former athlete I can say it is poor. Even though the minimum expenditure for sports
is foreseen in the canton's budget, it is not met.
Little.
One to two hours a week, which means that children and teenagers in schools have very
few or no sports activities. Physical Education in schools exist for the sake of form.
Four.
In elementary school students have three hours of Physical Education, whereas in
secondary school they have only two. I think it is not enough and much more attention
should be paid to the physical activity and therefore increase the number of hours of
Physical Education.
Two hours a week if you do not have a period and if you feel like doing it.
Bad.
Number of hours of sport in a week is two.
Poor.
Insufficient.
It is relatively good, even though there is the lack of equipment and space that could be
used, Physical Education is done 2 hours a week in elementary and secondary schools,
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and at faculties, if there is Physical Education, it is also done 2 hours a week. In addition
to these classes there are additional courses which provide further improvement.
There are enough sports activities in education, for example, in the first grade, almost
one-fifth of classes is connected to sports.
Maximum of four hours a week.
What sport? It is an abstract noun now. What sustains is anything the rulers can benefit
from.
In elementary and secondary education it is quite sufficient and overrated because it is
evaluated by real grades which are included in the average grade, thereby determining
their future, which should not happen.
Some schools do not even have a gym.
Excellent, with an opportunity to participate in extra-curricular sports activities which
are done in every school.
One to two hours a week.
It is done three hours a week in elementary schools, whereas in secondary schools there
are two hours a week. It is not done at faculties unless your field of study is connected
to sport/Physical Education. It should be introduced in higher education since the
students are constantly sitting in classes or while they are studying and it also helps to
relieve stress.
Investments in sport and culture are insufficient.
It is minimal and it should be done more often.
Two classes per week throughout elementary and secondary school.
In elementary and secondary schools Physical Education is taught two hours a week and
it could be said that it is privileged in relation to other subjects despite the fact that it
requires more investment in sports equipment which is usually funded.
Elementary school - two hours a week, secondary school - four hours a week, faculty four hours a week in the first year of studies.
Sport exists, but I do not know how many hours are there.
Despite the bad situation of sport in the education system, there are two hours of
Physical Education.
Terrible. Very small number of hours, what is more, in the grades 1-6 it is taught by the
teachers who are not dressed properly or trained to teach Physical Education to children.
Sport is minimised in schools.
Two hours of Physical Education are usually taught in elementary and secondary
schools.
Definitely bad and degraded.
It is done too much, provided that the sport is only used for money laundering. If there
is money, it is invested more in sport than in education.
OK.
Two hours a week.
Number of hours is small, Physical Education is considered unimportant in the
education system.
Two per week.
Maximum of three hours of Physical Education per week. It is necessary to adopt a law
on sport in BiH.
Sport is quite insufficiently done in schools given that the number of hours is two-four.
Adequate.
There are two hours of Physical Education, which is not enough.
193



































At the level where it was in socialism, I think two hours per week.
Situation in sport is bad and mostly it is done two hours per five school days.
Bad. Badly.
Two hours per week.
The situation in sport is (laugh). I think there are enough hours of Physical Education.
Sport is represented through education in the curriculum with a minimum of two hours
per week.
Very bad and it mainly boils down to two hours per week. Most schools do not have
gyms, courts, and sports equipment, and I know of no school in BiH which organises
swimming lessons.
Almost none.
Two hours per week in elementary and secondary schools.
There is a school in Velika Kladuša, a central school which does not have a gym and
thousands of students cannot exercise the right to receive sports education which
belongs to them.
Terribly bad... unregulated and unfunded... one hour a week.
Filling gaps between classes.
Unenviable situation.
Sport in education is almost a forgotten topic.
Sport is not much done in schools.
It is only regulated on paper, the rest is almost unknown.
Satisfactory.
Adjusted to the number of other classes per week.
The situation is bad and not insisted upon.
Catastrophic.
Good. Four hours per week.
Introducing another set of hours of Physical Education is in the process, which would
make two hours a week.
The number of hours should be increased. There are one or two hours at the moment.
I think there are three compulsory hours per week as well as extra-curricular classes in
the form of training according to children's preferences.
Minimal, two hours a week, in very bad and small gyms, often not big enough for all
students.
Very bad situation of sport in the education system. Sarajevo Canton has made
considerable improvement in the field of sport in the last two years.
On average, two hours per week at all ages.
I believe that two hours per week is quite enough number of hours in school. The
problem is that particular schools do not have gyms and have to use sport courts
belonging to somebody else, which is a burden for students as they have to commute.
Two hours per week in elementary school if a school has a gym. If it does not have a
gym, the children are outside if the weather is nice, and if it rains, they do not have
Physical Education. Therefore, children play various sports at their own expense, of
course if their parents can afford it.
Two hours per week and extra-curricular activities.
Two hours per week. More attention should be paid to sports.
Students have Physical Education two hours a week throughout their education. It is
considered a good situation.
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Sport is done mainly through extra-curricular activities which are abundant in our
country. The number of hours of sports in schools that are not from that milieu is two
per week.

CHAPTER 27: ENVIRONMENT AND CLIMATE CHANGE
I. SECTORAL ENVIRONMENT AND CLIMATE POLICIES
D. Water Quality
Question No. 55:
To what extent is the quality of drinking water supplied to people from the public supply
systems in compliance with existing legislation in BiH?























Good.
Satisfactory.
I do not know.
Very bad quality of water.
Bad.
I think that our natural water is mainly of a high quality, not to mention that public utility
companies and other polluters pollute this water by the time it gets to the final consumer.
However, slowly but surely, awareness of water quality control, including drinking
water, is growing, therefore, the relevant bodies in charge of quality control are
becoming more serious about their work.
To a very small extent. Illiterate staff is working in this field.
A few well fields undergo required quality control tests. The quality of water is often
not in accordance with regulations.
When there is some, it is good. That is what the staff from water supply says.
The quality of water is one of the few things that are good in this country.
The quality of water is questionable, old plumbing, pipes, limescale, chlorine, floods
and mixing with drinking water.
I am not familiar with it, but I think the quality of drinking water is poor.
Questionable quality.
Very poor quality, with a lot of limescale, old plumbing system which is also polluted
by unplanned construction, for example Bjelašnica.
I think the quality of water is good...
We hope it is good since the public companies are not obliged to publish the analyses
on their web pages, therefore the citizens depend on the information journalists or
insiders have access to.
Water supply is a topic for itself.
I would not say that everyday water supply is in compliance with the legislation neither
by its quality nor quantity.
Legislation is not strict enough, thereby the quality of water is in compliance with the
legislation, but actually, the water is bad.
The quality of water is not at satisfactory level. A bigger problem is the lack of water,
even though BiH is rich in drinking water.
The attitude is extremely frivolous and arrogant.
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To a lesser extent the quality of water from the public system meets the legislation of
BiH, thereby this water is not used for drinking but only for cleaning and washing, and
citizens buy water to drink or they use the water from wells.
Quality is average; citizens do not know what they drink.
Quality of water is satisfactory.
To a greater extent.
Relatively.
The water is excellent and there is a plenty of it. However, we have water restrictions
due to the politics which is not capable of managing resources and will take bribe from
somebody and sell it for little money without any limitation in using it. It might even be
turned off.
It is probably in compliance with the legislation because the same people sell and test
it.
We are not familiar with the legislation. I think it is of a higher quality than in many
European countries.
I am not familiar with the legislation, but the water is good for drinking and there is
plenty of it.
Appropriate.
Quality of water is quite satisfactory.
GOOD.
Bad, in Lukavac water is not for drinking and it is charged as if it was. In villages water
is charged excluding VAT and the money is laundered through the village football clubs.
Quality of water is excellent; in BiH people drink tap water.
Water is not of a good quality at all and nobody is trying to improve it.
More often it is of poor quality rather than in compliance with the legislation.
Satisfactory without fear of contaminated water, we drink it from the tap.
Sufficient.
Satisfactory.
Water is of a high quality, but there is not any.
Quality of water is generally good, the problem is old plumbing.
Full of chlorine.
It meets standards.
Average.
Satisfactory.
It depends where you live. The state has the law but small municipalities operate as they
want. Sometimes the water is contaminated for a week before the problem is solved, but
it happens in small villages etc.
Supposedly good, but I would take water to the EU to test it.
I do not think it is the best and there is no quality control that would be in the interest of
people and customers.
Quality is good, but still we need the quantity to be sufficient throughout the year
(sometimes the water runs out).
It is, to a greater extent.
Very good.
Nobody knows it because the information is not published. Why???
Very bad.
Poor.
Water is good but too expensive.
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It is complied.
We do not have water every night from midnight to 6 in the morning. When there is
some, it is yellow. So much for the quantity, at least in Sarajevo.
Quality tests and microbiological analyses of drinking water is carried out regularly by
public supply system and the results are always within the limits.
Public supply system does not provide drinking water of a good quality.
Average to moderately bad, the quality used to be better!
Quality is good, at least in my surroundings.
Most often the quality of water is not in compliance with the legislation.
Often bad, depending on what the analysis show, plumbing in cities is very old.
Probably it is taken care of... quality tests and the like. But, generally water is polluted
and its quality is getting worse all over the planet.
Below criteria! Water sources are contaminated with faeces.
The only thing we have is the water of a high quality, but not in all parts of BiH, for
example area of Konjic has excellent water, whereas area of Brčko has water which is
only technical.
It is said to be healthy even though it is turned off every night and when it is turned on
in the morning it has dirt in it.
Questionable.
Quality of water is tested regularly in the institutes.
Water restrictions are very frequent and when it is turned on you first need to let it run
before it is ready to be used.
UNSAFE.
In many countries water is of catastrophic quality, forests are cut down and nothing is
left to filter water. The water is full of limescale and other things. There are cases of
various toxic materials, rubbish, etc. buried close to wells. In rural and private water
supply systems the situation is great.
Low quality.
Not compliant.
To a great extent.
Hopefully good.
Nobody tests it, though.
We will adjust the legislation, no big deal. The easiest way is to define salmonella as a
standard.
Hmm, how can we now that.
We hope it is compliant, since the credibility of those who measure the quality is
questionable.
Like in Chernobil.
It is good.
The quality is good.
Waste materials are not disposed properly and a lot of rubbish and faeces end up in
water.
The water is of a good quality.
It is unclear, not all municipalities have institutions for quality control. It is factual, since
it is my vocation.
Not bad.
The water is tested regularly, in case of floods, for example, users are informed through
media to comply with the temporary measures such as to boil water before use.
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The water from the public supply system meets the quality standard, but in some towns,
even in the capital city, the quantity standard is not met, therefore the water restrictions
are quite often.
The quality is satisfactory considering the outdated plumbing and the increase in illegal
construction that is threatening the water supply and its quality.
Poor quality. The pipes have not been replaced for ages. Regulated by the law but still
of declaratory nature.
I am not familiar with the quality, apart from the allegations in the media that the water
is often contaminated and not recommended for drinking.
POOR.
DRINKING WATER IS OF A GOOD QUALITY IN ZENICA.
We do not have drinking water for eight days now and my child's life is endangered. I
ask for help every day but nobody cares. Nobody cares for a single mother who is
struggling with a sick child at home. I cannot leave my child alone for a second because
it has uncontrolled epileptic seizures and I HAVE TO MELT THE SNOW IN ORDER
TO HAVE WATER IN THE TOILET.
I think the quality is bad, but the city where I live has water of a high quality.
Very high, BiH has water of the highest quality in EU and perhaps in the whole world.
There are many awards and recognitions it has received to prove it. However, the
country annually spend over BAM 20 million buying bottled water.
Very good, the only problem is the water supply system is not being maintained properly
and there is illegal construction in water protection zones. Also, the problem is the
expansion of the city of Sarajevo and energy is not taken into account.
It is good for drinking when there is no water restriction.
Excellent, there is no water restriction; we do not know what we are drinking.
Water quality control is not public. General public does not know how regular it is.
Would you like a glass of water? You can have it, but not after midnight.
Supply of high quality water is small; in places where it is available the quality is
extremely high.
The quality is questionable, old systems that supply citizens with water best resemble
the quality of water.
It can do considering the fact that it runs through asbestos pipes 50 years old. And the
water is imported to compensate for the quality, I guess.
Water is safe for drinking.
Water is of a good quality.
The quality is poor.
Questionable quality, frequent restrictions, construction in water-collection areas,
landfills in neighbouring land-lots, uncivilised waste disposal and management, use of
pesticides and other chemicals without permission create additional problems.
Just take into account that there are unnecessary water restrictions for the last six years
in the capital city, and all because of political incompetence and corruption of the
political elite.
(Laugh) The quality...
It was good when the Austro-Hungarians built it. If you take only two drinks, you get a
kidney stone.
It is good for now, at least in my town.
Only the water bill says that it is good for drinking, however, sometimes it is not even
good for washing your hands and if there is legislation, this water is not in compliance
with it.
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Nobody informs us about it. They only say that the water is of a good quality.
Excellent.
It is satisfactory according to the Law and the rulebook. If there are any discrepancies,
citizens are informed about it through the media.
Who knows, it is full of limescale.
Considering the potential of BiH it is bad. If the old pipes were replaced by the new
ones, I believe it would be much better.
Good. Clear drinking water.
The quality of water is terrible. We do not drink water, but hydrochloric acid.
Bad quality of water.
Catastrophic, the quality of water is insufficiently presented in public and Odžak has
the highest percentage of dialysis patients.
Satisfactory according to the distributor.
Pretty good situation in terms of water quality.
Endemic renal disease in one area, because of the water.
I would give it zero points. By the way, regular water restrictions are never announced
and we will never find out the reason for the restrictions (I refer to us, mere mortals –
the people).
Mildly bad, in terms of bacteriological quality it is probably satisfactory whereas in
terms of physical and chemical properties it is disastrous.
In compliance with the legislation, quality control and protection measures are carried
out regularly, if needed.
Better than in the EU.
I do not know the answer. I think it is satisfactory.
The water is of a good quality in most parts of BiH and is used for drinking.
We receive information that there is more and more lead in water.
I think it is satisfactory in terms of bacteriological and chemical safety.
The water in my town is of a very good quality and complies with the regulations of
BiH, and dare I say it, with the regulations of the EU, too.
Citizens know little about these current regulations, and are satisfied with the water
supply.
I think that the quality of water from the public supply system is at a relatively high
level.
There is no quality control and very often the water is not for drinking but the
government hides it from the public.
Bad. In Sarajevo it is full of bacteria. I drink bottled water...
I think the quality of water is fine and there is quality testing before putting into service.
Water is excellent only there is no any at night...
The quality of water is excellent.
It is fine.
The quality of water in BiH is generally high. However there are areas which have not
regulated the protection of water supply system.
It depends on the region. The quality of water is generally good, but the problem is the
chronic loss of water due to old plumbing. This applies particularly to the area of
Sarajevo. In addition, there are rural areas that still have no drinking water.
Relatively satisfactory.
Medium good.
At enviable level.
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Most often there is no water.
It is laudable! Here in Krupa we have clean water, thank God and the public company
“10th July”.
It is not complied with the legislation. In some cities the water restrictions are frequent.
It is well chlorinated and expensive.
Water in BiH is the purest and healthiest one, but the water supply system sometimes
uses fluorine and chlorine in large quantities regardless of the fact that it is how people
get poisoned.
Very unsatisfactory. In the capital, we have the problem of daily water restrictions,
which greatly affect its quality.
Minimal.
Good.
To no extent.
I am not sure that there are regulations on the quality of water, if there are any, they are
from the time of socialism.
I do not know the current legislation, but the water we drink in Tuzla is of a high
quality...and, please, leave it alone.
The quality of water is at the medium level. The prescribed rules are partly obeyed.
Corruption is present. Water supply is different depending on the area of BIH.
Satisfactory. Considering the water capacity in BiH it is bad.
A catastrophe; Sarajevo does not have water for decades, and it is located on the water,
at least that is what the songs say. Authority's arrogance and irresponsibility are to
blame.
It is not regulated by the system.
The person who knows the answer to this question is very informed. It is a grey area.
Unfortunately, in the country rich in water, due to bad infrastructure we drink imported
Jana and read messages by Louise Hay.
Good, sanitary safe and complied with the current regulations.
From excellent to undrinkable, depending on the local community.
Quality of water is good.
Quality of water is OK.
Poor.
I am not familiar with the water quality standards, as they are not available to me.
Water quality is tested on individual basis and totally unprofessionally. I think the water
quality is not satisfactory.
In many areas of BiH it complies.
Everything about the water is fine except for the monopoly on the maintenance of the
consumption measuring devices, therefore the price of water is questionable. The
quality is satisfactory.
The quality of water is low due to outdated plumbing.
To a greater extent, I hope.
To a great extent, 95 % and more.
It is bad, laboratory analyses are rarely carried out.
The quality is very satisfactory.
It is not in compliance with the legislation, at least not in some cities where the
“technical“water is used.
Excellent, the best in whole Europe.
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The quality is acceptable, testing is performed in the Institute for Public Health, and I
hope that the published results are accurate.
We can only believe in satisfactory quality of drinking water. As a person who works
in the field of tourism, I know about alarming threat to water protection zones by illegal
(uncontrolled) construction of buildings with septic tanks. Pre-war wastewater
treatment plant in Sarajevo Canton (Butila near Sarajevo) is still not operational.
Mainly, it is. Public institutions inform citizens when the tap water is not potable.
Water is not filtered and at the moment water filtration system in Butila is being
developed – speaking of Sarajevo. Some parts of Sarajevo (including my
neighbourhood) do not have water after midnight for two years now because we
allegedly do not have enough water. This is one of the biggest problems in Sarajevo.
The Government says that they have been working on this problem for years, but with
no solution whatsoever. It is terrible that people cannot wash hair, brush teeth and the
like after midnight, especially for those working night shifts or leaving for work very
early since the water is turned on at around five or six o'clock in the morning. Few
months ago plumbing pipes have been replaced and a terrible state could be seen – very
old, cracked and filthy pipes! Water filters for private houses and apartments are quite
expensive.
I believe it is ok.
Not completely.
Appropriate.
Very poor and both the quality and quantity of water is poor.
It depends where you live. In some cities water supply is regular, tap water is potable,
whereas in some parts of BiH it does not work well. It depends on the local authorities
and commitment.
It is always complied with the legislation, since it is easy to adjust the legislation to the
quality of water the citizens are supplied with.

H. Noise
Question No. 107:
Do the authorities periodically assess noise over the major road and railway network, in
large industrial plants, in airports and in agglomerations? Every how many years?















No.
I do not know.
It is not assessed.
Never.
I think no.
Yes.
Nobody is engaged in this segment of life.
No way, they have much better things to do, I am kidding. Given the organisation of the
country, I am not sure if any serious bodies are even formed in the country.
They have never done it nor do they understand these questions.
I am not sure that they do it at all. Maybe in bigger cities but it is not made public.
Yes, periodically, every 100 years.
I am not sure if they have ever done it, surely they have not!
Maybe they do the assessment but these data are not available to the citizens.
(Laugh) This really made me laugh.
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No, they do not do it regularly.
No. The assessment is carried out only within the technical acceptance of a particular
facility and there are no assessments afterwards.
Probably.
I do not know if it has been ever done, I am not familiar with it.
I have never heard that it has been done; maybe there is a commission responsible for it
which is paid for its work.
There are defined levels of noise, but I do not know about systematic assessment being
performed.
Authorities do not carry out such assessments.
(Laugh), I think that nobody assesses it.
If there is some data, surely they cannot be trusted.
I have not heard that it has been ever done.
I think they do not, but I might not be informed well. As far as I know, every constructed
facility in a city must have a permit by authorities for the level of noise they are allowed
to produce. The inspection is conducted only upon citizens' complaint, or I might be
wrong, I am not sure about this part.
Noise pollution is an absolute mystery. In BiH it is normal to have an installed fair park
in front of the apartment. In Ložionička Street in Banja Luka, residents suffer daily
pollution caused by transporting bauxite by the RS Railways.
They have never done it nor they have thought about it and if you request for it they will
laugh at you because they find it ridiculous.
It is done only in Sarajevo. I live in Kakanj near the highway and I see no noise barriers.
As for the assessment by authorities, I think they do not do it at all.
No. And they should. I point out that the noise produced by religious buildings should
be assessed and prohibited!!!
I do not think it is done at all.
Yes, the noise is assessed regularly and does not exceed the limit.
There is no such assessment.
They do not know how to do it.
Maybe...I do not hear any noise here.
Somewhere yes, somewhere not.
They are assessing something all the time, especially pollution. Then, in order to reduce
it they introduce the “odd and even” regime during Christmas and New Year.
The noisier the better.
It has not been done for around ten years now.
Noise assessment is never carried out.
The assessment of noise is not made.
As far as I know, they do not.
They are bending over backwards. (ironically)
As far as I know they do not.
They are afraid of it because they would have to replace the public transport vehicles.
Nothing has ever been done about it.
They say it is noisy and that is all. However, near the section Sarajevo - Tarčin the forest
is protected from noise with acoustic panels, perhaps rabbits and foxes are more
important to them than the people, or there is somebody's holiday cottage nearby.
They look like they are doing something, but actually they are not doing anything.
Regularly.
202









































I would not say that the level of noise is under consideration anywhere in BiH. If it was,
they would reduce the decibels from the bars and neighbourhood.
I DOUBT.
This is one of the major environmental problems. The authorities do not think it is a
problem so they do not react to it.
As far as I am informed, the do not.
It is assessed if an official person’s holiday cottage is near the road or railway.
They do not even know about measuring units, they have never heard of decibels.
They do not know how to do it.
The only time when they are noisy is before the elections, you need to survive the
“Colorado Circus”.
They do not do it because they do not live near the sources of noise.
The general public does not know if such data is being collected.
They do it in a rough manner. And the railway is constantly roaring and it needs to be
lubricated with oil to stop it creaking.
They never assess it.
Read the law on noise protection.
That is what you should tell us.
What noise? The noisier, the better.
(Laugh). Nooooo
This is a question for the authorities.
The last time when it had been done was 30 years ago and the next time will be 20 years
from now.
They never do it.
(Laugh) NO. Are you playing dumb? You know they do not do it.
I believe they do not.
No, they do not do it.
No, especially in small towns they do not have enough equipment for most ordinary
assessments of local public facilities with the music.
I do not know, but according to the situation so far, and if it exceeded the limits
prescribed by the law, the results would probably be reduced or faked.
No, they react to noise only upon somebody's request.
Officials have sound insulation and they do not care if it bothers people.
They are obliged, but do they do it, they probably do. I do not know if they take
measures.
I do not think that these assessments are made.
They do it from time to time and nothing else happens. The facts speak for themselves.
I am not familiar with the level of noise being assessed anywhere.
They do not assess noise.
I am not familiar with such assessments or the results.
I think they do not make assessments.
I do not know, you should ask them, I think they do it but not well.
I think they do not! I am not familiar with it.
They probably do the assessment, but the results have not been offered through the
media.
No, they almost never do it, there is no such research.
They do, but rarely.
They do the assessment, but not often.
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They do not care about the people, it is not important.
I do not know. I have never heard about such an analysis.
As far as I know it is rarely done. What is more, there are plants operating in residential
areas.
The noise has not been their topic of interest yet, nor has the pollution.
Maybe...but nobody is doing anything about it.
I think the assessment is not being made.
Absolutely not. Noise pollution is an unknown concept to the authorities in BiH.
I think that the said field is inadequately supervised or it is not supervised at all.
Corruption persists.
No, I think it is done subjectively. Attest to noise. No, it is done individually, if needed.
Private agencies.
No, they are not interested in it.
Probably.
Yes, periodically, a few times per year.
I have not access to this information.
Certainly…they are knocking themselves out to do it. (ironically)
Yes.
I do not know if it is being done... I neither heard about it nor do I have such information.
No. If they do it, it is not available for verification. They do it for themselves.
It is not monitored.
I am not informed enough...There was assessment but I am not sure if it is done
periodically.
It is unknown to us. Citizens measure noise made by motorcyclists in the streets and
music devices in the neighbourhood 24 hours a day.
Not especially.
It does not exist in our country.
No, it does not even exist in our country.
I do not know, but considering all the noise, I doubt.
I hardly think so?!
No, they do not make the assessment. Authorities are only responsible for getting
salaries.
I think it is not done.
As far as I know, they do not!
Of course, every 1000 years!
They do not assess it at all.
I know for sure that it is carried out in some industrial systems only when the Act on
risk assessment in the workplace is being passed, and possibly when there is need to
renew the Act. I am not sure that periodical assessment is done in the public space or in
places with the high level of noise.
No. In my town Sapna everyone is free to do what they want, the music is played loudly
and the songs are sung, neither the municipal authorities react, nor the police, there is
nobody we can complain to.
It does not exist.
As far as I know, they do not make assessment.
It is only done in companies to obtain environmental permits.
The report has not been available to the citizens so far, and nobody knows if they assess
noise.
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It is not applied in my town.
I do not know, I have never heard or seen them do it or publish the data.
The noise is not assessed at all.

Question No. 108:
Do the authorities inform and consult citizens on noise issues, explaining what the health
implications are (cardiovascular diseases, sleep disturbance, annoyance and cognitive
impairment)?

































No.
Never.
I do not know.
They do not inform.
Of course, they do not.
They do not inform at all.
I would not dare to answer this question. What is more, I think this issue should be
handled seriously. It will be difficult, there is no money here.
(Laugh)...NO.
I am not aware that they do this or inform citizens on the noise issue and its impact on
people's health, impairment and cardiovascular diseases. It is an unknown fact in BiH.
The authorities are hibernating.
No, they have never passed any information; they are busy stealing public good!
No. There are no TV shows, no leaflets and no information on institution's webpage.
For Christ's sake, what are you talking about?
They do not inform on noise or its consequences.
They neither inform nor consult.
Never, they even want us to believe that there is no pollution.
From time to time.
Absolutely NOT, nobody even thinks about it.
Do you think that we are a highly developed country? Do not make me laugh.
Very little, they take greater account of properly constructed facilities which need
prescribed noise protection, adequate doors and windows.
They neither inform nor explain.
No, they do not inform. BiH must work harder on its PR, it has to find a better way to
communicate with the citizens. There is too much distance between the people and the
politicians.
Rarely.
We have never been informed on this issue.
No, I repeat, apart from traffic, religious buildings produce terrible noise even in the
middle of the night, life is impossible near them.
Nah.
They have not done it so far.
They do not inform.
I think they do not. They rarely consult citizens on pollution…or noise...
No, never!
Mostly not.
There is information, but people rather discuss about Real and Barcelona on the Internet
than about what disturbs their sleep. They think the noise should be there.
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Nobody is informed on noise issue. People often complain about the noise, but nobody
does anything.
They never inform citizens on noise.
They abide the rules – they do not make a sound.
(Laugh). Only if it will complicate somebody's life.
They consult. The sicker they are, the less money is given to the Pension and Disability
Insurance Fund.
No, authorities do not consult citizens on anything.
Well, if we know that they have not explained the PTSD yet, nor has anyone explained
causes of socio-pathy and psychopathy that is shaking the political establishment, it
remains unclear why would they inform us about the noise and minor disturbances.
I, as a citizen, am not informed on noise in my neighbourhood (street).
Very little.
They do not inform.
I think that authorities do not understand the term cognitive impairment, it should be
translated. After all, in order for something to be damaged, it needs to exist, and
cognitive abilities of our citizens are greatly reduced since the war. Noise physically
damages eardrum and wearing a Walkman should be forbidden, besides, you can get
killed in traffic.
From time to time and I do not remember it mentioned in the news.
No, they do not do it.
Nah, their aim is to see us dead.
Of course. They are so considerate that somebody would think that our country is one
you would want to live in.
No, because they do not live in the vicinity of the noise source.
The lack of funds.
They have nothing better to do.
Nobody consults you on anything; the right to health care is withdrawn day by day, pay
or die.
No, they do not even know what this question is about.
No, as far as I know.
I live in small rural place (barely 5 bars, 15 apartment blocks, so there is no noise).
Certainly. They are bending over backwards. (ironically)
Rarely.
Little is done concerning this issue.
Never.
They do not care about the people – they are getting by on their own.
From time to time in certain programmes on public television and other media if there
is a special case.
By no means.
Occasionally.
Sometimes, on the day of Planet Earth and similar occasions. In general, this field is
neglected; they are very negligent about this issue. In our “politically” selected public
companies the position of an ecologist is occupied by someone who has a degree in
agriculture. It is less important issue in our society.
We deal more with the pollution of air, water and soil, and it is bigger problem than
noise.
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Are you kidding me??? The level of awareness of an average BiH citizen cannot
understand this question, no matter how strange it seems to you, gentlemen, even after
20 years we still have weapons rattling here. People do not vote for political
programmes but for the criminals who steal from them for years, lie to them and make
them believe that they are the saviours of their components. National parties do not have
work plan and programme, but pure nationalism and cheaply raised tensions in order to
get the elections. And they are getting away with it for 20 years now. Now you have an
insight in the level of awareness of the majority of citizens and re-read your question,
please. Come with this question 30-40 years from now, if it continues at this pace.
No. This issue is talked about only within sporadic cases.
Never.
Not even the citizens who live in the vicinity of Sarajevo airport.
There is control to a certain degree, but often private developers and companies which
produce high level of noise do not comply with the regulations, neither is the
government trying to solve this problem in any way.
Minimally sporadically.
They do not inform.
You are joking, right?
I have never heard that the authorities do that.
Almost never.
No, they neither inform nor consult citizens; therefore there are many people and
children suffering from stress, stroke, sleep disorder, anxiety and other mental disorders.
Never.
Absolutely not. Noise pollution is an unknown term for the authorities in BiH.
No, nobody gives information. I am compromised myself and there is no help for me
due to corruption and negative lobby's influence. Private lobby.
No, neither on these nor other disorders caused by power lines which are often in the
backyards and nobody cares about it.
No, they do not consider people important.
Yes, periodically.
They do it in a fantastic way. What is more, in the summer 2015 techno rave party would
begin every day at 18.00h and lasted until 3 o'clock in the morning.
No, because apart from noise we also deal with the air pollution which we mostly suffer
from.
It might be mentioned in a public debate, but not in a systematic way.
Never. They are not interested in it because it does not bring money.
No, never.
They do not do any of that. They only give us information on air pollution, namely
incorrect.
One of many problems nobody cares about.
No information.
No, they do not even try.
I have never heard of similar research being conducted in our country.
No, they do not do anything in this field except to protect those who are killing citizens
of our country using various means and methods in different ways without hiding it
from the government and its personnel.
(Laugh) Get serious, please.
Nobody cares.
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A ridiculous question.
No, as far as I know.
They have not done it so far.
They have never consulted citizens.
They neither inform nor consult.
Authorities never inform people and the consultations have never been held or open to
citizens.
In my town and surroundings nobody wants to hear about complaints about noise.
Authorities are not interested in citizens' health condition; they are existing for their own
sake.

I. Civil Protection
Question No. 114:
What is the general approach and organisation as regards civil protection?





















There is no any.
Good.
Bad.
Very bad disorganised approach.
God forbid some big disasters, only then we would see how important this question is
for the people. I think this is one of fundamental issues of organised communities,
because nobody knows anything when it comes to natural or other disasters. We have
witnessed it countless times in this country with the last floods and extreme weather
conditions. What we are mainly focused on and fight about is money somebody gives
us after a disaster. Unfortunately, international organisations make mistake because they
are supposed to teach us how to survive instead of giving us money, because we either
drink it or steal it. Basically, this area starts from scratch and it will be difficult to
develop because there is almost no experience.
Good to a certain extent.
They react only in case of disasters. Floods, fires...
What is it?
Bad and insufficient.
It is average in theory, in practice there is almost no any.
Civil protection is at a very low level in BiH because it has major Federal centre in
Sarajevo whereas in cantons it is formal, unregulated, incompetent people are doing this
job and they are poorly trained and have no adequate equipment for rescuing people
from floods, earthquakes, disasters, etc.
Regulated by a special law.
Nothing should surprise us. It is a true lottery.
Very bad.
An approach and organisation regarding civil protection is bad, there is a difference
between urban and rural areas.
Catastrophic.
Unknown to many people. Huge funds are allocated to civil protection, but no citizen
knows what they are spent on or what to do in case of disaster (such as floods). They
are not trained to respond in case of disaster.
Organisation of civil protection almost does not exist, it exists only on paper. It cannot
be nearly compared with the pre-war civil protection organisation. Now even smallest
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natural hazard can cause a disaster and those who are responsible for it are the last ones
to get to the place where it happened.
Below any level.
Is there any?
Poor.
There is no any. It is more initiated by the citizens.
When there were floods in 2014 we could see that we have no system.
There is no any. Just look at the example of snow in 2012 or floods in 2014.
Civil protection is organised at municipality, canton and entity levels.
It is badly or not organised at all, basically there are only headquarters with no operating
elements.
There is no any, it is shown in practice.
Formal, conditionally satisfactory, because it relies on something that had been
regulated systematically before.
You cannot make head or tail of it.
Bad. There is no any.
Officially organised, but in case of emergency it is not capable of acting.
Civil protection operates within its capacity, as was evident from the floods. According
to documents they were supposed to have lifeboats they received after war (the legacy
of JNA (Yugoslav National Army)). However, in the meantime they were distributed
privately, so the Civil protection was a bridge for some officials or their cousins and
friends to get them. I am satisfied how it operates in Prijedor.
It exists but perhaps they are not well equipped as evidenced during the floods.
It is good considering the conditions they work in.
Very good.
(Laugh) There is no any.
Average.
Unknown, at the level of municipality.
There is no any, their only purpose is to steal from the budget. When we were struck by
floods civil protection did not have a single mattress stored, not to mention the millions
they spend every year.
Very bad or does not exist.
Very bad.
They act only in case of disasters, NOT preventively.
Very low.
Their only aim is to fine, they are very unsuccessful in their job.
Does it exist?
I am not sure if there is civil protection in our country.
Poor.
It is organised at Cantonal and Entity level, responsible for demining, rescuing people
and property in case of natural disaster.
Amateur.
Civil protection exists but it is not of great value when it comes to damage.
It exists and I think it is properly organised.
Civil protection is trying to operate in accordance with the planned budget.
Civil protection is operating only in case of natural disasters such as snow, floods.
Terrible, as evident from the floods in 2014.
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When there is no war they clear minefields, when the war starts they plant the same
mines again.
I do not know. Everything exists on paper but nothing in practice.
They are organised when they get donations.
General approach is such that civil protection often does not have any purpose, they
exist only for their own sake, and they are very sluggish and do not develop any
innovations in their work.
Complete disorganisation.
Bad, it could be better.
Unprofessional and irresponsible.
Easy-going.
We will see when something happens...far from capable.
Negative and humiliating except when the parties establish their fictitious organisations
to help them transfer the money from the budget aimed for CSO.
Wonderful. Call them when you are buried in the snow, but they will not answer because
they eat kebabs. They do not want to eat them cold.
Very poor because the jobs in civil protection are obtained through connections and
money, which means that competent people do not work there.
I think that Civil protection is inefficient which was evident from the floods in BIH.
This segment has also been made ineffective by nepotism. Bad strategies, incompetent
staff, poor equipment, bad organisation, inappropriate use of funds intended for civil
protection, have reduced civil protection to “delayed hazard warning”, without any
capacity to act timely and adequately.
Poor, although it is improving.
Poor. They provide themselves with good salaries, do nothing and do not perform
properly in case of natural disasters.
When we were struck by floods it was evident that the best civil protection in the country
is provided by self-organised supportive citizens. As for the civil protection, it is
surprised by fires in the summer in Herzegovina, floods in the spring while the snow in
January shocks them regularly.
Poor...we can die despite the fact they exist, and it is not their fault – considering their
capacity, equipment and the funds it is good that they exist on paper.
Civil protection is organised by municipalities and mayors. They are very disorganised
and inefficient in protection of people and property.
There was the reform so I think they are now organised better, hierarchical structure is
better and more accountable. Local communities have greater significance.
We do not have civil protection, we have private protection.
Easy-going.
Like in Sweden.
Inherited system, unprofessional, unprepared financially and technically.
Minimal.
Bad.
Federal and Republic administration of civil protection is active in BiH.
Satisfactory, although it could be better.
Totally bad, they always act when it is too late.
Serious.
Terrible, they take the money from the budget and nothing happens, they share it among
themselves.
210






























Disaster.
A company which is rarely or never heard of. And when something happens, then the
citizens must get organised.
There is a civil protection institution where the employees receive salaries and they
work only in case of natural disaster. There is no coordination with citizens throughout
the year.
Very unprofessional and irresponsible.
There are units at the level of local government. There are no their activities, though,
but they acted very quickly and efficiently when it was needed (floods in 2014).
The principle is if they “feel up to it“, they will come, otherwise they will not.
Catastrophic, although they have everything on paper, but when something emerges
they often rely on citizens' self-initiative.
Relatively easy.
Civil protection exists in every municipality. Staff is adequately equipped and educated
in many units of local government.
They act when it is necessary, but I am not sure about the quality.
Catastrophic floods in 2014 showed that the system is very bad, incapable, disorganised,
a place for employing members of parties.
There are people who work there, and fortunately, they rarely have to act.
Responsible and well organised.
Poor, only sports clubs who are able to respond in certain situations can help citizens.
As for the civil protection as an organisation, it is not effective.
Civil protection is organised at the municipality, cantonal and federal level in FBIH .
Municipal and republic levels are in RS.
You had an opportunity to see how they operate three years ago, disorganised and
unprepared. They organised trainings and seminars afterwards. Now they have stopped
with these activities, so we have learned nothing from this natural disaster. We can only
hope that they are better equipped and prepared in case something happens.
Insufficiently developed as was evident from recent floods.
Civil protection responded very well during the big floods and landslides in 2014. I
know this because I was directly involved in this operation as a volunteer. Considering
the funds and resources available, I can say from first-hand experience, those resources
were really miserable. There is a budget reserve to help in these situations, but our
geniuses in government keep it fictitious and use the money to fill the budget holes,
hoping that this year nothing will happen. But I believe that you already know it all.
It acts quickly and efficiently.
At relatively low level.
Very bad, every natural disaster is a surprise and civil protection is unprepared.
Good and bad to some extent. They do not have funds.
There is civil protection in every municipality and they perform their duty well if
needed.
Superficial, it is thought of only when needed.
Very bad! Floods that were few years ago are the proof that the organisation of civil
protection is very bad.
Civil Protection in FBiH is based on cantonal administrations of CP (Civil Protection),
through the work of duty centres in Canton and regional centres of civil protection in
the RS. The FBiH and RS have their respective administrations of CP, which have no
permanent coordinating role with the Ministry of Security and its centre 112, while the
CP in municipalities is regulated by appointing as commissioners people for whom they
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could not find another job. On the other hand, towards the population they have no
activities, no training or communication. Thus, the citizens had to organise and rescue
themselves on their own in case of natural disasters. Equipment and technical resources
in the municipalities are generally not insured, except individual cases of municipalities
which have done so on their own initiative. All activities amount to the requests to
cantonal administrations of CP and ask for help from the Ministry of Defence,
professional and volunteer fire brigades, mountain rescue service, rafting clubs, amateur
radio clubs and so on.
Civil protection depends on the state's finances, and the civil protection's response in
certain weather conditions and natural disasters was not on satisfactory level due to the
lack of equipment and technical stuff necessary for operating.
Weak range.
At enviable level.
They are trying to abolish it.
Civil protection exists; its services are used in case of disaster. It is divided by
administrative levels, which makes it difficult for its work.
Only employees get the money from the budget and spend it.
Satisfactory. But necessary resources are not at their disposal.
Civil protection system exists and operates, it is also well-financed. Unfortunately, a lot
of information on the system is not available, since the civil protection has become
machinery for employing members of parties.
Civil protection system is poorly developed, affected by politics, corruption and
nepotism.
Maybe they are alert in bigger cities, in rural areas people fend for themselves.
Lately, BiH meets the magic of civil protection, thanks to foreign investments and
initiatives. Otherwise, it is very bad.
General approach is through municipal services.
Dysfunctional, badly staffed and materially equipped, mainly unprepared to act in
certain situation. As far as I know there is no civil protection system, it is mainly
organised at entity level.
Good, especially in case of fires and natural disasters.
General approach and organisation of civil protection is at satisfactory level.
Single member limited liability company, nothing else.
Satisfactory.
Ineffective, always fails when needed.
Catastrophic, the funds intended for civil protection are spent inappropriately.
Poor, it does not exist.
Middle level.
It depends on the place, quite good.
Average, more bad than good.
As a member of Civil Protection during war, in Local Community Koševsko Brdo,
municipality of Sarajevo Centre, and the post-war relatively well-informed citizen, I
have no comment on organisation of civil protection. Insufficient grade.
Civil protection is trivialised and politicised. Inadequate people are appointed as local
presidents of civil protection, often along political lines. Civil protection is neglected
and marginalised.
After the floods in 2015, the level of organisation has been improved.
Regulated by law and applicable in certain situations.
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Poor and undefined.
Bad. From flood to flood, disaster to disaster, that is the only time when they make
contact with poor citizens.
It depends on municipality.
Average.
They are not capable of responding to big challenges.
It is good in BDBiH.
Current regime is doing nothing but steal from the budget.
We do not know if civil protection exists until a disaster occurs (floods, large amounts
of snow, etc.), but the citizens help civil protection out by volunteering. Besides, there
is civil protection office in every municipality.
Civil protection is well-organised.
Civil protection can be contacted through free phone number, and its organisation
follows the organisation structure of BiH, i.e. from state to cantonal and municipal
bodies.
Recently, we had the misfortune to experience a natural disaster in the form of
apocalyptic floods. Unfortunately it could be seen how unprepared we are for
emergencies and how bad is the organisation of Management of civil protection. I think
that this drop in quality is a result of government policy, selection of management and
organisational staff not by quality but by party affiliation. Responsible persons are not
professional, complete quality service has failed. Besides, we have no more records on
the reserve force of civil protection or periodical trainings for them, which would help
maintain continuity and quality.
Totally bad and it is all about party affiliation and nepotism.
There is municipal and cantonal civil protection that is organised pretty well.
Back then it was well-organised, now it is at the lowest level.
Like everything else in BiH, civil protection is dispersed and organised at entity and
canton levels. Therefore, the responsibilities and finances are shared.
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CHAPTER 28: CONSUMER AND HEALTH PROTECTION
I. CONSUMER PROTECTION
A. Horizontal aspects
Question No. 9:
Have BiH authorities drawn up any education, information and awareness-raising
programme on consumer issues, which would help consumers be aware of their rights and
able to exercise them?





























NO.
Not.
Yes.
I am not familiar with it.
There is consumer association.
Insufficiently.
They have not drawn up any program.
Regarding this issue, there is yet to come a series of activities. According to my
knowledge there is neither a systematic activity, nor a programme on consumer right
protection. It is primarily a question who should do it concerning different structures of
authority organisation in the country.
Too little has been done concerning this matter.
No, and they do not intend to.
Very little is known about Consumer Law, people know little about their rights and how
to realise them. There are certain organisations which deal with consumer rights
occasionally when irregularities occur, or on the Consumers Day.
Ask Ombudsman for Consumer Protection in BiH and Consumer Protection
Association of BiH.
No, they have not, far as I know!
No... There is no program to meet the consumers with their rights.
Consumers are met to their rights sporadically, independently, there is a Law on on
Consumer Protection, but it is unknown that anyone has ever been convicted by a fine
for violation under that law.
Maybe they have, to suit their own needs, in the drawers, but we have no rights at all.
Yes, they have, but they do nothing with respect to education of citizens on their
consumer rights.
Very little, there is something like "Consumer protection association" only in several
larger cities, and according to my knowledge and what I read and hear from the media,
their voices do not reach the ones they should.
Poorly.
Yes, there is consumer protection agency.
No. Consumers have no rights.
Somewhat.
No. It is funny you ask this. They cannot arrange simpler things than this.
There is Consumer protection Association and Food Quality Assurance Agency.
Depending on the city.
Almost none.
Negligible.
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Oooh, how good it would be if it functioned.
Yes, on TV they constantly inform consumers about their rights and whom to address
if those rights are revoked.
There are certain non-governmental organisations dealing with consumer protection,
but they do not stand out quite much.
I think that consumer rights are almost unavailable to the widest circle of BiH citizens.
There are no campaigns that would be organised through the public media (radio, TV,
printed media, free printed materials) to acquaint the consumers with their rights.
Consumer rights protection through associations of citizens (non-governmental
organisations) has almost no effect on consumer protection. I get the impression that
those associations are a goal to themselves and are organised in order to direct the
planned budget assets towards these associations and spend them for administration, i.e.
salaries to employees and association costs. I have personally tried several times to reach
consumer right protection associations and witnessed their dysfunctionality. I ask a
question or bring up certain case, leave my personal contact information and nothing
happens. Ombudsman institution is likewise inefficient and almost unknown to majority
of citizens. They rarely and sporadically appear in public, they lack the staff and
resources to enable high quality information to citizens and instruct them about their
rights. This is supported by a poll on the website of this institution which states that 73%
of polled citizens are unsatisfied with this institution activity. Inspection control over
the activities of stores is inadequate, segmented and disorganised so that citizens do not
have information whom to address when they want to report certain behaviour or
activity they consider unlawful or breaking the established behavioural norms. The
jurisdiction of inspection authorities is fragmented and complicated to us, citizens,
which is why we frequently give up asking these institutions protection, since they direct
us from one to the other institution. To resume, I could say that this field is disorganised
and that acquisition and consumer right protection is at a really low level which leaves
a lot of room to companies dealing with trading and selling consumer goods for frauds
of different sorts. I shall only state some cases as an example of poor consumer
protection: - manufacturer can pack the same goods in weights or volume units without
any restriction and obligation to express the price of the goods in their basic units
/kilograms, litres/. If a coffee manufacturer sells coffee in packages of 375 grams, a
question arises how a regular consumer can know the price of a kilogram of that coffee.
Then, one manufacturer packs it in 200 grams, the other in 375, the third in 450 and
then 500 grams. How can consumers compare the prices and know which item is
cheaper. The same occurs with basic foodstuffs, flour, rice, salt, oil, detergents, and the
like. There is a simple manner to solve this and it requires pointing out the price of that
item in its basic weight/volume price – announcement of discounts, sales, and the like.
The stores are covered with advertisements on discounts, but with each discount
percentage there is a lower-case inscription "up to". When you enter the store you see
that only a few items are discounted – there is no warning that food items reached their
expiry date. If one bought an item that you use for a relatively longer period /oil, flour,
and the like/, such an item should clearly point out, that is, the seller should warn us that
the expiry date is getting closer at the time of selling. This should be done to avoid
buying an item within the term and using it upon the expiry date. I know that budgets
should provide the assets for consumer protection and that these assets exist, but the
citizens have no use of them.
I think they have because this is a frequent discussion topic and consumers warn about
any anomaly.
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Yes, there is, but they do not know how to explain it in a concrete way. It is the same
case with these questions. The questions are too diplomatic and there are too many
diplomatic words which makes it hard to grasp what you exactly wish to know. The
essential problem in BiH is exactly this, there is too much diplomacy and the population
does not understand diplomacy. The politicians do not know how to express themselves
differently. Speak like the people so the people understand you. Instead of "EuroAtlantic Integration", it is better to say "The road to the European Union".
I do not know, but I think it is insufficient, because it is unfamiliar to me.
The authorities do nothing regarding this plan; there are only associations of citizens
who are making certain attempts.
No way! And even if they have, we are not familiar with it – thus, it is just a form.
I do not think so.
There is no such a thing.
No, they have not. And if they have, it is only formal.
Not for now.
Formally it exists, but it is unknown to the majority of people.
They have not made a useful manner of consumer education.
No! There are a lot of certain organisations, but we do not know what their purpose is,
except that few people work there!
At a very low level.
Well... it is still on the level of associations... but certain larger activities have already
begun, e.g. regarding the meat quality and the like issues the inspections should have
more financial support, laboratory services, knowledge, and the like.
No. If it exists, the citizens are not sufficiently familiar with it.
As far as I know, our authority does nothing to protect the consumers!
There is a consumer association which has authorized individuals who are there solely
for their interests, and apart from corruption, inefficient administration, health care, one
of the worst aspects is the matter of consumer protection. There is no program...
Even if they have, it is not being applied.
There is the Law on Consumer Protection and Consumer Protection Association.
This authority protects nobody. What consumption and consumers are you talking
about? What people can afford to buy here fits only one bag and no program is needed
for it. Do not spend what you do not have.
There is no consumer protection program, each day there are new prices, and what you
take into account that the weight of the goods is decreased in a falsehearted manner and
the price remains the same, if something was 1kg and the price, for example 4 BAM,
now it is 7.50 and the price is the same, which is misuse.
No program of education, informing and raising awareness exists in BiH.
No. Certain non-governmental organisations did initiate that story, but after several
project and suspicious financial activities they lost the confidence of their citizens and
donors, so they vanished.
They work on it shyly.
Currently only the non-governmental sector is working on it, while the authorities do
not.
Have you got a consumer loyalty card?
If they have, it is unknown to the public.
Yes. Political schools for the youth of political parties.
Not sufficiently.
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They have not.
Not the authorities, only the non-governmental sector, partially.
Yes, while they needed to spend other people's money, now nobody has money, except
for couple of poor guys who are enthusiastic and occasionally some foreigners give
them some money for begging. And whatever they tell you is true. Except that they can
do something. They cannot. The politics does not want them. This is because consumer
protection means responsible relation towards the public.
There is no consumer protection; they mainly pamper the trade centres which steal from
regular people. For example, there is one price on the shelves and the other higher is
entered at the cash register.
We have the Law on Consumers.
The authorities of BiH do little regarding this issue, consumer protection associations
as a non-governmental sector did more.
Yes.
The Law on Consumer Rights exists, but is poorly enforced on the field.
I am not familiar with such a programme.
Yes, they have a good one.
We have the law, even the consumer association, but I do not recall anyone ever being
sanctioned on this issue. No consumer protection exists when it comes to invoices of
public companies for heating and water where even the non-existing heating and water
which is lost in cracked pipes outside the facilities is charged, and when the losses of
public companies, some made-up lump sums, charges for remote heating pipes and
when a user disconnects from the system are equally distributed to citizens. All this is
charged by force, through courts which functions by the dictate of the authority and the
public administration authorities which transfer it to the citizens. Someone has to
support the working positions filled with nepotism and corruption, and maintain the
existence of needless companies nobody needs.
I doubt it... the consumers have no protection.
We have the Law on Consumer Protection rewritten from the EU, but nobody complies
with it. It is a dead letter.
No, no and no.
No, there are consumer associations, but they are not adequately trained for that job.
Consumer protection does not exist. The authorities of BiH ARE ROBBING THE
CITIZENS AS MUCH AS THEY CAN – ELECTRICITY, WATER AND SO FORTH.
It exists on a paper but it is not used
Plans and programmes exist; however, a regular citizen is not familiar with the
consumer rights.
Yes, they have, how to spend our money, they have mastered it.
Apart from two or three consumer associations nobody works on raising awareness,
there are no TV and radio programmes, no regular informing of the citizens about
consumer rights.
Only on paper, not in practice.
Ministry of Foreign Trade and Economic Relations of BiH, within which inspection
authorities act, is competent for consumer protection. Information programmes do not
exist.
There is a system, but the citizens are not familiar with it, with their own fault and the
fault of the authorities.
Of course not, the authorities do not care about the citizens at all.
There were certain attempts, again through associations.
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Of course not.
What kind of plan and what it is? If someone steals it from them, maybe they will show
it to brag.
No... Consumers are deceived at every step.
It is all so irregular that it only makes it easier to importers manipulating regarding the
import.
Programmes are being made, their authors charge it at a great price, and nothing is done
in practice.
No, as far as I know. There is a movement on consumer protection, there is a TV show,
that is, it was on RTRS (national television) in which they advised the citizens how to
protect themselves and realise their rights, but I think this TV show no longer exists.
They are only at the beginning.
Yes, but insufficiently.
The authorities are generally not interested in their people, but rather only in their own
interests, which is witnessed by the last couple of years, not to mention any kind of
education. If such form of education existed, it was mostly for smaller groups and rarely
advertised through media and the like.
These activities are more implemented by the non-governmental sector in BiH.
It is unfamiliar to me, although there is a Law on Consumer Protection.
Yes, they have, and they printed the rights and obligations and pasted them in shops and
other stores. Do citizens read them? No.
Let's make this clear to you, people are not informed or protected at all.
There is a law, there are associations, but there is no civic awareness and the country
does not put any effort to raise the awareness. Inspection authorities do not take
adequate measures because it is widely known that they are the most corrupted services.
No, and it is very hard to realise one's own consumer rights. There are examples
everywhere.
If needed, the paper says they have, so, somebody charged the strategy. In practice it all
depends on you personally and the "position" of a person who jeopardized your rights.
No.
They are not drawing up consumer protection programmes. Maybe some new authority
or some new people do it one day. In TV shows, if an author recalls this topic, then the
consumer rights are discussed.
Consumer protection is minimal, but more is being done about that than some other
issues... I am mostly annoyed by the fact that we have allowed too expensive foreign
banks loans are placed before our citizens, and they are bigger than anywhere else.
Minimally.
Unfortunately not, I say unfortunately because I think that stronger association for
consumer rights would raise more awareness of people on their lives and changes they
can influence if they activate. Something like this would be a basis for interests in other
areas by average citizens, which would finally move the political elites to finally do
something for the benefit of the citizens, and to compete in programmes and laws, and
not only by stirring up bad feelings and war rhetoric.
Yes. There are also Consumer Protections Organisations, but that is all. Corruption
continues here.
I do not think so, and even if they have it had very weak results in the sense of promotion
and intensity.
Not at all.
No, people organised themselves and made the association.
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Sometimes this is discussed as well.
I think they have, particularly after introduction of VAT.
No, but there are consumer associations financed by the government to do so.
Lately this was more actively discussed and done, and the campaign for purchase of
domestic products was initiated, which seems successful.
The authorities have not, only the non-governmental organisations do something.
Poorly.
The authorities of BiH have not drawn up any programme of education and raising
awareness in the world concerning the issues of consumer protection and education is
brought to an even worse position.
They have not done a thing regarding this issue.
If you think about the robbery system - yes.
THEY HAVE NOT.
The major part of the job is done by the NGOs and consumer associations.
Consumers with no protection at all.
They have not drawn up such a programme.
Very poorly.
Not really, or I am not familiar with it.
Who really knows what the authorities are doing? They have no communication with
the society they should work for.
No, they have not. There is only consumer protection association.
No, not. There is a really good Law on Consumer Protection which is broken regularly,
even by the city administration authorities, particularly in the field of communal affairs.
There are certain projects on information.
There are legal provisions that are only on paper. The consumers are not protected.
Activities concerning consumer protection are poor or there aren't any. The consumers
protect themselves from trade lobby and criminal in that sector. Corruption is present.
Yes, but they place those programmes and information poorly.
A bit is done on this issue. However, not by the authorities as the initiator.
Yes, there are sections for consumer education and protection, but more public
appearances are needed in order to adequately inform the citizens, as well as through
public services.
No, there is no programme to inform the citizens on their consumer rights.
Maybe they have, but it is unknown to me.
I guess there are, but the citizens mostly buy the goods with lower price because of their
poor financial status.
Yes, but realising the rights in global is unavailable to a wider consumer population.
Something symbolic, more on individual initiative.
The authorities not, certain non-governmental organisations yes, but not sufficiently.
The education programme on this issue may exist in the Law on Consumer Protection,
but citizens know nothing about the Law on Consumers. All that the citizens know and
have is the non-governmental consumer protection association and I wonder how it
exists without financing by the country system.
Not particularly.
Maybe it exists on paper, but does not function.
Not, and they are neither in service of consumers nor the citizens.
Yes, there are a certain number of organisations which deal with education and proper
consumerism.
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They have not, although there is a Law on Consumer Protection.
Yes.
The authorities have not, and they rarely inform about the consumer right, which is a
great problem. We do not have the right to refunds, there is a problem with replacement,
they often trick us in large trade chains, there is one price on the items and the other on
the cash register, and the expiry dates are questionable, false discounts...
I am not familiar with it. In the tourism sector they have not. The authority is continually
incompetent since the war and it does not show interest to realise the problems by
economy sectors. The exception from this evaluation is the Government of Sarajevo
Canton in the last two years.
Even if they have, I am not familiar with it.
Unfortunately, not. For example, it is quite logical that if, for example, if shoes are
guaranteed as water resistant they should really be such because they are expensive. If
not, the money should be refunded with the invoice. This is not the case with us. The
consumers have no one to address and they are not sufficiently protected. There are
certain organisations, but I would not say they are doing their job.
In this field I think there is a significant progress in raising awareness with citizens. In
the form of marketing. Although there are still brands that are too strong. But this is the
only field that is heading in a positive direction.
No. There are civic organisations for consumer protection and educational programmes
on TV.
Periodically. It depends on the party in power.
There is a Law on Consumer Protection but nobody explains it to the citizens, and that
is why we are anarchic, deceived and flooded with expensive goods which poisons our
citizens.
There is a Law on Consumer Protection. It is in power and each customer can adduce
it. The books of complaints and objections are also available, checkboxes, and so on...
Yes.
Yes, there is a telephone and website where citizens can familiarise with their consumer
rights!
Of course there is a law that is not applied, and if you adduce it the institutions are
laughing out loud.
They are making some attempts, but as much as I see they do not manage it.
There is somewhat.
No. Never.
There is a Law on Consumer Protection.
There is something, but not many citizens are informed about it.
There is a Law on Consumer Protection.
No. The consumers are being deceived by tricks that have long ago been publically
disclosed. A non-governmental Consumer Association was established, but they are still
given little media space, and their activities are still "tilting at windmills" in the vastness
of irregularities, which should be impeded and overcome by the authorities.
I have read about something like that for the first time in this questionnaire.
No.
I think not.
Very little.
There is no programme or strategy concerning consumer protection at the state level.
There is even no information on the safe products and how to report irregularities except
for the inspection authorities.
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The authority has not. But the organisations of citizens are active on this matter.
There are regulations adopted, but you know of them only if you need them and if you
research on your own. The authorities in BiH first have to have their own awareness on
all issues including this one, in order to be able to act in the general interest and develop
in customers the awareness of protection.
Those programmes are rather poor.
There are organisations for informing customers but people are not familiar with their
rights in general.
Yes. We have the ombudsman for consumer protection, but I see no benefit from it at
all.
No.
Formally, yes.

Question No. 85:
With specific reference to access to health care system, are there any specific measures in
place to allow the poorest people, minorities and people living in rural and remote areas
to have equal access to the health care system in BiH?














No.
Yes.
They have not.
No particular measures are in force.
Of course, the answer to this question is negative. The access to health protection is
conditioned, a large number of health professionals work legally in the system of public
health protection and illegally in private practice, which is a completely dark side that
everyone is aware of and that everyone knows for and still nobody does nothing on this
issue. There are a lot of good examples of adequate health care of health care centres,
and regarding the hospital treatment, mostly negativity. Nobody, mainly nobody from
the peoples in BiH believes the doctors of other nationality and they undergo surgeries
and treatments with "their own" doctors. The units of local self-government are trying
to do something on these issues, as far as I know, mainly with modest success.
This is the sector which is in total chaos. Although you have health insurance you are
obliged to pay for the most of services and there is no objectivity of system access at
all.
Very few.
I am not familiar with particular health protection measures for rural population in BiH.
Disaster.
Of course not, if you have no money you can die, now the new practice at the Clinical
Centre of the University in Sarajevo is you have to pay if you undergo a surgery!
Access to health care is not equal for all citizens of BiH.
Health protection is very bad. It depends on labour status and not the assets you posses.
If you are not entitled to bureau, you are not entitled to health protection as well.
According to estimates, approximately 300 thousand people in the FBiH do not have
any health protection. Those who have it can realise the primary health protection, but
the secondary and tertiary are slow. From the general practitioner's referral to an
examination of, for example, heart ultrasound in some cantons you have to wait longer
than half a year. Most clinical centres experience losses in millions. The lack of money
and consequently the doctors is the reason why remote destinations have no coverage.
Simultaneously, large amounts are spent for that sector, for example, almost half the
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budget of the largest canton in the FBIH of BiH is directed to health care, but if you
conduct a survey on satisfaction with health services, the results will be extremely bad.
Come on, be serious, even if we who live in the cities, if we lack money or connections,
either do not see the doctors properly, or they just do it quickly, issue prescriptions and
that is it. But when you have someone inside and you have money that is a completely
different story.
No, and in this segment people are left to themselves...
No, the same for everybody.
No special measures are in force.
Each form of health protection in this country can be realised only by those who have
money, so the money does not know for religion and religious affiliation, political party,
skin colour and so on...
Poorly.
Not, the health care system is a zero.
All citizens are entitled to basic health protection. People in remote rural areas are
visited by the doctors in rural ambulances.
No, and the access is not the same.
No. Allocations are too high and the health care system too poor. There are no medicines
to buy, and not to mention to get, even though we give the money for it from our salaries.
Hospitals are managed by people with fake diplomas and via connections
No, and this authority will never create them.
DECLARATIVELY.
They can die as well. Is this the question for America or BiH???
No, they have not, everyone make it as they can. The problem is that each canton has
its own laws. It is my opinion that health care system must be unique for the entire
territory of the FBIH . Because, regardless of you having health insurance in once
canton, in the other you have to pay for medical treatments. This is totally absurd.
To put it in a nutshell: those who have money can receive medical treatments – those
who do not – they are helpless, they can as well die.
Yes, it is pretty organised, but insufficiently.
This is rather good.
There are ambulances in villages.
Concerning the poverty of the health care protection funds, it is no good for any of us.
If you pay, you have the medicine.
Absolutely NOT. On more occasions I have seen the ones with money receiving better
help than the ones who have no money. On one occasion there was no bed for a patient
who urgently came to the hospital. When the family offered 200 BAM they immediately
found the bed for him. Thus, it is all disaster.
Absolutely not.
No, such measures do not exist at all and the poor people are neglected in all aspects,
including the health care.
No. Some people do not have health protection at all. If they did not work and if they
are poor, nobody even looks at them.
I am not familiar with the existence of such measures.
No, they have not. On the contrary, everything is being done to disable any form of
protection, including the health protection, to those people.
I think it is not provided.
No. The categories are completely neglected.
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For this part of population there are no particular measures.
There is no such law.
Those problems are mostly solved self-initiatively by the individuals who can help the
endangered and the ill. Incentives are initiated via the internet and the ones who can,
they help.
Yes... but in practice maybe insufficiently... health care services and health care system
are not mobile enough... financing is maybe insufficient, and the equipment is
outdated...
No! The measures are even introduced to disable health care protection to the poor. For
a surgical intervention at the Clinical Centre in Sarajevo, the patient has to pay IN
ADVANCE 1000 BAM for consumable surgical materials! If they do not have to pay,
the surgery does not take place!!
None.
Health protection with us is so good that they even do not notice when someone dies.
Because here it is normal. ALL DATA WAS OBTAINED FROM THE MEMBERS
OF THE SARAJEVO CANTON ASSEMBLY AND THEY ARE 100% ACCURATE.
A special measure is to help them die.
No, most people here are poor to afford high quality treatment, only a number of the
rich can afford themselves and their children high quality protection and treatments
abroad. You are witnesses that almost every day the appeals are sent for payment for
treatments abroad, which is the biggest disgrace for a society, how money can be
collected for treating the people with severe diseases, and not having the medicines for
treating them.
I think yes.
No. Those who are poor and do not pay for health insurance do not have access to
treatments. Unless they are regularly registered in the Employment Bureau as
unemployed so the Bureau provides them with health insurance.
Yes, but it can be better.
The answer is affirmative, based on my experience.
There are certain poor measures, but that is not even close enough to provide the
adequate health care and protection to the mentioned categories.
Those who survive will speak.
Health care is slowly becoming unavailable to all but the richest, and the country is
doing all to decrease the number of doctors and experts in public health care.
Laugh... Solar model – pay up and you will have it
No, only if they pay or bribe enough.
I think not.
What protection are you talking about, hey? Read the one about the noise and everything
will be clear to you.
Poor them.
Yes, this area too is regulated by law and which is respected.
I do not know that such measures exist, in practice they do not.
No, very poor.
Never equally. They send apprentices in such ambulances; they have no daily service,
but only in certain days, lack of medicines and the like.
I am not familiar with the existence of such measures.
Very poor.
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NO...That is not provided even here in the middle of Sarajevo... so I doubt that it is
provided in some smaller rural areas...we urgently need an attorney for ill children in
all life matters and needs...as well as the help and service to the parents who are left on
their own mercy and the mistreat of public health care services over us.
There are no particular measures for the population.
No, the authority is not interested in the people in larger rural remote areas because they
are not party-friendly.
No, that level has not been reached yet.
Health care is in CHAOS. If you have got no money you can die without anyone to help
you.
A large number of citizens do not have health insurance. There are forms of health
protection for the population which needs social protection.
In this area we are even better than Sweden.
No, if you have the money, you can visit a doctor, and if you do not have it, sit at your
home and treat yourselves with herbs.
There are no such measures, at least not in practice.
Not quite equal, but it is not bad.
I doubt it.
They do not provide it for the healthy ones, not to mention the poor and the ill.
They in particular have no rights at all and live in the land of forgotten.
I am not familiar with any measures in this regard.
Come, stand in the line, and they ask you if you want cheaper or better medicines... and
you are the one to decide.
Yes. There is social aid service that takes care on such cases and takes over the services
of providing health and financial aid.
What does not kill you makes you stronger.
On paper yes, but poorly in practice.
The attempt of solving this problem by introducing the family medicine principle is not
completely implemented, numerous hardships occurred due to lack of thoughtlessness
and not taking care about the important details. For the individuals who live in remote
areas this has made a problem as well, so mini ambulances were established, and the
problem occurred with these ambulances having limited working hours, precisely two
days a week. This is why the dwellers of remote areas have to go further to health care
centres closer to the cities, which leads to incompatibilities because they did not visit
the mini ambulance where they are registered (people do not choose when to become
ill).
Well, maybe it has, if they have health insurance.
Equal approach as if they called a taxi to their homes 30 km away from the institution.
No, nothing, they make it as they know and can.
The ones with more money will receive better service, although with health insurance
we pay everything, a disgrace.
Yes. On the territory of the RS I know that a major part of population has relatively
adequate access to health protection through 3 basic frames: through work-related
insurance, through insurance of agricultural households and through the Employment
Institute. In all larger villages there is a Family medicine station and urgent medical aid
is free of charge and is provided for all life-threatened individuals.
Nobody takes enough care about the threatened.
I do not know about particular measures in force, but everyone has access to health care.
There are no particular measures for the stated people.
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No... The poor and the like have the access to health care, but often they have to pay for
a bit better health services. For example, you have to wait too long for the MRI, cancer
medicines are in the amounts of millions and cannot be afforded in the FBiH .
Yes, all people registered in the Employment Bureau and who report regularly is entitled
to health protection, economic, or any other diversity. This health system dates back to
the old socialist regime.
No. The poor could die if they waited for the care by others. In principles, the others as
well if they do not pay.
No, unfortunately they have no assets even for a terrain vehicle, and not to mention the
team of doctors. This country is pathetic and miserable. They poison the people with
nationalism and they do not solve the urgent issues. They have huge salaries, daily
wages, they pay them for their separate lives. They drive luxurious vehicles and have
numerous administrations. One president and one country should be present here.
Religion is absolutely not important, only that he works fairly for all of us.
No. Even the opposite, if you are poor and minority, you have very bad chances for
medical treatments.
Yes, but you are firstly asked if you were on the cash register, if you are insured, if you
are a pensioner, which canton you belong to, and they ask for the illness at the very
end...our patients are really threatened.
NO! They have not. Unfortunately, people in remote areas have to come to ambulances
even 10 kilometres away from their address of residence, and not to mention the distance
of clinical centres, diagnostics, blood count analysis, and the like... Terrible.
No, health care protection system for the socially endangered is disastrous and it does
not exist. The country is not able to provide its citizens with quality health care.
No.
No such measures exist.
With regard to health care system, the poorest people who live in rural and remote areas
are not equally accessed to health protection, and there are no particular health care
measures, they are often neglected.
Of course, equal access.
I think so - yes.
NOT MUCH, THAT IS POOR TOO!
They are not in force. People in urban centres have immeasurably better access to health
care.
No, everything is paid a lot.
Unfortunately for all BiH citizens, the health care system, particularly for the ill people
and children, and the ones with severe diseases is disastrous, and the poor people in
villages, as well as in the cities die due to bad health care, that is non-adoption of the
Law on EUROTRANSPLANT in BiH. Mortality increased, as well as white plague.
People beg on the streets and try to save their own lives by appeals, as if though we
lived in the 15 century. It is not in the interest of BiH authorities that this Law is adopted,
which is bad for all of us, their electors who are the base for their sitting in the chairs
and taking huge salaries for not doing anything.
No, they can die, equally as all those who have no money, unless, of course, they pay
in the private institutions.. Our health care staff is leaving.
Yes, it is equal to all. What is evident in health care is accentuated corruption. Even the
threatened categories are exempt from paying participation.
There are no such measures.
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Health care system is rather poor, corrupt. Not everyone has the same access. If you are
rich, your have the access to everything, if you are poor – die. Corruption, corruption,
corruption.
They are making efforts, but they can do better.
Concerning that people are still dyeing of starvation and cold, I believe not.
No, the same level of health care services for the poorest has still not been reached, as
well as for the people who live in smaller areas.
I think not.
When it comes to health care services I am satisfied, but this also depends on the finance,
if you have no money you receive poorer service.
This is the cancer of this country, its administration.... equal access system does not
exist...only on the local level there are, rarely, non-governmental organisations that take
care of the threatened ones in the emergency situations.
No. The poor and the poorest are dyeing without medical care, and the rural areas are
completely excluded from the society and left to their own.
The access to health care is terrible for all who do not have certain "connections".
I know that certain measures are implemented maybe twice a year and that is all.
There is no equal access.
I think it is available to everyone and there are no certain particular measures.
There are no such measures.
No equal access for rural and urban areas.
I believe that system could be fixed.
No, they have not. Emergencies do not even have proper vehicles. We pay for health
care every month and when we go to health care centre we have to pay for everything.
I am not the health care user (at the age of 68) as the resident of the Municipality Centar,
Sarajevo Canton, and I would consider this question funny if it were not sad.
Partially.
No, no and no. As I have already stated, health care system is terrible (I am referring to
the area of Sarajevo) and we often find ourselves having to visit doctors in their private
practice because we cannot wait for the service we need. Pensioners do not have such
privileges, even the ones with the lowest pensions, and they have to wait for
examinations for months. Imagine a woman or a man of 75 having to wait for a serious
examination for five months. Absurd!
Maybe those "particular measures" do exist, but are being skilfully hidden.
No, and there is no such a thing..
No. Remote villages do not have the possibilities or availability of health care, and the
closest cities do not have enough emergency vehicles to send the out to terrains. Many
remote local communities do not even have the ambulance, such as LC Gornja
Orahovica, municipality Lukavac, which is 16 km away from the city, it has no
ambulance, no frequent public transport. Elderly residents of that LC for example, have
to pay an expensive bus ticket to visit a doctor, while at the territory of the same
municipality closer LCs have ambulances which supports the fact that issuing decisions
on establishment of ambulances was not carried out by plan or systematically, and that
nobody took care on the needs of citizens, but other criteria are in force. Otherwise, the
health care sector in BiH is the weakest link of our society.
Yes, but they are not as efficient as they should be.
In BDBiH there are ambulances with operating doctors of family medicine.
Of course, if they have the money to pay the doctor who works in the public institution.
He sends the patient to his own private clinic or his friends' private clinic. In BiH if you
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have no money you cannot even go two metres under the ground, let alone receive
medical treatment.
D-I-S-S-A-S-T-E-R! Not only for the poor and minorities, but for me too, the regular
citizen.
I do not know about the particular measures.
No, unfortunately. They are left to themselves.
In BiH all citizens have health insurance. The employed citizens have paid health
insurance through mandatory health insurance, and the unemployed citizens are insured
through the Employment Bureau. Students and children are insured through their
parents/custodians.
The poor, the minorities and the people who live in the most remote areas do not have
equal access to health care.
It could be said that they have.
Such measures do not exist.
Health care system inside BiH is the source of corruption and nepotism, and the starting
point of this phenomenon. Although everybody is entitled to the declarative right to
health care, if you head to the primary or secondary health care institution, and you have
not made a call to the acquaintance or a friend who will guide you inside it, it is better
not to go. Namely, I am taking-off a bit, but the conditions in health care are alarming!
In addition to all stated, due to bad working conditions, low salaries, mobbing, honest
and good experts, mostly leave the country, and as the citizens we are left to laics whose
knowledge is questionable, the experience is poor, and human qualities and elementary
education and civilised relation to patient extremely questionable.
All citizens, and especially the ones in rural parts of the country there is no equal level
of health care.
In my place it is an unknown fact.
No, there is a lot of corruption in health care sector.
I think that some people do not have health care, for example, the unemployed people
who do not report to the bureau timely, or the unemployed people who do not report
once a month to bureau and lose health insurance.
Average.
There are no particular measures for the people who cannot have equal treatment for
objective reasons. In urban areas the services are somewhat regulated and there is help
for the elderly. In the rural areas it is completely unregulated and depends on the canton
and the relevant ministries, as well as the existence of health insurance and right to
medical treatment.
Yeah, right.
Access, yes. Stamps?
Health protection is full of corruption.
In addition to education, judiciary, public administration, health care is one of the most
important links of the society in a terrible condition and drastic changes need to be done
in order to have the necessary health protection, which is definitely not represented in
BiH. An adequate health care is unavailable to many, and it is a well-known fact that
humanitarian actions in order to save lives of people and children. All this and much
more goes to the soul and honour of our politicians and officials, under the condition
that they have at least a bit of the above.
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